


In the context of today's society, the widespread occurrence of crime and anti-social conduct stands as a paramount issue that transcends the boundaries of the criminal justice system. The Crime and Disorder Act, which came into effect in July 1998, introduced a comprehensive array of measures, among them the anti-social behaviour order (ASBO) (Cowley, 2011, p, 216). It profoundly moulds the social structure and communal interactions within local communities (ONS, 2023). 

This essay is dedicated to the study of ‘An examination of how crime and anti-social behaviour affects local communities.’ 
To conduct my analysis of the impact of crime and anti-social behaviour on local communities, I will illustrate this phenomenon by examining the 2011 London riots (Bell, 2021). This event, which commenced as a peaceful demonstration to seek answers regarding the tragic death of Mark Duggan, a resident of Tottenham, subsequently devolved into a widespread eruption of violence and looting throughout numerous districts in London, whereby residents of the community feared for their lives. (Seamark, 2011). 

The events that unfolded during the London riots left an enduring impact on local communities, redefining the dynamics of the relationship between the public and law enforcement agencies. In the aftermath of the riots, communities bore the brunt of the destruction, both physical and psychological, as communities and residential surroundings lay in ruins and businesses were reduced to ashes. The sense of security and trust within these localities was severely compromised, leaving residents with a lingering sense of vulnerability and unease. (www.youtube.com, n.d.) 

In the aftermath of these tumultuous events, it is imperative to examine the multifaceted effects of crime and anti-social behaviour on local communities. This study aims to shed light on the challenges faced, the lessons learned, and the potential avenues for rebuilding and strengthening the social bonds that bind communities together. 

The 2011 London riots had a profound and enduring impact on affected communities, notably undermining the trust in law enforcement agencies. The initial trigger for the riots, was the fatal shooting of Mark Duggan by the police. This ignited deep-seated mistrust among residents. The aggressive police response during the early days of the riots further exacerbated tensions, leading many community members to perceive the police as adversaries rather than protectors. (Prodger, 2014). The heavy-handed approach during the initial stages of the riots was widely criticized, particularly for its potential role in escalating violence. 


Similarly, to that of the Brixton riots of 1981 (George, 1981). Despite occurring three decades apart, both incidents share a striking correspondence that underscore recurring issues in the United Kingdom's urban areas and of their communities (Rawlings, 2014). Both Rawlings and George describe the policing of the Brixton riots as a reflection of the broader issues related to racism and inequality, within policing in the UK at the time. With racial profiling being a significant issue, with black individuals often being the example of the exaggerated and misuse of the policing power, stop and search, solely based on their race. It was in response to the Scarman Report (George, 1981) that Lord Scarman’s recommendations were enshrined in law via the 1984 police and criminal evidence (PACE) Act, in which established a new code for the police behaviour in which adhere to. (College of Policing, 2017). 

This reinforced the perception that police targeted the black community unfairly. Both uprisings were sparked by incidents involving the police, where allegations of racial bias and police brutality played a central role. These incidents exposed long-standing tensions and grievances within marginalized communities, particularly among black and minority ethnic groups, concerning unfair treatment and discrimination by law enforcement.  

Additionally, the relationship between the public and the police underwent a transformation. The use of force and crowd control measures during the riots, at times, raised questions about the proportionality of the response and the potential for exacerbating tensions. (Rawlings, 2014) discus’s the notion that due to the sense of anguish deflected on the black community by the police led to the unfortunate outbreak of looting and chaos. The events prompted a renewed dialogue about police-community relations, accountability, and the need for effective communication and collaboration between law enforcement and the communities they serve. (College of Policing, 2022).

As a result, many communities, particularly those in the affected areas, developed a lasting sense of scepticism toward law enforcement, eroding the fundamental trust upon which effective policing relies. The consequences of this loss of trust continue to influence police-community relations and law enforcement practices, necessitating efforts to rebuild and repair the fractured bond between the police and the communities they serve.

The crime and anti-social behaviour that followed the riots, reinstated the necessity of a thorough and consistent police presence within the community.  Community policing, as a strategy, functions to enhance public safety through proactive problem-solving, fostering trust, and improving the overall quality of life within communities (Brown and Tucker, 2021).  The core functions of community policing include building trust and rapport with residents, addressing root causes of crime and disorder, emphasizing prevention. 

