
Problem Solving and Decision Making              BMSW4004         HSC WEEKLY SCHEDULE 

LEARNING OUTCOMES 

• Describe a problem, its nature, scope and impact; 

• Gather and interpret information to solve a problem; 

• Evaluate options to make a decision; 

• Plan, monitor and review the implementation and communication of decisions. 
 

Week Topics 

Week 1 •  Introduction to the module 

• Overview of problems in health and social care practice 

• Stakeholders 

• Module learning outcomes and Assessments  
 

Week 2 • Person centred care, values and practice 

• Informed Consent – (Dignity in Care) 

• Information sharing 

• Medical, Social and Person Centred approaches 

• Ethical dilemmas  
Group Reflection 

Week 3 • Problems in Healthcare 

• Key Legislation 

• Safeguarding adults and children 

• Duty of candour 

• Assessment Discussion 
Group Reflection 

Week 4 • Decision Making - Regulators  

• Codes of Conduct and Ethics 

• NMC, HCPC, BASW 

• Penalties and Sanctions 
Group Reflection 

Week 5 • Health Inequalities 

• Prevention and Intervention 

• Community, Local, National and Global priorities 
Group Reflection 

Week 6 • Purpose and process of decision making 

• Making decisions – Holistic approach 

• Reviewing decisions 
Group Reflection 

Week 7 • Approaches to decision making 

• Reflective practice 

• Teamwork 

• Supervision 
Group Reflection 

Week 8 • Organisational Change 

• Managing and improving services 

• Group Reflection & discussions 
Group Reflection 

Week 9 • Revision 

• Assessment Workshop 
 

Week 10 • Individual Tutorials 

 


