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APPLICATION FOR ETHICAL APPROVAL

RESEARCH STUDENTS

This form is to be completed by the student within SIX months for full-time students and TWELVE
months for part time students, after the commencement of the research degree or following progression
to Part Two of your course.

Once complete, submit this form via the MyTSD Doctoral College Portal at (hitps://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.

RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to
pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form
(and receive the outcome) via systems explained to you by the supervisor/module leader.

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A
researcher may not be covered by the University’s insurance if ethical approval has not been
obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken
on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and
society, and the use of this stock of knowledge to devise new applications”. As such this covers activities
undertaken by members of staff, postgraduate research students, and both taught postgraduate and
undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing
within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see
Checklist for details of process for different categories of application.

SECTION A: About You (Principal Researcher)

1 Full Name: Tao Peng
2 Tick all boxes that apply: Member of staff: O ;ﬁg\?vr.ary SEEIE O
Taught Postgraduate Postgraduate
HreeREeED S e 5| Student Research Student =

3 In_stlt_ut_e/Academllc Institute of Education and Humanities
Discipline/Centre:

4 Campus: Swansea

5 E-mail address: 2411134@student.uwtsd.ac.uk

6 Contact Telephone Number:

For students:
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7 Student Number: 2411134

8 Programme of Study: EdD

9 Director of Studies/Supervisor: | Catherine MORGAN

SECTION B: Approval for Research Activity

1 Has the research activity received approval in principle?
lease check the Guidance Notes as to the appropriate
g:)proval process for different levels of researcphpbypdifferent WEE MY =
categories of individual)
Date
2 If Yes, please indicate source of Research Degrees Committee 0
approval (and date where known):
Approval in principle must be | |nstitute Research Committee O
obtained from the relevant source —
prior to seeking ethical approval Other (write in) 03/04/2025

SECTION C: Internal and External Ethical Guidance Materials

Please list the core ethical guidance documents that have been referred to during the completion of
this form (including any discipline-specific codes of research ethics, location-specific codes of
research ethics, and also any specific ethical guidance relating to the proposed methodology).
Please tick to confirm that your research proposal adheres to these codes and guidelines. You may
add rows to this table if needed.

1 UWTSD Research Ethics & Integrity Code of Practice

2 UWTSD Research Data Management Policy

3 Ethical Guidelines for Educational Research, Fifth Edition (2024)

SECTION D: External Collaborative Research Activity

If there are external collaborators then you should gain consent from the contact persons to share their
personal data with the university. If there are no external collaborators then leave this section blank and
continue to section E.

1 Institution

2 Contact person name

3 Contact person e-mail address

4 Is your research externally funded? YES O NO O
5 | Are you in receipt of a KESS scholarship? YES O NO O
6 Are you specifically employed to Voluntary YES O NO O
7 undertake this research in either a Emploved

paid or voluntary capacity? mploye YES O NO O
8 Is the research being undertaken If YES then the

within an existing UWTSD Athrofa permission question YES O NO O

Professional Learning Partnership below does not need
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9 Has permission to undertake the (If YES attach copy)
research has been provided by the If NO the application YES O NO O
partner organisation? cannot continue

Where research activity is carried out in collaboration with an external organisation

10

Does this organisation have its own ethics approval system? YES O NO O

If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this
may be a copy of an email if appropriate).

SECTION E: Details of Research Activity

The Effectiveness of Pre-sessional Programmes in Higher Education:

Indicative title: A Case Study of a UK University

Last day for
Proposed start date: June.2025 Proposed end date: mandatory
submissions

Introduction to the Research

Purpose of Research Activity

Pre-sessional Programme (PSP) is an academic preparatory course that equips international students,
particularly non-native English speakers, with the necessary linguistic, educational, and cultural competencies
for successful participation in UK higher education. These programmes typically focus on developing English
language proficiency, academic writing, critical thinking, and independent learning skills while familiarizing
students with university expectations. The structure and duration of PSPs vary depending on students’ initial
language proficiency and institutional entry requirements (Hyland, 2006; Pearson 2020).

PSP is designed to bridge linguistic gaps for international students — and the research will focus on the
variable outcomes. While studies confirm short-term language gains (Dooey, 2010), their long-term academic
performance remains contested. Research identifies a "proficiency paradox": students meeting minimum entry
requirements often struggle with discipline-specific literacy demands (Evans & Morrison, 2011). Furthermore,
cultural dimensions of PSP participation remain underexplored, with limited in-depth analysis of East Asian
cohorts (e.g., Chinese international students)’ learning experiences (Heng, 2018).

This research activity critically examines the effectiveness of PSPs in UK higher education through a
multidimensional perspective, addressing gaps in current pedagogical practices. The primary purpose is to
evaluate how PSPs mediate international students’ transition from language preparation to sustained
academic success, integrating ‘macro-level’ - considerations of language education policy, ‘meso-level’ -
programme dynamics, and ‘micro-level’ - learner experiences. The study seeks to redefine PSP effectiveness
beyond immediate pass rates, prioritising skill retention, and disciplinary adaptability. By synthesising insights
from the Challenge-Support-Readiness Model (Sanford,1967), etc., evidence-based reforms are proposed align
PSPs with evolving academic demands, advocating for transparent outcome reporting and equity-driven
curriculum redesign. Ultimately, this research aims to bridge the connection between preparatory training and
degree-level rigour, replicating the experience to more PSP programmes in the UK and even outside the UK
(e.g., China), and foster inclusive pathways for global learners in an increasingly competitive and
technologically mediated educational landscape.

Research Question

Main Question:

How can the effectiveness of a PSP at a UK university be holistically assessed to ensure the findings are
applicable across Chinese international student cohorts while evaluating the long-term sustainability of short-
term outcomes in academic contexts?

