Unit 1: What is Academic Peer Learning and PASS?
[bookmark: _Hlk58639886]Learning objectives 
You are now in the Introductory Unit which aims to cover the basics in your preparation for becoming a PASS leader. This unit will introduce you to fundamental concepts relating to academic peer learning, and more specifically, PASS. It will get you thinking about your role as a PASS leader and how PASS can contribute to University life. You will also be asked to reflect on your own University experience in order to empathise with the first years you will be working with.
By the end of this unit you should be able to: 
1. Outline the basic objectives of academic peer learning.
2. Describe the particular principles of PASS
3. Reflect on your first year University experience
4. Reflect on your expectations of becoming a PASS leader
5. List some of the key roles and responsibilities of a PASS leader
This unit, made up of eight short tasks, will take between 2 to 3 hours to complete. Make sure you have accessed the WISA PASS leader Handbook from the PASS Training Moodle page as you will need to refer to this to complete some of the tasks. You will also find other material for further reading on the Moodle page.
Task 1 The fresher university experience (15 mins)
Before focusing on what being a PASS leader involves, we want you to think about and really connect to your experience of being a first year. For example:
· What was it like on your first day at Uni? 
· Did your family bring you or did you come alone? 
· How did you feel when you first met your flat mates if you stayed in Uni accommodation? 
· Did you get involved with social activities or keep to yourself? 
· What was your first term of lectures like? 
· Did you get homesick? 
· If you are a mature student, how did it feel to start university?
· Were there things that confused you, such as Moodle or the library, or did you find it all pretty straightforward? 
· Did you talk to students in the upper years of your course at all as a first year?
· How do you think Covid-19 might complicate the University experience for this year’s first years?
Using the questions above as a diving off point, share your experience of being a first year below. This activity should take about 15 mins and be no longer than 300 words long. The box will expand as necessary.

	My first year experience…






[bookmark: _Hlk58643090]Task 2 What would have improved my 1st year uni experience (10 mins)
Having completed the previous task, please write a short piece (up to 200 words, about 10 mins) about what might have helped you settle into your first term or year of Uni. If you attended PASS sessions for your programme of study in your first year, how helpful were they to you?
	Things that would have improved my first year at Uni…







Task 3 The benefits of academic peer learning (30 mins)
Below is a summary from a report called Mapping Student-led Peer Learning in the UK, produced by Chris Keenan for the Higher Education Academy  (2014). Please read this summary and then answers the questions that follow. If you are interested in looking through the rest of the report here is the link or you can find it in Tile 5 of the Moodle page: Peer_led_learning_Keenan_Nov_14-final.pdf (heacademy.ac.uk) This exercise should take about 30 minutes.

	Executive summary
1. The practice of more experienced students being trained to guide and facilitate the learning of less experienced students in an organised and supported way is gaining momentum as a global phenomenon; peer-learning schemes now exist on all continents and hold relevance for students of all cultures. Since some UK schemes have been in existence since the early 1990s, it is timely to reflect on progress and identify opportunities for future developments. 

2. Primary data gathered through the Mapping peer-led academic learning UK survey (2014), conducted by the author for the Higher Education Academy, identify a range of social and academic benefits for students and institutions. Additional perspectives are also offered in case studies drawn from seven other countries. 

3. Reported benefits for students who undertake the role of ‘peer leader’ include: the acquisition of higher-level personal and professional skills (including empathy, communication, organisation, leadership, decision-making and teamwork skills). Their own subject learning is deepened, grades improve, relationships and inter-cultural awareness are enhanced, and employability prospects are greater. 

4. Similar benefits are reported for students who participate in peer-led learning sessions: they experience reduced anxiety associated with transition into higher education, have a greater sense of belonging and improved academic confidence. They have enhanced friendship development, greater confidence in social integration and participate more fully in the community. Academically, students take greater ownership of their learning experience, show fuller engagement, improved grades, and demonstrate better retention. 

5. Reported benefits for institutions suggest improvements may be found in progression and retention, employability and satisfaction data. For a relatively low-cost investment peer-led learning schemes offer substantial reputational opportunities that demonstrate commitment to building student engagement in stronger, more integrated communities. They offer potential for multi-layered partnerships: between students, between tutors and peer leaders, and between the leaders and their wider learning community. 

6. Peer-led learning schemes are diverse and versatile. There are a wide variety of peer education approaches including peer tutoring, mentoring and counselling, however, this report took peer-academic learning as its focus. Survey data found two main formally-organised approaches in use in the UK: peer assisted learning (PAL) and peer-assisted study sessions (PASS), which together offer the focus of this report. Both derive from the Supplemental Instruction (SI) model, share common characteristics and are used within a broad range of disciplines across the sciences, arts, and professional/vocational programmes. Schemes are predominantly set up with second year student leaders supporting first year students, although some adopt a broader scope by offering online options and supporting more experienced students and those on placement, specific groups such as international students and even to provide outreach to secondary schools. 

