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Parese ahmed	
	PERSONAL Profile
	
	As a self-motivated, enthusiastic, goal orientated individual with positive work ethic, I continuously endeavor to achieve the best of my potential. Throughout my fast-paced working career I have constantly progressed, enabling me to develop and confidently utilise a wide range of skills. From my telesales and customer service experience as well as management of marketing projects within a large corporate business; to my delivery of programmes within education establishments, I believe I possess the desired skills for this role. 

	Academic qualifications
	
	CARDINAL GRIFFIN CATHOLIC HIGH SCHOOL
AS & A2 Level (2012– 2016)
AS Religious Studies – Grade A
AS Law  – Grade A
AS English Language  – Grade B
AS German – Grade D
AS English Literature – Grade C
A2 English Language – Grade C
A2 English Literature – Grade D
A2 Religious Studies – Grade D
CARDINAL GRIFFIN CATHOLIC HIGH SCHOOL
GCSE (2007 - 2012)
12 passes at A-C (Inc Math’s, English and Science)
DBS checks.

	Skills & Professional Experience
	
	TEENAGE CANCER TRUST
October 2017 – September 2019
Education and Awareness Executive (West Midlands)
(Home based with frequent travel across the West Midlands)
· Working closely with external stakeholders such as education establishments across the West Midlands region delivering presentations, providing information, and raising awareness about cancer as well as promoting the core work of the charity.
· Working directly with young people with cancer and collaborating with them to deliver presentations to their peers to help convey their cancer journey
· Daily usage of internal database to efficiently manage and record my work within the West Midlands
· Leading and managing key relationships internally with other regional services teams such a fundraising, clinical and youth engagement





YOUNG ENTERPRISE
September 2016 – September 2017
Young Enterprise Manager South & East Staffordshire
(Home based with frequent travel across the West Midlands)
· Identifying key educational and business contacts and create, manage, and develop these relationships in order to actively promote and deliver the charities programmes 
· Preparing and planning structured lessons and presentations using charity guidelines and adapting to suit audience
· Single handedly delivering lessons and masterclasses to students 
· Delivering programmes and presentations to students with special educational needs
· Working closely with a team of volunteers and other members of staff to deliver on charities objectives
· Recruiting funders and promoting business engagement with schools at networking events and meetings
· Completing reports for the region, updating internal business systems, and maintaining relationships with the regional manager to report against targets and KPI’s

HOMESERVE MEMEBERSHIP LIMITED 
June 2014 – August 2016
Outbound Telesales & Customer Service Advisor 
 June 2014 – April 2015
· Outbound telesales – Contacting new and existing customers to sell new products. I was one of the top performers within the department, breaking record number of acquisitions sales and being recognized by winning awards within the first two months of my employment for ‘Going above and beyond’
· Customer relations complaints handling – raising complaints for customers via internal systems and updating customers with progress of their complaints
· Inbound customer service – listening and building rapport with customers to carry out requests such as change of details, providing information about products and pricing within FCA guidelines
Assistant Marketing Manager
April 2015 - August 2016
· Direct mail marketing projects with the aim to increase online registrations with the use of offers and incentives – researching methods, pitching these to Head of Direct Mail Marketing and leading the project through to fruition. This project seen a significant increase in online customer registrations
· Social media management within a brand and communications environment – producing social posts, handling customer queries via social and assisting in paid advertising via Linkedin and Facebook
· Content management – proofing and uploading blogs using a CMS and workflow software
· Intranet management – Liaising with the digital team to effectively improve the internal company intranet pages
COUNTRYWIDE
August 2014 – March 2015
Property Sales Negotiator
· Reception management within a busy branch dealing with customer queries
· Outbound calls to potential clients to arrange mortgages and property appointments
· Conducting property viewings with customers and managing online property browser

	                                    References
Available upon request
	
	














Cover Letter

Parese Ahmed
136 Severne Road
Acocks Green
Birmingham
B27 7HR

Eastside Young Leaders Academy,
I am extremely excited to apply for the role of Education & Leadership Assistant Programme Manager within your charity.
During my previous role of Education and Awareness Executive at Teenage Cancer Trust; the leading national children’s charity dedicated to fighting childhood cancer, I have been an ambassador for the work that they do as a charity, by communicating their key messages to young people within schools and colleges across the west midlands. My role has enabled me to build great working relationships with many internal and external teams and demonstrate confidence & character in interpersonal relationships.
Previously, I have worked for Young Enterprise; the UK’s leading education charity that empowers young people to harness their personal and business skills, offering training for primary and secondary students throughout the UK. I was responsible for the programme delivery at schools and colleges within the South and East Staffordshire area. This role was home based whereby I spend my time offering Young Enterprises programmes to schools, planning lessons and master classes, recruiting funders (corporate and small businesses) and volunteers as well as the overall charity administration for my area. 
My experience in the above roles has resulted in being able to work on my own initiative and organise my diary and workload effectively. During my time at these charities my duties have enabled me to build fantastic oral presentation skills, and the confidence to speak to a wide variety of audiences of all sizes. I can inspire and motivate students through my clear delivery of content, as well as my enthusiasm and care to build relationships with the young people I teach. I am IT literate with the ability to use all Microsoft office packages and possess a full UK driving licence.

I am willing to undergo formal training in pertinent areas and build on my knowledge of understanding the relevant social context, including issues and trends in education and leadership affecting the outcomes of black and minority ethnic young people.The opportunity to educate young people and nurture and develop the leadership potential, health and well-being of children and young people, especially BAMEs is truly inspiring to me and I would love to be considered for this role.

I look forward to hearing from you,
Kind Regards,
Parese Ahmed
07984628987
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