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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



During my second year as a Police Constable there have been many incidents where I have dealt with vulnerable victims who require support from police and partner agencies. Throughout this assignment I will be referring to a specific incident which demonstrates the additional support available to victims of domestic abuse, as well as evaluating the appropriateness of these support approaches. Victims of domestic abuse are classed as vulnerable victims due to the severity of the situation, the Government (2022) states that a person is vulnerable if they are “in need of special care, support, or protection because of age, disability, risk of abuse or neglect”. Some of the support available which police offer or refer victims of domestic abuse to include, Welsh Women’s Aid, Live Fear Free, Social Services, and the Public Protection Unit within South Wales Police. I will also be considering the effectiveness of Domestic Abuse Protection Notices and Orders, Claire’s Law and MARAC Referrals and whether they are tackling repeat victimisation and offending rates. I will be using Gibbs Reflective Cycle to reflect on this incident that I have attended (University of Edinburgh, 2020). 

In order to effectively reflect and evaluate the incident that I have attended, I will firstly describe briefly the circumstances around the call. Police received an abandoned 999 call from a phone number with sounds of a disturbance in the background. Officers have attended the address that the telephone number was registered to and there was a male and female present inside the property. The female was visibly upset as she was shaking and crying, whilst the male was extremely angry and shouting at officers. It became apparent that the female was the victim of an assault where her partner had pushed her into a door frame. The victim was whispering for officers to help her and to not tell him that it was her who contacted the police. The victim was petrified of the perpetrator due to his aggressive demeanour that he demonstrated to officers. The perpetrator told officers that he suffered with mental health issues and that he had previously attempted to take his own life. The perpetrator came across as very controlling towards the victim, whilst officers were present he was shouting demands at the victim from the other side of the house. The perpetrator was arrested and conveyed to custody whilst I stayed with the victim to ascertain more detail as to what had happened without the perpetrator being present in the household. Whilst speaking with the victim it became apparent that she was extremely vulnerable and would need support referrals to be put in place in order to safeguard her. 

According to University of Cumbria (2020) the next stage in Gibbs Reflective Cycle is to discuss my feelings and thoughts about the incident. Before arriving at the report I did feel slightly apprehensive as there was very limited information known about the incident and the people involved. According to the College of Policing (2013) it is imperative to develop a working strategy before attending an emergency call, this includes considering aspects like who is involved, what has happened, where the call has come from, where the location of the call is and how the incident outcome is going to be achieved. Due to this feeling of the unknown it made it difficult to consider the possible options and outcomes that were available before entering the call. 

However, after entering the call and becoming familiar with the circumstances of the report, I felt very determined as I wanted to help the victim and ensure there was appropriate support available for her. Whilst the perpetrator was being aggressive and resistant whilst trying to effect an arrest, I felt quite concerned by how volatile the situation could become. I considered calling for extra police units to attend in order to assist us in detaining the male safely, however, it became apparent that after persistently talking to the male he had calmed down enough to safely apply hand cuffs. Another feeling I had during this experience was one of concern as I was trying to safeguard the vulnerable needs of both parties during this incident. Although in this case the female was vulnerable due to her being victim of domestic abuse; the perpetrator showed signs of vulnerability due to having a mental health disability which he did not have any support for. I was dynamically assessing my options throughout the call and considered what support referrals I could put in place for the male in this incident. This included submitting a Public Protection Notification Report for him to get support for his mental health.