Sub-Questions:
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- To what extent does participation in a PSP contribute to language proficiency improvement?
- How does language development facilitate by a PSP correlate with academic performance in later degree
studies?
Aims of Research Activity
Dimension Aim Focus Areas
3 To quantify language proficiency gains (e.g.,IELTS/CEFR

Multidimensional To assess short-term alignment) (Seviour, 2015).

. and long-term . . .
Effectiveness To analyse correlations between PSP completion and academic

outcomes of PSPs e
performance (e.g.,degree classifications) (Thorpe et al., 2017).

. To e)fplore the PSP , |To evaluate resource accessibility (e.g., academic mentoring,
Learning learning environment’s .
Envi : A feedback mechanisms).

5 nvironment impact on linguistic and

Course Design &
Stakeholder
Balance

To examine how PSP
design balances
competing priorities

To map stakeholder expectations (e.g.,students, teachers, etc.)
(Hyatt, 2013).

To align quantifiable skill metrics with disciplinary demands
(Hyland, 2016).

Potential gaps
(mentioned in the
literature review

To identify other factors
influencing my
research of PSP

To analyse programme duration and entry thresholds (e.g.,to
compare with IELTS 4.0 foundation PSP courses in a university of
Scotland); To evaluate Al-integrated tools in PSP.

from ECDE 7019)

Objectives of Research Activity

6.1 Primary Objective

For assessing effectiveness of PSPs in bridging linguistic and academic preparedness gaps among
(Chinese)international students, | focus on:

Short-term outcomes: Language proficiency gains (e.g., IELTS/CEFR alignment) and academic
skill acquisition (e.g., critical writing, seminar participation) (Seviour, 2015; Pearson, 2020).
Long-term impact: Correlation between PSP completion and sustained academic performance
(e.g., degree programmes, dissertation success) (Thorpe et al., 2017).

6.2 Sub-Objectives

6.2.1 To evaluate the role of language proficiency as a mediator of academic success. (Hyatt, 2013).
6.2.2 To identify systemic and pedagogical moderators of PSP effectiveness.

To investigate institutional support mechanisms (e.g., post-PSP academic mentoring) and to assess
the impact of programme design variables (e.g., duration, blended learning models).

Proposed methods

This study used a mixed-methods approach (MMR) through classroom observation (non-participant
role to minimise observer bias), questionnaires and semi-structured interviews. This multi-faceted
approach ensures a comprehensive assessment of PSP while maintaining the generalisability of the
findings to the Chinese international student population. The culturally mediated research instrument
will use a translation-back-translation protocol, while strict political neutrality ensures a focus on
pedagogical practices. (Angrosino, 2007; BERA, 2024).

7.1 Semi-structured Interviews

Compared to other interviews, semi-structured interviews combine flexibility and comparability,
allowing both open-ended questioning to delve deeper into common themes and standardising core
prompts from different participants (Bryman, 2016; Cohen et al., 2018).

To address the sub-questions, 20 randomly selected interviews will be conducted with all students
involved in a project (20% of the student population), and 3-5 faculty and staff members involved in
the instruction and administration of this project will be interviewed. Each approximately 60-minute
audio-recorded interview (mid-PSP and post-PSP) will follow an interview protocol that allows for
flexibility in addressing emerging themes (Bryman, 2016). This approach allows for a nuanced
exploration of participants' lived experiences while maintaining comparability through standardised
prompts (Cohen et al., 2018). Faculty interviews will focus on instructional decision-making,
complementing student perceptions of learning outcomes.

7.2 Systematic Classroom Observation with their knowledge

4
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Unlike self-reporting tools, observations can directly record the scaffolding process between teachers
and students, for example, capturing how teaching staff adapt questioning techniques amongst
Chinese international students is done through this means of grasping real-time teaching and
learning dynamics (Ellis, 2015).

In my study, non-participant observations will be conducted once a week over a four-week PSP cycle
and a mixed recording protocol will be used. A structured checklist adapted from Angrosino's (2007)
ethnographic principles will record quantifiable metrics (e.g., teacher-initiated versus student-initiated
exchanges), while time-coded audio memos will contextualise observed behaviours. To reduce
observer bias, 20 per cent of the sessions will be subjected to inter-rater reliability checks with trained
peers, in line with Cohen et al.'s (2018) recommendations for ensuring coding consistency. Most
importantly, the method prioritises ecological validity by retaining authentic classroom interactions
and avoiding the artificiality of laboratory assessments.

7.3 Standardised Questionnaires

Adapted from Dooey’s (2010) Academic Literacy Development Inventory,this study uses a 30-item 5-
point Likert-scale questionnaire to quantify PSP participants’ self-perceived language gains and
academic progress. The 5-point scale balances response granularity and participant cognitive load,
reducing ambiguous responses while capturing different attitudinal shifts. Its ordinal structure enables
parametric analysis of longitudinal trends, critical for evaluating pedagogical interventions. A rigorous
translation-back-translation protocol ensures conceptual equivalence for Mandarin speakers,
mitigating cultural bias in self-assessment (Harkness et al., 2010).

Technical Implementation and Data Processing Methodology

According to the enrolment so far, in total 100 students will participate in 4-week programmes in a
university of the UK in 2025, then a sampling for both qualitative and quantitative research targets
these 100 PSP students and 3-5 PSP instructors or(and) coordinators.

Questionnaires, with Mandarin translations validated via back-translation (Harkness et al., 2010) will
undergo SPSS analysis: descriptive statistics (mean proficiency gains), exploratory factor analysis
(EFA) to identify potential constructs (e.g., ‘relation between academic performance and the
proficiency of language’), and reliability testing.

Classroom observations will utilise the COLT framework (Spada & Fréhlich, 1995), with 40
sessions (20 hours) coded for interaction patterns and engagement metrics. Narrative analysis
identifies emergent themes, supported by time-stamped audio memos to contextualise quantitative
codes.

