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Module Name: Professional Career Development
Module Code: BMSW4012
Assignment Title: Practical Task
Student Name: Miguel Eduardo Martinez Cerros
Student Number: 2528533
Lecturer:  Scott James
1.Job Description Template
Job Title: Assistant Manager
Company: McDonald’s
Location: Swansea. 
Contract Type: Full-Time
Salary: £15.00/hour
About the Company
McDonald’s is a global fast food and restaurant organisation that provides career growth opportunities within a supportive, team-driven work environment and the company highly focuses on employee development, training, and delivering excellent customer service.
Key Responsibilities
• Support daily restaurant operations
• Supervise and motivate team members
• Maintain excellent customer service standards
• Assist with scheduling, training, and performance support
• Monitor cleanliness, safety, and operational procedures
• Help achieve sales and performance goals
Essential Skills and Requirements
• Leadership and team management skills
• Strong communication skills
• Problem-solving abilities
• Ability to work in a fast-paced environment
• Previous management experience preferred
• Positive attitude and dependable work ethic
Desirable Skills
• Customer service experience
• Training or staff development experience
• Strong organisational and scheduling abilities 
2.IA Acknowledgment 
By this mean I acknowledge the use of IA, ChatGPT to provide the job description for my partner. I also acknowledge not using IA to do the rest of my assignment. I have found inspiration from the template provided by the teacher and on-line examples.


3. Cover Letter
Miguel Eduardo Martinez Cerros
788 Carmarthe Rd, SA5 8JH
2528533@student.uwtsd.ac.uk
+44 7800252853

Hiring Manager
McDonald’s										
06 July 2026
Dear Hiring Manager,
I am writing to express my interest in the Assistant Manager vacancy in McDonald’s, Swansea. I am very enthusiastic in the opportunity to be part of a company worldwide known for its excellence to customer service, teamwork culture and professional development.
I consider my experience in leadership, teamwork, and service to others has prepared me to fulfil this role with responsibility, enthusiasm, and commitment.
For two years I had the privilege to serve as a full-time missionary for The Church of Jesus Christ of Latter-day Saints. During that time, I took on diverse leadership responsibilities and roles as District Leader, Zone Leader, and Trainer of new missionaries. These assignments allowed me to develop abilities to lead and motive teams, trained new team members, organizing activities, meetings, and councils, solve problems under pressure and the achieve of goals, always fomenting an environment of collaboration respect, and continuous growth and improvement. 
Additionally, I have worked independently as self-employed in construction, administering projects and developing work ethic. This experience strengthens my skills of tasks organization, time management, resilience to challenges and keeping high standards of quality and integrity.
Those who have worked with me highlight my diligence, leadership, integrity, obedience, charisma and positive attitude. I enjoy working with people, taking responsibilities on, and add up to the success of the teams I am part of. I am convinced that these qualities, with my disposition to learn and professionally develop, will allow me to positively contribute to the McDonald’s team.
Sincerely,
Miguel Martinez
4. CV
Miguel Eduardo Martinez Cerros
2528533@student.uwtsd.ac.uk
+44 7800252853
Swansea, Wales
Professional Profile
Professionally committed, responsible and driven by service, with experience in team leadership, training people, and problem solving in challenging situations. Outstanding for my diligence, charisma, and capacity to motivate others to achieve common goals. I hold fast to a work ethic, excellent communication abilities and capacity to adapt to new challenges. I look for opportunities to provide my leadership and team organization skills to new teams.
Skills
· Leadership
· Staff management and motivation
· Training individuals and teams
· Effective communication
Professional Experience 
Independent worker – Construction
Self-Employed | 2026
· Administration and fulfilment of projects.
· Problem solving and decision making in the moment.
· Develop of work ethic, responsibility and self-reliance.
Full-time Missionary
The Church of Jesus Christ of Latter-day Saints | 2023 - 2025
Zone Leader
· I supervised and support multiples teams in different areas.
· I provided support on the resolution of conflicts and the improvement of personal and group performance.
· Meetings coordination and organization, follow ups, and trainings.
District Leader
· Lead a team providing guidance y continuous stewardship.
· Organization of weekly meetings and performance evaluation.
· Strengthen communication, teamwork and harmony, and goal achievement.
Trainer
· Trained new missionaries during adaptation time.
· Creation of plans and programs for personal and professional development.
· Provided counsel, feedback for the improvement of performance and confidence.

Education
Level 4 - Employability Skills
University of Wales Trinity Saint David’s | 2026

ESOL – English Proficiency 
Gower College Swansea | 2021 – 2023


Languages
Spanish
· Native

English 
· Fluent

Portuguese
· Intermediate
image1.png
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





