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Description - During my placement in the housekeeping department of Hilton Garden Inn Luton, my responsibilities and duties normally revolved around ensuring the cleanliness and orderliness of visitor rooms. These protected responsibilities included vacuuming, dusting, changing linens and restocking services. These efforts without delay contributed to the overall visitor service enjoyment with the aid of providing a snug and alluring environment for visitors to experience at some point during their stay. 
Additionally, in this housekeeping department, we often used jargon precise to our tasks (Aristyawati, Budasi and Wedhanti, 2020). For instance, the term "Holiday" has an extraordinary meaning than its well-known definition. While commonly it refers to a day of exercise, in our context, it intends a mattress connected via a headboard. This use of jargon in Hilton Garden Inn Luton, could create confusion for those unusual with housework terminology, doubtlessly main to misperceptions or misconceptions. 
Feelings - During the placement experience at Hilton Garden Inn Luton, I felt a mix of exhilaration and apprehension. Initially, I was worried about the fast-paced environment and meeting time limits, but as I grew extra conversant in the workflow, I felt a sense of achievement and delight in finishing responsibilities correctly. 
Additionally, collaborating with group individuals turned each challenging and worthwhile; there have been moments of frustration but also camaraderie as we supported each other to achieve our desires for instance in the COVID-19 pandemic period (Sahoo et al. 2020). I consider others may also have felt similar feelings, experiencing both the pressure of the workload and the achievement of teamwork. Hence, these feelings of empowerment foster trust and vanity, motivating me to make a contribution definitely.
Evaluation - The experience within the home tasks department provided valuable insights into my strengths and areas for improvement. On one side, I excelled in communication, efficiently conveying tasks and coordinating with crew participants. Time management became some other energy, as I prioritized duties successfully to fulfil cut-off dates. Problem-fixing capabilities have been applied when encountering challenges consisting of system malfunctions or surprising guest requests. 
However, reflecting on the housekeeping department I recognize the importance of aligning environmental sustainability practices in Hilton Garden Inn Luton with powerful communication and supportive guidelines. While my capabilities in verbal exchange, time management and hassle-solving facilitated smooth operations, there have been instances wherein misaligned expectancies and lack of coverage enforcement created challenges. It highlights the significance of making sure employment equality rules (Choy, Cheng and Yu, 2021).
Analysis - My placement experience at Hilton Garden Inn Luton extensively deepened my understanding of the housekeeping department’s crucial role in guest delight. The department’s operational responsibilities, which include meticulous room cleansing, timely upkeep, and interest in detail, directly contribute to the general achievement of the hotel. 
When responsibilities were completed effectively and with interest in detail, guest delight changed substantially better, reflected in effective feedback and repeat visits (Wirya, 2023). This analysis highlights the significance of making sure employment equality rules and supplying a good enough guide for employees, in particular within the exertions-in-depth house responsibilities branch of the hotel management. 
Moving ahead, I analyze to endorse clearer verbal exchange and supportive regulations to decorate each environmental sustainability and worker properly-being within the hotel enterprise. 
Conclusion - In summary, from my placement in the housekeeping department of Hilton Garden Inn Luton I have found valuable classes about the crucial position of attention to element, communication, and teamwork in ensuring guest satisfaction. 
Additionally, effective hotel management not only ensures visitor consolation but also contributes extensively to the increase of housekeeping and the local hotel management system. Understanding the significance of promotional sports, room provision management, and aggressive pricing techniques has broadened my angle on the complexities of the hospitality enterprise (Jothinarayanan, Karlsen and Roseng, 2023). 
Looking ahead, I apprehend the need to further increase my abilities in strategic management, advertising and marketing, and customer courting management to navigate the aggressive landscape efficiently. Overall, actively carrying out ongoing mastering and staying up to date on hotel industry developments will be important for achievement within the dynamic housekeeping departments. 
Action Plan - Based on my reflection, I might technique destiny possibilities within the home tasks branch with a greater proactive attitude. I would prioritize non-stop gaining knowledge of and development with the aid of looking for extra schooling packages and resources on environmental sustainability practices in hospitality. This may involve enrolling in guides or workshops in particular focused on housekeeping responsibilities strategies and sustainability tasks within the hospitality enterprise. 
Additionally, I could actively interact with enterprise courses, educational literature, and professional networks to stay updated on emerging tendencies and first-rate practices in environmentally pleasant house responsibilities. 
Hence, by taking these action plans I propose to beautify my skills and information within the housekeeping department of Hilton Garden Inn Luton. 






























Component Two: Health and Safety Guide 
Potential risks, and industry best practices and regulations related to housekeeping safety. 
Establishing a healthy and safe climate is a main issue for all administrations as it is straightforwardly connected with the increment of decline of clients (Yusof, Mohammad, and Ismail, 2021). That is why the Hilton Garden Inn Luton needs to mitigate the potential hazard for the business of the hotel industry. Identifying risks is necessary to maintain the balance between clients and staff. The Potential risks related to housekeeping safety are
· Accidents involving slips and falls on a wet floor
· Chemical exposure from cleaning agents.
