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[bookmark: _Toc534236193]Executive Summary
This report points out understanding of skills and knowledge the student learnt for working, preparation for employment and as well as strategizing on scoring the goals basing on a personal development plan.  The knowledge and skills attained is required by employees, graduates to acquire so employers can be able to recruit and use them while at their workplaces. It again focuses on building confidence and competitiveness among workmates to enable work to be carried out effectively. Skills like competence, readiness, accomplishment, aptitude, cleverness, quickness, expertness, handiness, skillfulness and more so demonstrates readiness for self-employability and personal advancement. Therefore through understanding of personal strength, room for further development can be created if at all there is proper and deeper understanding of mandatory skills for employment. 
While in class, we learnt that scoring the best in life requires you to be committed. It as well comes along with a number of challenges but you try as much as hard to beat whatever that comes wrong along your way. But how? And When?                                                                                                                                                 Know what you want to be and you will achieve what you opt to. Lay strategies upon your targets. Select the right people to mentor and guide you, do relative research to where your aspirations lie.                                                                     
Jason, A (2017) demonstrates, few people pause to consider what it truly means to achieve success in their own lives. As Jim Rohn said, “If you don’t design your own life plan, chances are you’ll fall into someone else’s plan. And guess what they have planned for you? Not much.”  No matter what, where and when, the failure looks for you wherever you’re even hiding but again you pursue the opportunity. It goes under the table, you look for it. Wherever it is hiding, you have to keep chasing the opportunity. Be with a task of not getting tired until you achieve what is meant to be yours.
In addition, I generated this portfolio basing on the objectives that, it links my soft and hard skills, which will help me to score my goals effectively and as well help me complete my duties to perform at my work place. 
Objectives of this portfolio are as follows:
· To help me identify areas of opportunity striving for competence to improve my success.
· To help me learn how to think ahead and evaluate my goals effectively before assessed by any employer. 
· To allow me access my most powerful personal development plan and use it daily for self-improvement in growing my career. 

[bookmark: _Toc534236194] Introduction
Hill, C (2018). It is a must to prepare yourself if you want to better your living. It again requires when you have set your goals and developed a work action plan.  Look at what you have so far achieved and what you need to have achieved at the end of a certain period specified within your work plan. Put emphasis and work hard towards scoring your predetermined goals. 
Therefore, this report portfolio is based on factual findings. While I was told to attempt the assignment in my research, I found out that with professional career development, skills and knowledge contribute towards working and performing effectively in work environment. A number of skills like ability, proficiency, experience, art, technique, facility, talent, intelligence etc.  In class, we were taught that some skills vary according to field of application. Technical and theoretical skills are applied differently and in accordance to purpose. "People with strong interpersonal skills can do more than collaborate effectively. They're able to vary how they act and what they contribute. They notice the strengths and weaknesses of others in their group, and they adapt.  Shafer, L (2017)
While in class, I got to learn about skills that they vary basing on the category of work relation and department.  Most Skills cut across and are required by all employees irrespective of the departments. Skills like communication, multitasking, team work, self-motivation, adaptability and flexibility, innovative and creative, attention to detail, deadline driven, good, effective planning ability and others. 
In addition to the above,  it was not as simple as it seemed to coming up with this reflective report because I looked at a number of sources like textbooks,  journals,  articles, newspapers,  websites and other sources.  This never gave me time to relax as all I did needed citation and proof of source.  So it was not easy for me to compile. 
With all the information from my research,  I'm now able to look out for a better pay job and as well have to add up to what I currently do at my work place because I believe that with the knowledge and wisdom I acquainted can lead me to where I believe my life falls. I will be able to observe and consider a number of skills while at my workplace and even when I'm employed elsewhere. I learnt that not every skill is taught in class, there are skill inborn and requires your attention to figure out how they can be used effectively and in the end beneficial. 


[bookmark: _Toc534236195]My Personal development plan
My confidence lies at becoming more skillful and as well a professional consultant in the field of care partnerships. I'm sure that there challenges and most threatening along the way. Irrespective of the uncertain challenges expected, I have hope with all the determination to achieve my dreamed goal of being one of the professionals in the care partnership field. With that therefore, I have decided to construct my personal development plan and Action plan to help me achieve the goal.
I've come up with right procedure questions to guide and help me follow as I achieve my personal development plan and action plan stages. 
1. What areas do I need to improve? (What are my strengths, weaknesses, opportunities and threats?)
2. What areas of my studies/work/life do I want to develop?
 (Professional care partnership consultant/ desired position)
3. What might be some long-term career goals and what skills would I need to develop and achieve those goals?
Use of personal development plan is the way to get to the set goal. 
[bookmark: _Toc534236196]Design of my Personal Development (PD) plan 
My personal development plan has three stages as of above questions. 
Basing on to date personal conditions. 
This stage gives portray of the very first question.  (What areas do I need to improve?) To go about this question, I will use SWOT analysis. This technique analyses personal strength, weaknesses, opportunities and threats. 

