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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A fundamental part of the policing process requires students to attend classroom-based learning over a six-month period, this is where students participate in policing law studies, practical and knowledge examinations. During this training period I have experienced and understood the significance for Police Constables to develop resilience and decrease the impact of stress on the body and mind. Throughout this essay I will reflect on the coping strategies that I used to help me minimise stress. The coping strategies I used and will be discussing in this essay are maintaining physical exercise, adopting different sleep strategies, and acquiring a healthy balanced diet. 

According to (Better Health, Every Mind Matters, n.d.), ‘stress is defined as the body’s reaction to feeling threatened or under pressure’. To combat this and try and alleviate the stresses of training school and my tutorship period, I have made a conscious effort to participate in daily physical exercise. Police Officers work following a shift pattern that follows a six-on, four-off rota and are expected to work all hours around the clock, which moves away from the standard 9-5 working pattern. Being new to the shift working pattern, this meant that I invested in a digital planner system to help me organise my time. Using the planner system this meant that I could be proactive with my time to ensure I regularly participate in physical exercise. (Anxiety & Depression Assoication of America, 2022) says that studies show that physical exercise is very effective at reducing fatigue, improving alertness and concentration, and enhancing overall cognitive function, also considered for maintaining positive mental wellbeing. In reflection of maintaining physical exercise during stressful situations, an online anonymous study was conducted in 2018 by the mental health foundation to statistically analyse stress levels in the United Kingdom, the results show that ‘74% of people have felt so stressed they have been overwhelmed or unable to cope’ and ‘46% reported that they ate too much or ate unhealthily due to stress’ (Mental Health Foundation , 2018). During my initial 6 months, through ensuring I have completed daily exercises, this has allowed me to minimise my stress.

My second coping strategy I am going to reflect on is the importance and the consequences not having enough sleep can have on an individual. (Singh, 2023) highlights that sleep is a fundamental function of the human body which allows your body and mind to recharge allowing you to wake up feeling refreshed and alert, Singh’s research suggests without enough sleep the brain cannot function properly, which is likely to hinder the ability to concentrate, think clearly and process memories. A crucial part of a police constables’ role is to concentrate and rely on information given and retain the key elements of that information to make prompt decisions and adapt to a changing environment, which emphasises the importance of sleep management to uphold a police constable role. It is inevitable that not having enough sleep can heighten the risk of sleep deprivation and lead to a virous circle of feeling fatigue, irritable, aggression and decreased energy and motivation. To avoid feeling these impacts as a police constable, I have put measures in place in my personal environment by ensuring my close family and friends are aware of my shift patterns. As well as using sleeping tools such as ‘black out blinds and sleep masks. This had a positive impact on my ability to sleep on shifts, as I encountered less disturbances and interactions. (Breanna, 2023) stated this can help to regulate your body’s natural sleep-wake cycle. (Singh, 2023) suggests that “all sleep is important but REM (Rapid Eye Movement) sleep in particular plays an important role in dreaming, memory, emotional processing and healthy brain development”. There are four different stages of sleep that the brain goes into during a sleeping cycle. Each REM sleep cycle on average occurs every 90-120minutes, although researchers say REM sleep is the most important type of sleep, on average REM sleep only takes up between 20-25% of our total sleep. Through introducing new strategies to improve the amount and quality of my sleep during the initial 6 months of a police constable, I was able to decrease my stress levels. 

According to (Police Blog , 2023) resilience is defined as the ability to cope with traumatic scenarios emotionally and mentally. Coping mechanism vary for each individual, but successful resilience-focused strategy will allow people to address the trauma they faced and move on. On reflection from the start of my tutorship period, whilst conducting accompanied patrol with my tutor, I experienced pressure when dealing and attending emergency calls., specifically experiencing mental and emotional pressure when communicating with individuals who are in a mental health crisis. During my first stages of my accompanied patrol on division, I felt nervous and weary of what I can and can’t say to members of the public. I adopted the approach of sharing and communicating my experiences with my tutor and the team, expressing thoughts of what happened and what I could have done next time helping me build a positive working network to strengthen my resilience. Therefore, through sharing my first experiences with my police team, I felt more confident as I became exposed to new situations, developing my strength in resilience. 

