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	Introduction
Reflective practise helps people critically assess their experiences, abilities, and knowledge for personal and professional growth. People connect these features to industrial ideas and examples using this practice (Chakravarti, 2018). In this reflective essay, I will examine the skills required to work in housekeeping at Premier Inn East Midland Airport in Derby, UK, and my own experiences and talents. This study examines how these skills enhance hotel cleanliness using theoretical and practical examples.  
Required key skills to work within the housekeeping team
The Premier Inn East Midland Airport in Derby, UK, relies on its housekeeping team to maintain the hotel clean and efficient. This situation requires housekeeping abilities like:
Attention to Detail: Housekeepers must meticulously clean guest rooms, public areas, and back-of-house amenities. Dust-free surfaces, refilling amenities, and tidy bedding are included. Details enhance the visitor experience and make the space more inviting (Fanthome, 2014).
Time management: Efficiency and fulfilling cleaning deadlines require time management in a busy hotel. Management of time is necessary. Prioritize jobs, plan cleaning time, and adjust schedules depending on occupancy and visitors (Pont, 2015). 
Communication Skills: Cleaning personnel and other departments must communicate well to collaborate. Housekeepers must report difficulties, request help, and update room conditions to supervisors (Marasco et al., 2018). 
Adaptability: Premier Inn East Midland Airport housekeepers must adapt to changing conditions and priorities. Cleaning personnel must accommodate last-minute visitor requests and room assignments (Pont, 2015).
Teamwork: Housekeeping understands the need of collaboration to succeed. Team members must collaborate, share duties, and encourage each other to clean rooms properly. Working together may help housekeepers serve visitors more efficiently (Marasco et al., 2018).
Reflecting on Housekeeping using Gibbs Model
Reflective practice helps individuals evaluate their abilities, knowledge, and experiences for personal and professional growth. Gibbs’ (2001) reflection Cycle will assist me assess my Premier Inn East Midland Airport cleaning abilities in Derby, UK, for my reflection essay. 
Description: My internship at Premier Inn East Midland Airport included linen management, room cleaning, and customer service. Attention to detail matters to me. I check rooms daily for cleanliness. I prioritize activities by urgency and manage time to fulfill cleaning deadlines.
Feelings: I was first amazed by cleaning’s rapidity, particularly during large occupancy. Experience enhanced my self-confidence and time management. My mood improved when customers enjoyed their rooms’ cleanliness, highlighting the significance of attention to detail to please guests (Krugman, 2016).
Evaluation: After some thought, I think my meticulousness has improved Premier Inn East Midland Airport’s cleanliness. Attention to detail increases perceptual processes and task performance, according to cognitive psychology (Haag, 2013). Industry examples demonstrate the requirement for strict cleaning standards to retain the hotel’s image and customer loyalty.
Analysis: I’ve learned from social learning theory that my communication skills have helped me work with teammates and answer visitors’ queries. Communicating with visitors who have particular requests or concerns is essential to meeting their needs immediately (Jobs, 2022). I also improved my time management while placement. Prioritizing and scheduling time has simplified my process and increased productivity (Jobs, 2022). Cleaning staff must be ready to respond to last-minute requests and room maintenance concerns to keep guests satisfied. Housekeeping requires teamwork to execute chores effectively and to standards (Krugman, 2016). 
Conclusion: My work at the Premier Inn East Midland Airport taught me essential cleaning skills. Gibbs’ Reflective Cycle helped me comprehend these talents’ theoretical basis and hospitality applications. Moving ahead, I want to better my housekeeping. Maximizing guest happiness and team performance is my goal.
Action plan: I realised I need to enhance my housekeeping abilities in several areas. I will arrange daily cleaning jobs with time constraints to better time management. I’ll focus on strengthening my communication abilities, especially for visitor inquiries. I will also ask my superiors and coworkers for feedback to identify areas for improvement and execute language-improvement tactics (Krugman, 2016). I will aggressively seek new cleaning team assignments to strengthen my versatility. I’ll also talk to my teammates about our wins and encourage them.  
Conclusion
Using Gibbs’ Model and reflecting on my experience as a Premier Inn East Midland Airport cleaner has shown me how important it is to keep learning and improving. Housekeeping attributes like precision, productivity, and teamwork show how vital they are to the Premier Inn Hotel’s service. I regularly engage in seminars, partnerships, and interactions to demonstrate my commitment. 
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Component Two: Housekeeping cleaning checklist
Housekeeping Cleaning Checklist
	Area to Clean
	Cleaning Tasks
	Frequency
	Remarks

	Guest Rooms
	Change bed linens and make beds
	Daily
	

	
	Dust and wipe all surfaces including furniture, fixtures, and decorative items
	Daily
	

