"The Most Magical Place on Earth" is persistently developing, but some people say it is taking the wrong path. Upper management and the current CEO are more concentrated towards the movies and Disney+. “The parks, which were once so magical, have suffered,"(Tyler Rosenke, 2020). Approximately, he has visited 500 times over the past 50 years. "For me and many others, the Disney magic is gone." Disney management says they are paying attention to their guests when they make decisions about what to do next and continue to make outstanding changes across every corner of Walt Disney World Resort. Customers think it is Walt Disney Co. CEO Bob Chapek the one to blame for the price increases, the way the ride reservation work, the way cast members interact with guests and many more things too. That is why there are more than 90 000 people signing a petition to fire Chapek. 
"Whether guests are seeking value or looking to indulge, there is something for everyone.” (Walt Disney World, 2021) The starting price of a one-day theme park ticket has not increased since 2018.  While one-day ticket prices, which start at $109 for guests aged 10 and up, have held steady, other prices have gone up, like tickets to Mickey’s very merry Christmas party, which started at $94 in 2019. The past season, Disney Very Merriest after-hours tickets started at $169. The annual pass has also risen. In 2019, the highest annual pass cost was $999 for Florida residents and $1,219 for non-residents. Last year, prices escalated to $1,299 for everyone. Food and drink portions are much smaller but more expensive, visitor stated. "Resort prices are sometimes unattainable for middle class like me." (Rodrigez, 2021). Because even though prices are rising, Disney is now giving customers less and less for their money—and customers are catching on.The company used to get away with price hikes because of one word: value. There was a time when customers got a lot of extra incentives for the exorbitant prices, they paid for a Disney vacation. But it is no more this way. 

Prior to the COVID-19 outbreak a lot has changed at Walt Disney World. The traditional experiences are replaced with revise experiences. Currently, there are no live shows or traditional parades. Some restaurants are closed. The “Extra Magic hours” have been reduced- both in length and frequency. The “Sunrise Yoga” at many Deluxe Villa Resorts have been suspended. “Movies under the stars” has decreased their screen time, too. Also, arcades are still open but with lessen schedule. 