Semi-structured interviews (N=23(20+3): 20 students,3-5 staff) employ iterative questioning to
explore dissonances between observed behaviours and self-reported data. NVivo facilitates thematic
coding, with inter-coder reliability ensured through Cohen’s k 20.8 on a subset.

Location of research activity

Some Universities in different cities, in China
A UK University, in the UK

Research activity outside of the UK

If research activity will take place overseas, you are responsible for ensuring that local ethical
considerations are complied with and that the relevant permissions are sought. Specify any local
guidelines:

As the research may take place in China, where formal institutional ethical review mechanisms for
social science research are not universally established, the following ethical framework will be
adopted to ensure compliance with both UK standards and local contextual sensitivities:

Dual Ethical Framework

UK Standards: The University of Wales Trinity Saint David (UWTSD) Research Ethics & Integrity
Code of Practice (UWTSD, 2023) and the Ethical Guidelines for Educational Research (BERA, 2024)
will serve as primary ethical guidance.
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Local Compliance: While China lacks a centralised ethics review system for educational research,
approval will be sought from the participating institution’s academic leadership to ensure alignment
with Chinese cultural norms and legal requirements (Ministry of Education of the People’s Republic of
China, 2020).

Comply with China's Personal Information Protection Law (PIPL, 2021) on data collection,
storage and cross-border transmission (e.g.,use of anonymised identifiers instead of personal
names in all research records).

Use of documentation not in the public domain: Are any documents NOT NO
10 | publicly available?

YES O

If Yes, please provide details here of how you will gain access to specific documentation that is not
in the public domain and that this is in accordance with the current data protection law of the
11 | country in question and that of England and Wales.

Does your research relate to one or more of the seven aims of the Well-

being of Future Generations (Wales) Act 20157 YES NO
12 | A prosperous Wales O
13 | Aresilient Wales O
14 | A healthier Wales O
15 | A more equal Wales O
16 | A Wales of cohesive communities O
17 | A Wales of vibrant culture and thriving Welsh language O
18 | A globally responsible Wales O
19 | If YES to any of the above, please give details:
SECTION F: Scope of Research Activity

Will the research activity include: YES NO
1 Use of a questionnaire or similar research instrument? O
2 Use of interviews? O
3 Use of focus groups? O
4 Use of participant diaries? O
5 Use of video or audio recording? O
6 Use of computer-generated log files? O
7 Participant observation with their knowledge? O
8 Participant observation without their knowledge? O
9 Access to personal or confidential information without the participants’ specific -

consent?
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10 Administration of any questions, test stimuli, presentation that may be -

experienced as physically, mentally or emotionally harmful / offensive?
11 | Performance of any acts which may cause embarrassment or affect self-esteem? O
12 | Investigation of participants involved in illegal activities? O
13 | Use of procedures that involve deception? O
14 | Administration of any substance, agent or placebo? O
15 | Working with live vertebrate animals? O
16 | Procedures that may have a negative impact on the environment? O
17 Other primary data collection methods. Please indicate the type of data collection

method(s) below.

Details of any other primary data collection method: O

If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of
the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been
obtained.

SECTION G: Intended Participants

If there are no participants then do not complete this section, but go directly to section H.

Who are the intended participants:

YES NO
1 | Students or staff at the University? O
2 | Adults (over the age of 18 and competent to give consent)? O
3 | Vulnerable adults? O
4 Children and Young People under the age of 18?7 (Consent from Parent, Carer or
- . , O
Guardian will be required)
5 | Prisoners? O
6 | Young offenders? O
7 Those who could be considered to have a particularly dependent relationship with
. : O
the investigator or a gatekeeper?
8 | People engaged in illegal activities? O

Others. Please indicate the participants below, and specifically any group who
9 | may be unable to give consent.

Details of any other participant groups: O

Participant numbers and source

For semi-structured interviews, a purposive sample of 20 PSP
How many participants are students (Age:18+) will be recruited through stratified sampling
10 | expected? across disciplines at a UK university, supplemented by 3-5
teaching staff or/and coordinators.
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The questionnaire will be administered to a statistically robust
cohort of no fewer than 100 enrolled PSP students (Age:18+),
selected via probability-based random sampling stratified across
disciplinary cohorts within the target UK higher education
institution.

Classroom observation (minimum 20 contact hours) will use a
structured protocol adapted from the theory framework, focusing
on student engagement metrics.

11

Who will the participants be?

The participants will primarily include Chinese international
students (Age:18+) enrolled in PSPs. Additionally, relevant
stakeholders such as PSP instructors, academic staff, will be
involved to provide insights into course design, pedagogical
strategies, and the balance between educational objectives and
stakeholder expectations.

12

How will you identify
(choose) the participants?

The Participant selection process will adhere to the following
protocol, pending formal approval from the PSP Programme
Director of a University in the UK:

Convenience Sampling of Teaching Staff (or Coordinator)
Following ethical forms, | will select one PSP-affiliated Teaching
Staff (or coordinator) with whom | have established professional
rapport to ensure practical access to classroom settings while
maintaining academic rigour.

Randomised Cohort Selection

From the identified lecturer's course portfolio, | will employ a
stratified random sampling technique to select one intact
classroom group (Cohen, Manion, & Morrison, 2018). This
methodology enhances representativeness while respecting
existing pedagogical structures. The students in this class will be
examined to assess both immediate and long-term outcomes on
the issue of linguistic progress and academic performance.

Comprehensive Data Collection

The chosen cohort will participate in a mixed-methods approach
comprising (Creswell & Plano Clark, 2018):

- Standardised questionnaires administered to all enrolled
students

- Semi-structured interviews with a volunteer subset
(targeting ~20% of class)

- Systematic classroom observations conducted throughout
the study period

Ethical Safeguards
All participants will receive detailed information sheets and
provide written consent prior to involvement (BERA, 2018).

