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Clarity of explanation to client in regards to the roles and responsibilities of the advocate.
Client’s opinions essential – good.
Notes – bullet points noted down from the meeting agreed by client for further support to be tailored to the needs of the client.
Client led decision making – acknowledgment that this may not always be possible but honestly and clarity in feedback to client essential.
If in a multiagency meeting the outcomes are not what the client wants or their needs are outside the frame of the agency involved; it is essential that this challenges/differences are noted.
Resolution through commission groups and thereafter noted by the advocate.

Avoid reading directly from your notes – discuss the essence of the information you are discussing.
