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LCHS4009 Portfolio – Modupeola Oyename-Awodesu
Career Focus: Healthcare Administrator / Practice Manager

Chosen Job Advertisement
Healthcare Administrator – Shropshire Community Health NHS Trust
· Location: Halesfield, Telford, UK
· Contract: Permanent, Part-Time
· Salary: £24,465 per annum (pro rata)
· Closing Date: 27 Feb 2026
Job Summary:
Provide administrative support across healthcare services, including record management, scheduling, and supporting day-to-day operations. Work with clinical and administrative teams to ensure efficient service delivery.

Task 1 – Professional CV
MODUPEOLA OYENAME-AWODESU
78A Holly Hill Road, Bexley, Kent Phone: Tel:0735254815.  Email: amdupsyat@yahoo.co.uk. 
Social Work England Registration: 3288
Driving Licence: Full UK Licence

Professional Profile:
Motivated and organised professional with a BSc in Health and Social Care Education, PRINCE 2 certified, and experience in administration and project management. Skilled in problem-solving, stakeholder management, and healthcare systems. Seeking a role as Healthcare Administrator / Practice Manager to improve operational efficiency and support high-quality patient care.
Key Skills:
· Administration, organisation, and record management
· Problem solving and decision making
· Communication and teamwork
· Project planning and implementation (PRINCE 2 & Agile/Scrum)
· IT and database skills (Locata, Abritas, Civica, North Gate, MS Office)
· Business process mapping and workflow optimisation
· Stakeholder engagement and negotiation
Education:
· BSc Health and Social Care Education – University of Wales Trinity Saint David | [Year]
· Postgraduate Diploma in Housing Management & Policy – London South Bank University | 2006–2008
· Postgraduate Certificate in Software Engineering – Open University | 2004–2005
· PRINCE 2 Foundation Certification – Parity Training | 2005–2006
· Citrix Certified Administrator (CCA) | 2002–2003
· Web Testing, Design & E-Commerce – Westminster University | 2002
Professional Experience:
· Coordinated administration and record-keeping in healthcare settings
· Supported project planning and workflow optimisation
· Managed stakeholder communication and administrative tasks
· Ensured compliance with GDPR and organisational policies
Achievements:
· Implemented digital filing and document management systems
· Recognised for problem-solving and stakeholder management
· Maintained high standards of confidentiality
Interests:
· Professional development in healthcare management
· Volunteering in community health projects
· Exploring healthcare IT innovations
References: Available on request

Task 2 – Personal Statement (Simplified)
I am a motivated and organised professional with a BSc in Health and Social Care Education and postgraduate qualifications in Housing Management & Policy and Software Engineering. I have experience in administration and project management, and I am PRINCE 2 certified.
I have worked with healthcare systems like Locata, Abritas, Civica, and North Gate, and I am skilled in Microsoft Office. I am good at problem-solving, decision-making, and organising work efficiently.
I enjoy helping teams work smoothly and supporting high-quality patient care. I communicate well with staff, managers, and other professionals. I am eager to develop my leadership and IT skills further and make a positive contribution as a Healthcare Administrator / Practice Manager.
I am confident that my education, skills, and experience make me a strong candidate for this role, and I am committed to supporting efficient operations and excellent service delivery.

Task 3 – SWOT Analysis & Personal Development Plan

SWOT Analysis:
· Strengths: Organisation, problem-solving, communication, IT skills, PRINCE 2 knowledge
· Weaknesses: Limited direct management experience, nervousness in presentations, IT skills to improve
· Opportunities: Training courses, mentoring, leading small projects, learning new software
· Threats: Competition, changing healthcare regulations, high workload

Personal Development Plan (2 Years):
· Goal 1 – Gain experience in healthcare administration
· Action: Volunteer or assist with admin projects
· Measure: Keep a log and get feedback
· Goal 2 – Improve leadership and management skills
· Action: Attend workshops and supervise small teams
· Measure: Feedback from managers, completion of courses
· Goal 3 – Improve IT and healthcare software skills
· Action: Take training and practice using systems
· Measure: Ability to complete tasks independently

Task 4 – Critical Reflection (Simplified, Gibbs Model)
Description: I gave a 5-minute presentation on problem-solving in health and social care, explaining why it is important and giving a practical example.
Feelings: I felt nervous before presenting but excited. During the presentation, I was confident with my example but anxious with theory. After, I felt proud but knew I could improve.
Evaluation: Positive points: slides were clear, content easy to follow, example and references added credibility. Areas to improve: I spoke too fast, relied on notes, and had less eye contact. Feedback: improve confidence, body language, and audience interaction.
Analysis: Knowing content is not enough; communication and presentation skills are key. Nervousness affected my delivery, showing the need for practice and confidence.
Conclusion: I learned that preparation, knowledge, and communication skills are all important. I need to slow down, make more eye contact, and use gestures.

Action Plan:
1. Practice more to improve flow and reduce reliance on notes
2. Use eye contact and gestures to engage the audience
3. Manage nerves with breathing, positive thinking, and timed rehearsals
4. Present to peers before assessments for feedback
By following this plan, I will improve my presentation skills and communicate confidently in academic and professional healthcare settings.