Throughout my tutorship period, to solidify my new knowledge gained in workshops, I used the 4 stages in Kolb’s learning theory (1984).  (Mcleod, 2023) explains that learning is the process whereby knowledge is created through the transformation of experience. This is evident in the police constable student program where there is a compulsory six-month classroom-based learning to learn the policing law, powers and abide by the standards of policing. Kolb’s learning theory refers to a ‘concrete experience’ which is having the actual experience, this can be evidenced during the tutorship period as you are expected to put your police powers and knowledge into practice on division. Kolb also refers to a ‘reflective observation’ which is reflecting on the experience. This can also be evidenced during the tutorship period as at the end of each day I complete a reflection document of the calls I’ve attended, what I did and what I could do next time to improve. This method of reflection allowed me to effectively reflect upon my learning and performance, demonstrating a high level of resilience to my studies, both theoretically and practically. 

In conclusion, I have implemented different coping strategies in all aspects of my working police constable role. Initially, I identified potential risk and issues that would affect my levels of stress and resilience in this role and then ensured I executed coping strategies to minimise my levels of stress and improve my ability to be resilient. 


Word Count – 1,115
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

According to (Sujan, 2023) conflict is defined as ‘any disagreement between two or more people and groups. Whenever two or more people have different interest, values, goals and understanding, conflict arises’. Dealing with conflict is a fundamental role of a Police Officer, it is important that officers are skilled and able to manage conflict situations without physical force. Police officers need to have adequate skills in all aspects of policing conflict. It is a force policy to ensure all officers attend an annual conflict management course to keep skills up to date to reduce the likelihood of being assaulted on duty and to increase public protection. The purpose of this essay is to describe a recent incident where I delt with conflict and illustrated my understanding of communication skills and reflect on my actions taken during the time. My research on the above causes will be referenced throughout and I will be completing my reflection using the Gibbs’ Reflective Cycle Model. 


The incident that I am going to describe that illustrates my conflict management is whereby it was reported that a couple were fighting. When arriving at the address and speaking to witnesses, an incident occurred whereby a female has thrown a bottle at her partners head in anger. The female has then gone on to further harm her partner by repeatedly punching him in the face. 

From a legislative perspective, when gathering what is has happened, I was mindful of the offence within Section 39 Criminal Justice Act 1988. This is the offence, which is intentionally or recklessly, casing another person to apprehend immediate and unlawful personal violence. 

Socially, this situation happened in a hostel. The hostel in this situation mainly houses young adults. From attending the property and speaking to staff working in the hostel, the hostel houses young adults that are unemployed and are involved socialising with drugs and alcohol. Drugs and alcohol can vary peoples’ mindsets and can negatively impact their behaviour.  (Martens, 2022) states that research indicates that up to 75% of individuals who begin treatment for substance use disorders report for having engaged in physical assault, mugging, using a weapon to attack another person and other violent crimes. 

During the series of assaults, the first incident of the female throwing a bottle happened in the females’ bedroom, where were no witnesses, meaning there was no impact factors to influence behaviour from surrounding people. The second assault happened in the communal area of the hostel, where residents witnessed the assault. Due to the assault being in the communal area of the house, this could have antagonised the behaviour of the female further due to the environment. 

During this call there were no cultural, ethnicity and no language barriers. However, If I were to experience cultural and ethnicity barriers during an emergency incident, I would establish an efficient way of communication with the individual. Example of this could be communication through a telephone or communicating through email or on the internet. I would also use simple and accurate language so the receiver can easily understand and interpret what I am saying. During an emergency incident and a language barrier was disclosed, I would gain contact with language line, which is a telephone interpreting service that is available 24 hours a day. This service enables communication immediately to the individual, upholding the policing principles. 

When arriving at the scene, the male was waiting for police in the communal area. When approaching to speak to the male, the female came running towards us and tried to push me and my colleague out of the way to get towards the male. At this point myself and my tutor did not know what has exactly happened, however knowing the circumstances of the call, it was paramount to separate the parties. When the parties were separated, after gathering information from the victim and witnesses, it was clear to me that the female needed to be arrested on suspicion of assault due to the disclosure made by the victim. Due to the female being irate, screaming and shouting as well as the environment and having to walk past residents in the hostel, the female was placed in handcuffs and escorted out of the building. I believe this was a necessary action to prevent the female from further harming herself or others, and to prevent her from escaping when walking through the building to the marked police car outside. 




