’The dual role of police officers: responding to mental health calls whilst managing their own mental health and wellbeing’’.
Chapter 4 – Analysis of Data
4.1 – Introduction
This chapter will analyse the data gathered from the survey distributed amongst police staff regarding the topic area. This survey was distributed and aimed at police staff who have knowledge and experience in dealing with mental health calls. Both quantitative and qualitative questions were included in the survey so that any trends or patterns could be identified through data analysis. Data analysis is described as a crucial part of any research completed, it is a process of collecting and cleansing data with the aim to come to a conclusion (Dibekulu, 2020). 

4.2 - Survey Participation 
The survey was sent via internal police communications to police staff which is accessible to all police staff. However, the response rate is considered low with 50 responses in a 7-day period. The survey comprised of 17 questions in total. 

4.3 - Demographics 
The respondents represent a diverse cross-section of police staff, with data showing a majority of male officers (approximately 60%) and a concentration in the 25-44 age bracket completing the survey. 


Figure 1


Figure 2

Service lengths vary from 13 months to over 5 years and provide responses from both newer and more experienced police staff. Most officers report attending mental health-related incidents on a daily or weekly basis. This shows that there is connection with police staff and mental health whilst also varying over a wide demographic of experience. 

4.4 - Training  
A concerning pattern when analysing the data shows that 68% of police staff report that they do not feel supported from external agencies when attending a mental health related call. This being the case when the majority of police staff report attending mental health related calls on a daily or weekly basis. Another concerning pattern shows that 70% of police staff report to not being adequately trained in mental health related calls despite the frequency of attendance. This shows a significant gap in the training provided at present and may require improvement going forward. This is further highlighted with police staff confidence levels when attending mental health calls varying significantly from low to high. 

4.5 – Approved Mental Health Professional
The AMPH received mixed results from responses with 44%	showing they feel supported and 44% reporting that they do not feel supported by the professional. Police staff offered some of the following comments – 
‘’Unable to contact MH services. AMHP should be available 24/7’’
‘’Difficulties with liaising with AMHP’’
‘’no AHMP available and having to call Talygarn or St Cadocs where you could be waiting a lengthy time before this call is answered’’
This clearly shows that improvements can be made to this service to alleviate stresses and frustrations for police staff on attendance. 

4.6 – Wellbeing and Impact  



Gender	Male	Female	Other	Prefer not to say	30	19	0	1	


Age Group	18-24	25-34	35-44	45-54	55+	8	21	18	2	1	
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