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If permitted, demonstrate good academic practice 
by...

• Using AI tools effectively, critically, ethically and 
within permitted guidelines.

• Being aware of limitations, e.g. accountability, 
inaccuracy, bias, unintentional plagiarism, over 
reliance. 

• Evaluating all generated text critically.

• Acknowledging all AI content.

• Completing the AI sections in the library infoskills
units.

Always Check

your assignment 
brief, and with 
your lecturer to 
confirm if use of 
AI is permitted.

https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475601
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475601


Online Infoskills – Recommendations.

▪ Infoskills Moodle site : Referencing - The Mechanics | Home

▪ Infoskills Moodle site : Advanced Searching | Home (Includes Using 
Google Scholar and External databases, Literature Review and 
Introduction to AI)

▪ Infoskills Moodle site : Searching for information | Home (includes 
searching journals and databases)

▪ Infoskills Moodle site : Evaluating information | Home

https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475604
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475601
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475602
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What is the new Primo Research Tool?

Primo Research Assistant provides immediate answers to 

natural language queries and offers visibility into sources and 

references, so libraries can empower users with a seamless 

discovery experience, grounded in trusted content, and 

advance institutional scholarly goals.
Ex-Libris, 2024

https://exlibrisgroup.com/blog/artificial-intelligence-blog-series-meet-primo-research-assistant-2/


In simple terms…

• Enables interaction and searching of the library catalogue using 
everyday language.

• Provides an AI generated overview (with references), based on 
the top five abstracts from the results it finds in Primo.

• Links to the full text (where available).

• Links to a full result list in the library catalogue.

• Provides search suggestions to help the user expand their topic 
and learn more about it.

• Non-English search and answer support.



What it searches…

It searches across the Central Discovery Index (CDI) in Primo. 

• The CDI contains over 5 billion records and different resource types from thousands of publishers, 
aggregators, and repositories available in Primo.

It does not currently search the following:

• News content (newspaper articles, newsletters, text resources).

• Collections that are not marked as 'free for search' in the CDI collection list.

• Any collections from the following content providers - APA, DataCite, Elsevier, JSTOR, Kogan Page and 
Conde Nas.



UWTSD Databases currently excluded…

❖CIS/ Environmental Management

❖BoB

❖Digimap

❖Digital Theatre Plus

❖Human Anatomy Atlas/ Visible Body

❖IPA source

❖L’annee philologique

❖Marketline Advantage

❖Policing Insight

❖Thesaurus linguae Latinae

❖WGSN



Where to find it…

Library search

Main menu bar in 
library catalogue.

Search

Start new topic.

Search history.

N.B. You must 
sign into the 
library to use.

https://librarysearch.uwtsd.ac.uk/discovery/search?vid=44WHELF_UWTSD%3A44WHELF_UWTSD_VU1&lang=en


How it works

It is sent to the Large 
Language Model 
(LLM). The question is 

converted into a search 
string, using the OR 
Boolean Operator. The Boolean query is sent to the 

central Primo library catalogue to 
retrieve results.

The top 5 results are sent to the 
LLM to create an overview with 
in-text references based on the 
abstracts​.

The AI generated overview and sources are returned in the response​.Your question is entered 
into the search box.



Search…

Library search

https://librarysearch.uwtsd.ac.uk/discovery/search?vid=44WHELF_UWTSD%3A44WHELF_UWTSD_VU1&lang=en


AI generated overview…
How can software design and development be applied to transition an existing company from a manual system to an automated 
one? Discuss the implementation decisions involved and the use of Python in this process.

▪ Searching for relevant resources

▪ Generating overview for 5 most relevant sources

▪ Summary loaded in response area

Overview of sources

Transitioning an existing company from a manual system to an automated one involves several critical implementation decisions, particularly in software design 
and development. The process begins with assessing the current manual workflows and identifying areas where automation can enhance efficiency and accuracy. 
This assessment is crucial for determining the specific requirements of the new system, which may include data acquisition, processing, and analysis capabilities.

