Week 4- Activity 2

Week4- Activity 2- Case Study
Background:
Mr. David Jones is a 75-year-old man with chronic conditions, including diabetes and arthritis. He lives alone in a rural UK village with limited public transport, making it difficult for him to attend GP appointments in person. During the COVID-19 pandemic, his local healthcare provider shifted many services online, such as telemedicine and online prescriptions.
However, Mr. Jones faces several challenges. He does not use a smartphone, computer, or tablet and is unfamiliar with digital technology. He struggles with the idea of using health apps or websites and prefers face-to-face interactions. Furthermore, his village has poor broadband connectivity, further limiting his ability to access online healthcare services. His son does visit once a month, but Mr. Jones has little regular support to help him navigate digital health systems.
Mr. Jones requires regular monitoring and medication management due to his diabetes, but his inability to access telemedicine or online services has led to missed appointments and delayed medication refills’

In your group, discuss the following questions:
1. What barriers does Mr. Jones face in accessing healthcare?

2. How might his health be affected by his digital exclusion?

3. What practical steps could help Mr. Jones access healthcare (e.g., local support, digital literacy training, hybrid services)?

4. As future health and social care professionals, how can you help patients like Mr. Jones access healthcare services?

Share your findings, focusing on the barriers of digital exclusion, health risks, and solutions to improve access for vulnerable individuals.
