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[bookmark: _Toc237985908]                           The Role of a Counsellor and Development of Professional
[bookmark: _Toc237985909]1. Introduction
Counsellors play a significant role in health and social care by supporting people experiencing emotional, psychological, and behavioural difficulties. They provide a safe, confidential, and supportive environment where individuals can explore personal challenges, understand their feelings and develop healthier ways of coping. A counsellor does not normally tell a client what decisions to make but supports them to explore their thoughts, feelings and choices. Flückiger et al. (2022) found that a strong therapeutic relationship is associated with positive outcomes in psychotherapy. This proves that counsellors need proper professional and people skills to build trusting relationships with clients. Therefore, this report will examine the role, duties and responsibilities of a counsellor and discuss three important skills: communication, empathy, and ethical decision-making. It will also find a strategy for developing each skill.
[bookmark: _Toc237985910]2. Counsellor Role: Duties and Responsibilities
Counsellors have an important responsibility to support clients experiencing a range of emotional and psychological difficulties. These difficulties may include anxiety, grief, trauma, relationship problems and emotional distress. Counsellors provide a safe and confidential environment where clients can discuss their experiences without fear of judgement. Norcross and Lambert (2019) highlight the importance of the therapeutic relationship in effective psychological support. This suggests that counsellors need to prove relationships based on trust, respect, acceptance and understanding. A positive therapeutic relationship can help clients feel comfortable discussing sensitive issues and encourage them to become actively involved in the counselling process. Therefore, building a strong therapeutic relationship is a central responsibility of a counsellor and requires effective people skills.
Counsellors also have professional responsibilities that extend beyond providing emotional support during counselling sessions. These responsibilities can include assessing clients’ needs, agreeing proper goals, supporting exact records, and protecting confidential information. However, confidentiality is not absolute and may need to be breached where there are serious safeguarding concerns, such as a significant risk of abuse, self-harm, or suicide. Bond (2021) explains that ethical practice requires professional judgement because individual situations can involve different circumstances. This means counsellors must consider the client’s wellbeing, professional responsibilities and relevant ethical guidance when making decisions. Counsellors may also work alongside GPs, nurses, social workers and psychologists where clients need more support. Therefore, counsellors must support professional boundaries, finding changes in behaviour, wellbeing, or communication that may show a concern and when further support is needed and collaborate appropriately with other professionals.
            ESSENTIAL SKILLS AND STRATERGIES.
[bookmark: _Toc237985911]3. Skill 1: Communication
Communication is a fundamental counselling skill because it enables counsellors to listen effectively, understand clients’ concerns and develop trust. Clients may find it difficult to discuss painful or individual experiences, particularly when attending counselling for the first time. Flückiger et al. (2022) found that the quality of the therapeutic alliance is strongly associated with positive therapy outcomes. This evidence suggests that effective communication contributes to the development of a positive therapeutic relationship. Counsellors need to use active listening, proper questioning and suitable verbal and non-verbal communication. For example, supporting proper eye contact, using an open posture and allowing clients sufficient time to speak can prove attention and respect. Counsellors should also avoid interrupting clients or making assumptions about their experiences. Therefore, effective communication is essential because it can help clients feel listened to and encourage them to take part openly in counselling.
A useful strategy for developing communication skills is role-play combined with supervision, feedback and reflective practice. Role-play allows practitioners to practise responding to different client situations in a safe environment before applying these skills in professional practice. Feedback from tutors, colleagues or supervisors can find strengths and areas that require improvement. I would also use reflective practice to consider whether I communicate effectively or whether I interrupt, make assumptions or do not give clients enough time to express themselves. BACP (2024) finds continuing professional development and reflective practice as important aspects of professional counselling. This proves that communication skills should be continuously throughout professional practice. Therefore, regular role-play, feedback, supervision, and reflection would help me become a more confident and effective communicator.
