Paragraph writing 

Effective communication is one of the most important skills in the workplace because it helps employees understand their responsibilities and work together successfully. Clear communication reduces confusion, supports teamwork, and helps prevent mistakes that could affect productivity or customer service. Research by Robbins and Judge (2023) explains that communication is essential for sharing information, building trust, and achieving organisational goals. This shows that when employees and managers communicate openly and respectfully, they are more likely to solve problems efficiently and maintain positive working relationships. Overall, strong communication creates a more productive and supportive workplace, making it easier for individuals and teams to achieve their objectives while contributing to the success of the organisation.
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