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Critically evaluate how the Criminal Justice System responds to victims of crime. 
This essay will outline the variety of services and programs that the Criminal Justice Systems provides for victims of crime. The Criminal Justice Process is lengthy and overwhelming for most, this paper will illustrate how the systems in place are their to essentially hold the hand of the victim and support them throughout the novel process. 
The World Society of Victimology defines victimology as 
“ The scientific study of the extent, nature and causes of criminal victimisation, it’s consequences for the persons involved as well as the reactions by society, in particular the police and the Criminal Justice System as well as voluntary workers and professional helpers”, O’ Connell (2008).  
Victimology is essentially the study of the relationship between a victim and the Criminal Justice System (CJS). This helped progress the existence of the Victims Code 2015.  
For every crime that is committed there is a victim, making them one of the most significant elements to a crime. However, before the 20th century victims were a forgotten element within the Criminal Justice System, due to the lack of support and communication they received.  Subsequently, a victim movement began. Victimology drew attention to the problems and lack of attention given to victims within the CJS. Henceforth, the introduction of the Victims Code. 
The Victims Code was established by the Domestic Violence, Crime and Victims Act 2004, eventually came into effect in 2006 and was later revised in 2015.The Code Is a statutory code that applies to all agencies within the Criminal Justice System including police, crime commissioners, Courts services, Probation service and the Crown Prosecution service. As it is a statutory code, they all have a legal obligation to comply, Ministry of Justice (2021). The goal of the government in creating the act is to improve the Criminal Justice System by putting victims first. The Code sets out the information, support and services that Victims of crime are entitled to from the CJS agencies in England and Wales. 
Victims Code 2015 declares a victim as, 
“A natural person who has suffered harm, including physical. Mental or emotional harm or economic loss which was directly causes by a criminal offence’ 
And a 
“A close relative of a person whose death was directly caused by a criminal offence”, Ministry of Justice (2015). 
These people are granted the right to access support and services throughout of the whole Criminal Justice Process (CJP), Ministry of Justice (2021). There is no time limit on grief therefore these right and services are assessable not just throughout the process but also after a conviction is made. 
 There are several overarching rights that are available to victims of crime. As a victim you have the right to understand and to be understood. Service providers must communicate information regarding the crime recorded without unjustified delays, Ministry of Justice, (2021). The information should be presented in a way the victim is able to comprehend, this includes if necessary, involving an interpreter or translator, Gov.uk, (2014). In the case of Regina v Raynor, the witness conducted a statement using a translator, the translator then provided the court with the witness’s original words, CPS (2019). Additionally, a victim that is deaf or has a speech impairment has the right to a qualified sign language interpreter. This right ensures that everyone is treated fairly and has access to the same possibilities.  
Similarly, there is a consistent theme throughout the Victims code that warrants the victim to be provided with any information necessary regarding Criminal Justice Process from start to finish, Gov.uk, (2014). The process usually begins with the victim reporting the crime to the police. There are a few initial rights that come into play here at the beginning. First and foremost, the victim should receive written confirmation regarding said crime, along with any specifics necessary without unjustified delays. After that, they should be provided with information about the Criminal Justice Process, how it works, programs and services available. Next, if the victim requires these services, they have the right to be referred as well as being contacted directly to have ones needs assessed so victim support can be tailored correctly to each individual person, Gov.uk (2014).
After this initial starting point of the Criminal Justice Process mentioned above, there is the investigation, prosecution and the trail. The victim should be provided with updates on their case and told when significant decisions are made.  If said case does goes to court, you have the right to be told the time, date and location of the hearing accompanied by the outcome of them. In addition, if the case ends in the conviction of the defendant you should be told all about the decision of the case and an explanation of the sentence. If the defendant tries to later appeal against their conviction you have the right to be told about the appeal and its outcome as well, Gov.uk (2014).
While a victim’s case is in trial there is the possibility, they will be required to give evidence or create a witness statement. Victims will be referred to the Witness Care Unit under the Criminal Justice System, where they will assess whether support is required before the trail, Gov.uk (2014). This free service will provide information about what to expect in court, what proceedings will be like, someone to talk to about your case and just overall a safe place, Ministry of Justice (2015). For most this process is extremely daunting and completely novel, this system helps provides the victims with all the necessary information to help them have confidence when going forward with the procedures ahead. As well, the CJS provides services that assist vulnerable victims in creating said witness statement. A victim is considered vulnerable if they are under the age of 18, anyone that is suffering from a mental disorder under the Mental Health Act 1983 and those with a significant impairment of intelligence and social functioning, Hoyano, L (2015). The CJS will provide vulnerable victims with a registered intermediary, these are a qualified communication specialist who will help victims give evidence to the police and the court, Ministry of Justice (2005). 
Victims who have reported a crime are entitled to make a Victim Personal Statement (VPS), this can be created the same time as a witness statement. A VPS gives victims the opportunity to explain how the crime has affected them, physically, mentally, emotionally or financially. This gives the victim a voice in the Criminal Justice System, it essentially helps the system understand completely how the crime has affected them. A Victims VPS is also useful in the decision-making process, the court and Parole Board will take into account the statement, assess the impact the crime had on the victim and use it to decide the appropriate sentence or whether it is safe for the defendant to be released, Ministry of Justice, (2005).  All victims including bereaved close relatives are eligible to create a VPS and should be offered it by the police. However, if a victim is under the age of 18 or a vulnerable adult, a parent or carer will assist in this process. This service is incredible as it allows victims to express their feeling appropriately. Ministry of Justice (2005) 
The Criminal Justice process is long and tedious and for most completely bewildering, the constant support that is provided at every point through this procedure is not only remarkable but completely necessary. These rights to information and the support that the Victims Code 2015 delivers helps the victims time in the Criminal Justice System that much easier as everything is explained in a way they can comprehend. 