The next stage of Gibbs Reflective Cycle is to evaluate the incident and consider what was both good and bad (University of Edinburgh, 2020). Firstly, I will evaluate the good parts of the incident including the support approaches put in place by police at scene as well as partner agencies. Overall, looking back on the experience I think there was a positive outcome as no one was injured severely and the subject was successfully arrested and dealt with for the allegation. After dealing with any report of a domestic related incident or a vulnerable adult, a Public Protection Notification Report (PPN) must be submitted by the attending officers. This report gets shared with the Public Protection Unit within the Police and the individual gets risk assessed on their needs and additional support can be put in place for them (South Wales Police, 2015). Where the victim consents, the PPN will get shared with partner agencies like their GP for their awareness, Social Services, and schools if there are children involved. In this case, the victim consented to getting extra support and she was risk assessed as a high risk victim by myself due to her vulnerability. Due to being risk assessed as high risk, the victim was given an Independent Domestic Violence Advocate (IDVA) who work separate to the police in supporting victims. According to South Wales Victim Focus (2023), an IDVA can assist in helping rehouse a victim, helping them with debts, and also be the point of contact between the police, the Crown Prosecution Service and the victim. For this victim, the support from an IDVA provided an imperative impact on allowing them to safely leave the abusive relationship. The victim had encouragement from the right department who knew how to handle their specific needs.

In this incident, the victim was living with the perpetrator at his home address. The victim was not local to the area and grew up and worked a two hour drive away from where she lived with the male. Because of the initial support that I could provide her at the scene the victim felt ready to leave the address that evening and never return. Once the perpetrator was arrested and she felt safe enough to talk about what had been happening, she opened up and disclosed a lot of abuse that had been occurring for over two years. The victim kept telling me how safe she felt with me being in the property and knowing the male would not return that night. We discussed her safety and the option of her leaving the address straight away and she agreed that this would be the best option. The victim did not even pack all of her belongings, she was willing to leave them there and just take the necessary items that she needed. I helped her pack her bag and I drove her to her family home to ensure her safety and to continue to show her the support that was around her. I think a fundamental part of successful policing is to support victims of domestic abuse, according to Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) (2019) “the way officers behave when they arrive at the scene of domestic abuse is vital”. This shows that if a victim feels supported and understood by the initial attending officers, they are more likely to open up and disclose things to police which in turn will aid the overall case. This can impact the chance of a victim becoming a repeat victim as they are more inclined to not only trust police but also be more willing to obtain support from other agencies. 

Another professional support service who aid vulnerable victims of domestic abuse are the organisation Welsh Women’s Aid. These are an independent charity not associated with the police service who aid and support not only victims of domestic abuse, but also family and friends of victims in order to inform people of effective support strategies. Women’s Aid advocate for safety within domestic abuse relationships and also provide 24/7 helpline support for victims to contact to get advice (Welsh Women’s Aid, 2022). Most police officers advise all domestic abuse victims of Women’s Aid and the service in which they provide, this is a support service that I encouraged the victim in this case to get in touch with. Women’s Aid is one of the most popular partner agency that is available to victims, this is because it is completely separate to the police service, which often fills victims of domestic abuse with a lot more comfort. According to HMICFRS (2019) it is common for victims of domestic abuse to not support police action for a number of different reasons, for example they may not trust police or feel like they still love the perpetrator, this emphasises the importance of third party intervention as they can assist vulnerable victims without them feeling the pressure of police involvement.  The approach of professional approaches like Women’s Aid is vital in supporting vulnerable people, however, it is only as effective as the victim allows it to be. In this case it worked out to be positive as the victim was accepting of the intervention. In other cases the victim at risk of harm may not be as willing to engage with any support agencies; this increases the likelihood of them being repeat victims and the perpetrator reoffending as the cycle of domestic violence will continue.

The next stage of Gibbs Reflective Cycle is the analysis stage, a fundamental part of reflection is making sense of the situation that has occurred (Hopkinson, 2020). The reason why this incident turned out to be a positive one was due to the attitude of the victim who welcomed support and intervention. As stated by HMICFRS (2019) there is evidence to suggest that a rise in domestic violence statistics is due to victims feeling more confident to report it as they are supported by police. This shows how important it is for police to listen to the needs of a victim and be productive in offering them relevant support. Partnership working is an essential part of supporting and managing vulnerable people who are at risk of harm; it takes the initial attending police officers to encourage the victim to obtain support from outside agencies. This will have a knock on effect on tackling repeat victimisation as the victim will know what signs to look out for and are less likely to be in a domestic violence relationship in the future. Furthermore, according to HM Government (2022) an effective way to limit reoffending rates of domestic abuse is to be more robust with perpetrators; this includes the use of electronic tagging, behavioural change programmes and tougher sentences. This not only includes the use of custodial sentencing but also demonstrates how out of court disposals such as behaviour programmes and electronic tagging can be efficient deterrents.   