The use of Python in this transition is notable due to its versatility and the rich ecosystem of libraries that facilitate various automation tasks. For instance, Python 
can be employed to develop a flexible and extensible automation package, such as the PLACE package, which allows for modular organization and customization to 
meet diverse laboratory needs. This adaptability is essential for ensuring that the automated system aligns with the specific operational requirements of the 
company [1].

Moreover, the integration of Python scripts within existing software platforms, such as Rhinoceros in shipbuilding, demonstrates how automation can be achieved 
by leveraging existing tools while enhancing their functionality. This approach allows for the calculation of critical parameters, such as shear forces and bending 
moments, thereby streamlining the design process [2]. 

In the context of accounting, the transition to automated systems necessitates careful consideration of software products that can effectively manage financial 
data. The analysis of various accounting software reveals the importance of selecting solutions that cater to the specific needs of the business, particularly for 
small enterprises that may struggle with the transition from manual to electronic document storage [3]. 

In conclusion, the transition to an automated system requires thoughtful software design and development decisions, with Python serving as a valuable tool for 
creating adaptable and efficient solutions. The successful implementation of such systems hinges on understanding the unique needs of the organization and 
selecting appropriate technologies to facilitate this change.

Research Assistant

https://librarysearch.uwtsd.ac.uk/discovery/researchAssistant?vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1


Search string

This is a copy of the search 
created by the AI tool to search 
for results in the library 
catalogue. 

It includes alternatively phrased 
versions of your question using 
OR (Boolean Operator) to find 
more results. 

(software design automation transition) OR 
(manual to automated system implementation) OR 
(Python in software development for automation) OR 
(best practices for transitioning to automated systems) OR (implementation 
decisions in software design for automation) OR (how to transition from 
manual systems to automated software solutions) OR 
(software development strategies for automating existing business processes) 
OR 
(implementation of Python in automating manual workflows in companies) 
OR 
(steps for converting manual operations to automated systems using software 
design) OR 
(best practices for software automation in transitioning businesses from 
manual to digital) OR
 (How can software design and development be applied to transition an 
existing company from a manual system to an automated one? Discuss the 
implementation decisions involved and the use of Python in this process.)Research Assistant

https://librarysearch.uwtsd.ac.uk/discovery/search?query=any,contains,(software%20design%20automation%20transition)%20OR%20(manual%20to%20automated%20system%20implementation)%20OR%20(Python%20in%20software%20development%20for%20automation)%20OR%20(best%20practices%20for%20transitioning%20to%20automated%20systems)%20OR%20(implementation%20decisions%20in%20software%20design%20for%20automation)%20OR%20(how%20to%20transition%20from%20manual%20systems%20to%20automated%20software%20solutions)%20OR%20(software%20development%20strategies%20for%20automating%20existing%20business%20processes)%20OR%20(implementation%20of%20Python%20in%20automating%20manual%20workflows%20in%20companies)%20OR%20(steps%20for%20converting%20manual%20operations%20to%20automated%20systems%20using%20software%20design)%20OR%20(best%20practices%20for%20software%20automation%20in%20transitioning%20businesses%20from%20manual%20to%20digital)%20OR%20(How%20can%20software%20design%20and%20development%20be%20applied%20to%20transition%20an%20existing%20company%20from%20a%20manual%20system%20to%20an%20automated%20one%3F%20Discuss%20the%20implementation%20decisions%20involved%20and%20the%20use%20of%20Python%20in%20this%20process.)&tab=Everything&search_scope=Search_ELEC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&offset=0&pcAvailability=true&mode=advanced


Top 5 Results

Note: Not all the top 5 results may be available via our library. 

Further 
related 
question 
prompts.

Results from UWTSD library



Accessing sources



Library results (with filters)

Tip:
• Open up in the Advanced Search view 

and explore some of the suggested 
keywords. 