When ani-social behaviour and crime affect communities, the police alone can only achieve so much. Therefore, it is within great interest that the police collaborate with various community stakeholders and other enforcement agencies, such as social services and probation departments, schools, and youth organisations amongst other blue light rescue agencies such as fire and rescue and ambulances (College of Policing, 2023). 
In essence, a plethora of circumstances can be resolved if all agencies collaborate and share their information to achieve consistent solutions. (Dennis, 2000). This is to adhere to the communities needs as potential ant-social behaviour and crimes can affect individuals in various ways, therefore by maintaining relationships with distinguished partners each with specific skill sets, enables the necessary agency to engage with the individual that requires a particular aftercare. Thus, adopting a problem-oriented approach (POP) to policing, first introduced by Herman Goldstein, in his book ‘Problem Oriented Policing’ (Goldstein, 1990). 

Problem-Oriented Policing (POP) is a policing strategy that prioritizes the identification and resolution of root causes contributing to criminal activities and disorder, as opposed to merely responding to isolated incidents (Joyce, 2013, p.73). 

POP could have played a pivotal role in addressing and potentially preventing the 2011 London riots by focusing on specific issues and developing tailored strategies (Weisburd et al 2010). It encompasses a systematic and evidence-driven methodology, guided by a four-stage framework referred to as the (SARA) model, Scanning, Analysis, Response, and Assessment (Lum & Koper, 2017, p.10).

One key issue during the riots was the widespread looting and vandalism of businesses. The SARA model would be implemented in the following way.

Scanning: Law enforcement personnel gather information on the locations of looting and vandalism, examine crime reports, and engage with community members to discern the scope and trends of the issue. Their investigations may reveal that thefts are predominantly concentrated in specific areas and tend to occur during night-time hours (Wadley, Riley, and Murria, 2023). 

Analysis: Subsequently, officers investigate the root causes of looting and vandalism and ascertain that insufficient lighting, the absence of security measures, and easily accessible entry points into business establishments are contributing factors to the issue. 

Response: Officers implement measures to address the underlying causes of the problem, such as improving lighting, increasing security measures, and working with businesses to enhance their security protocols.  They initiate a public awareness campaign to educate residents to report suspicious activities.

Assessment: The response would be assessed by monitoring changes in the frequency and nature of looting and vandalism incidents. If the response measures are not producing the desired results, adjustments should be made to address any shortcomings. 

The looting and destruction of businesses were major issues that led to significant property damage and economic losses. Using POP, law enforcement agencies could have identified this problem specifically and studied its root causes. They could have analysed why people were engaging in looting, whether it was opportunistic or driven by deeper social and economic factors. Once the problem was identified, POP encourages the development of specific, data-driven strategies to address it. (College of Policing, 2017). 
Research indicates that problem-solving approaches in high-crime areas are more effective in reducing criminal activity compared to the simple increase in police presence (Braga et al., 2012). This is also referred to as ‘hot spots policing’ (College of policing, 2022).

However, there are several key issues that community policing initiatives must engage with. These include challenges related to community engagement, as some communities may have historical distrust in law enforcement. 
Furthermore, resource allocation for training, outreach, and collaboration can be a concern, and it's vital to ensure officers receive the necessary training for effective community engagement and problem-solving. Ensuring accountability, transparency, and measuring the success of community policing programs are crucial (College of Policing, 2021).

The 2011 London riots serve as a poignant example of how addressing issues of equity, fairness, and eliminating bias and discrimination is pivotal for the success of community policing. 
To succeed in community policing, the police force had to acknowledge and rectify these deeply ingrained issues. They needed to take concrete steps to eliminate bias and discrimination within their ranks, ensure fair and equitable treatment of all residents, and rebuild trust within the community. (College of Policing, 2022). 

This example highlights that for community policing to thrive, it is imperative for police departments to not only embrace community engagement but also to actively address systemic issues of bias and discrimination. Equitable and fair policing practices not only prevent the escalation of tensions but also provide a foundation upon which trust, and cooperation can be built. By addressing these issues head-on, police departments can demonstrate their commitment to serving all members of the community, regardless of their background, thus making community policing a more effective and inclusive approach to law enforcement (College of Policing, 2013. 

Another form of policing crime and ASB when it affects communities is through, evidence-based policing (EBP). EBP can employ social network analysis to identify influential individuals, who may sway community sentiments positively or negatively. In the case of the London riots, identifying community leaders or influential figures could have been essential for channelling public opinion towards peaceful protests and away from violent acts.
Solutions could have included increasing police presence in those areas, organizing community patrols, or establishing communication channels for reporting potential looting incidents. 

