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3. Chapter 3 
3.1. Introduction 
In this chapter, I outline my research methodology to answer two questions, which I have identified as key gaps in literature. With ongoing media attention and introduction of new legislation, research will identify gaps in policing awareness and training. 
1. Is police policy, legislation and training adequate to help response officers to deal with dangerous dogs? 
2. Is there evidence of owners influencing the behaviour of their dog, or is it in the nature of the dog? 
3.2. Research strategy 
I will target experiences of response officers policing dangerous dogs, based in England and Wales. By focussing on England and Wales only, it will mitigate any legislative differences in Scotland and Northern Ireland. It will highlight gaps in training to improve officer’s confidence in policing dangerous dogs. 
Due to the time available and a population of 123,465 front-line officers in the UK (Home Office 2023), sample sizes need to be manageable, I will do so by using convenience and snowball sampling to collect responses. I will target 100 responses to avoid data suppression. The sampling methods used are non-probability, suitable for the resource and timescales available, it is a quick, low cost and easily implement method (Bhattacherjee 2012). 
To recruit my sample, I will post an advert on Force intranet, asking for responses and to refer other colleagues to complete. I will send emails to colleagues, asking to spread the word. Finally, I will distribute the survey on Response Officer groups on Reddit and Facebook, asking them to pass onto other officers. This approach should capture demographic and geographically dispersed officers. 
3.2. Data collection 
I will undertake primary research, using a self-administered mixed-method online survey, as it is suitable to capture quantitative and qualitative data, providing overarching statistics and rich, detailed data of opinions and experiences, i.e. a multidimensional understanding of the issue (Greene 2008). This will enable more granularity and detailed of policing dangerous dogs, providing stronger evidence and confidence in findings, ensuring appropriate recommendations (OHID 2020). It is mindful of response officer availability, collecting substantial amounts of data with minimal resource required, due to ease of distribution, and people are accustomed to completing online surveys (Creative Research Systems 2016). Over a 6 week period, the survey will be open for 4 weeks to capture responses, allowing 2 weeks for analysis. 
The survey will contain a privacy notice and data protection sheet, providing information on data confidentiality, anonymity and data handling, including participant’s right to withdraw at any time (annexe A). 
The survey will be hosted on Microsoft Forms, as this will allow question routing. An initial screening question will be used to check whether a respondent should complete the survey, i.e. are they a serving response police officer in England and Wales. 
I will use Data Quality Hub (2020a) best practice to ensure the survey minimises respondent burden, maximising response completion, reliability and validity of the data. I will conduct pilot testing with 3 colleagues to ensuring readability, ease of completion, using feedback for improvement prior to data collection (Data Quality Hub 2020b; Bhattacherjee 2012).  This is so I can ensure accuracy of question interpretation (Creative Research Systems 2016). Questions will align to best practice by using short, clear, non-leading questions, mitigating recall memory error by asking for experiences in 12 months prior, and being mindful of sensitivities (Data Quality Hub 2020b). 
I will utilise quick, closed questions, such as tick boxes and standardised categories, such as Government Statistical Service harmonised standards (2022) to collect demographic information, such as age, sex, and ethnicity. In addition, utilising 7-point Likert scales on questions, to avoid neutral survey bias, gathering more detail (Data Quality Hub 2020b). I will use free text boxes to capture opinions and thoughts, asking open questions to encourage thought. Where necessary, I will add neutral, non-leading prompts to aid respondents.  
3.3. Data analysis 
Prior to analysis, I will clean the data in Excel, removing missing values and undertaking quality checks, checking row counts, sorting the data by question. 
I will undertake quantitative descriptive statistics to understand trends in data – drawing out percentages, proportions, median, modes (Bhattacherjee 2012). The data will then be visualised on tables, charts and graphs to aid interpretation. 
I will undertake inductive qualitative analysis to identify themes, reading through data to familiarise myself. Using thematic analysis, I will code data into key ideas and concepts, identifying important quotes (Braun and Clarke 2022), then visualising quotes and codes on Microsoft Whiteboard to easily group them into themes and sub-themes.  
I will then combine my quantitative and qualitative analysis, supporting the quantitative findings with supporting quotes or themes, identifying patterns in the data. 
3.4. Research limitations 
The key issue is time constraints and therefore using non-probability sampling, as may introduce researcher bias due to lack of variety in opinions and of external validity (Bhattacherjee 2012). Non-probability sampling can lack in population representation, meaning confidence intervals may be wider as its difficult to quantify sampling error, therefore greater uncertainty (Wolf et al. 2016). Additionally, there is difficultly in making inferences on small samples, and not utilising confidence levels or more complex statistical analysis (Bhattacherjee 2012).  
A small sample size risks biasing data and limiting findings. Data may need to be suppressed if respondents are identifiable, meaning less usefulness of data (Friedman and Chetty 2019). Data may be poor or insufficient quality if respondent burden is too high, leading to incomplete responses (Data Quality Hub 2020b). 
Self-administered surveys may not be most appropriate or reliable for qualitative or sensitive as it lacks ability to probe for clarity or provide safeguarding, leading to less rich data than qualitative interviews (Rogelberg 2008).  
3.5. Summary 
I will target response police officers in England and Wales. I will employ non-probability convenience and snowballing sampling to collect responses. Data will be collected using a self-administered mixed-method survey, hosted on Microsoft Forms, collecting quantitative and qualitative data, analysed using descriptive statistics and thematic analysis to understand and answer my research questions. 
 