[bookmark: _Toc534236197]Internalizing concepts with methodologies/techniques.
[bookmark: _Toc534236198]Personal Strengths: This part of the portfolio portrays my capabilities towards the goal that I’ve set. It explains and gives more details about my strengths, skills and abilities. All these three concepts explain what I have attained to achieve the targeted goal and I will base on these to score my pre-determined goal. I want to be a professional consultant in care partnering and from the standpoint, it simply sends me a message that I must work, plan and strategize for it.


From the above therefore, I have been able to achieve some of the tasks on to do list. 
I am doing a higher certificate, skills in the work place level 4. This is an achievement in my life because I’m now able and capable to seek for employment and as well employ if I have the mandate. After all the skills in employment, research, and project management that I have attained, this will make me stand out from the crowd and I can be identified for recruitment and promotion.                                                                                                                                               
With my confidence therefore, I hope to be a professional care consultant and with the skill that I acquired, I hope to achieve my goal. 

Communication. I believe that I can communicate effectively with confidence while in a work environment, at the university and with my colleagues. I have been able to recognize this myself that after brainstorming with peers, workmates and superiors. I’m appreciated for being a good communicator. A part from respect, I’m a good listener and I use appropriate language when communicating either orally or written. To show that you care and have all it takes to be a professional in the caring field. You have to effectively communicate with patients making them feel at home with a piece of mind. Through communication, you exchange information through speaking, writing or using some other medium and this can help you and the person(s) you are talking to  share their history. From this you devise a number of ways describing patient’s needs.
Problem solving ability. I have capability of reasoning when in need of solutions.  I bring a number of solutions and resolutions on table for discussion. I’m a critical thinker and I attend to details about a problem and finish it in the end. I’m always prepared to discuss and address procedures on how I’ve solved a number of problems.                                                                     
 Doyle, A (2018) A care partner specialist behaves the same way as administrators and managers which is learned through education or training.

Team Work. Team work is one of the skills I had and never knew how it works.  But through discussions, presentations and others class activities I got to internalize and fully understood that it is another skill that drives business.  Through brainstorming, comparing facts that we found personal made me and the team succeed in completing class work tasks.  So to be able to work as a professional Care consultant, you must have expertise in working closely with other people. The best way to work with colleagues is being with team working skills that can be of an advantage to completing tasks in the most efficient way. This can as well help you streamline your business, easy project management and other related work tasks help you to achieve a common goal.


Observation. I employ the observation technique because I got to learn that if you take good observation at whatever and whenever you are to do something.  You give all your attention and all in all you succeed or understand its concept and never to mess up at any one time. However, observation and implementation are different, it might seem hard when you want to bring a few ideas to working, as long as you have interest in everything that you do to achieve your target then you fight hard to make it a success and in the end you enjoy seeds of glory. Observation is a method of collecting data and so you can employ it at all times to produce a mix of discrete and continuous data and as evidence.
Confidence. Asking for feedback along the way is what I do to know and understand fully whether I’m taking the right way or not.  While in class I got to know that a number of skills are inborn and only need one to be confident, self-reliant and committed to use them.  Skills like personal relation, association, time management, interpersonal, multitasking, accuracy and speed. I therefore bear it in mind all the time that even if I don’t know, I have the eager to learning, asking and relating to those that are helpful with relevant information. I as well consult where necessary so that I don’t mess up work so as to be able to go above and beyond.
Perseverance and motivation. I’m an individual who works towards achieving the best inspite of difficulties, obstacles and discouragements. I bear that there is always a way of continuance in a state of grace to the end. So curiosity needs one to be steadily persistent and with this I am a person that appreciates all ups and downs of situations brought about at a work place. In conditions where things are not going right, I motivate and encourage myself with inspirational words like “The best is on its way, keep strong and work hard you will go above and beyond“. 

Negotiation and persuasion skills. In all situations, I discuss mutually and make arrangements where I negotiate with colleagues at work, school and my clients that I care for over a number of things.                                                                                                  
At school I influence all members in our discussion group to keep the discussions going everyday such that we all get the content of how and why attempting assignments assigned helps. At my work place, for patients that find it hard to take drugs on time while sick, I design time tables and promise them gifts that enthuse them to finish up their dozes and this makes my work more simplified. And for my fellow work mates, we have always agreed to cover up ourselves in case where one misses work because of challenges like sickness of their children, body weakness. And I’ve advised them to always communicate such that work does not go to a standstill. 