Information for participants:

YES NO N/A

13

Will you describe the main research procedures to participants in
advance, so that they are informed about what to expect?

14

Will you tell participants that their participation is voluntary?

B
O
O

15

Will you obtain written consent for participation?

B

8
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16 Will you explain to participants that refusal to participate in the - -
research will not affect their treatment or education (if relevant)?

17 If the research is observational, will you ask participants for their - -
consent to being observed?
Will you tell participants that they may withdraw from the research at

18 : O O
any time and for any reason?
With questionnaires, will you give participants the option of omitting

19 . O O
questions they do not want to answer?

20 Will you tell participants that their data will be treated with full O O
confidentiality and that, if published, it will not be identifiable as theirs?
Will you debrief participants at the end of their participation, in a way

21 , O O
appropriate to the type of research undertaken?

22 | If NO to any of above questions, please give an explanation
Information for participants: YES NO N/A

24 | Will participants be paid?

25 | Is specialist electrical or other equipment to be used with participants?

26 Arg ther.e any flnan0|al or other interests to the investigator or - -
University arising from this study?

27 Will the research activity involve deliberately misleading participants in O O
any way, or the partial or full concealment of the specific study aims?

28 | If YES to any question, please provide full details

SECTION H: Anticipated Risks
Outline any anticipated risks that may adversely affect any of the participants, the
researchers and/or the University, and the steps that will be taken to address them.

Yes O
1 Full risk assessment completed and appended?
No

Risks to participants

Risk to participants:

2.1 Emotional Impact

Sensitive questions or activities may evoke
negative feelings, such as embarrassment or
stress, in participants.

2.2 Reputational Risks

Participation in the study could expose
individuals to social risks, including public
scrutiny or potential stigma.

2.3 Avoiding Physical Discomfort

Efforts will be made to minimize conflicts and
ensure appropriate boundaries, especially during
interactive sessions like group interviews.

2.4 Other Privacy Concerns

Sensitive information, including personal data,
will be carefully managed to ensure
confidentiality and comply with data protection

Since this research focuses on adults aged 18
and above, | will pay attention to the following
points:

2.1 Avoid using terms that may carry bias or
discrimination (e.g., an open-ended “Other”
option or a “Prefer not to say” option to allow
respondents to provide their descriptions when
answering); allow participants to complete
interviews in private spaces or online (e.g., offer
a secure, password-protected online survey
platform)

2.2 Anonymity: Ensure that survey responses
are anonymous by not collecting personally
identifiable information (e.g., name, contact).
2.3 Before conducting research with
participants, such as an interview, mitigation
includes dual-blind participant coding, GDPR-




*

7

Prifysgol Cymru
Y Drindod Dewi Sant

- University of Wales
Trinity Saint David

PG2/E1 FORM

laws.

2.5 Risks across questionnaires, interviews,
and observations, particularly considering
teacher-student relationship:

2.5.1Interview & questionnaire: to ask in a best
way (e.g., "How do PSP tasks prepare you for
degree studies?" vs. "Is your teacher
effective?").

2.5.2 Non-participatory role and blurred identities
in observation.

compliant encryption, voluntary withdrawal
rights, culturally adapted consent processes,
and independent ethical oversight aligned with
BERA guidelines, and | will explain that
participants should avoid taking the information
and emotions from the interview home with
them after it concludes.

For the observation method, mitigation
includes blurred video recording, aggregated
behaviour coding (not individual tagging), and
prior opt-out consent for incidental data capture.
2.4 Report data and sensitive information in
aggregate form rather than individually.

2.5 Share general (not individualised) findings
with teachers’ post-study to prevent
defensiveness. Offer teachers private feedback
sessions to address concerns, maintaining trust.
2.5.1 Interview teachers and students
separately. Avoid sensitive questions about
teaching quality in questionnaire.

2.5.2 Clarify the observer’s non-evaluative role
to teachers to reduce performance anxiety,
avoid noting names in transcripts.

If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity,
drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give
details of the procedures to deal with these issues, including any support/advice (e.g. helpline
numbers) to be offered to participants. Note that where applicable, consent procedures should
make it clear that if something potentially or actually illegal is discovered in the course of a project,
it may need to be disclosed to the proper authorities

The research will exclude any topics or issues that require extra procedures. However, | will remain
attentive and keep a record of helpline numbers and other backup resources as a precaution.

Risks to the investigator

| am going to pay attention to the following
points:

4.1 Claims of Research Misconduct

Potential accusations of data falsification,
fabrication, or coercive practices during
interviews.

4.2 Participant Withdrawal Rights

Participants have the right to withdraw from the
study at any time.

4.3 Researcher-Participant Disagreements
Conflicts or misunderstandings that may arise
between researchers and participants.

4.4 Confidentiality Breaches

The inadvertent exposure of sensitive participant
information.

4.5 Interview-Related Risks

4.5.1 Unsuitable Interview Environment

An interview setting that might cause participant
discomfort.

4.5.2 Privacy Concerns

Fear of unintended disclosure of participants’
personal or sensitive information.

4.5.3 Unintended Improprieties

Actions during the interview that may
unintentionally breach ethical standards.

To mitigate:(especially for participants’

privacy)

4.1 Obtain ethical approval before data
collection and then do audio/video recording of
interviews or questionnaire, adherence to
protocols, allow participants to review their
responses or interview transcripts to confirm the
accuracy of their statements.

4.2 Handle the situation ethically and
professionally while respecting their rights to
withdraw (e.g., Before the Study: Establish
Withdrawal Protocols and Set a Data Handling
Policy; During the Study: Respect and
Document the Withdrawal Requests; After
Withdrawal: Manage Data and Participation)
4.3 Use neutral, standardized language and
transparent communication to avoid
misunderstandings or feelings of coercion
during interactions before conflicts arise, offer
active listening and even mediation from a third
party.