(Coursera, 2023 )states that communication is the process of exchanging ideas, thoughts, opinions, knowledge, and data so that message is received and understood with clarity and purpose. (By The Mind Tools Content Team, 2023) states that there are seven ‘C’s of communication in order to communicate more effectively, communication needs to be clear, concise, concrete, correct, coherent, complete and courteous. When speaking to the arrested female, I spoke clearly and used simple English so I could be heard and understood. Due to the period of time, I spent in the back of the marked police car with the female, I asked her several questions to build a rapport with the female. A rapport can be described as creating a ‘good understanding of someone and an ability to communicate well with them’ (Cambridge Dictionary , 2023). When building a positive rapport with the female, I asked the questions to learn more about the female’s life, hobbies, and friends, this was something that the female enjoyed talking about and would distract her from becoming irate. When engaging with the female I remembered names of the people she was talking about, to show that I was actively listening. During the conversations the female disclosed that she is having trouble with family and the new friends that she bothers with get her involved in criminal activity. It is important for police officers to reserve judgement and be respectful, in this situation, I made several suggestions to the female to help her change her lifestyle. 

Further into my shift, whilst still being sat the with female due to the long waiting times at A&E the same became irritable. After building a rapport with the female I felt comfortable opening the car door, whilst still being handcuffed to let her have some fresh air. Whilst still holding a conversation with the female, she started to become very unpredictable when she got back into the car. She would lash out in anger, kicking the car window and the passenger seat in front of her. I used the first part of the five-step appeal process and explained that her behaviour was unacceptable and made her aware of the potential damage she could cause and the further implications. After the second incident, where the female continued to kick the inside of the car and being mindful of the offence the female was arrested for, I skipped to the fourth section of the five-step appeal process and gave the female a final warning. I believe this was justifiable as when researching the females background on the police system, I was mindful that the female had assaulted four officers previously. I used the mnemonic JPLANE before deploying leg restraints to ensure the use of force was justifiable, proportionate, legal, necessary, and ethical. I was conscious that due to being in an A&E car park that was surrounding other cars and not being in close proximity with the hospital security, applying leg restraints was a proportionate level of force for the irate female. I also believe that level of force was necessary as due to the location, radio signal was poor meaning we were the only unit present and no immediate contact if we needed further police assistance. Legally, Section 117 of The Police and Criminal Evidence Act 1984 (PACE) allows Police Constables to use reasonable force. 

After a final warning and following the five-step appeal process the female continued to be irate, which resulted in the leg restraints being deployed, this was to protect the female from causing harm to herself, harming others and to prevent damage caused to the vehicle. 

Using the Gibbs model of reflection to reflect on this incident, first part of the cycle; description. An emergency call came through requesting for police due to ongoing domestic violence between a male and female. On attending the address, it was just myself and my tutor present. When entering the property, which was a hostel that housed hundred residents, witnesses made a presence. Myself and my tutor then gathered information of what happened from the victim and witnesses. It became clear that the female has assaulted her partner. This resulted in the female getting arrested. 

The second part of the cycle is feelings; When travelling to the location, I had an adrenaline rush of nervousness, this was because details of the individuals were not known. This meant that control room could not conduct checks on the individuals (for example weapons, warning markers) prior to entering the property. When I entered the property and was dealing with the situation, I was calm and aware of my surroundings ready to act on impulse.

The third part of the cycle is evaluation, when arriving at the address the male and female was still in close proximity. A positive about the situation, I was able to use my communication techniques instead of force, to separate the parties, this meant that we were able to get an account of what has happened from each party. Another positive, when waiting for the health professionals to treat the female for overdose, tutor and I built a rapport with the female. This resulted in the female making numerous significant comments about the incident with her partner. These comments where noted, time stamped and entered into my arresting statement. A negative factor of this situation, the more serious assault happened in the females’ bedroom where she threw a bottle at the males’ head. There is no CCTV evidence or witnesses of this. The male did not consent to making a compliant and he would not consent to taking a photograph of his injuries. Next time, I would ensure that other officers attending as back up where present at the scene before entering the property. This would then mean that victim would only have to explain the situation once and would be able to build a rapport with the officer dealing, instead of speaking to multiple officers, which can be overwhelming. 