Leadership ability. I’m one of the members in the group that has been able to guide and direct my group while attempting the assignments given. My pervasiveness over leadership and guidance has been mostly focusing on how we accomplish the work tasks before set deadlines.
I’ve also been able to impose enough pressure on myself even not in groups in on finding out on my own and thinking ahead. This has demonstrated contribution at my workplace for my performance to have improved and I’m sure that I can be able to live an example within a leadership field of being a professional in Care Partnership.

Organizational skills. I’m both a multi and single tasked. I’ve learnt to wear many hats as a strategy and a requirement for business growth. With skills like saving time, customer service, stress reduction, staying organized are some I’ve employed while attempting tasks both at my work place and in school. I have been able to add on the information in our research and thus saving time and reducing stress of compilation.

The ability to work under pressure. I’m efficient, I work and put emphasis to completing work that I’m given before estimated time and it can be readily available and well edited. I stay focused on one task at a time because I’m a goal setter and I think hard towards achieving the goal. 
As we were given assignments, the tutor would ever want to know and be presented where each one of us could have reached. Taking a step on coming out with a reflective paper of four thousand (4000) words is not a simple one if your given a short time to complete. So I’ve gone step by step not to make mistakes and generated a good report that has more meaningful information.
Morgenstern, J. demonstrates that ‘‘Being organized is not about being neat, you can be messy and organized, and you can be neat and disorganized”. So with it doesn’t matter how you have collected data but rather compilation into information.

[bookmark: _Toc534236199]Weaknesses: On this part, I will identify areas for improvement. The most important on this stage is that you must portray and declare with utmost good faith if you need feedback for effective performance. 
I still lack a little more confidence while publicly speaking and presenting which is a great weakness towards one that wants to be a professional consultant in care partnership. This might as well make me fail to reach my potential because I do judge myself by what people say. I easily allow negative feedback that brings fear judging myself not be a good speaker. This undermines my self-esteem which affects my outlook. It as well creates bias within me and I start doubting myself whether what I say is right or wrong. 
All I think of every day, I will have to feel more competent and be able to tackle any situation at work that seem to take me back. I must admit that no one is perfect and mistakes are for human beings. So I should acknowledge my strengths and weaknesses and list them in a diary so that I can do revision not to repeat my weakness whenever and wherever I represent.

Failure of concentrating a lot more on soft skills.  I’m not yet well sorted on the soft skills which I need to give time and improve because this is another crucial part on preparation with an aim of being ready for employment, promotions at work and even being more resourceful. I still lack a little on soft skills like problem solving, conflict resolution, communication and collaboration which might be a loop hole for the competitors in the same job market to penetrate and overtake me. I therefore need to steadily focus and study cognitive details on how to strike at being a better professional care consultant and predict an outstanding performance.

I have poorly followed my time table which has affected me in connecting my daily work schedules and I suppose it might as well greatly affect my performance both at my workplace and executing other assignments at school. 

Procrastinate. I still have a problem of postponing and delaying important work and other routines even where unnecessary which this is a big weakness that I dwell and makes me lose focus. I become distracted by social media, checking e-mails and paying attention to task scheduled to be covered another day.  It is a must that I have to stop this behavior because it holds me back and has as well caused consequences like being demotivated and bored over spending long hour doing the same thing over and over again. But since I have realized that I fall a victim, I will take steps to get it out of the way quickly so I can find joy and enjoyable aspects at my work place and at school. The steps will include proper decision making, stop having doubts about my abilities, 

Strict. This is weakness that I have because currently at my work place, I impose too much pressure on the employees under me and in most cases they have ended up going logger heads with me and this has as well caused hatred amongst us at the workplace. This has stressed me and the other staff because they view it in a perspective of giving wrong results about their job performances. In return this simply means that the company will not achieve its goals because of poor performance. As an individual who is looking at being a professional in Care Partnering, this is a great mark and will affect my career milestone if at all I don’t work upon it. Therefore as a resolution to this, I look towards being friendly and approachable though strict not to mess up work but work as expected for better results and this in the end will contribute towards the growth of my career and the organization in addition.