4.4 Immediate action will be taken, e.g., contain
the breach, notify relevant authorities suspend
further data handling.

4.5.1Choose a neutral and comfortable setting

10
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4.6. Observation-Related Risks

4.6.1Risk of Accusation:

Proximity to participants, particularly in one-on-
one scenarios, risks allegations of impropriety or
bias.

4.6.2 Conflict of Interest:

Prior affiliations with the institution or personal
relationships with staff/students may
compromise objectivity.

4.7 Questionnaire-Related Risks

4.7.1PSP cohorts (especially Chinese
international student) commonly face challenges
in questionnaire engagement due to linguistic
ambiguity (e.g., mistranslated Likert scales) and
cultural hesitancy in disclosing struggles,
exacerbating response bias and privacy
concerns (Harkness et al., 2010).

4.7.2 Non-public PSP materials heighten distrust
in data usage transparency (Saunders et al.,
2015).

and do Pre-visit/ Pre-setup for uncomfortable
interview place. Be open to rescheduling if
they feel the location is unsuitable.

4.5.2 Check for comfort during the interview;
Establish a non-judgmental atmosphere; Obtain
informed consent and use anonymity and
confidentiality measures.

4.5.3 Conduct mock interviews to recognize and
address possible issues; focus on both spoken
and unspoken communication signals, including
gestures and facial expressions. If any
discomfort becomes evident, address it
promptly by acknowledging the issue, offering a
sincere apology, and modifying your behaviour
accordingly.

4.6.1Investigators should always work with the
person in charge of PSP, maintain professional
boundaries, and secure written informed
consent outlining the observer’s non-
participatory role. Transparent documentation of
all interactions reinforces accountability (British
Psychological Society, 2021).

4.6.2 Disclosing potential biases upfront,
employing third-party validators for data
analysis, and anonymising observational notes
help preserve impartiality (Saunders et al.,
2015).

4.7 1Pilot-test drafts with diverse PSP cohorts
and revise based on feedback; Use back-
translation for non-English questionnaires,
ensure culturally neutral phrasing.

4.7.2 Mitigate via back-translated surveys,
culturally neutral phrasing, and explicit
assurances of anonymised data handling.

University/institutional risks

5.1 Reputation

e.g., A potential grievance against the
researcher for causing emotional distress or
embarrassment, which may result in harm to the
university.

5.2 Use standardized categories aligned with
local and international guidelines.

to mitigate adverse publicity, financial loss
within the research of PSP (it’ s essential to
adopt strategies that prioritize inclusivity,
compliance, and transparency).

5.1.1 Measures

5.1.1.1 Establish clear research protocols on
data management, compliance with legislation,
ethical behaviour, and participant interaction.
5.1.1.2 Data handling practices to prevent
breaches or loss and limit access to data on a
need-to-know basis.

5.1.1.3 Establish a confidential reporting system
for concerns about research practices to identify
and address issues early, such as anonymous
complaint portals for participants, staff, or
stakeholders.

5.1.2 if there were complaints affecting
reputation, | will acknowledge complaints
promptly and communicate steps to address
them.

apologize and offer support if a participant was
harmed emotionally.

revise study protocols and clarify the university’s
position to protect its reputation publicly.

11
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5.1.3 For specific risks

5.1.3.1 Loss of data

Preventive Measures: regular data security
audits. Use of secure, encrypted storage
systems.

Response: notify affected parties immediately.
Comply with legal reporting requirements for
breaches.

5.1.3.2 Non-Compliance with Legislation
Preventive Measures: regular compliance
reviews by legal and ethical experts; research
audits to ensure adherence to laws (e.g., data
protection, anti-discrimination).

Response: address violations immediately by
revising procedures; retrain researchers to
prevent future occurrences.

5.1.3.3 Discrimination

Preventive Measures: strict anti-discrimination
policies embedded in the research process; do
training on cultural sensitivity and inclusive
practices.

Response: investigate allegations thoroughly.
Take disciplinary actions if a researcher is found
at fault; issue public clarifications to preserve
the university’s reputation.

5.1.3.4 Inappropriate Use of Social Media
Preventive Measures: restrict social media
discussions about research to designated
channels; provide clear social media policies.
Response: remove inappropriate posts
promptly; issue public statements to clarify
miscommunications or errors.

5.2.1Use Standardized Categories for Data
Collection

Use frameworks like the CEFR (Common
European Framework of Reference for
Languages) to classify language proficiency,
use standardized statistics from Authoritative
institution.

5.2.2Mitigate Risks of Adverse Publicity
Ethical Reviews:

Seek input from ethics committees or advisory
panels to identify and address potential risks.
Crisis Management Plan:

Develop a plan to address any negative
publicity, including designated spokespeople
and pre-drafted communication templates.
Regular Updates to Stakeholders:

Provide progress updates and interim findings
to participants and institutional leaders to keep
communication lines open

Environmental risks

Risk to the environment:
E.g., Carbon Footprint from Programme activity
and so forth

Research activities must minimize harm to
ecosystems and communities. Maintaining
strong relationships with related communities is
essential. Clear communication is necessary to
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address public concerns.
E.g., Measures: Reduce carbon footprint,
paperless research practices and so forth.

Disclosure and Barring Service

If the research activity involves children or vulnerable adults, a Disclosure
and Barring Service (DBS) certificate must be obtained before any YES NO N/A
contact with such participants.

7 | Does your research require you to hold a current DBS Certificate? O O

If YES, please give the certificate number. If the certificate number is not
8 | available please write “Pending”; in this case any ethical approval will be
subject to providing the appropriate certificate number.

SECTION I: Feedback, Consent and Confidentiality

1 Feedback

1.1 Provision of Study Information to PSP Interviewees

Interviewees from PSP will receive an information sheet that presents the study details in a clear
and easily understandable manner. This document will include:

1.1.1 Study Overview

Explanation of the study’s purpose along with key details such as duration, required tasks, and
procedures involved.