After the trail is over there are several services and rights that victims can access to help them greave. Where eligible, victims have the right to be told about how to claim compensation. The court can order compensation if the defendant has pleaded or been found guilty. It may be ordered that the victim is paid for any loss, damages or injury’s that was caused as a result of the crime. One popular scheme that the Criminal Justice System provides is the Criminal Injuries Compensation scheme, victims can apply for compensation through this if it’s not been ordered already by the court. Additionally, if you were required to attend court and give evidence, they have the right to claim expenses, for travel, childcare or a loss of earning, Ministry of Justice (2021). If property was seized for evidence, the victim has the right to get it back as soon as possible, Ministry of Justice (2015). 
If a crime is committed by a foreign national, who has been sentenced to 12 months or more, for a crime committed against the victim and was recommended by the court for deportation or was sentenced to a period in prison for a violent or sexual offence, Waxman (2019). Victims have the right to receive information about the offender’s deportation, they can receive this information via the Home Office Victim Support Team. The Home Office will work with the immigration authority to ensure that any updates about the prisoner’s immigration status is passed to the victim, Ministry of Justice (2019). 
One right under the Criminal Justice System is the right for victims to be given information about the offender following their conviction. Victims can get this information through the Victim Contact Scheme (VCS), created by the National Probation Service, Ministry of Justice (2021). The victim has the right to access this scheme, If the offender was convicted of a violent or sexual offence and have been sentenced to 12 months or more in prison or is detained in a mental facility for treatment, under the Mental Health Act 1983. The victim has the right to access information regarding the offender’s sentence, any updates regarding the sentence like their release date. The liaison staff should be approachable and understanding and the victim should be able to easily express any concerns about their safety, Goodman, H (2006). 
The Criminal Justice Process offers lots of restorative Justice Schemes in which aims to repair the harm done to crime victims. Restorative Justice Schemes bring together the victims and those responsible for the crime, they give victims the opportunity to explain to the offender the impact that their crime had on them and to get the answers they need. Both parties must be willing to participate and a trained facilitator must decide it is safe and appropriate, Ministry of Justice (2021).  
One of the Criminal Justice System’s restorative justice programs is having the victim and offender communicated with each other, this can take place through a direct face-to-face meeting or a third party facilitatory, Legal Guidance (2019). An agreement is usually reached to decide how best to repair the harm caused and a rehabilitative programme can be agreed. There is also community conferencing, this is when the victim is usually a community, a group of victims and perpetrators. This large-scale conference is generally useful at resolving anti-social behaviour, Legal Guidance (2019).
The Criminal Justice System provides services for bereaved relatives. A popular service is a Family Liaison Officer. These are specially trained police officers who deal with the families after the crime, they are friendly and approachable people who help with information about the CJP. They are usually appointed on the day of the incident and are the single point of contact between the victim and other service providers, hundredfamilies.org (2021). A service that the Family Liaison Officer may refer the victims to is the National Homicide Service. This is a free service that provides emotional, practical and specialist support, Ministry of Justice (2021). 
If a victim feels as though they have not received the appropriate rights under the Victims Code 2015, they are entitled to make a complaint. The victim can either talk to their service provider or froward their complaint to the Parliamentary and Health Service Ombudsman, the service is complete free and available to everyone. The Ombudsman will consider the complaint and decide if the services have done something wrong, they can make recommendations for it to be corrected and can offer an explanation or apology, the Parliamentary and Health Service Ombudsman (2021). 
All services primary concern should be the victim’s best interests by taking into consideration their age, views, capability and needs. Some cases, like mentioned previously contain vulnerable victims, these are not just the mentally ill or minors but victims of serious crimes, like violent or sexual offences. These are known as intimidated victims; the code describes them as someone who is suffering from fear or distress in relation to testifying in a case, Ministry of Justice (2021). These measures are in place, so intimidated victims are carefully assisted through the intimidating process and that the best possible evidence can be given in court. These measures created by the CJP are collectively known as ‘Special measures”. Some special measures include when an intimidated victim is giving evidence in court, they can give it from behind a screen or curtain, this way the victim can be shield from seeing the defendant. There is also the option that wigs, and gowns are removed from the member of the court, so the process is less formal and intimidating for the victim, Legal Guidance, (2021). These special measures are essential in making the CJP easier for the victim, they have been through so much already and this intense process without these gentle approaches could traumatise the victim even further. It’s evident that the Victims Code 2015 has put the needs of the victim first and doesn’t just see them as a piece to the prosecution of a defendant, it’s clear that their emotions are valued and protected by the code. 
Similarly, the Criminal Justice System created ‘Enhanced rights’ for vulnerable victims, the code was issued by the Domestic Violence, Crime and Victims Act 2004, Ministry of Justice (2015). A victim is entitled to these if they need that extra support and services if deemed necessary, like the ones mentioned previously in this essay. 
Overall, Victims of crime have the right to be treated with compassion and dignity by all agencies and service workers. They should be assisted throughout the whole process in a professional manner and respectfully comply with privacy and data protection laws, so the victim is further safeguarded, Ministry of Justice (2021). If these policies are fulfilled by the government agencies, then the victim will walk away from the experience satisfied. 
To sum up, the main intention of the Criminal Justice System is to provide victims with reparation, with the endless means of support and services available to them throughout each stage of the CJP this is achieved. These services empower the victims to resolve their feelings towards the crime that was committed. Consequently, permitting victims to receive adequate reparation, allowing victims to continue their life knowing they have received real justice and are profoundly satisfied with the CJS as a whole, Criminal Justice Joint Inspection (2015). 
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