7. While survey data indicated respondents were unanimously positive regarding the benefits of peer learning, challenges were reported. These include gaining high-level, strategic support, achieving commitment and buy-in from academics and students, negotiating timetable hurdles, financial and administrative issues, ensuring appropriate training and development for staff and students, and embedding peer learning into institutional culture.




Now complete the following (refer to pages 10-11 in the Handbook for further information). 
	TASK
	RESPONSE

	List at least three benefits for students who attend academic peer learning sessions such as PASS:

	

	List tat least three benefits for students who run these sessions:

	

	List at least two benefits for the academic staff and the wider university:

	

	What do you think are the differences between academic peer learning approaches and student peer mentoring wellbeing schemes? 

	

	What do you personally hope to get from being involved with PASS and how do you hope it will benefit all those involved?

	



Task 4 What is PASS Quiz (30 mins)
In this section we will look more specifically at the PASS model of peer learning. Below is an extract from the PASS Handbook. Once you have looked through this, complete the true or false quiz below. 
	PASS (Peer Assisted Study Sessions) derives from the Supplemental Instruction (SI) model developed at the University of Missouri, Kansas City (UMKC) in 1973 by Dr. Deana Martin. In the early 1990s the SI model was adapted for use in the UK and is mostly know as Peer Assisted Learning (PAL) or PASS. 

The PASS model is a system for student-to-student support whereby mostly first year students are supported in their studies by students from higher years (PASS leaders). PASS has proven to be effective at universities throughout the UK and internationally, across many disciplines. It does not replace any form of interaction between staff and students but instead provides additional opportunity for all students to interact with their peers in collaborative study groups within the context of their discipline. PASS supports the student experience both academically and socially, providing an opportunity for peer interaction and fostering a greater sense of community. It is aimed at benefiting all students, regardless of academic competency. 

PASS sessions are intended to promote collaborative learning through exploratory discussion and provide an opportunity for leaders to share their experiences. Discussions are based on existing course materials – information that has already been received by the attendees or that which is in recommended texts. In this way, it helps to ensure PASS leaders are not engaged in the delivery or teaching of new material. PASS leaders facilitate sessions by encouraging students to compare notes, clarify what they read and hear, analyse, criticise, question and seek verification of ideas. In addition to a focus on consolidation of subject knowledge and enhanced conceptual understanding, study and learning strategies are integrated in sessions. Leaders may offer help with skills such as revision and exam techniques or note-taking, but do not give specific answers to questions on course content. 

The scheme was introduced to UWTSD in 2015. Since then we have developed variations on this peer learning approach in an effort to tailor the scheme to the needs of the various UWTSD campuses. Some of these are as follows: 

PASS STAND-ALONE SESSIONS
Standalone sessions are usually offered to first year students and traditionally focus around ‘challenging’ modules. A PASS session lasts about one hour with a loose structure and content that is directed by the participants and facilitated by the leaders. It is timetabled to occur outside the relevant seminar time and no academic staff are present allowing participating students to ask questions that they might be worried about asking in class. 

PASS DROP-IN SESSIONS
Drop-in sessions are often open to whole year groups or, in cases where there is a postgraduate leader present, the whole undergraduate group for a particular subject. Students can turn up to these sessions at any point during their duration and join in a group discussion or have a one to one chat with one of the PASS leaders. The sessions do not have the group work focus of the PASS stand-alone sessions, and for some participating students they may simply provide an opportunity to talk about student life in general. These sessions can help develop an across year student community around a subject and allow foundation students the opportunity to mix with other years and find out more about a subject they might be interested in studying at degree level. 

EMBEDDED ACTIVITY
Embedded activity includes any lectures, seminars, workshops, field trips or other scheduled contact time during which trained leaders accompany the academic lead(s) in a timetabled slot. This activity can take place in addition to stand-alone PASS activities. It may encourage students to attend the stand-alone sessions by helping them to get to know the leaders and by visibly demonstrating the lecturers’ trust in the leaders and the value placed on peer learning activities by the staff and wider institution. It is important that the roles of leaders and staff are clear, and that both leaders and academic staff have read the guidelines for embedded activity before commencing such activity. Academic staff should always be present during embedded activity. While the distinction between PASS and embedded activity must be maintained (PASS sessions do not have academic staff present), both forms of peer learning should be supplemental to the input of academic teaching staff.

Due to restrictions on face-to-face activity, PASS this year will involve less focus on small group work activities and we intend to reduce coverage of this in the training. It is likely that your PASS sessions will more closely follow the drop-in model in which students join a team meeting once a week with you (either one to one, or in small groups) to discuss areas of their course with you. Nevertheless, there are aspects of the group work training that you may find useful, even if working one to one. We will cover this later in the training.





	Statement
	True or False?

	PASS stands for Peer Assisted Student Support.

	

	PASS is known as Supplemental Instruction or SI in America and some European Countries.
	

	PASS activity mostly supports foundation and first year students.