Annexe A - Privacy Notice for Dangerous Dogs Survey 
Please read before progressing. 
I, James Adams, are conducting a survey on dangerous dogs. Here’s what you need to know: 
Purpose: The survey aims to gather information about dangerous dog incidents, experiences, training and awareness, behaviour, and ownership. 
Data Collection: We collect personal data, including age, sex, ethnicity, job description, police force, and survey responses. 
Legal Basis: The legal basis for collecting and processing this data is our legitimate interest in understanding and addressing dangerous dog training and awareness. 
Data Controller: I am the data controller, should you have any questions please contact James.Adams@gwent.police.uk 
Data Processor: I will administer the survey on our behalf and analyse results. 
Data security: All data collected will be stored in a secure folder, and held in greatest confidentiality. I, James Adams, am the only person with access to the data. 
Retention: Your data will be retained throughout the data collection period and for 6 months after completion. After which your data will be deleted permanently.  
Rights: Should you wish to withdraw your consent and remove your data at any point, please get in touch with James.Adams@gwent.police.com 
By progressing through the survey, you are consenting to your data being collected, analysed and reported, any quotes or findings will be anonymised and unidentifiable. 
 
Annexe B - Question set : Police officers with experience of policing dangerous dogs 
This question set will only be answered by respondents that answer ‘yes’ to both question 1 and 2.  
Screening questions 
1. Are you currently serving as a response officer in the UK? 
[tickbox] 
· Yes 
· No 
 
2. Have you dealt with an incident involving dangerous dogs in the past 12 months? 
[tickbox] 
· Yes 
· No 
About you 
3. What is your age? 
[tickbox] 
· 18-24 
· 25-34 
· 35-44 
· 45-54 
· 55-64 
· 65 and over 
 
4. What is your sex? 
[tickbox] 
· Male 
· Female 
 
5. What is your ethnic group? (Choose one option that best describes your ethnic group or background) 
[tickbox] 
White 
· English / Welsh / Scottish / Northern Irish / British 
· Irish 
· Gypsy or Irish Traveller 
· Any other White background 
Mixed / Multiple ethnic groups 
· White and Black Caribbean 
· White and Black African 
· White and Asian 
· Any other Mixed / Multiple ethnic background 
Asian / Asian British 
· Indian 
· Pakistani 
· Bangladeshi 
· Chinese 
· Any other Asian background 
Black / African / Caribbean / Black British 
· African 
· Caribbean 
· Any other Black / African / Caribbean background 
Other ethnic group 
· Arab 
· Any other ethnic group 
Your career 
6. How long have you been serving as a response officer? 
[tickbox] 
· 0-1 year 
· 1-2 years 
· 2-3 years 
· 3-4 years 
· 4-5 years 
· 5-6 years 
· 6-7 years 
· 7+ years 
 
7. Which force area do you work in? 
[dropdown list] 
· Avon and Somerset Constabulary 
· Bedfordshire Police 
· Cambridgeshire Constabulary 
· Cheshire Constabulary 
· City of London Police 
· Cleveland Police 
· Cumbria Constabulary 
· Derbyshire Constabulary 
· Devon & Cornwall Police 
· Dorset Police 
· Durham Constabulary 
· Dyfed-Powys Police 
· Essex Police 
· Gloucestershire Constabulary 
· Greater Manchester Police 
· Gwent Police 
· Hampshire Constabulary 
· Hertfordshire Constabulary 
· Humberside Police 
· Kent Police 
· Lancashire Constabulary 
· Leicestershire Police 
· Lincolnshire Police 
· Merseyside Police 
· Metropolitan Police Service 
· Norfolk Constabulary 
· North Wales Police 
· North Yorkshire Police 
· Northamptonshire Police 
· Northumbria Police 
· Nottinghamshire Police 
· South Wales Police 
· South Yorkshire Police 
· Staffordshire Police 
· Suffolk Constabulary 
· Surrey Police 
· Sussex Police 
· Thames Valley Police 
· Warwickshire Police 
· West Mercia Police 
· West Midlands Police 
· West Yorkshire Police 
· Wiltshire Police 
Awareness of policing dangerous dogs 
8. Are you aware of the Dangerous Dogs Act 1991? 
[tickbox] 
· Yes 
· No 
 