1.1.2 Risks, Benefits, and Data Usage

Description of any potential risks and benefits associated with participation.

Clarification on how collected data will be handled and utilized.

1.1.3 Data Protection and Confidentiality

Steps taken to maintain participant confidentiality and secure their information.

1.2 Oral Briefing

1.2.1 Whether in-person or online, researchers will explain the study verbally to make sure
participants clearly understand their role.

1.2.2 Participants will have the opportunity to ask questions and clarify doubts.

1.3 Accessible Information
The information will be provided in formats accessible to the participant group (e.g., translations,
large print, or audio formats if needed).

1.4 Debriefing and Ethical Practices

1.4.1 For Qualitative Research

It is considered good practice to seek feedback from participants whose statements or narratives
are directly quoted in the research report. This ensures accuracy and respects the perspectives of
the individuals involved.

[E.g., for main question: Conducting a qualitative interview on participants’ academic
performance on PSP]

Following the interviews, | will share the transcriptions with participants and seek their permission to
proceed with the analysis. Additionally, all information will be sent via the university’s official email,
allowing participants to review and confirm the accuracy of their contributions after each interview
or at the end of research. This will provide them with an opportunity to request any amendments or
clarifications if necessary.

This process ensures that participants remain informed and have control over how their responses
are represented. Feedback will be welcomed throughout the research process, and any concerns
raised will be addressed in line with ethical research guidelines.

1.4.2 For Quantitative Research

Collect and analyze data objectively, avoiding bias or manipulation.

Be transparent about methods and limitations in reporting results.
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Use clear, non-technical language to explain the study.

[E.g., for sub-question: Conducting a quantitative questionnaire to assess students’
satisfaction with PSP]

Provide a short summary explaining how the data will contribute to improving the programme.
Include a thank-you message and contact details for follow-up questions.

Ensure questions are neutral and non-invasive.

Anonymize responses to protect privacy.

Obtain consent by clearly explaining the purpose and voluntary nature of participation.

Inform the result and feedback at the end of research.

Informed consent

Describe the arrangements to inform potential participants, before providing consent, of what is
involved in participating. Describe the arrangements for participants to provide full consent before
data collection begins. If gaining consent in this way is inappropriate, explain how consent will be
obtained and recorded in accordance with prevailing data protection legislation.

2.1 Informing Interviewees and Other Participants

Prior to obtaining consent, participants in the PSP study will receive a information form that is
comprehensive and summarises the key elements of the study, including:

Purpose: The study aims to explore students’ experiences in PSP, focusing on academic
adaptation, language development and impact on degree programme. Additionally, the research
will examine how PSP education influences students’ long-term academic success and integration
into higher education.

Methods: Data will be collected through interviews, questionnaires, and observation etc.,
participants will be informed of the estimated time commitment required for each method.
Confidentiality: All figures will be made anonymous and secured and saved in compliance with the
Data Protection Act to protect the identity of the participant. No personal information will be
disclosed, and findings will be presented in a way that ensures privacy.

Right to Withdraw:To participate is totally on a voluntary basis. Participants may withdraw at
a given stage without giving a reason or suffering any consequences.

Additionally, participants will be invited to a briefing session where they can ask questions, seek
clarifications, and express any concerns before deciding whether to take part.

2.2 Obtaining Consent
2.2.1 Written Consent

Participants were required to supply written consent prior to the commencement of data
collection.Forms will be collected either electronically or in hard copy. These forms will confirm that
participants understand the study’s objectives, their rights, and how their data will be used.

2.2.2 Alternative Consent Methods

In cases where virtual interviews preclude physical documentation or written authorisation is logistically
unfeasible, verbal consent will be formally recorded at the session outset, detailing the study’s scope, data
usage, and withdrawal rights. These audio consents, alongside interview recordings, will be retained on
password-protected, encrypted cloud storage (e.g., UWTSD-approved platforms) for 24 months post-project,
adhering to UK GDPR and the Data Protection Act 2018. Access will be restricted to the core research team,
with metadata anonymised (e.g., participant codes replacing identifiers) to uphold confidentiality. This protocol
aligns with BERA'’s (2018) ethical guidelines and institutional review board stipulations, ensuring auditable
compliance without compromising participant autonomy.

Confidentiality / Anonymity.

3.1 Data Security and Confidentiality

Personally identifiable information (PII), including names and institutional affiliations, will be
segregated from research data (e.g., survey responses, assessment scores) (GDPR Art. 5(1)(f);
ICO, 2023).

3.2 Anonymisation Protocols
Participant identities will be masked using unique alphanumeric codes (e.g., PO1_Humanity) in
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transcripts and datasets. Contextual identifiers (e.g., roles) will be aggregated (e.g., ‘PSP lecturer’
vs. ‘Senior EAP Tutor’) or omitted where disclosure risks exist (Saunders et al., 2015). Direct
quotations will be vetted to remove dialectal or idiomatic markers that could compromise anonymity.

3.3 Conditional Exemptions to Anonymity
Exceptions to anonymisation require explicit justification and ethics committee approval, including:
Participant-Authored Identification: Written consent for named attribution.

SECTION J: Data Protection and Storage

Does the research activity involve personal data (as defined by the General
Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 YES NO
“‘DPA”)?

“Personal data” means any information relating to an identified or identifiable
natural person (‘data subject’). An identifiable natural person is one who can
be identified, directly or indirectly, in particular by reference to an identifier O
1 such as a name, an identification number, location data, an online identifier or
to one or more factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person. Any video or audio
recordings of participants is considered to be personal data.

If YES, provide a description of the data and explain why this data needs to be collected:

2.1 Scope of Personal Data

The information collected in this study allows for the identification of participants by attributes related to one or
more factors specific to a natural person's physically, cognitively, or socio-cultural identity, including but not
limited to:

Physiological/Cognitive Markers: Age ranges and language proficiency histories (e.g., anonymised IELTS
trajectories) that reflect developmental or aptitude-related identity factors.