The fourth and final part of the cycle is conclusion, as a whole I believe the situation went smoothly for all involved. Quick information gathering meant that we were able to gain an idea of what has happened and decide on the best cause of action. In this case, it was arresting the female and removing her from the environment. Other officers attending, were able to support the victim and complete the relevant paperwork without fear of the subject still being in the property. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Vulnerability refers to ‘the quality or state of being exposed to the possibility of being attacked or harmed, either physically or emotionally’ (English Dictionary , 2022). Distinguishing vulnerability within our communities and And providing adequate protection methods is a crucial factor in the role of a Police Constable. This essay will entail an emergency call where I delt and supported a vulnerable victim, which enabled me to use a variety of different communication methods, expand on my responsibilities and procedures in line with the Codes of Practice legislation. My research on vulnerability will be referenced throughout and I will be completing my reflection using the Gibbs’ Reflective Cycle Model. 

An incident whereby I have enhanced my experience in helping and supporting a victim is whereby I attended an emergency call to an ongoing domestic. A neighbour had called for police attendance as they could hear a disturbance from house next door, and they were concerned for the female’s safety. When travelling to the scene, I liaised with Force Control Room (FFC) for further details, this meant that I could have a fuller understanding of what has happened. Before attending the scene, I asked FFC to conduct a person check through the Police National Computer (PNC) on the individuals inside the address. The Police National Computer Is a digital platform that conducts information recorded. This information includes, involved previous offences/convictions, bail conditions and warning markers to be aware of – For example warning markers can be, suicidal, conceals (drugs or weapons), Domestic Violence aggressor, Dangerous animal, and weapons in the property. Before entering a property, it is important to gain an understanding of who the individual and their potential warning markers for police safety. 
From a legislative perspective, the call came from the next-door neighbour, when probing the individual for more information all she could tell police is that she could hear shouting but could not hear what was being said and was concerned for the female inside. This meant that before attending the home address no first-person information was provided, meaning that I had no prior knowledge of the potential offences committed. 

When arriving at the scene the house in question was quiet. I attended the scene as a double crewed policing unit. When entering the property through the front door, the male continued to question why police were at the door. When walking through the corridor in the property it came to a living area where I noticed a female sitting on the sofa with her head in her hands. Due to the layout of the property the male and my colleague was behind me. Before speaking to the female, the male tried to brush everything off and questioned the female why police were at the property. At this point I knew the call from the neighbour was genuine and needed to separate the parties to gain an understanding of what has happened. My colleague took the male upstairs, leaving me with the female. The female continued to sit on the sofa with her hand in her hands. 


Knowing that a potential assault could have happened, I addressed my communication in a different manner. As part of the policing responsibilities, it was important for me to gather as much evidence as possible and for me to investigate everything that has happened. Before engaging with the upset female, I asked if I could take a seat next to her on the sofa. This meant that I was the same height as the female instead of me overpowering being stood in front of her. I then adopted a soft and quiet communication technique in order for the female to feel more at ease to speak to me. Before asking a number of questions to gain an understanding of what has happened, I gave the female chance to speak to make her feel valued and listened to. Once I had the disclosure from the female, it was crucial to inform my colleague upstairs with the male. In doing this I informed the female of what I was doing and the steps going forward to make the female feel at ease. I continued to sit with the female downstairs and contacted my colleague with the disclosure to arrest for assault and explained the brief circumstances. I then asked the female if there was another room downstairs, we could go in whilst the other officer brings the male downstairs. I believe this was an important factor due to the disclosure made by the female and I didn’t want the victim to feel intimidated by the male when walking past. 

Once the male was out of the property, I brought the female back out into the living room as this is where she felt most comfortable to speak. When engaging with the female I offered her a DASH. A DASH is a Domestic Abuse Stalking and Harassment assessment, whereby there are a number of domestic related questions, and it provides a structed risk assessment about the risk a victim faces. This form then gets sent off to agencies and professionals safeguard and risk assess the level of threat to the victim. This interlinks with the Victims Code of Practice whereby I offered a DASH form explained and detailed services that can help and support the female. During the DASH risk assessment although the female had no language barriers, when reading some of the questions out the female appeared to look confused. The Victim Code of Practice states that victims are to be able to understand and to be understood, this meant that I broke down some of the questions into simpler English for the female to understand. 

