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This essay intends to focus on the key theories Erikson’s stages of development (stage 8 – Integrity and despair) and Maslow’s hierarchy of needs, particularly their influences on adults aged 65 and over. Currently in the UK, there are 70 million in which 19% of whom are adults aged 65 and over (Commons Library, 2024). Of this group, 1.4% (982,000) of the 19% are living with dementia (Alzheimer’s Society, 2024) despite this being a smaller number, the hardships they endure such as memory loss, confusion and difficulties with communication, severely impact their lives negatively. By understanding these issues and the other impactful ones through Erikson’s stages of development and Maslow’s hierarchy of needs, a helpful insight and understanding is an acquired, supporting older adults in contemporary British society. 
What is Dementia?  Dementia results from changes in specific regions of the brain, causing neurons (nerve cells) and their connections to deteriorate and stop functioning effectively. These neurological changes interfere with communication between brain cells, leading to symptoms such as memory loss, confusion, and difficulties with reasoning and behaviour. (National Institute on Aging, 2022). The most common types of dementia are Alzheimer’s disease, Vascular dementia, and dementia with Lewy bodies, there are other types, but these are the most prevalent. Many people within care homes who struggle with dementia have a harder time adapting in their new environment this can lead to behavioural and psychological effects; these eventually lead to them feeling despair.    
Erikson was a German American child psychoanalyst and visual artist known for his theory of psychosocial development of human beings (Erikson, 1902‑1994). Erikson’s stage 8 of development, integrity vs. despair is especially significant when focusing on adults aged 65 and over, as they provide a framework for understanding human development across the lifespan, this helps professionals support older adults in pies (physical, intellectual, emotional and social). As people get older, they tend to look back on their life 
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with either regret, unresolved conflict, or sometimes satisfaction and acceptance of one’s life, this is stage 8 of Erikson’s development (Cherry, Integrity and despair, 2011), or people
 with dementia, despair can be pronounced due to memory loss, confusion, and reduced independence. The transition from living in a home to care isn’t just one that goes unnoticed as it intensifies loneliness and depression. Individuals with dementia can easily be triggered by the feeling of loss of independence, routines, familiar surroundings, and social roles, which can undermine their self-worth and contribute to emotional stress. Up to 40% of care home residents meet the criteria for significant depression in which only 15–27% of depressed residents are identified by staff in UK care homes (Cucumber Recruitment, 2024). Depression can easily accelerate to physical decline as affected residents often lose interest in eating, sleep irregularly, or neglect personal care. To decrease the rate of depression and support residents 65 and over with dementia, person-centred care and advocacy are put in place. 
Advocacy refers to the act of supporting, representing, or speaking on behalf of someone who may have difficulty expressing their own needs, rights, or wishes. Residents with dementia may feel that their needs aren’t recognised. Advocates support residents in a range of different ways, such as daily routines, meals, or activities. This further improves the resident's confidence and well-being (Rethink Advocacy, n.d.). By achieving integrity, residents' quality of life, holistic care, and emotional well-being are achieved overall, even in the late stages of their lives. Other important aspects include the use of routine and consistency in caring for the residents, which creates structure and reduces anxiety. Predictable daily routines make individuals feel secure when there is impairment concerning time. Consistency will provide better communication between staff and residents, thus improving general well-being and promoting trust and emotional stability. Other important aspects include the use of routine and consistency in caring for the residents, which creates structure and reduce anxiety. 
Reminiscence therapy refers to a person-centred approach which encourages people to recall and share past experiences, memories, and achievements. It is typically used for people with dementia as it is more beneficial. This is mainly because long-term memory stays stronger than short-term memory (Woods et al, 2018). life story work is a person-centred practice that is used to help individuals, particularly adults with dementia, maintain a sense of identity, continuity, and emotional well-being with their life. It includes documenting 
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a person’s life history, experiences, achievements, and values. A care worker may create a life story book with photos and letters whilst providing a person-centred support for a resident. The resident may feel valued and provided a tool for reminiscence therapy, encouraging individuals to reflect on their life with acceptance and with pride, promoting the feeling of self-worth. Both approaches allow residents with dementia to reflect on their lives more meaningfully, recognising their accomplishments and valued experiences. They reduce feelings of regret, fear, or despair, promoting integrity. 
