GUEST FRIENDLY PRESENTATION
Situated in the heart of Birmingham commercial district, near shopping attractions and business centres, Marriott is one of the city’s finest hotels. We take pride in offering our customers not only a comfortable, stylish accommodation, with a very large variety of leisure facilities (including a well-equipped fitness centre, an indoor heated swimming pool and a luxurious spa), delicious dining experiences and contemporary British cuisine, but we strive to make your visit truly special. We do not just host you or your special events, we make memories!
With a professional and friendly staff, trained to assist with your requests in an assertive, prompt manner, we want to be your home away from home here in Birmingham. As we wouldn’t be here without our wonderful customers, your feedback is very important to us. Since there is always room for improvement, we kindly ask you to answer a few questions in order to help us all do better in the future, as we look forward to your next visit.


CUSTOMER SATISFACTION QUESTIONNAIRE
1. Overall, how would you rate your experience as a guest:
. 5 – extremely satisfied
. 4 – satisfied
. 3 – neutral
. 2 – somewhat dissatisfied
. 1 – dissatisfied
2. How much did you wait for the check-in process to be completed (from the arrival at the reception until you could access your room?)
3. Please rate the quality of the room as follows:
. Bedroom cleaning
. Comfort of bed
. Room facilities (flat screen TV, high speed WI-FI, coffee making facilities etc)
. Quietness of the room
. Room temperature/lightning
. Bathroom (bath/shower pressure, cleaning, additional products such as shower gel, shampoo, ventilation, overall smell)
4. How prompt was the room service delivery?
5. On a scale of 1-5 please rate the dining experience as follows:
. Food/drinks quality
. On time/professional serving
. Restaurant atmosphere
[bookmark: _GoBack]. Restaurant’s staff overall behaviour (professional, friendly, assertive, etc)
6. How well did the housekeeping’s staff clean your room?
7. Overall, how professional and/or friendly was the hotel’s staff?
8. How quickly did the hotel’s staff respond to your requests?
9. How would you rate the hotel leisure facilities (fitness centre, indoor swimming pool, spa)?
10. Based on your experience, would you recommend Birmingham Marriott Hotel to other possible guests in the future and if so, why?