After completing the DASH form, I then explained the next steps of taking a statement. The female has never gone through this process before so took my time and explained the process without it becoming too overwhelming with the individual. I explained that consenting to completing a statement, means that consenting to making a formal complaint that will go to court. In line with the Victim Code of Practice, I explained to the female that if this case does go to court, then I can apply for additional support from the courts and I gave the example of having a screen between the victim and the offender to reduce stress and anxiety. 

(VIctim Support , n.d.) states that The Victims Code applies to all criminal justice agencies including the police and crown prosecution service. The code of practice sets out the minimum level of service that victims of crime should receive from the criminal justice system in England and Wales. The code sets out the services and information victims of crime are entitled to from criminal justice agencies from the moment they report a crime to the end of trial. The code aims to ensure that victims of crime are treated in a respectful, sensitive, and professional manner without discrimination (Justice, n.d.). 


(College of Policing , 2023) states that the Competency and Values Framework (CVF) sets out nationally recognised behaviours and values to support all policing professionals. The CFV has six competencies that are clustered into three groups. All of the competencies are underpinned by four values that should support everything we do as a police service. The six competencies are we are emotionally aware. As a police service is it important to be emotionally aware, the way in which we conduct ourselves and the way in which we engage and encounter individuals. It is important to remain calm and think about the best course of action when faced with challenging tasks. Being emotionally aware also involves acknowledging and respecting a range of different perspectives, values and beliefs within the remit of the law; We take ownership which is having a clear rationale for the decisions we make and seeking senior approval when faced with challenges; We are collaborative, it is critical to build and retain trust and confidence in colleagues and partner agencies; We deliver, support and inspire; We analyse critically meaning that police are able to analyse best available evidence and understand underneath the surface; We are innovative and open-minded which is ensuring to be open-minded to changing ideas and reflecting on outcomes and way of working in order to improve. (College of Policing , 10 )


After completing the golden enquires, I submitted a Public Protection Notice (PPN) for the victim of the assault. A PPN is an information sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response (HMICFRS, 2023).  On this document I gave a detailed account of the disclosure made by the female. I also included my own observations, impact on the victim, and previous reported Domestic Violence offences for agencies to safeguard the individual. 


Police constables have several responsibilities that they must adhere day in, day out. The most thought of responsibilities police officers have been enforcing the law, preventing, detecting, and investigating crime. However, there are now new guidelines in place to support police identifying and responding to vulnerable people. Over the past years it is proven that vulnerability related demand has increased for the police service, and a proportionate and effective response is required to manage it (College Of Policing , 2021). Summarising the recent vulnerability guidelines, it is important that police officers are provided with practical support to help; recognise individuals at risk of harm, increase opportunities to gather information about a persons’ situation and increase understanding of vulnerabilities. (Tucker, 2021) said the guidelines deliver practical operational advice for officers and staff to be professionally curious when attending incidents or gathering information and evidence during investigations. This will provide a better understanding of vulnerabilities and encourage officers to consider the whole picture as a risk.  

In conclusion, when the male was in police custody a DVPN was ordered on the male. This meant that the male could not return to the home address and cannot have contact with the victim for up to 28 days. This meant that the female could have ‘breathing space’ to consider options and support from agencies. From a personal perspective, I feel delighted to have made such an impact to the female. The female was a repeat victim of domestic violence and has now finally got away from her aggressor. Submitting a detailed PPN (Public Protection Notice) allowed agencies act accordingly for the female. I reflect on my performance with pride. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision-Making Model (NDM) is a framework used by Police staff that provides them with the ability to make effective decisions, that can be observed and disputed, at the time of an arrest and afterwards. (College of Policing , 2023). In this essay, I will be reflecting on an incident that I was involved in recently. During this incident, I was required to use the National Decision-making model towards a member of the public, to effectively decide on an outcome. Throughout I had to use good communication skills, demonstrate responsibility, and continually use sensitive action throughout. 