	

	PASS leaders can teach material usually delivered by academic staff.

	

	PASS is only suitable for students who are struggling.

	

	PASS sessions help attendees consolidate their learning.

	

	PASS leaders will check over individual attendees’ assignments for them and will provide the right answers to questions.

	

	PASS activity is often directed towards challenging first year modules.

	

	Embedded peer learning activity can be run without the lecturer present.

	

	There will be more group work activity this year.

	




Task 5 Principles of PASS ranking exercise (20 mins)
Below is a list of the principles of PASS set out by the European Centre for PASS/SI. For this exercise, consider each principle and rank it from 1 to 21 in terms of importance, 1 being most important, 21 being least. Put your rank order in the column labelled ‘Rank’. This task will take about 20 mins.
	Principle
	Rank

	1. PASS is a methodology for learner support
	

	2. PASS is small group learning
	

	3. PASS is facilitated by other students acting as leaders
	

	4. PASS is confidential
	

	5. PASS is voluntary
	

	6. PASS is non-remedial
	

	7. PASS is participative
	

	8. PASS is content based and process orientated
	

	9. PASS encourages collaborative learning, rather than competitive
learning
	

	10. PASS benefits all students regardless of current academic
competency


	

	11. PASS gives privacy to practice the subject, make mistakes and
build up confidence
	

	12. PASS gives opportunity to increase academic performance
	

	13. PASS is pro-active, not reactive
	

	14. PASS targets high risk courses, not high-risk students
	

	15. PASS decreases drop-out rates and aids retention
	

	16. PASS encourages learner autonomy
	

	17. PASS does not create dependency
	

	18. PASS integrates effective learning strategies with course content 

	

	19. PASS enables a clear view of course expectations 
	

	20. PASS works in the language of the discipline
	

	21. PASS challenges the barrier between year groups
	



Task 6 Top 3 and top 1 PASS principles (10 mins)
Now list your top three in the box below and write a short explanation for your choice (around 100-200 words). 
	[bookmark: _Hlk58335455]
My top-three PASS principles….

1.

2.

3.


Why I chose them….






Finally, choose one out of three that you feel is the most important principle. Again, write a short explanation as to why you chose this principle and why you think it to be the most important.
	
My top PASS principle….
1.

Why I think this is the most important principle….






In reality all the principles are important. As you go through the training and begin to work with level 4 students as a PASS leader, different principles may take on more significance for you.

Task 7 PASS Leader Roles and Responsibilities (15 mins)
Hopefully, by now, you are beginning to get some idea of what PASS is and how it works. The following table summarises the roles and responsibilities of PASS leaders. Being a PASS leader involves developing friendly and professional relationships with lower year students during the PASS sessions, working as part of a team with your academic lead, PASS supervisor and PASS leader colleagues, and also being mindful that you are a representative of the University.
Read the summary and then answer the questions that follow. 
	Planning &
Delivering PASS
	· Plan and deliver weekly PASS sessions.

· Facilitate group discussions in PASS sessions using interactive learning strategies and techniques as outlined in the PASS leader training rather than lecturing or completing students' assignments for them.

· Demonstrate good study skills and learning strategies to students attending PASS sessions.

· Play a key part in supporting first years to have an e njoyable and rewarding experience at the university by being approachable and helpful.

· Maintain a professional attitude on issues such as confidentiality, marks, standards and student complaints.

· To promote the scheme to first year students, with the support of the PASS supervisors.

· To signpost attendees to other support services as appropriate.

· Hand-over copies of completed attendance registers to the supervisor at the beginning of each debrief session.

· Discourage students from attending PASS as a substitute for classes. 
· Gather student evaluation information as required from time to time.


	Teamwork
with other PASS
Leaders & staff
	· Maintain good communication with your PASS leader partner. This will include planning and delivering sessions together as well as communicating about any other relevant issues such as absences, attendance registers, resources etc.
· Maintain contact with your PASS supervisor and other relevant members of staff. This includes notifying the PASS supervisor of any absences, submitting attendance registers and attending debriefs etc.

	Positive
Approach
	· Promote a positive image of the University at all times.
· Act as the first point of contact for PASS attendees; to answer queries in a friendly and courteous manner and to promote a positive model of learning.
· Act as a positive role model at all times.


	Training
	· Complete the mandatory training, supervision and review/debrief sessions with the PASS Supervisors and take part in any relevant training as part of the PASS programme.




	What do you hope to get out of the training?




Are there aspects of the role that might challenge you?                                 




Which aspects are you looking forward to?





What questions do you have?







Congratulations!
You’ve completed Unit One of the training. We realise that you might now have questions that you’d like to ask. If any of these are pressing, contact your PASS supervisor. For issues you found confusing or would like to discuss further with others, you can either keep a personal note of them or share them in the module forum (where others may see them and comment) or in the forum blog (which only your supervisor will see). These issues can be picked up in our first Teams session.
You're ready now to move onto Unit 2 Learning, facilitation and use of questions.
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