• Try subject searching or title 
searching, along with date and further 
subject filters. 

• Explore further and narrow down 
results.

Further  results

https://librarysearch.uwtsd.ac.uk/discovery/search?query=any,contains,(software%20design%20automation%20transition)%20OR%20(manual%20to%20automated%20system%20implementation)%20OR%20(Python%20in%20software%20development%20for%20automation)%20OR%20(best%20practices%20for%20transitioning%20to%20automated%20systems)%20OR%20(implementation%20decisions%20in%20software%20design%20for%20automation)%20OR%20(how%20to%20transition%20from%20manual%20systems%20to%20automated%20software%20solutions)%20OR%20(software%20development%20strategies%20for%20automating%20existing%20business%20processes)%20OR%20(implementation%20of%20Python%20in%20automating%20manual%20workflows%20in%20companies)%20OR%20(steps%20for%20converting%20manual%20operations%20to%20automated%20systems%20using%20software%20design)%20OR%20(best%20practices%20for%20software%20automation%20in%20transitioning%20businesses%20from%20manual%20to%20digital)%20OR%20(How%20can%20software%20design%20and%20development%20be%20applied%20to%20transition%20an%20existing%20company%20from%20a%20manual%20system%20to%20an%20automated%20one%3F%20Discuss%20the%20implementation%20decisions%20involved%20and%20the%20use%20of%20Python%20in%20this%20process.)&tab=Everything&search_scope=Search_ELEC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&mfacet=tlevel,include,online_resources,1&mfacet=topic,include,Computer%20Software,1&mfacet=topic,include,Design,1&mfacet=topic,include,Information%20Storage%20And%20Retrieval%20Systems,1&mfacet=topic,include,Management%20Information%20Systems,1&mfacet=topic,include,Methodology,1&lang=en&mode=advanced&offset=0&pcAvailability=true


Articles not available...

Check for available services

Need More Link



Good to know…

• It does not use its own training data, so minimises the risk of hallucinations.

• Unlike other chat boxes, such as ChatGPT, you cannot continue a conversation with it. Each query is 
independent.

• It does retain your search history, so you can return to it at a later date.

• It is a great starting point for research, especially if unsure where to begin. 

•  Can provide ideas for alternative keywords searches.

• Related research questions can help narrow down or expand research question.



Limitations

Certain requests or queries however are currently unavailable:

•  Requests for materials of a particular type, e.g. "give me peer reviewed articles on x.y.z“

• Requests for materials from a certain time period, e.g. "give the most recent information on climate 
change“

• Follow up questions are not supported. Each question stands alone, and all relevant information 
needs to be asked in each.

You will still need to perform your own detailed search to ensure a comprehensive search of the 
literature. 



Useful Links.

• Ex Libris Knowledge Centre: Getting started with Promo Research Assistant.

• Artificial Intelligence Blog Series: Meet Primo Research Assistant.

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_%28English%29/015_Getting_Started_with_Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_%28English%29/015_Getting_Started_with_Primo_Research_Assistant


Questions



For further support:

Source: Pixabay: image by Geralt

Doreen McLeary

Olivia Edmonds

Academic Liaison Librarians
birminghamlibrary@uwtsd.ac.uk 

Image%20by%20%3ca%20href=%22https:/pixabay.com/users/geralt-9301/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1699948%22%3eGerd%20Altmann%3c/a%3e%20from%20%3ca%20href=%22https://pixabay.com//?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1699948%22%3ePixabay%3c/a%3e
mailto:birminghamlibrary@uwtsd.ac.uk


Let us know how 

we did

If you have 5 minutes, please scan the QR 
code and fill out our feedback form.

Link to Form

Link to Form

https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIWD5hXZOvT5Lg-sisozjrcVURVZBR1FBVVZBSE9PQ0s4S1hFVUpEVlZQQSQlQCN0PWcu
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