The incident that I attended was to a call whereby the ambulance service called us due to a violent male. Force control room didn’t pass on any further details of the male and no further circumstances. When attending the scene, I was double crewed with my tutor, ambulance was parked up at the address, however stood down due to the violence. When asking the ambulance what happened they stated that they had an emergency call from a member of the public due to an unresponsive male, foaming at the mouth. The male was on the open green outside his flat address, paramedics started medical care on the individual who then became violent and incompliant, resulted in the male entering his flat. Paramedics were concerned for the male’s health and therefore stayed at scene waiting to give the male medical attention. 


From a legislative perspective, before turning up to the address, I was mindful of the offence within Section 39 Criminal Justice Act 1988. This is the offence, which is intentionally or recklessly, casing another person to apprehend immediate and unlawful personal violence. However, when attending the scene and being debriefed by the paramedics of the seriousness of the medical condition, the male’s health condition was paramount. 


When entering the address with just myself and my tutor, the male was instantly irate as soon as police entered. My colleague instantly tried to the engage with the male in the door passage, who is now trying to throw belongings at us. I called for more units to support over the radio. The male was threatening myself and colleague with violence if we were to enter the address any further. When more units attended, officers made more of an entrance into the property. Then seeing the full extent of the property, the male has destroyed all his property, smashing all his plates and classes. There were empty alcohol cans everywhere in the address, an empty drug packet and serval empty packets of tablets.  On police attendance into the address, the male threatened to harm himself if we came any closer to him and tried to lock himself in his bedroom. The male continued to harm himself with any objections in his vicinity or by trying to bang his head on the doors/walls. The male kept making comments and describing someone who was in the corner of the room, however there was no one there. I suggested to my colleague, that due to the signs and symptoms this could be an Acute Behavioural Disturbance (ABD). ABD is a term used that describes a situation of extreme distress and hallucination, ABD is really caused by drug abuse and can lead to serious harm or death. Symptoms of ABD can be extremely aggressive or violent behaviour, excesses strength and hot to touch or profusely sweating resulting in being in an inappropriate state of undress, where individuals are trying to cool down. 

Passing updates to the Force Control Room and the Force Control Room Health nurse, they suggested that due to the serious health impact, that ambulance should be taking the lead in this call. However, when speaking to the ambulance crew who were outside waiting in their vehicle, they refused to go into the home address to treat the male. They stated that they will only treat the male if police get him outside. 

After consistently trying to engage with the male and removing items of harm out of the males’ sight, the male goes into cardiac arrest due to the strain on his heart. With this the ambulance crew waiting outside, entered the flat to provide medical assistances. Due to the males’ condition and the seriousness of health impact, ambulance called for more experienced and specialised doctors to assist. 

Socially, this emergency call was at the home address. The male lived in a top floor flat. The male’s son was at the scene, and he became very irate due to the influence of drink. When ambulance entered the flat, the son then became very violent towards police, as he could not enter the flat. Due to the environment, neighbours in the surrounding area were shouting abuse and consistently recorded police action whilst transporting the male out the flat. 



The National Decision Model is the primary decision-making model for police. It is used to assess potential decisions or decisions that have already been made. The model is made up of six key elements and places the Code of Ethics at the centre of all decision making. This reminds those in policing profession that they should consider the principles and expected standards of behaviour set out in the Code at every stage of making decisions (Northants Police , 2023)

The National Decision Model can be evidenced throughout the above-described call. On the initial call log from the reporting person, no details of the person were provided. The call log was brief and just stated that the male in question was violent towards ambulance staff. Force Control Room (FCR) were aware that were on scene. On attending the flat, there was a communal entry door, this was propped open with a bin to allow entry/exit. To gathering information and intelligence of the male inside, I asked FCR to conduct checks on the address too see is anyone was linked to the property, this was a negative trace. Further units were also called to the address to support, and regular updates were passed to the FCR. Needing to know the details of the male in question, I approached his son to gain information about the male, this information was then passed to FCR to run checks on the male. 

Assessing the situation there were risk to the male harming police due to the state of mind he was in, there was also a risk of the male harming himself. The male was hard to engage with due to his hallucinations. To develop a working strategy in this situation objects that the male could harm himself with was moved from his surroundings (for example mirrors, glass, candles etc). It wasn’t appropriate for police to be dealing with this medical episode, however ambulance refused to enter until the male’s health deteriorated further. 