[bookmark: _Toc237985912]4. Skill 2: Empathy
Empathy is an important counselling skill because it allows counsellors to understand a client’s feelings and experiences from the client’s perspective. Clients may may be concorded or misunderstood when discussing personal problems, which can prevent them from communicating openly. Elliott et al. (2018) found a positive relationship between therapist empathy and client outcomes. This evidence proves that empathy can contribute to stronger therapeutic relationships and positive outcomes for clients. An empathetic counsellor tries to understand the client’s experience without at once imposing individual opinions or values. This requires patience, careful listening and a non-judgemental attitude. When clients feel accepted and understood, they may become more comfortable discussing difficult experiences. Therefore, empathy is important because it helps create a supportive environment where clients feel heard, respected and valued.
A suitable strategy for developing empathy is reflective practice supported by supervision and professional learning. After an interaction, I would reflect on whether I listened carefully and understood the client’s perspective without allowing my own opinions to influence my response. Supervision would allow me to discuss tricky situations and consider alternative ways of responding. Professional development could also help me learn about unfamiliar cultures, backgrounds and life experiences. This would increase my awareness that clients may have experiences and perspectives that differ from my own. Reflecting on my responses would also help me show personal assumptions or biases that could affect my ability to understand clients. Therefore, continuous reflection, supervision and professional learning would strengthen my ability to prove empathy and provide person-centred support.

[bookmark: _Toc237985913]5. Skill 3: Ethical Decision-Making
Ethical decision-making is essential because counsellors work with confidential information and may meet situations involving safeguarding and risk. Clients expect their personal information to be respectfully and confidentially. However, confidentiality may need wave when there is a serious risk of harm to the individual or to someone else. Bond (2021) states that ethical practice requires professional judgement rather than simply applying rules to every situation. This means that counsellors need to consider the individual circumstances, relevant professional guidance, and wellbeing of everyone involved. For example, if a counsellor believes that a client is at serious risk of harm, they may need to consider sharing right information with relevant professionals. Therefore, ethical decision-making helps counsellors balance confidentiality and client autonomy with their responsibility to promote safety and protect wellbeing.
A useful strategy for developing ethical decision-making is supervision combined with ethical case studies and reflective practice. Supervision offers an opportunity to discuss tricky situations with an experienced professional and consider different perspectives before making decisions. Ethical case studies can help counsellors practise responding to situations involving confidentiality, safeguarding, and professional boundaries. I would also reflect on my own personal values, assumptions, and biases to ensure that these do not negatively influence my professional decisions. BACP (2024) emphasises ethical practice, professional responsibility, and proper supervision. This proves that counsellors receive help from regularly discussing complex situations and reflecting on their professional decisions. Therefore, supervision, case studies and reflective practice would help me develop safer, more informed, and professionally proper ethical decision-making skills.
[bookmark: _Toc237985914]6. Conclusion
In conclusion, counsellors provide valuable support to people experiencing emotional and psychological difficulties and have a range of professional duties and responsibilities which  include developing therapeutic relationships, maintaining confidentiality, assessing clients’ needs, keeping accurate records, and collaborating with other professionals when additional support is required Flückiger et al. (2022) demonstrate the importance of the therapeutic relationship in achieving positive outcomes, highlighting the need for counsellors to develop strong people skills. Therefore, effective counselling requires both professional knowledge and the ability to communicate with clients in a supportive and respectful manner.
Communication, empathy, and ethical decision-making are three essential skills that contribute to safe and effective counselling practice. Communication can be enhanced through role-play, feedback, supervision, and reflective practice. Empathy can be strengthened through reflection, supervision and learning about different experiences and perspectives. Ethical decision-making can be developed through supervision, ethical case studies and reflection on personal values and biases. These strategies support continuous professional development and can improve a counsellor’s confidence and competence. Therefore, developing these skills throughout professional practice can help counsellors provide safe, respectful, ethical, and person-centred support to clients.
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