Moreover, another part of this incident which shone a positive light on policing approaches to supporting vulnerable victims is the initial response from me and my colleague. According to Fulambarker (2020), a police officers’ response to domestic violence incidents correlates with their perception of domestic violence. There is evidence to suggest that some people officers experience role overload, where they become desensitised to attending calls which results in them giving less support and a below average service to victims. “The number of police recorded domestic abuse-related crimes in England and Wales increased by 7.7% compared with the previous year” (Office for National Statistics, 2022). This supports the finding that some police officers who are experiencing an increase in domestic related calls are becoming disinterested in supporting the victims efficiently. 

In conclusion, I have learnt that the initial police constable’s response and behaviour at a domestic incident is imperative in paving the way for future third party support referrals. If the police officer can gain support from the victim, they are more likely to be receptive to accepting help from partner agencies in the long term. This in turn can limit the chance of the victim becoming a repeat victim as they can break the cycle of being involved in a domestic violence relationship. Furthermore, I have learnt the importance of also supporting the offender if they are vulnerable and at risk of harm like in this case. There are five mental health officers working within the Public Protection Department of South Wales Police who I referred the male to (Cardiff and Vale Action for Mental Health, 2021). 

The final part of Gibbs Reflective Cycle is to consider an action plan for a future incident of a similar nature (Hopkinson, 2020). I would deal with a future situation in a similar way as I feel like it was a positive experience, however, I believe the success was due to the victim being on board with obtaining support from services. I would try and get support referrals in place as soon as possible in the future to ensure the victim does not change their mind. According to Ford et al (2019) police services are monitored to check on how they protect and support vulnerable people; therefore, I would ensure that I conduct all of the appropriate referrals to support victims of domestic violence.

Word count: 2,318


Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

Community policing was introduced into British policing in 1829 when Robert Peel founded the Metropolitan Police; he established nine ‘policing principles’ which are still at the forefront of modern day policing (Stephens, 2022). One of the nine principles which encapsulates the true emphasis of community policing states that the public are the police and the police are the public. This means that in order to maintain a relationship with the community, a partnership work between the police and public is important as they provide the police with vital information and can assist in crime detecting and reporting (Home Office, 2012).
Community policing is about involving the community to assist in detecting problems in the local area and using a strategy like Problem Orientated Policing (POP), Scanning, Analysis, Response, Assessment (SARA), or even the use of social media to alleviate the issue (Weisburd et al, 2008). Throughout my career as a Police Constable so far, I have completed an attachment period of three months with the Neighbourhood Policing Team. This increased my knowledge of dealing with slower time incidents, building community relationships, as well as the importance of partnership working to solve problems in the local area. For this assignment I will be using Gibbs Reflective Cycle to reflect on an issue I assisted in solving whilst working with the Neighbourhood Team, I will include the interventions I considered using and also the ones that I adopted to resolve the problem and engage the community. 