	
	Vacuum carpets and rugs
	Daily
	

	
	Mop hard floors
	Daily
	

	
	Clean mirrors and glass surfaces
	Daily
	

	
	Empty trash bins and replace liners
	Daily
	

	
	Replenish amenities such as towels, toiletries, and drinking glasses
	Daily
	

	
	Check for any maintenance issues (e.g., broken fixtures, malfunctioning appliances) and report to maintenance department
	Daily
	

	
	Check for lost and found items and report to front desk
	Daily
	

	Bathrooms
	Clean and disinfect toilets, sinks, and countertops
	Daily
	

	
	Clean and disinfect shower/tub and tiles
	Daily
	

	
	Clean and polish bathroom fixtures
	Daily
	

	
	Replenish toilet paper, hand soap, and toiletries
	Daily
	

	
	Empty trash bins and replace liners
	Daily
	

	
	Replace used towels with clean ones
	Daily
	

	Public Areas
	Vacuum carpets and rugs in hallways and common areas
	Daily
	

	
	Mop hard floors in hallways and common areas
	Daily
	

	
	Dust and wipe all surfaces including furniture, fixtures, and decorative items in lobby and common areas
	Daily
	

	
	Clean and disinfect public restrooms
	Daily
	

	
	Clean and polish glass doors and windows in public areas
	Daily
	

	
	Empty trash bins and replace liners
	Daily
	

	
	Replenish amenities such as hand sanitizers and tissues
	Daily
	

	
	Spot clean spills and stains
	As needed
	

	
	Check for any maintenance issues (e.g., burnt-out light bulbs, damaged furniture) and report to maintenance department
	Daily
	





	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your check list to be the most effective? 
High housekeeping standards and collaboration are essential at the Premier Inn East Midland Airport for guest happiness and operational performance. This research will evaluate numerous strategies to attain these goals. We will clean rooms to brand standards, boost team efficiency, and test a rigorous housekeeping checklist. These areas may help leading inns increase operational efficiency and reputation as top hospitality destinations.
Premier Inn standards require every room to surpass guest expectations in cleanliness. The housekeeping staff should be well-versed in the brand’s cleanliness standards and cleaning materials. Training and refresher courses enhance these standards and prepare staff to provide excellent service (UWTSD, 2019). Cleaning consistently is essential to room homogeneity. Housekeepers may thoroughly clean everything using a checklist like this. Cleaning duties are less likely to be forgotten. To avoid misunderstanding, the individual explains each responsibility, from changing bed sheets to sanitising bathroom fixtures (Jackson, 2018). Regular quality assurance checks confirm cleanliness and suggest improvements. Supervisors check randomly chosen rooms for brand conformity and cleaning quality. Inspection comments help identify training gaps, fix problems, and promote excellent housekeeping (Fallon and Rutherford, 2019). Guest reviews help keep things clean. Premier Inn may use questionnaires, comment cards, or online evaluations to assess room cleanliness. 
Housekeeping productivity and service depend on collaboration. Teamwork and efficiency may be improved in many ways. Clear communication ensures everyone is aware and shares objectives. They discuss priorities, educate each other, and resolve concerns in regular team meetings. Teams may collaborate in real time via digital communication technology, increasing productivity (Raghubalan and Raghubalan, 2015). Role clarity and responsibility are essential to eliminate misunderstanding and ensure everyone understands their responsibilities. Assignments based on team members’ strengths and talents optimise efficiency. Promoting responsibility motivates team members to lead and deliver. Training and development improve team performance by improving skills and expertise. Cross-training, leadership development, and collaborative seminars help workers improve personally and professionally (Murdick et al., 2019). This encourages learning and progress. Rewarding great work fosters a good atmosphere and inspires employees. 
The recommended housekeeping checklist at Premier Inn East Midland Airport is thorough, organised, and flexible. Hotel cleanliness should meet brand requirements. Many elements make it work:
The checklist includes all essential cleaning tasks and zones, leaving no opportunity for mistake. Clearly explaining and carefully doing each activity may assist preserve hotel-wide cleaning standards (Aset, 2017).
The checklist may adjust to cleaning needs, guest preferences, and corporate objectives (Walker and Miller, 2021). This versatility enables it to be seamlessly incorporated into housekeeping activities and be beneficial and efficient in numerous contexts.
The checklist eliminates housekeeping staff mistakes and misunderstandings by providing precise instructions for each cleaning procedure. Clarity gives personnel confidence and experience, increasing the organization’s cleanliness.
Recording cleaning tasks and accomplishment in the checklist encourages housekeeping staff accountability. Supervisors may use the checklist to track performance, identify areas for development, and provide constructive input to enhance quality (Wagen and Goonetilleke, 2016).
Premier Inn East Midland Airport must stress brand-compliant cleanliness and staff efficiency to keep its top hospitality status. Premier Inn improves service and customer happiness via extensive training, uniform cleanliness, clear communication, and recognition initiatives. An excellent housekeeping cleaning checklist simplifies systematic cleaning, encourages accountability, and maintains hotel cleanliness. Premier Inn may fulfil guest expectations and flourish in the competitive hotel sector with these methods.
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