Time Table. My entire input and linkage of work schedules has not been followed. Being a married woman and student as well is not easy, the fact that I do too much stuff as in waking up early morning to prepare kids for school and ensuring that I leave home set for those that stay and this has made it hard for me to keep and respect time because it drives me away from all my work plans.
In addition to the above therefore, I’ll commit myself with all that it takes and with immediate effect that I must follow 
Being straight forward. To a bigger extent, this is a weakness I’ve realized that will affect me towards building my professional career. I do reports and performance appraisals reporting directly what my fellow employees and I go through while at my workplace.  This does not do any good in circumstances where members need guidance and counseling to effectively perform but instead be reported for wrong behaving, violating rules and thus be fired.  I have acquired and fully put to task a skill of co-relating with fellow team mates such that in the end, we score a pre-determined goal in a better angle.

Self-critic. It is good that u recommend yourself for having performed well. On the other hand when it comes to self-assessment, I bear fear and always have a blame of failure for whatever that I do at my work place. Having realized this, I must bear self-confidence and then believe in myself that if others can do it, who am I not to do better than them. This will lead to growth of my career if all goes as planned.

[bookmark: _Toc534236200][bookmark: _Toc533952229]Opportunities; this part is aimed at helping one realize that he/she has had as an improvement currently and what they hope to work on for better performance and promotions. You track useful ospportunities that can derive from a number of things that may help you gain a lot more on your career. This may include connection relations, education and trainings, conferences, job search and many other more.
[bookmark: _Toc534236201]I must begin by crediting my current position as a support worker in young adult. It has made me what I am today. The position has made me hope for the best even when I could not believe that I could achieve and one day look at something bigger to becoming in life. I’ve been able to learn a number of things like building real relationships with the different age groups, providing quality home care, real trust which is what the business is about.  This is one big reason as to why I picked interest to pursue my preferred career of being a professional Consultant in Care Partnering.                                                                                                                                         
[bookmark: _Toc534236202]Job Linkage. Having worked as a health Care Assistant before for seven years, I’ve networked and got to know more professionals at my workplace. Interacted with most of them on my way. II have been mentored and nurtured better than I ever could in health and social support systems on all ages of folks. I got promoted which was and still a great opportunity making me get more hands on experience while attending to patients and this serves as leverage for opportunities and connections both online and offline. 
[bookmark: _Toc534236203]Professional Expertise. Working as a Support worker in young adults has given me a chance of getting exposed. For example I learnt that it requires one to be patient to handle psychotics patients while trying to watch over them not harm themselves and this could take hours and hours. The degree of patience learned here is  
[bookmark: _Toc534236204][bookmark: _Toc534236205][bookmark: _Toc533952230]Course Upgrade. I'm planning to upgrade on my education to a bachelor’s degree which is level 5. I believe that after upgrading on my knowledge as well, this will add great value to my life and work. 
Threats: Threats are effects that may obstruct one from achieving the expected, planned and set objectives. You meet some along on your way up because it’s obvious that roads can never be straight.
Fear on the upgrade attempt. I have fear that I will have to face pressure while upgrading my academics. This involves doing abrupt and complex assignments, digging deep while in research, , presenting to big panels of heads and generating gigantic reports under limited time. 
My other big worry is about the source of finances for funding my education while upgrading for level 5 degree. I have fear because what I earn is not enough to cover up for all my expenditures so when I compare what I earn to what I spend to facilitate my education, up keep for my family and other necessary payments, I find it hard. 
Due to Competitiveness in the job market and all over UK, it is indeed a tight game with value everyone wants the hot cake. 
Skills and Experience. I lack some experience that is required for me to be a professional consultant like more on counselling, penetrating patients’ minds to find their problems and opt for immediate solutions. I’ve realized that this as a barrier that might affect my career and thus a big threat. 
[bookmark: _Toc532788183][bookmark: _Toc534236206]Plan to fill the gap
This part answer question three of my personal development plan as below;
Up skilling. I must seek enough and relative knowledge from the most experienced in the field of Care and Consultancy, read and exhaust text books that connect with my professional career. I    
 
More effective planning. On a serious note, I must achieve my dream of being a professional Consultant and I will have to improvise and at le     ast save the little I can managse, seek for salary increments, education sponsorships and other grants from the UK government for the less       

[bookmark: _Toc532788184]Proper academic Upgrade, proper preparation and reading ahead before class time, scheduling and stretching enough for more discussions and consultations, planning accordingly, following and respecting the timetable   
                          




[bookmark: _Toc534236207]Conclusion
In my opinion, I believe in myself and with confidence, I can achieve my goals of being a Professional Care Consultant if I follow my Personal Career Development Plan Well.

[bookmark: _Toc534236208]Recommendation
For recruiters, employees and students. A personal development plan is an important one towards listing the skills, competences, weaknesses and opportunities because it helps one to know the category or level of understanding for effective performance and career growth. 
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