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Introduction.
The purpose of this report is to conduct a small-scale exercise in qualitative data collection and analysis. “This type of research delves into the details and gives you insight into the motivations or perceptions behind the facts. While qualitative feedback brings depth of understanding to your research findings, it also makes the results harder to analyse”. (Understand Qualitative vs Quantitative Research | SurveyMonkey, 2021) Data will be collected by interviewing three individuals. The chosen subject for the interviews is based on the current global pandemic, by using interview as a form of data collection the results will show each person’s individual experience. The results will be compared for similarities in experience. A person feeling or experience can be described as phenomenon.
“The definition of a phenomenon is something that is observable or an extraordinary thing or person. An example of phenomenon is a lunar eclipse. An example of phenomenon is a classical musical great such as Beethoven. An occurrence, circumstance, or fact that is perceptible by the senses.” (Phenomenon Meaning | Best 13 Definitions of Phenomenon, 2021)
Phenomenology is a data collection technique used by conducting interviews.
For this report the phenomenon chosen is that of how technology helped people get through the global pandemic, and why. This is the chosen phenomenon as I would like to have an insight into how technology helped people communicate, and manage during a period of isolation, with no face-to-face communication and the effects this had on individuals, from their own experiences.
The research process.
Three individuals will be interviewed to gain data in the chosen subject. A semi-structured interview will be used to gather data, this is believed to be the best for qualitative data collection.” The semi-structured interview is a qualitative data collection strategy in which the researcher asks informants a series of predetermined but open-ended questions. The researcher has more control over the topics “(Understand Qualitative vs Quantitative Research | SurveyMonkey, 2021)
The interviews will last a maximum of thirty minutes, several participants will be selected at random, this is to ensure that three individuals consent to taking part in the voluntary interview, and there are enough participants available should some not want to take part. There will be no set requirements to take part, this is to ensure that the data recorded from the research conducted looks at several different experiences rather than concentrating on one particular experience, for example people aged twenty five to thirty. By only selecting participants from this age range the outcome would not consider people older or younger. The purpose of this process is to gain as much varied data as possible by asking the same question. Here are some important facts to consider whilst planning to interview participants:
1. Choose a setting with little distraction. Avoid loud lights or noises, ensure the interviewee is comfortable (you might ask them if they are), etc. Often, they may feel more comfortable at their own places of work or homes.
2. Explain the purpose of the interview.
3. Address terms of confidentiality. Note any terms of confidentiality. (Be careful here. Rarely can you absolutely promise anything. Courts may get access to information, in certain circumstances.) Explain who will get access to their answers and how their answers will be analyzed. If their comments are to be used as quotes, get their written permission to do so. See getting informed consent.
4. Explain the format of the interview. Explain the type of interview you are conducting and its nature. If you want them to ask questions, specify if they're to do so as they have them or wait until the end of the interview.
5. Indicate how long the interview usually takes.
6. Tell them how to get in touch with you later if they want to.
7. Ask them if they have any questions before you both get started with the interview.
8. Don't count on your memory to recall their answers. Ask for permission to record the interview or bring along someone to take notes.
(General Guidelines for Conducting Research Interviews, 2021)
Whilst conducting the interview a digital recording device will be used to ensure that every detail is recorded, allowing me to ensure that I concentrate solely on the interview.  I will ensure that I have the participants approval before the interview begins and will also advise that all recording will be erased or destroyed once all the data has been collected. Ensuring privacy of the voluntary participant is essential as this can lead to complications for example data protection breach and result in conviction or fine. “Everyone responsible for using personal data has to follow strict rules called ‘data protection principles’. They must make sure the information is:
· used fairly, lawfully and transparently
· used for specified, explicit purposes
· used in a way that is adequate, relevant and limited to only what is necessary
· accurate and, where necessary, kept up to date
· kept for no longer than is necessary
· handled in a way that ensures appropriate security, including protection against unlawful or unauthorised processing, access, loss, destruction or damage”
(Data protection, 2021)

All data will be stored on a digital device which is kept in a locked safe, and is password protected.

