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Innovation Support Officer
UWTSD Students’ Union
University of Wales Trinity Saint David (UWTSD) Campus

Job Highlights
· Role: Innovation Support Officer
· Reports To: Student Experience or Innovation Manager
· Location: University of Wales Trinity Saint David (UWTSD) Campus
· Department: Student Engagement and Development
· Employment Type: Full-time / Part-time (as required)
Role Overview
An Innovation Support Officer is also important in facilitating the implementation and development of innovative initiatives in the Students' Union. This role is geared towards encouraging innovation, seeking a better way of serving the students, and the incorporation of digital tools and modern technologies towards the overall student experience.
The job will entail partnerships with student representatives, the university personnel, and external partners to recognise opportunities to be innovative and to ensure that the new ideas can be successfully converted to practical solutions that will benefit the student community.
The UWTSD Students Union is a representative and advocate of the students in the university as a whole to advance student welfare, student engagement and academic achievement. The union strives to establish an inclusive and supportive atmosphere in which the students will be allowed to share ideas, engage in decision-making, and enhance their lives on the campus.
Key Responsibilities
The Innovation Support Officer shall be tasked to facilitate innovative practises within the organisation and also help in the development of new initiatives that will boost involvement and efficiency of students as well as the organisation.
Key duties include:
· Helping to design and implement innovation initiatives to enhance the services and experiences of students.
· Helping to determine new trends in education technology, digital services, and practises of engaging students.
· Consulting student representatives and staff members to find out what and how they would prefer most in their current services.
· Organising workshops, brainstorming, and innovation events to make students more creative and capable of solving problems.
· Facilitating review and assessment of innovations in digital tools, platforms or service enhancements inside the Students' Union.
· Helping in research and study of best practises in the field of innovation by other universities and organisations of students.
· Creating reports and presentations on the summary of innovation activities, as well as project results and opportunities.
· The candidate needs to assist the Students' Union in better strategy formulation for ongoing improvement and digital change.
· Ensure teamwork while maintaining cross-departmental communication to foster innovation across departments.
· Monitoring and evaluating innovation projects to measure impact, results, and improvements.
Key Expectations
It is expected that the candidate needs to bring innovative ideas so that the student services can be further enhanced. The position demands an individual who can operate in a team, be flexible in a new environment, and possess the ability to help design innovative solutions.
Expectations include:
· Showing an active attitude towards finding opportunities to improve and to innovate.
· Promoting a culture of creativity, teamwork and constant learning within the organisation.
· Ensuring good communication with students, staff, and stakeholders.
· It is necessary to make sure that the efforts of innovation are aligned with the mission and strategic objectives of the Students’ Union.
· Adhering to the standards of the profession and supporting inclusivity and diversity in everything.
Working Conditions
The position implies working in a dynamic university setting and possibly attending student-related activities, workshops, or gatherings during non-office hours. The Innovation Support Officer will collaborate with different teams in the Students' Union and will make a contribution to the projects that facilitate organisational development and student achievements. 
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Position: Innovation Support Officer
Organisation: UWTSD Students’ Union
Educational Background
The candidate must have a valid educational background in support of the activities of innovation, organisational development or active engagement with students.
· In the current degree or just graduated with a degree in Business Management, Innovation Management, information technology or other related field.
· Shows knowledge of organisational development, digital transformation or innovation practises.
Knowledge and Skills
The successful candidate is expected to possess a combination of interpersonal skills, creativity, and analytical skills in order to facilitate innovation initiatives.
· Strong communication and interpersonal abilities to interact with students, staff and stakeholders.
· Capacity to understand issues and come up with innovative solutions to improve services to students.
· Simple knowledge of the digital technologies and new trends applicable into the engagement of students.
· Research, data collection, and reporting skills to address innovation projects.
Personal Attributes
The position demands individuals who are proactive, team players, and those who are driven to bring about organisational improvement.
· Shows initiative and interest in trying out new things or opportunities.
· Teamwork skills and the ability to uphold a good professional relationship.
· High adaptability and receptiveness to change, especially in digital settings.
· Fidelity to inclusiveness, diversity, and ethical practise in the community of the Students' Union.
Experience (Desirable)
· Past experience of student organisations, societies or innovation projects.
· Experience arranging events, workshops, collaborative work, and participation and creativity.

