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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Since having achieved independent patrol status and having to work on my own was very exciting at first, the excitement of officially being a Police officer, making your own decisions and taking control of situations was something I felt proud of, however shortly after work started becoming draining and causing me stress. 

Coping strategies, I used to find useful that worked well with me was exercising regularly and eating healthy. Going to the gym was my happy place, I used to have a good routine where in my last job I’d go to the gym after work and meal prepping whilst doing a lot of walking. Physically working on your body by doing exercise is scientifically known to help your body to release good hormones and give your body energy whilst also helping with anxiety and stress whilst releasing the cortisol from your body.  (godbee & Maria, 2022)

As I am now working shifts including 10hour day shifts, afternoons and nights, my body feels very drained and too tired to go to the gym. It came to the point where work started to become daunting and tiring, so going to the gym was the last thing I could think of doing. I was always pretty good at meal prepping however even this started to become of an effort for me to which I would then say I will just buy lunch from work. My workplace has a vending machine, where I would start constantly start snacking whilst doing my paperwork on the computer. 

As the weeks go by, my workload on investigating crimes were starting to grow. I was struggling to keep up with investigating my crime. My crimes needed investigating, we are understaffed on shift, and the high demand of emergency and priority calls are just nonstop.  This was all getting a bit too much for me as I felt like I was not meeting the victim’s requirement, which then resulted me feeling as if I am not a good officer.  

Having suffering with dyslexic, I usually put myself down as I’ve never worked in a fast-paced work before and noticed that now my dyslexic is really affecting me as I am very slow when updating work onto the computer. I have noticed that I’m slower paced than everyone else on my shift which has also then made me feel like I wasn’t good enough for the job. This started becoming a toll on me and was making me feel down and stressed. Pushing myself to go to the gym was really an effort however I would still try although felt that this was not working for me. 

Every shift I would just dread to think what I was coming into and was giving me anxiety and knocking down my confidence and self-esteem. A new strategy that I am now trying to adapt is the ‘Acceptance and commitment therapy’ (ACT). 
The ACT therapy consists of 6 blocks and helps a person to manage any obstructive thoughts and emotions they are having without any judgement (Hayes et al.,1999)
This act is now hopefully going to help me control my emotions and accept the fact that not everybody is the same and we all work at different levels of ability. (WebMD, 2021)


MIND website has also given me strategies with how to deal with stress in work such as the importance of speaking to my sergeant who is my line manager for help in managing my workload and talk to him with any issues that I may be having for him to assist in any way he can.  (MIND, 2019)

Warren Buffet’s “2 list” strategy says to write down everything you need to do. When the list is complete you review and circle your top few goals. After circling the top few main priorities on the list, they are the ones that you focus on and avoid the rest with no attention until your top few has been successfully succeeded. (Ganddini, 2014)
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




In this task I will talk about a domestic issue that I have recently attended between a male and female who were in a relationship together at the time.

I will evaluate the role in this incident and explain how the decisions were made and the rationale behind those decisions using the national decision model. (NDM) 

Whilst working a night shift I was double crewed with one of my colleagues.  During this shift we were allocated to attend an emergency graded call by the control room operator.

When police officers are asked to attend any call, this usually comes from the control room operator whose job it is to allocate officers into the respective calls. 

Any calls that get called into the police are graded from 1-5. 
 
“Grade 1 - this being an Emergency Response Attendance call requiring attendance within 15 minutes of receipt of the call.
Grade 2 - this being a Priority Response Attendance call requiring attendance within 1 hour of call receipt of the call.
Grade 3 - this being a Routine Response Attendance call requiring attendance within 4 hours.
Grade 4 - this being a Scheduled Response Attendance call or other resolution requiring attendance within 48 hours 
Grade 5 - this being a Telephone Resolution call which is sometimes dealt with at first point of contact by the call handler or sometimes dealt with by way of an officer making a telephone call to the caller in order to discuss and resolve their issues / complaint / provide them with advice in relation to their call.
(Gretater Manchester Police, n.d.) 
 
This emergency call was reported by a neighbour who rang the police clearly concerned about what she could hear happening. She was reporting that she could hear a lot of shouting from next door. Whilst I was on my way to this incident, I started using the National decision model (NDM) process. The NDM is what all police officers would use when making decisions in relation to the incident they are attending. The first part of the NDM is gathering all the information and intelligence in relation to the call. When being dispatched to this emergency call it was important that I knew as much as possible about this call, in order for me to plan ahead. This would involve checking with the operator to see who exactly lives at the address I am being dispatched to, are there any warning markers at the address in relation to the persons residing there, and also seeing if they are on our police national computer (PNC) which is a system that is used by the police which stores and shares information of criminal records of people throughout the UK. (ACRO Criminal Records Office, n.d.)