According to Gibbs Reflective Cycle the first stage of reflective writing is to describe the issue and incident (University of Edinburgh, 2020). There was an ongoing problem in the local area with young people congregating in a park and being antisocial. The community continually reported the issues to police in order to get an accurate representation of how often it was happening, as well as to encourage police to take the matter seriously and tackle the problem. Due to the issue continuing over such a lengthy period of time without it decreasing, the public thought the police were not doing anything about it therefore it was imperative to gain them back on side to aid us in solving the problem. The antisocial behaviour that was occurring included the use of off road bikes to ride around the park, drug taking and consumption of alcohol, noise complaints and littering. This was occurring every evening and throughout the days on weekends; young children being in the park did not deter the young people which escalated the community tension within the area. I started working as part of the community team in the month of June, and at the beginning I was informed by other officers that there had been a total of 124 calls in the past month relating to this antisocial behaviour. This equated to roughly 4 calls every day about the problem and the situation only seemed to be escalating. This had a massive impact on the community as it was taking a lot of time for each person to report the problem to the police and resulted in tensions within the community due to their frustrations at the people responsible. Every time I was attending the calls at this park and trying to engage with the young people, they were very evasive and rude with myself and colleagues. Trying to build a rapport in order to develop the relationship between the police and the young people was the first plan that I considered adopting. I thought this would allow for better communication where I could explain the issue that they were causing in the area, as well as working with them to listen to their concerns and reasons as to why they were choosing this particular park to act antisocial in. According to the National Policing Improvement Agency (2017) community cohesion is a vital part of any community; it is where different people within communities get along well and integration within the community is of a high level. Having high levels of antisocial behaviour in a location results in low levels of community cohesion due to stress and differences between the public this could create a breakdown in the community and cause members of the community to argue with one another, as a result potentially increasing the amount of reports to police relating to neighbour issues and public order incidents. 

Furthermore, how I felt throughout this experience is the next stage of Gibbs Reflective Cycle. At the beginning of my attachment with the Neighbourhood Policing Team I felt apprehensive about how to tackle this issue as it had been going on for around 4 months. It was escalating weekly and I felt quite out of my depth in coming up with a solution. I did have doubts that I would be able to improve the problem as other police officers had tried this already and it did not seem to be working. In order to gain confidence in my own ability to successfully alleviate the community issue, I had to consider what options were available to use as well as the positives and negatives of each option. Even though a lot of my initial thoughts and feelings about this incident were overall quite negative, this was due to being apprehensive about having to deal with a new side of policing, I found that I was very determined to tackle the issue for the local community. Looking back on the overall experience I now think it was a positive experience for my learning and development as it taught me a lot of skills of building relationships with the public and effective community policing styles.

Moreover, evaluating the experience is a vital part of Gibbs Reflective Cycle as it allows you to consider the positives and negatives of the experience in order to develop in the future. Overall, the experience was positive as the issue has been mostly resolved due to the interventions I put in place. Utilising the community to aid police in tackling the issue was a vital aspect, one that has taught me the importance of working together with the community. Robert Peele once stated that “the police are the public and the public are the police” (Home Office, 2012). This supports the community policing style as it shows that there has always been a long standing important relationship between the community and police, and without that it was be increasingly difficult to conduct the job efficiently. Being able to work within the team of other community police officers to discuss what strategies might work and what ones would not work for the type of community that the issue was present within allowed the experience to be positive. The antisocial behaviour was occurring in a very deprived area where criminality levels were high, this meant that some strategies would not work as well as others due to the demographic. This was also a point that was bad about the experience for me, I was not used to working in a challenging area which had so much tension between the community and police. I found it difficult to get used to a different style of policing, and to consult with local people so much. 

The next stage of Gibbs Reflective Cycle is to analyse the experience (University of Edinburgh, 2020). To do this I will talk about each intervention I employed to promote community engagement and whether it solved the issue or not. Firstly, I utilised the Problem Orientated Policing (POP) model alongside the SARA (scanning, analysis, response and assessment) model to fully understand the problem at hand. The POP model focuses on problem solving and the importance of understanding the problem, developing and tailoring a response to the problem and then assessing the effects of the response. I researched this style of policing before adopting the approach and there is evidence to suggest that using a POP method reduces the levels of general offending (College of Policing, 2017), which is why I decided to undertake this response. The SARA model starts with the scanning stage which includes identifying what the antisocial behaviour problem is. The analysis stage includes analysing reasons for the problem and gathering information and intelligence to discover what is causing the problem. The response part is the next step, this requires implementation of strategies to try and tackle the problem. Finally, the assessment stage involves measuring the impact of the solution and identifying if it has worked in combating the problem (College of Policing, 2017). The College of Policing (2021) stated that problem solving in local communities should: “enable police and partners to address long-term issues” and also should “reduce demand on the police service and partners”. I used these two models at the forefront of my problem solving approach as it allowed me to understand the cause of the problem and then use different interventions to try and resolve the issue.