Socio-Cultural Identifiers: Nationality, disciplinary backgrounds, and idiomatic feedback narratives linked to
2 acculturation stress profiles.

Operational Necessities: Email aliases (stored separately) to coordinate participation without exposing digital
identity traces (e.g., IP addresses).

2.2 Lawful Basis for Data Collection

Under GDPR Art. 6(1)(f) and 9(2)(j), processing is justified as follows:

Identity Factor Correlation: Analysing cognitive identity markers (e.g., self-reported language anxieties)
against observed academic behaviours to identify pedagogical mismatches.

Cultural Identity Contextualisation: Mapping socio-cultural identity factors (e.g., nationality-based
participation patterns) to evaluate PSP inclusivity.

Does it involve special category data (as defined by the GDPR)? YES NO

“Special category data” means sensitive personal data consisting of information as
to the data subjects’ —

(a) racial or ethnic origin,

(b) political opinions,

(c ) religious beliefs or other beliefs of a similar nature,
3 | (d) membership of a trade union (within the meaning of the Trade Union and Labour O
Relations (Consolidation) Act 1992),

(e) physical or mental health or condition,

(f) sexual life,

(9) genetics,

(h) biometric data (as used for ID purposes),

If YES, provide a description of the special category data and explain why this data needs to be
collected:

4 | Itis not directly involved. If it is inevitable, there will also be response measures.
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Will data from the research activity (collected data, drafts of the thesis, or | YES NO
materials for publication) be stored in any of the following ways?
5 | Manual files (i.e. in paper form)? O
6 | University computers? O
7 | Private company computers? O
8 | Home or other personal computers? O
9 | Laptop computers/ CDs/ Portable disk-drives/ memory sticks? O
10 | “Cloud” storage or websites? O
Other — specify:
1 Data gathered, thesis drafts, or publication materials g
For all stored data, explain the measures in place to ensure the security of the data collected, data
12 | confidentiality, including details of backup procedures, password protection, encryption,

anonymisation and pseudonymisation:

12.1 Safe Storage of Physical Documents

For PSP research, all physical documents, including signed consent forms and paper-based data
collection materials, will be securely stored in locked filing cabinets, with access restricted to
authorized individuals only. The storage area will be monitored to prevent unauthorized access, and
wherever possible, sensitive documents will be digitized to minimize reliance on physical records.

12.2 Security of Data Stored on USB Sticks/Hard Drives

storage devices such as USB sticks or external hard drives, will be labelled for easy identification
and stored in secure locations when not in use. To reduce the risk of loss or theft, these devices will
only be used temporarily for data transfer rather than for long-term storage.

12.3 Password Protection for Electronic Data

All electronic research data related to PSP research will be protected using strong passwords
consisting of a combination of upper- and lower-case letters, numbers and special characters.
These passwords will only be shared with authorised personnel and will be updated regularly for
added security.

12.4 Arrangements for Data Backup and Security

A structured backup schedule will be implemented to ensure research data is not lost. Backup
storage locations will comply with institutional data security policies, ensuring that copies are
available in case of system failures while maintaining confidentiality.

12.5 Methods of Data Destruction

Paper-based records will be destroyed using a cross-cut shredder, ensuring complete disposal of
sensitive information. Electronic files will be permanently erased using specialized software
designed for secure deletion.

All data will be disposed of following the retention period outlined in the project’s ethical guidelines,
typically after the final report has been submitted and the research is complete.

12.6 Others (E.g., thesis drafts, or publication materials) Follow Rules of UWTSD Systems for
Data Management

To enhance security and collaboration, research data and communication will be managed through
UWTSD-approved platforms such as Microsoft Teams. These tools ensure encrypted data
transmission and centralized storage, reducing risks associated with decentralized file sharing.
Access will be managed using user permissions to ensure that only authorised researchers can
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view or modify sensitive information.

Data Protection

Z
o

Will the research activity involve any of the following activities: YES

13

O

Electronic transfer of data in any form?

14

Sharing of data with others at the University outside of the immediate research
team?

O
]

15

O
B

Sharing of data with other organisations?

16

Export of data outside the UK or importing of data from outside the UK?

B

17

B
O | O

Use of personal addresses, postcodes, faxes, emails or telephone numbers?

18

Publication of data that might allow identification of individuals?

Bl

19

O | d
X

Use of data management system?

20

Bl

Data archiving? O

21

If YES to any question, please provide full details, explaining how this will be conducted in
accordance with the GDPR and Data Protection Act (2018) (and any international equivalents,
where appropriate):

21.1 For Forms of Electronic Transfer of Data and Export/Import of Data Outside the UK

Data Management

If for EU transfers: Rely on UK-EU Data Adequacy Agreement (2021).

If in China: Localised storage on password-protected devices physically located in China. Use of
university-approved cloud services compliant with Chinese cybersecurity laws.

Procedural Safeguards

Pre-submission review by UWTSD’s ethics committee with particular attention to:

Cultural equivalence of informed consent procedures.

21.2 Use of Personal Address, Postcode, Email or Telephone Number

Scope: Collecting contact details for study coordination (e.g., interview scheduling).
Processed under GDPR Art. 6(1)(b) (contractual necessity) for operational coordination (e.g.,
emailing interview links).

Contact details stored separately from research data in password-protected, access-restricted
databases (e.g., UWTSD SharePoint).

According to UK DPA 2018 Schedule 1, Part 4 (research-related processing):

Delete data: within 30 days post-study completion unless retention is required for audit purposes
(e.g., ethics committee review).

Anonymisation: Replace personal emails with aliases (e.g., participant123@uwtsd.ac.uk) to prevent
re-identification.