· Infectious disease from disposing of waste.
· Knee injuries from repetitive motion.
· Muscle and back injuries from heavy weight lifting.
Practices and regulations related to housekeeping safety
· Designate time for staff to spotless and clear all logs from the working environment
· consistently assess and fix apparatuses 
· Provide signs, directions and a walkway clear from obstructions
· Preparing a safety manual for all employees



Precautions: The necessary precautions to prevent accidents and injuries. 
A working environment that rehearses great housekeeping increases specialist spirit as well as forestalls wounds and diseases. A safety and health program must include good housekeeping. Housekeeping of Hilton Garden Inn Luton likewise keeps the workplace perfect and liberated from the mess that can add to the working environment occurrence (Chen, Wang, and Zhang, 2022). 
· Prepare a program for all equipment preventive maintenance.
· Make sure to keep in stock the safety accessories and equipment.
· ensure that toxic chemicals are properly labelled and stored in closed cabinets. 
·  Use proper signs for alerting visitors and workers towards wellbeing. 
· Arrange safety inspections in the supervisor's daily activities. 
· Organize training to train the staff about the equipment and their use.
· Maintain the exact security records
· Lay out a security board.
· Investigate and analyse all mishaps and injuries. 
Procedures: A step-by-step procedure for room cleaning. 
A step-by-step procedure for room cleaning that incorporates safety measures
Step 1: Set up the cleaning materials, synthetic compounds and hardware.
Step 2: Put on  gloves
Step 3: Set up the space for cleaning
Step 4: Eliminate junk and material and splash the washroom.
Step 5: Residue and soggy wipe
Step 6: Clean the washroom
Step 7: Clean the floor
Step 8: Restock all visitor-free things as required (Jawabreh, Mahmoud, and Hamasha, 2020)
Step 9: Recheck all apparatuses and lights are working, and report support deficiencies as indicated in the rule book of the hotel.
Step 10: After cleaning the room, report the status to the concerned person. 
Equipment: equipment and tools for room cleaning. 
Stock all the necessary equipment to tackle safety issues at any time is the primary concern of any industry to save the assets and image of the brand (Bi, et al., 2020). Essential room cleaning equipment of Hilton Garden Inn Luton can be categorized into types
Manual Equipment
· A microfibre cloth is an optimal apparatus for wiping down surfaces in rooms, washrooms and normal regions. It is delicate and shouldn't scratch surfaces.
· Abrasives can be used to clean surfaces made of metal or wood.
· Different types of brushes are used to destroy shallow or imbued grimes relying upon nature.
· Brooms for a fast fight of soil or dart.
· Multipurpose duster 
· Sponges 
· Gloves
Mechanical Equipment
· Vacuum cleaners are appropriate for any sort of floor or upholstery surface and are simple to work with.
· Polishing machine to get back the lost sparkle of your floor.
· Floor Scrubber works as a versatile cleaning machine to have on hand.
· Steam vapour machine
Hazard Mitigation: Identification of potential hazards specific to room cleaning and practical solutions to mitigate them. 
In response to the identified lack of awareness regarding fitness and safety practices at some stage in room cleaning the guide has been tailor-made mainly for the housekeeping branch of the Hilton Garden Inn Luton. It intends to ensure certain well-being of individual patients which addressing potential risks and supplying practical solutions to mitigate them to foster safe and secure surroundings for anybody involved, such as:
· To avoid harmful chemical exposure, Personal Protective Equipment or PPE kits like gloves, and musks can be used (World Health Organization, 2020).
· To avoid musculoskeletal strains, ergonomically designed lifting kits, and adjustable cleansing tools can be used.









Component 3: Presentation 
SL 1 Introduction
· Establish a safe climate for staff and visitors (Yusof, Mohammad, and Ismail, 2021).
· Stock all the essential requirements
· Maintain a record of health and safety measures.
SN: Establishing such a protected climate is a main issue for all administrations as it is straightforwardly connected with the increment or decline of clients. The lodging needs to guarantee that the visitor, representatives and the actual inn is protected. Shielding of resources is a major prerequisite for all organizations (Yusof, Mohammad, and Ismail, 2021). Hilton Garden Inn Luton need to stock all the essential requirements organize training for staff and create a rule book regarding health and safety measures that can reduce the risks and help to run the business with ease.
SL 2 Identifying risks related to housekeeping safety
· Risk identification is a necessary action (Agarwal, Page, and Mawby., 2021).
· Slips and falls on a wet floor and chemical exposure from a cleaning agent.
· Infectious diseases can harm both the staff and visitors.
SN: Distinguishing risk is important to keep up with the harmony among clients and staff (Agarwal, Page, and Mawby., 2021). Accidents involving slips and falls on a wet floor, and chemical exposure from cleaning agents are potential risks to housekeeping safety of Hilton Garden Inn Luton. Infectious diseases brought on by waste disposal. Knee wounds from dull movement and muscle and back wounds from significant burden lifting are some identifying risk factors in the context of safety measures related to housekeeping.