One intervention that I adopted was having a meeting with the local community in order to gain their opinions on the issue and to get as much information as possible. This meeting would also allow the community to discuss their thoughts with each other and to support one another in coping with the antisocial behaviour that was occurring. This method showed me the importance of promoting community engagement when trying to resolve the issue; there was a very good response from the local public wanting to assist police and help to think of ideas of how to solve the problem. However, one disadvantage to this option is that some of the local community did not turn up; this type of event tends to entice confident and open individuals as a pose to shy and quiet members of the community therefore it is not a balanced response being fed back to police (Adamson et al, 2013). This method was successful in the beginning stages of the issue as it allowed the community to inform police on the full effects the antisocial behaviour was having on their lives as they were the people who were experiencing it every day. This intervention was not going to resolve the issue but it did provide a good basis for understanding the community and the problem at hand. According to BMG (2018) who researched into public perceptions of police in England and Wales, 42% of people included in the research believed that police were dealing with antisocial behavioural issues whilst 19% believed that police were not doing enough to tackle antisocial behaviour. Looking at this statistic, it was important for me to include the local community in order to show them that police were taking the situation seriously and working on a solution. 
Another intervention I undertook in the first few days of joining the neighbourhood team was to visit the local schools; this allowed me to feedback to the school the issues that were occurring and get them on board with trying to tackle it. Partner agency work is an imperative aspect of community policing as working together can help combat the problem more effectively. Going into schools allowed the community to be involved in resolving the issue; the feedback I received from them was that this made them feel like valued members of the community and a sense of pride that they have improved the lives of the local community. According to The College of Policing (2017) working with partners is a fundamental way to tackle community issues; conducting research into community policing prior to tackling the problem was imperative in allowing me to understand how to effectively provide an inclusive approach. The use of social media was another intervention I adopted, however this one was not as successful as the other approaches. I completed multiple posts on Facebook and Twitter to try and encourage members of the community to inform police if they saw off road bike riders going into certain addresses in the local area. These young people lived in the local community and they were storing their bikes at their property, therefore, people must have been seeing which addresses they were attending with these bikes. I thought that if the public could assist us with this request, we could identify the individuals involved and attend their home addresses to talk to them about the antisocial behaviour. I was surprised that this did not work as the public seemed very adamant on action being taken, but it was not an effective outcome when looking back at the incident. According to Akhgar et al (2019) the most common way for people to receive news in the modern day is very social media; this has resulted in most police forces in England and Wales utilising social media as an effective way to communicate with local citizens and to prevent and solve crimes. 
To conclude this experience as a whole, I believe it was successful as the antisocial behaviour reduced massively from the time I joined the community policing team compared to when I left after three months. There was a much stronger relationship between the public and the police and I learnt how imperative it is to include local people in issues that affect them. Leventakis (2018) stated that the three elements of community policing are partnerships within the community, organisational transformation and problem solving. I believe that I used all three of these aspects whilst tackling the community problems which consequently resulted in the positive outcome. There are still some antisocial behaviour incidents reported by the local community, there are on average around 12 calls per month compared to 124 calls prior to be joining the department. So although antisocial behaviour is still present it has been reduced dramatically. The only difference I would change if I was to join the neighbourhood team in the future, would be to research into the demographic of the community before trying to develop interventions and solutions to problems. If it was not for my colleagues on the team who informed me of this information, it would have taken me a lot longer to combat the issue as I would have had to go through a lot more failed interventions before finding what works for the area. This would form part of my action plan for future incidents as it is the main general change that I would make. I would deal with a similar situation in nearly the same way as it was effective, however I would also communicate with partner agencies a lot sooner to discuss the issue and get them on board to assist police. 

Word count – 2,422




Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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