
	
	pAula Dolo
	

	
	
	Introduction
I am a reliable and hardworking university student with experience in customer service and hospitality. Through my roles at Katie O’Briens, Subway, Wineflair and Devenish, I have developed communication, teamwork and organisational skills. I am looking to build on my existing experience and further develop my skills by progressing into a Bar Supervisor position.  

	Contact Info
Phone
+44 7731724665 
Email 
Pauladolo984@gmail.com

	
	

	
	
	EXPERIENCE
Bartender – Katie O’Brien 
December 2025 – Present 
Working as a bartender in Katie O’Brien has develop my knowledge of the bar industry, including drink preparation and service. My previous experience at Wineflair gave me knowledge of different types of alcohol, which helped me adapt to the role more easily. I have enjoyed working closely with my colleagues and building positive relationships within the team. 
Team Member – Subway
May 2022 – Present
I have worked at Subway for over three years, gaining extensive experience in a fast-paced customer service environment. This role has helped me develop confidence, independence, and excellent communication and listening skills. I interact with customers 7–8 hours a day, which has strengthened my ability to understand customer needs and respond effectively. Since moving to England, I am currently on a zero-hour contract, keeping flexibility and commitment to my work.
Sales Assistant – Wineflair
May 2025 – January 2026
[bookmark: _Int_88FSJvkt][bookmark: _Int_m2e3D8WW]In my role at Wineflair, I handled and sold a wide range of alcoholic beverages, managed stock levels, and ensured products were packaged and displayed according to company standards. I provided excellent customer service by offering product advice and maintaining a friendly, professional attitude. My responsibilities also included processing transactions accurately, restocking shelves, and ensuring compliance with age verification and licensing regulations.
Waitress – Devenish, Finaghy
January 2022 – April 2022
I worked as a waiter at Devenish in Finaghy, where I gained valuable experience in a fast-paced hospitality environment. This role exposed me to a variety of events and helped me adapt quickly to new situations. During my time there, I developed strong teamwork skills, the ability to work under pressure, cooperation skills, and numeracy skills while running the till. I have carried these skills forward into my subsequent roles.



	
	

	
	
	EDUCATION
University 
university of wales trinity saint david 
Jan 2026 - Present
Business management 

COLLEGE 
Belfast MET 
Sep 2021 - May 2023
Health and Social Care Level 3 diploma 
	SKILLS
· Communication skills
· Customer service 
·  Cash handling
· Teamwork
· Time - management 
· Active listener 
· Reliable
· Stock management 

	
	





Paula Dolo
60 Lancaster Street
 Birmingham 
BA 7BZ
 
The Hiring Manager 
Katie O’Brien’s
Cheltenham House, 14-16 Temple St
Birmingham 
B2 5BG

Subject: Application for Supervisor position 

Dear Hiring Manager 

My name is Paula Dolo, and I am writing to express my sincere interest in your open position for Supervisor at Katies O’Brien’s Birmingham advertised on Indeed. I have been working at Katie O’Briens for approximately a year now as a part-time bartender while also studying business management at university. Over the years I have gained exceptional experience in customer service through my roles at Devenish, Subway and Wineflair. These experiences have helped me develop my communication skills, work effectively with colleagues and understand the importance of always providing quality service. In my current role as a bartender at Katie O’Briens I’ve honed my ability to mix, pour and serve beverages to the highest standard also handling payment, preparing drinks and ensuring customers receive excellent service at the venue and through this I would like to progress in my role and take on more responsibility within the business. 
I believe I would be a suitable candidate for the supervisor position as I am reliable, hardworking and open to learning new skills, through my work experience I have developed an understanding of teamwork, customer satisfaction and completing tasks to an exceptional standard and making sure that work is completed properly. I am also interested in developing my leadership skills and helping the team work together effectively. 
I would appreciate the opportunity to progress within Katie O’Briens and use my experience to contribute to the success of the business. Thank you for considering my application. I look forward to the opportunity to discuss my application further. 


Yours sincerely, 
Paula Dolo


Job Advertisement/Job Description

Katie O'Brien's Irish Tavern in Birmingham is looking to expand its team; we are looking for a strong and capable supervisor to lead the team and maintain standards and cleanliness. This person will be highly motivated, have a keen eye for detail and have a passion for the hospitality industry.

Various Shifts including late nights especially on weekends

Job Type: Full-time

Pay: £13.00 per hour

Benefits:

Company pension
Employee discount
Application question(s):

Are you over the age of 18, the legal age to serve alcohol?
Experience:

Bartending: 1 year (preferred)
Work authorization:

United Kingdom (required)
[image: ]Work Location: In person


https://uk.indeed.com/cmp/Katie-O-Briens-Irish-Taverns/jobs?jk=c5a81e186e4c613a&start=0
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