Officers went through the NDM multiple times during this situation. when the male was aggressive, making threats towards police and throwing objects at officers, a suggestion was made to use taser, however this wasn’t the best course of action due to the stress the male’s heart is already under.  Section 5(2) Misuse of Drugs Act which is the possession of controlled drugs was also considered. Section 1 Assault Emergency Worker was also considered when the male was being violent towards ambulance staff. Section 136 powers under the Mental Health Act were also considered where if a person appears to be suffering from a mental disorder and to be in immediate need of care or control police can remove that person without a warrant. However, none of the options were sufficient, as there was an immediate need for medical assistance. 

When the circumstances changed and the male went into cardiac arrest, there were available resources and support to help. Ambulance entered the property to provide medical assistance to the male. Once ambulance entered the property, they took charge. Once the male was alert and in a stable condition, ambulance required the male to be transported to the ambulance van for further medical administration.

 
According to (Hill, n.d.) discretion is the power of a judge or public official to make decisions on various matters based on opinion within general legal guidelines. Within the police discretion is the power or freedom of police officers to make choices among possible courses of action. Police discretion allows officers to handle situations in the manner that they feel best meets the needs of the individual and the community. (Discretion in Police , n.d.). Discretion was used in above-described emergency call, this was because it was no appropriate to prosecute the male during the medical episode. 


The code of practice under the Criminal Procedure and Investigations Act 1996, sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation. (Criminal Procedure and Investigation Act , 2020). In this case, discretion was used to the medical assistant required. When conducting searches around the property, it can be said that the male, was drinking alcohol, a single use bag of cocaine was found in the property, however we can’t be certain that it belonged to the male in question as he shares the flat with his son. It can be said that the male had overdosed on prescribed mental health medication. In this case, the male was not charge and no criminal investigation took place. 


In conclusion, I believe the situation went smoothly for all involved. Quick information gathering meant that we were able to gain an idea of what has happened and decide on the best cause of action. Officers at the call remained professional and consistently went through the National Decision-Making Model when circumstances during the call changed. In the case the male was transported to hospital to seek the medical and mental attention he needed. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Speaking/listening on the radio 


	By constantly listening through my earpiece when completing paperwork to get used to multitasking. 
When dealing with emergencies with my tutor, I can take the lead responding to force control room by updating them of the circumstances of the call which increase my confidence talking over the radio.
When an emergency call comes through from control room, I can also ask my tutor to test me on circumstances given and personnel descriptions to test my listening ability through the radio. 
	Tutor 

Colleagues 
	My timeframe on this will be 5 weeks meaning that I will still be in tutorship and then I review my progress 

	

Consistently refreshing definitions 



	Can be achieved by consistently reviewing topics and offence definitions from training school lessons. 
I have also downloaded Police related knowledge apps (pocket Sargent & pocket toolkit) to further extend my knowledge in my own time. 
I can also use flash cards for my family to regularly check my knowledge to test how much information I have retained. 
	Myself 

Family members

Search online for studies/books.
	My time frame on this will be continuous learning and I don’t want my knowledge to deteriorate over time. 

	

Map of Newport


	Since joining my station in Newport, I have noticed that I have a limited knowledge of the surroundings Newport area. To achieve this, I can search the Gwent Police force web page for the map of Newport to get the breakdown of the patch that Newport Central covers. I can also use Google maps on my phone to pinpoint key location features (Churches, schools, parks) to remember. 
	
	My timeframe on this will be 5 weeks meaning that I will still be in tutorship and then I review my progress. 

	

Become more confident dealing with conflict. 



	Opting myself to conduct “City Safe” foot patrol to get used of speaking to members of the public. 
Asking my tutor to expose me to different conflict calls. 
When I feel confident to do so, deal with a conflict situation on my own with little support from my tutor. 
	Myself 
My tutor 
My colleagues 
	My timeframe on this will be 5 weeks meaning that I will still be in tutorship and then I review my progress. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:       ERIN ROGERS          (Learner - Electronic signature or type name)

Date: 18/08/2023 
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