21.3 Additional Safeguards

Data Protection Impact Assessment (DPIA): Conducted for high-risk activities (e.g., cross-border
transfers to non-adequate countries).

Breach Protocol: Immediate notification to UWTSD Data Protection Officer (DPO) and ICO within
72 hours of detecting a breach (GDPR Art. 33).

22

List all who will have access to the data generated by the research activity:

Tao PENG and his supervisor.

23

List who will have control of, and act as custodian(s) for, data generated by the research activity:
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Tao PENG

24

Give details of data storage arrangements, including security measures in place to protect the data,
where data will be stored, how long for, and in what form. Will data be archived — if so how and if
not why not.

24.1 Physical Security:

Restricted Storage: Printed materials (e.g., anonymised language learning track records, consent
forms) will be stored in locked cabinets.

Digital Security: GDPR-Compliant Anonymisation: A dedicated module will anonymise language
learning trajectories (e.g., writing progression logs, speaking assessment scores) by replacing
identifiable markers with pseudonyms. Raw audio/video data will undergo voice distortion and facial
blurring pre-storage.

Data Protection Systems:Penetration testing will be conducted quarterly on systems storing
sensitive PSP data (e.g., pre-/post-test scores, disciplinary acculturation metrics).

24.2 Dynamic Data Cleaning Mechanism
Post-Project Cleanup (e.g.,temporary PSP data)

The system will:

Identify redundant samples using NLP-driven similarity detection.

Securely erase non-essential unstructured data (e.g., draft interview transcripts).

Eco-Friendly Disposal: Physical PSP records (e.g., paper-based language diagnostic tests) will be
shredded using cross-cut machines, with residues recycled via certified e-waste partners.

24.3 Archiving and Preservation
Archiving Criteria:

Long-Term Retention: Core PSP datasets (e.g., longitudinal language proficiency metrics,
anonymised disciplinary writing samples) can be archived in the UWTSD Research Data
Repository for 10 years post-project.

*The 10-year retention period for core PSP datasets aligns with UK research integrity frameworks
and institutional best practices. The UK Research Integrity Office (UKRIO) recommends retaining
data ‘for a minimum of 10 years’ to ensure reproducibility, facilitate longitudinal analysis, and
comply with funder requirements (UKRIO, 2019, p. 14).

Data will include:

Pedagogical context (e.g., Taxonomy vs. Immersive PSP models).
Non-Archived Data: Preliminary analyses (e.g., draft correlations between PSP participation and
GPA of degree programme).

24.4 Duration of Data Storage

UWTSD’s policy mirrors the UK Data Service’s guidance, which advocates decade-long retention
for datasets with high reuse potential in applied linguistics (UK Data Service, 2023).

Active Phase: PSP data will remain accessible on encrypted institutional servers for post-study to
support longitudinal analysis (e.g., tracking academic performance of PSP cohorts).
Post-Archiving: Archived datasets will be preserved indefinitely as open-access resources, with
annual integrity checks to prevent data degradation.

25

Please indicate if your data will be stored in the UWTSD Research Data Repository (see
https://researchdata.uwtsd.ac.uk/ ). If so please explain. (Most relevant to academic staff)

Non-applicable matters excluded.

26

Confirm that you have read the UWTSD guidance on data management (see
https://www.uwtsd.ac.uk/library/research-data-management/) YES
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Confirm that you are aware that you need to keep all data until after your
research has completed or the end of your funding

YES
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SECTION K: Declaration

The information which | have provided is correct and complete to the best of my knowledge. | have
attempted to identify any risks and issues related to the research activity and acknowledge my
obligations and the rights of the participants.

In submitting this application | hereby confirm that | undertake to ensure that the above named
research activity will meet the University’s Research Ethics and Integrity Code of Practice which is
published on the website: https://www.uwtsd.ac.uk/research/research-ethics/

1 | Signature of applicant: «?/‘ 4’ Date:31/03/2025
f

For STUDENT Submissions:

° Director of Date:
Studies/Supervisor:
3 Signature:
For STAFF Submissions:
4 Academic Director/ Assistant Date:
Dean:
5 Signature:

Checklist: Please complete the checklist below to ensure that you have completed the form according to
the guidelines and attached any required documentation:

| have read the guidance notes supplied before completing the form.

| have completed ALL RELEVANT sections of the form in full.

B

| confirm that the research activity has received approval in principle

| have attached a copy of final/interim approval from external organisation (where appropriate)

| have attached a full risk assessment (where appropriate) ONLY TICK IF YOU HAVE
ATTACHED A FULL RISK ASSESSMENT

| understand that it is my responsibility to ensure that the above named research activity will meet
the University’s Research Ethics and Integrity Code of Practice.

| understand that before commencing data collection all documents aimed at respondents
(including information sheets, consent forms, questionnaires, interview schedules etc.) must be
confirmed by the DoS/Supervisor, module tutor or Academic Director.

RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https:/mytsd.uwtsd.ac.uk).

RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to
paresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.

STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form
(and receive the outcome) via systems explained to you by the supervisor/module leader.
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RESEARCH For this assessment, you can use Generative Al to support Yes [
you in research, including searching for bibliography, using
tools to summarise, compare and interrogate materials. No
STRUCTURE For this assessment, you can use Generative Al to support Yes [
you in structuring your submission, including creating a draft
argument structure, identifying parts and headings, etc. No
PROOFREADING | For this assessment, you can use Generative Al to check Yes
your own text/creation for grammatical and syntactical
mistakes. No O
WRITING For this assessment, you can use Generative Al to create text | yeg
for submission. No
CREATIVE For this assessment, you can use Generative Al to create Yes [
creative materials, such as images. No
PROGRAMING | For this assessment, you can use Generative Al to create and | yeg
check code. No
NONE For this assessment, you are not allowed to use any type of | yeg
Generative Al support. This includes research support,
structure support, writing/proofreading support and creative No
support.
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