SL 3 Industry best practices and regulations related  to housekeeping safety 
· The hotel's housekeeping department is crucial.
· The housekeeping office guarantees tidiness (Siaw, and Siaw, 2021).
· reliably evaluate and fix mechanical assemblies, and give proper signs.
SN: The housekeeping department of Hilton Garden Inn Luton is crucial to its overall success because it not only improves every aspect of the hotel but also generates the most revenue. With headways in innovation and modernisation, the essence of housekeeping has changed. The housekeeping office guarantees the tidiness, protection and stylish beseech of the inn (Siaw, and Siaw, 2021). Assigning time for staff to immaculate and clear all logs from the workplace, reliably evaluate and fix mechanical assemblies, give proper signs for risks, and set up a security manual for all workers are some best practices for the housekeeping staff.
SL 4  Necessary precautions to  prevent accidents and injuries  
· Precaution is necessary to avoid accidents (Tsai, et al., 2020).
· Try to keep in stock the security extras and gear
· Use appropriate signs to warn visitors and employees about their health. 
SN: Some necessary precautions to avoid accidents and injuries are to create a plan for the preventative maintenance of all equipment (Tsai, et al., 2020). Try to keep stock of the security extras and gear. guarantee that harmful synthetic substances are appropriately marked and put away in shut cupboards of Hilton Garden Inn Luton. Use appropriate signs to warn visitors and employees about their health. Orchestrate security review in the manager's everyday exercises. Sort out preparing to prepare the staff about the hardware and their utilization. Keep up with the specific security records and Spread out a security board. Explore and investigate all incidents and wounds
SL 6 Procedure for room cleaning that incorporates safety measures
· Adopting an appropriate procedure helps to avoid safety challenges.
· Cleaning procedures help visitors in their future approach to the business. 
· Before starting the process, staff should put on gloves (Sadhale, 2021).
SN: Adopting an appropriate procedure in cleaning helps to avoid safety challenges and maintain the safety measures of visitors and staff. Because of their visibility, interactions with guests, and obligations to maintain clean, hygienic and comfortable rooms, room attendants play an important role in the organization. These pass a basic message to the visitors in terms of cleanliness, well-being, support and presence of areas. To maintain safety measures in Hilton Garden Inn Luton, the housekeeping staff should put on gloves and be ready with all essential materials for cleaning (Sadhale, 2021).
SL 7: Cont.
· Prepare the area for cleaning by removing the wet materials and wipes.
· Checking all wires and lights are functioning correctly.
· If there is any deficiency quick action is required (Chigurupati, et al. 2020).
SN: After being ready with the materials, they need to prepare the area for cleaning by removing the wet materials and wipes, removing the garbage from the rooms, and cleaning the bathroom by checking all wires and lights are functioning correctly. They have to restock all required materials in the rooms. Hilton Garden Inn Luton need to take immediate action to the concerned team if there is any deficiency and quick action is required to maintain the health and safety measures of both the staff and visitors (Chigurupati, et al. 2020). 
SL 8 Essential equipment used for safety during room cleaning
· Always restocking the essential materials is necessary (Bi, et al., 2020).
· A microfiber cloth is the best tool for cleaning surfaces in rooms.
· vacuum cleaners and cleaning machines help to rejuvenate the shine.
SN: To stock every one of the fundamental types of gear to handle well-being issues at any time is the essential worry of any industry to save the resources and picture of the brand (Bi, et al., 2020). There are different types of essential room cleaning equipment: manual equipment. A microfiber cloth is the best tool for cleaning surfaces in rooms, bathrooms, and other common areas. It is fragile and shouldn't scratch surfaces. Some mechanical equipment of Hilton Garden Inn Luton are vacuum cleaners and cleaning machines.
SL 9:  Practical  solutions to mitigate potential hazards in  room cleaning
· Possible dangers and providing useful answers help to mitigate the scenarios.
· Musks and gloves should be used to avoid health-related hazards(World Health Organization, 2020).
· Lifting kits with ergonomic design can be used to prevent strains.
SN: It desires to make specific prosperity of individual visitors while addressing possible dangers and providing useful answers to moderate them to encourage completely safe environmental elements for anyone included. To keep away from hurtful substance openness, Individual Defensive Gear or PPE packs like gloves, and musks can be utilized (World Health Organization, 2020). Lifting kits with ergonomic design and adjustable cleaning tools can be used to prevent musculoskeletal strains.
SL 10: Conclusion
· The safeguarded environment is a central concern for all organizations.
· Stock every fundamental requirement should be the primary concern.
· Following safety measures can help to avoid safety hazards.
SN: Laying out such a safeguarded environment is a central concern for Hilton Garden Inn Luton as it is directly associated with the augmentation or decline of clients. To stock every one of the fundamental necessities and sort out preparing for staff and make a standard book in regards to wellbeing and security measures can diminish the dangers and help to maintain the business effortlessly. 
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