If any person who lives at the address has had any dealings with Police, they should be stored in the PNC system, whether it has any warning markers for the person, such as violence towards the police, any violent history and any welfare markers or concerns etc.
Its important for police to get as much information as they can before attending to a call as its all about risk assessing. Risk assessing should be considered for all operational calls. By risk assessing this will help officers to be able to identify any hazards that could potentially cause harm to themselves or others. (College of Policing, 2013)

Whilst on my way to this emergency call, the control room operator provided information in relation to what was happening.  As soon as they provided me with the offender’s name, I realised that it was that of a person I have had dealings with previously. The offender in this incident is known to have in the past been carrying weapons. This information is known from the submissions of intelligence logs submitted by officers who have also had dealing with him in the past.  
Intelligence is information that comes from not only police officers and staff but information that comes from members of public, victims, witnesses, suspects, and other community sources. This information helps support the community and police to build a better picture of criminal activity as well as safeguarding officers and members of the public (College of Policing, n.d.)
 
So, by me risk assessing I was planning ahead using the first part of the national decision model with regards to the information and intelligence I had and was receiving. Having been passed the relevant warning markers with regards to the offender being known to carry weapons and attack police officers I was then able to move to the next part of the NDM which is to assess the threat and risk and develop a working strategy.  
By doing this, I thought it was important to ask the control room using my police radio for a taser unit as neither myself nor my colleague are trained or authorised to use Taser. This then would help us should we be put in a position where the offender pulled out a weapon and or threatened us with the use of a weapon knowing that we had a taser unit on hand should things escalate. 

On our arrival at the scene, it was noticed that the door was left open, with this being the case and due to my concerns for the safety and wellbeing or the female a decision was made for both myself and my colleague to enter the premises. On entering the premises my colleague spoke to the male occupant asking to speak with him in a different room.  This then allowed me to speak to the female in private and away from any pressure or intimidation from her partner therefore allowing her to be more open to me with regards to what had happened in order I could obtain as much information from her as possible to assist in my decision making as to what action to take next. 
As a result of separating them both I was able to speak to the female more freely.  On speaking to her it was evident that there were no language barriers between myself and her and there were no cultural issues to take into consideration when dealing with this incident.  
When speaking to the female alone, she has disclosed that she and her partner had become embroiled in a verbal argument which has then led to her partner pushing her on to the sofa and then throwing a jug of squash all over her.  At the time of speaking to the female was hysterical, continually crying and kept stating to me that she wanted him out of the house.  I asked the female if she had sustained any injuries as a result of what had happened to her. There were no obvious injuries visible to me and the female confirmed that she had not sustained any injuries. Using the NDM again I then progressed to the next part, this part being to consider my policing powers and policies. Using PACE powers this being the Police and Criminal Evidence Act 1984, which defines how the police utilises their powers and policies and procedure with regards to how they deal with the detention of persons to ensure their rights are not breached. (Gov.uk, 2013)


Continuing to follow the code of ethics of identifying options and contingencies involved in different ways and options in making a decision to make least risk of harm and asking ourselves are these actions reasonable in the circumstances in which they were made.  Such as taking into account of what has been disclosed by both the victim and the subject, I have then spoken to my colleague to discuss our options. The victim stated that she  doesn’t want the subject arrested and that she just wants him out of her home however in some cases  instead of arresting the subject if there’s no complaint forth coming we’d consider to possibly moving the subject to a different address for the night whilst the subject calms down however due to the male having 23 previous convictions for DV related matters and assessing the situation of how irate he was and knowing that as soon as we took the subject to a different address he is likely to come to come back. 

Due to knowing this information I now come on to the last part of the national decision model, which is acting and reviewing what has happened. As a police officer I have a duty of care and safeguarding towards victims whether it is a child or vulnerable adult that may raise a concern. (Nottinghamshire , 2022) 

The female is a high risk of DV from the subject therefore I decided that the appropriate action was to arrest the subject for section “39 common assault”. (CPS, 2022)

I then went over to the subject and detained and arrested him on suspicion of common assault and said the words of ‘WHEN’ caution. Whilst then getting my handcuffs to apply on the male. The male started getting irate to which me and my colleagues at the scene then had to use force using our operational skills training (OST) which is skills that officers are trained to support in different aspects of conflict management to help officers and staff in reducing the risk of being assaulted. 
(College of Policing, 2020)
The subject was then successfully arrested and placed in handcuffs, to which my colleagues had then transported to custody where his detention was authorised.  
As this was going on, I then went back to the female and asked her if she is willing to do a DASH. This is a Domestic Harassment Stalking and Harassment risk assessment which is used on victims to assist us when carrying out a thorough risk assessment of the victim to ensure that adequate safeguarding measures are put in place for the victim and to also ensure that the relevant and correct support is offered and provided to the victim.  (DASH risk model, 2022)



Looking back on this incident and the decisions I have made I have taken the decision based on the information provided to me at the time by the victim and the fact that she was informing me that she had been assaulted by her partner to arrest the subject in order to protect and safeguard the victim from any further abuse and assaults at that time, and also to give the female some breathing space to decide whether or not she wished to pursue any sort of formal complaint as at the time she was very upset, emotional and unsure what she wanted to do. In addition to this I was also complying with the Gwent Police force policy of taking positive action when dealing with a domestic related incident. 












Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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