The interviews begin.
The first interview was a little awkward to say the least, having never conducted a semi-structured interview there were lots of long pauses, the open-ended question asked was did you find that technology helped you get through the global pandemic, and if so, why? The second interview was slightly easier with confidence growing having already done one interview, there weren’t as many pauses, the thirty minutes seemed to disappear very quickly and several prompts were given to ensure the conversation flowed nicely. By the third interview things were much easier and the conversation flowed constantly throughout the thirty minute period. All three participants had totally different phenomena.  They all experienced different needs in the form of technology during the global pandemic, but all had similar needs for the use of technology.  After completing the interviews, I had to document all the recordings, so that I could read them several times to identify any key similarities between the three participants, this was the next stage in the methodology.  The importance of qualitive research is getting as much information on a participant’s actual experience as possible. “Lived experience, as it is explored and understood in qualitative research, is a representation and understanding of a researcher or research subject's human experiences, choices, and options and how those factors influence one's perception of knowledge.” (Lived Experience - SAGE Research Methods, 2021) 

Findings 
Here are some of the key finding from the research data collected, all three participants had a different phenomena of the actual pandemic, but all used technology in a similar way to help them through the pandemic.

Finding 1 – Communication
All three participants explained how they used technology as a form of communication during the pandemic.

“I used technology daily using my I pad to communicate with friends and family members, as we were not aloud to visit of meet them in a public setting. I am not sure how I would have got through the pandemic without being able to do this, I felt isolated and lost not being able to go to work and living alone”.

“I used my phone daily to keep up to date with my friends via snapchat, Instagram, and Facebook, being able to see that we were all in the same predicament helped.”

“I used my mobile to have a consultation with my specialist as face-to-face appointments were not allowed, I also used email to stay in contact with work and work colleagues”.

All three participants clearly used technology to communicate during the pandemic, it may be for different reasons but there is a clear link between the use of technology. 

Finding 2 – Types of devices used.
There was a clear link between the devices the participants used.

“I found I used my mobile phone frequently during the pandemic, if I was bored id have a scroll through Facebook just to help pass the time of day”.

“I used my mobile phone to watch you tube and Netflix, it was easier than using the smart tv as I could wonder around the house and still watch it.”

“I’d say I used my phone the most, I found that it was in my hand constantly, it became a bit of a habit to be honest, I’m not so sure if it’s become a bit of an addiction”.

Above a clear indication that mobile phones were the favourite device used during the pandemic. 

From the methodology used for the purpose of this research the data collected shows several other likenesses in the participants uses of technology during the pandemic, I could have listed at least another six themes here to show that technology was important to the participants and it could be said that it was possibly a distraction or a coping mechanism for a period of time when everyone was stuck at home, with no form of communication with the outside world other than through the use of technology.

Conclusion
This small scale data collection exercise, was daunting to begin with having never conducted an interview before or used any form of recording device, and not even knowing the meaning of qualitative research. However, the overall data collection process was easier than expected, the interviews got easier with very short pauses, being able to fill in the gaps and extract the data from participants was an enjoyable challenge.  One of the strengths of using technology as a subject, everyone uses it with or without knowing it. The overall process showed that people’s phenomenon is very similar when people are put in the same scenario and technological use varies slightly, however is used for the same purpose throughout the main method of use was for communication purposes. The only thing I would change if I had to interview participants for research purposes again would be the timing, I would ensure that I set an alarm or some sort of timer to ensure that I did not exceed the thirty minutes set out in my planning process. This would ensure that I did not use any more of the participants time than needed. Extracting the data from the interviews was complex as there was no exact answer, if this were the case then quantitative research would need to be conducted. “The different philosophical underpinnings of the various qualitative research methods generate discrete ways of reasoning and distinct terminology; however, there are also many similarities within these methods. Because of this and its subjective nature, qualitative research it is often regarded as more difficult to critique.” (2021)
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