Whenever a significant incident impacts a local community, the importance of community engagement within the police becomes abundantly clear. Effective community engagement at these times is crucial for several reasons. 
A heightened police presence following an incident or episode of anti-social behaviour can offer several benefits to the affected community. It serves as a visible deterrent to potential wrongdoers, preventing further disturbances and maintaining a sense of security for residents (College of Policing, 2021). 
The mere presence of law enforcement officers can reassure community members, demonstrating a commitment to their safety and well-being. Additionally, a strengthened police presence allows for a more rapid response to emerging issues. Officers can swiftly address concerns, investigate incidents, and offer support to those affected. According to a survey taken earlier this year, statistically communities over all feel safer with a police presence (GOV.UK, 2023). 

This not only aids in the resolution of immediate problems but also fosters trust between the police and the community. Overall, a visible increase of a police presence can play a vital role in restoring a sense of order, reassurance, and social cohesion to a community following disruptive incidents.  The value of evidence-based policing, in terms of transparency and accountability is paramount for effective communication and clear standards of conduct that can help ensure that law enforcement actions are perceived as fair and unbiased, which is critical to maintaining community trust (College of Policing, n.d.). 

The importance of community engagement within policing is indispensable. Particularly with the younger generation. Enhanced informal interactions between the police and young individuals have been shown to positively influence their willingness to cooperate with law enforcement (Hinds 2009, Murphy et al. 2008). By actively involving community members in the decision-making process, the police can gain valuable insights into the unique challenges and needs of the affected population, ensuring that their response is tailored to the community's specific concerns. 

Sir Robert Peel, generally considered as the father of modern policing, introduced a set of principles that emphasized the importance of a professional and ethical approach to policing. One of his most well-known principles is the concept that "the police are the public, and the public are the police.” (Cowley, 2011). This idea underscores the notion that police officers should not be seen as separate from the communities they serve but rather as an integral part of those communities. Peel's principles of policing also emphasized the importance of cooperation, consent, and the legitimacy of police actions. 
(Johnston, 2000). 

Community engagement can also develop a sense of ownership and empowerment among residents. When a community feels included and informed, they are more likely to follow safety guidelines and support law enforcement efforts. 

The collaboration between the police and the community can result in more efficient resource allocation and the ability to address immediate concerns promptly. Additionally, community engagement enables the police to harness the power of local knowledge and networks. Residents often possess information that can be critical in responding to incidents effectively. Overall, in times of crisis, the police's ability to work closely with the community not only enhances the effectiveness of their response but also contributes to the resilience and recovery of the affected area. 

The 2011 London and Brixton riots are both examples of incidents that have had a damaging effect on the willingness of communities to engage with the police. These events often involve cases of police misconduct, excessive use of force, or allegations of bias (Davies, Croall and Tyrer, 2015, p.99).

Such incidents erode the trust and confidence that communities place in law enforcement. They can lead to a heightened sense of fear, insecurity, and disillusionment among residents, particularly in marginalized or minority communities (Calvert, Brady and Jones-Webb, 2020). 

In these situations, people may become hesitant to cooperate with the police, share information, or actively participate in community policing efforts. The breakdown in trust is a significant barrier that hinders the effectiveness of policing in these areas. It can also perpetuate cycles of crime, as a lack of community cooperation makes it more difficult for the police to address underlying issues and maintain public safety (Brown and Tucker, 2021). 

In conclusion, police engagement with the community is indispensable when addressing the impact of crime and anti-social behaviour. Furthermore, critically assessing and evaluating existing policing methods represents a constructive approach to confronting these issues, as observed by (Sheldon and Williams, 2022). This approach fosters a meaningful, two-way exchange of ideas, enabling community members to express their concerns while law enforcement listens attentively and takes positive measures in response. 

This process can lead to increased transparency, accountability, and ultimately, a stronger partnership between the police and the community (Mazerolle et al 2013). When community members are actively involved in reviewing and shaping policing practices, it can help identify areas that need improvement, whether in terms of training, policy reform, or cultural sensitivity by addressing community concerns and holding the police accountable, these interactions can lead to a restoration of trust (college of policing, 2022). 

However, the future trajectory of community policing and the evolving role of the community officer are subject to potential challenges. A primary obstacle lies in the necessity for consistent training and resources to equip officers for effective community engagement. (Johnston, 2000, p. 157,158). Furthermore, the inevitable technological advancements may accumulate additional decree, to the community officers’ responsibilities, potentially encompassing digital engagement and data-driven strategies to combat emerging criminal trends. Striking a delicate balance between the public's call for police accountability and transparency, while upholding community trust, is a persistent challenge (College of Policing, 2020). 

Ultimately, a positive impact on policing is achieved through community engagement, as it fosters a sense of ownership, shared responsibility, and a more effective approach to public safety that better aligns with the needs and values of the community. 
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