9. In your own words, how would you define ‘Dangerous Dogs’? 
[Free text box] 
 
10. Are you aware of the official definition of Dangerous Dogs, given by the Dangerous Dogs Act 1991? 
[tickbox] 
· Yes 
· No 
· Maybe 
 
11. Are you aware of your policing powers under the Dangerous Dogs Act 1991? 
[tick box] 
· Yes 
· No 
· Maybe 
 
12. Are you aware of the full range of options available for your use under the Dangerous Dogs Act 1991? 
[tick box] 
· Yes 
· No 
· Maybe 
 
13. How confident do you feel in exercising your policing powers, under the Dangerous Dogs Act 1991? 
[Likert scale] 
Very confident -> Not at all confident 
 
14. How confident do you feel in identifying a dangerous dog? 
[Likert scale] 
Very confident -> not at all confident 
Your training 
15. Are you aware of opportunities for any training on dealing with dangerous dogs? 
[tickbox] 
· Yes 
· No 
· Maybe 
 
16. Have you ever attended or participated in dangerous dogs training? 
[tickbox] 
· Yes 
· No 
· Maybe 
 
17. [IF YES TO Q16] What training did you attend or participate in? Please explain what the training(s) involved. 
[Free text box] 
 
18. [IF YES TO Q16] How helpful or unhelpful did you find it? 
[Likert scale] 
Very helpful -> Very unhelpful 
 
19. [IF YES TO Q16] Please reflect on the training you attended or participated in. 
Think here whether you felt better prepared or not to police dangerous dogs. 
[Free text box] 
 
20. [IF YES TO Q16] What did you find most helpful about the training? 
[Free text box] 
 
21. [IF YES TO Q16] What did you find most unhelpful about the training? 
[Free text box] 
 
22. [IF YES TO Q16] What, if anything, could improve the training you attended?  
[Free text box] 
 
23. [IF YES TO Q16] Do you have any final reflections on available training? 
[Free text box] 
 
24. [IF NO TO Q16] Are you currently on the waiting list to attend training? 
[tickbox] 
· Yes, I am 
· No, but I would like to be 
· No, I do not wish to attend training 
· Not sure 
Previous experiences 
25. Have you dealt with or attended an incident relating to dangerous dogs, in the past 12 months? 
[tickbox] 
· Yes, within the past 12 months 
· Yes, over 12 months ago 
· No 
 
26. [IF ‘YES, WITHIN THE PAST 12 MONTHS’ TO Q25] Please give a brief description of the incident you attended. (If more than one incident, please describe the most recent) 
[Free text] 
 
27. What breed of dog was involved in the incident? 
[Free text] 
 
28. Did you feel confident or not in determining whether the dog was a dangerous breed of dog? 
· Yes 
· No 
· Maybe 
 
29. Did you feel equipped and trained enough to deal with the incident? 
[tickbox] 
· Yes 
· No 
· Maybe 
 
30. [IF YES TO Q28] How or in what way did you feel equipped and trained enough? 
[Free text] 
 
31. [IF NO OR MAYBE TO Q28] How or in what way could you have felt better equipped or trained enough? 
[Free text] 
 
32. What was the outcome of the incident you attended? 
[Free text] 
 
33. In your opinion, did the owner of the dog play or not play a role in the incident? 
[Free text] 
 
34. Are you aware of whether the owner had previously been involved in dangerous dog incidents previously? If so, please describe. 
[Free text] 
 
35. On a scale from not at all to extremely, did the dog exhibit dangerous behaviour? 
[Likert scale] 
Not at all -> Extremely  
 
36. Since the incident, has your policing of dangerous dogs changed or adapted? 
[tickbox] 
· Yes 
· No 
· Maybe 
 
37. Since the incident, in what way has your policing of dangerous dogs changed or adapted? 
[Free text] 
 
38. Do you have any final reflections? 
[Free text] 
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