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HISTORY AND PRESENT DAY

<R

SUNRISE Gracewell
The idea of Sunrise senior living has g
been introduced Sunrise acquire Gracewell

The first Sunrise Care Home 21 Gracewell Care homes are in UK




THE GRACEWELL WAY

“Belief in the sanctity of life”

(Gracewell, 2019)

Mission Living values/Vision

Enhance and enrich the lives of

people in need of care and ) Klndn?ss
support = |ntegrity
e i = [rust
= Empathy
= Respect

(Ascot Matters, 2020)



PURPOSE OF GRACEWVELL
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way”

(Gracewell, 2019)



(Gracewell. 2020)

“A software that keeps
Information factual,

records residents needs and
helps to keep everyone safe”

(Sunrise 2020)

The aim and objective of the software is to
provide an easy and practical solution to
records patients essential needs.



CHALLENGES BEFORE MODERN TECHNOLOGY WAS

INTRODUCED

Care plans, reports and registration of the patients were =3
recorded manually \ \\\ ’
«/ /
It was time consuming to communicate with the staff -,
4
It was very time consuming to write up all patients observations S e
(Depositphotos,2020) (Centres for disease control and
prevention,2020)

There wasn't so much time to spend fulfilling the patient needs

(Jooinn,2020)



FURTHER CHALLENGES BEFORE MODERN TECHNOLOGY

WAS INTRODUCED

Poor network connection

B Printers were used to print records of all the documentation

B The carers worked very hard and often had to put in extra time

writing everything up

B The paperwork was very useful before the modern technology

was introduced

m Hard work, time and space consuming

) 4

(Tech AdViSOF,ZOZO) (Vidpaw’zozo)



INSIGHTS TO GRACEWELL'S CARECONNECT

‘ Definition of CareConnect

“CareConnect is an electronic health
record system that helps us to
document important information
about you securely and

efficiently.” (Gracewell, 2018)

(Gracewell, 2020)



CHARACTERISTICS OF CARECONNECT

e There is a software linked to CareConnect, e MAR Step 1
called PointClickCare, on this care staff can 7 SICE

send messages to one another about resident

| Ad
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IMPORTANCE OF GRACEWELL'S CARECONNECT

e Models of CareConnect

CareWorx CarePoint M-Class POC Kiosk

Importance of CareConnect

(Fully Managed, 2019)

CareConnect allows staff to record all patient’s information on

the go

You can search for the residents most up to date information

Gives a daily plan of how to attend to assigned patient’s for

each staff member

The system will tell the staff member up to date changes about

patient’s medication and food etc.

(PointClickCare, 2020)
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ADVANTAGES AND DISADVANTAGES OF CARECONNECT

Advantaqges of CareConnect

B No paperwork
B Easy access to data
B Secured data

Disadvantages of CareConnect

B Misuse of system

B Incase system crashing, patient records printed

(Gracewell, 2020)



POSITIVE IMPACT OF CARECONNECT MODERN TECHNOLOGY

(Perrin 1, 2019)

Less paperwork

Carers for patients are personalised by inputting real-time updates
about their needs (Gracewell Healthcare, 2020)

Patients records can be easily accessed by authorised carers
Unlike a paper system, notes can’t go missing

Decision making and analysing data is faster as everything is
computerised

It's easy to keep track of patient personal preferences, such as the

activities they enjoy e.g Music Club (Gracewell Healthcare, 2020)



NEGATIVE IMPACT OF CARECONNECT MODERN TECHNOLOGY

- Things can be easily misunderstood because there is less

human interaction
- The system cannot detect if a care plan is accurate or not

- It would affect communication as people would find it hard to

ask for help if they rely solely on the device CareConnect

- The internet connection might not allow patient records to

(Fully Managed, 2019)

update even when the carer thinks they have updated it

- Patient records can be easily accessed if the system gets
hacked



LESSONS DRAWN FROM THE CASE STUDY ON

CARECONNECT

Differences between Traditional and Modern Technoloqgy

Windows /7

i
\ { /4
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(How-to Geek, 2017)  (Staples, 2020) (Alamy, 2008) (WordPress, N.d)  (Hp Store, 2020)
e Care Staff were making tedious handwritten observations All staff are able to use modern computers

e Staff were constantly recording all patient information manually  Staff print off important information as a hard copy

e They were constantly filing Staff use the systems to record faster
Staff can email over information in a matter of seconds

New Software is developed everyday to improve technology



LESSONS DRAWN DUE TO USE/MISUSE OF MODERN

TECHNOLOGY

L Why Modern Technology is important for Gracewell/Sunrise Senior Living
e Using modern technology dramatically transforms the way care staff save time
e Helps patients feel happier for better care
e Helps staff feel less stressed due to less pressure
[ Consequences of not using Modern Technology in the Organisation
e Neglect of care towards residents

e Poor wellbeing

e Higher mortality rate due to lack of time to provide full safety and care



THE FUTURE OF CARECONNECT IN CARE HOMES

https://www.surveymonkey.com/results/SM-N8VC3GMZ7/

| conducted a survey of use of CareConnect by senior management staff at Gracewell of
Addenbury, this showed:

e CareConnect has saved them up to 40-50% of their time compared to before use in 2017
Staff suggested:

e CareConnect be upgraded so it can connect with residents families with pictures of their loved ones
through an app downloaded on their phones

e Care staff give direct feedback to their managers

e Have all functions on one device

e Can be used in many other care homes across the world App Store

(ZDNET, 2020)


https://www.surveymonkey.com/results/SM-N8VC3GMZ7/

CONCLUSION

CareConnect is a technological system that:

3

3
3
3

L

Improves the lives of the patients health and wellbeing

Supports healthcare professionals by creating an all round safer environment

A device that helps provide cost effective care

Help care teams give the residents in care homes a much more personal level of care, providing them with a
person-centred approach.

The data shows that over 50% of time is being saved by using CareConnect as 50% of care teams time was spent writing

notes and making recordings, that’s over half a working day of time saved!

The view from Deloitte

Karen Taylor, Director of Deloitte’s Centre for Health Solutions, explained: “Technology alone, is not a silver bullet for
health and social care, but it is an enabler that should not be overlooked. Its success lies in the convergence of
technology and human interaction. Effective adoption of technology enabled care relies on developing partnerships that
harness patient education, easy to use technology and the support of staff, aided by the protection of patient data.

There is a real opportunity here for the UK that we cannot afford to miss.” (Deloitte, 2020)
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