According to Simply Psychology (McLeod, 2025), Maslow’s hierarchy of needs explains that human motivation is driven by the desire to satisfy a series of needs, beginning with basic physiological requirements and progressing towards self-actualisation. Residents within care homes suffering from dementia struggle with having their basic and psychological needs met. Care staff must ensure their physiological needs are met, such as providing regular meals, sufficient rest, and constant hydration. By meeting those needs, residents may feel safer and physically well as a result. Safety is very important when dealing with residents who have dementia, as if they are constantly in an environment where it isn’t secure or consistent, they may feel anxiety or constant confusion. A dementia-friendly care home is designed with attention to factors such as lighting, colour contrast, background noise, and signage to help residents feel secure, comfortable, and supported in their daily routines (Highwood Care Home, 2025). Love and belonging are often met through family visits, social interactions, and group activities, as this helps residents feel valued and connected. Considering many residents may feel disconnected from people as their confusion and anxiety increase. This is a fundamental need as it is essential for emotional well-being at any stage of life. To meet esteem needs, staff must always encourage residents when it comes to their independence, offer praise, and respect individuals' choices. Person-centred care allows for these needs to be met as residents are treated as individuals with unique life experiences, references, and abilities. Care professionals can support esteem needs by encouraging independence in small tasks such as picking what to wear or participating in hobbies. Self-actualization is the highest level of Maslow's hierarchy of needs, and it refers to an individual’s ability to achieve personal growth, fulfilment, and ultimately reach their fullest potential. For older individuals age 65 and over, this may look different because of their memory loss and reduced independence, but it is still possible, as it is meaningful. Supporting self-actualization in dementia care encourages residents to maintain a sense of identity, pride and emotional wellbeing even in later stages of life (Sullivan, 2025). 
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Despite these needs being fundamental, care workers often face several challenges when applying them in dementia care. One major challenge is cognitive decline, which can make it difficult for residents to communicate their needs, preferences, or emotions clearly. This affects the resident long-term if their emotional and social needs are not recognised early. The increase in workload and pressure in the UK because of the ageing population, increased turnover and covid has led to a huge downfall in care work. From July 2024 to July 2025, UK healthcare facilities saw a 56% decline in new hires, despite increasing demand for services (Caring Times, 2025). As a result, many residents with dementia are not receiving adequate support, meaning that several levels of Maslow’s hierarchy of needs are not being met.  
Overall, this report has demonstrated that supporting older adults living with dementia in care home requires far more than meeting basic physical needs but in fact demands a deep psychological understanding enlightened by theory, research and caring practise. Both of theories Maslow’s hierarchy of needs and Erikson's stage 8, integrity and despair help care workers understand the emotional and developmental experiences of older adults. Maslow's hierarchy of needs aims to display the importance of safety, belonging, esteem, and purpose in reminding practitioners that psychological wellbeing cannot be achieved unless these basic needs have been consistently met. Meanwhile, Erikson focuses on the need for later life dignity, continuity, and finally acceptance. Despite the practical challenges such as memory loss, communication barriers, distress behaviours, staff shortages, and pressure, effective strategies can be in place to maintain the high-quality support always. The approaches like reminiscence therapy, life story work, strong communication, consistent staffing, and meaningful engagement will help the residents retain their identity and emotional security. In conclusion, the integration of psychological theories into dementia care encourages carers continuously to look beyond the diagnosis and understand the person they are supporting. Older people are always empowered to maintain their dignity, connection, and emotional well-being if care is based on empathy, and real understanding.
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