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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be focusing on my initial six months of learning and since I have been attested as a Police Constable, the coping strategies that I have been able to apply to develop my resilience and also strategies that I have been able to use to minimise my stress. 

During my initial six months of learning and since being attested as a Police Constable, there have been a varied amount of coping strategies that I have been able to apply to develop resilience and minimise my stress levels. It is important that resilience is developed and stress is minimised during this stage of the policing journey as you are learning many new things, such as the legislation and practical elements. If you are having problems coping during this stage, it can have a big impact on your learning and may lead to struggles such as anxiety.

Resilience can be defined as “the capacity to recover from difficult life events (Hurley, 2019). During your initial six months of training and from when you have been attested as a Police Constable, there are many challenging things that you have to undertake such as exams, or policing scenarios in practical elements. Many people may find this difficult during these times, especially with pressures also coming outside of work such as family commitments, so it is important that they try to balance such commitments with their new role.

Stress is defined as “the body's reaction to feeling threatened or under pressure” (NHS, UK, 2021). There will be many situations during your training and since attested as Police Constable where you will face situations that you may have never faced before, such as going into conflict for the first time or taking lead in an interview with a suspect. It is important that during these stressful times that you remain professional at all time. It is important to note how stress can be beneficial from time to time as it can push yourself to getting tasks complete.

“Manageable stress increases alertness and performance. By encouraging the growth of stem cells that become brain cells, stress improves memory. The increase in stem cells and neuron generation makes sense from an adaptive point of view” (Greater Good, 2015)

A coping strategy for myself in which I have been able to develop my resilience and minimise stress levels would be physical activities, such as going on regular walks, and also going to the gym. I have always engaged in physical activity no matter what role I have previously been in, but specifically being a police officer it is important, as it is a very physical and demanding role. Police Constables are also required to do yearly fitness tests so that they can be frontline operational. The fitness tests can vary for what roles you may want to experience in the future such as firearms, who have a more demanding fitness tests when going through their application process. 

“Exercise can provide stress relief for your body while imitating effects of stress, such as the flight or fight response, and helping your body and its systems practice working together through those effects”(Mayo Clinic, 2020).

A further coping strategy that I have been able to apply to develop my resilience and minimise my stress levels would be meeting up with friends and family outside of work. This for me would act as very beneficial as associating with friends outside of the workplace environment can act as a diversion from the stresses inside of work that you may be facing. It is important that you are able to balance your work life with this, as you may start to be distancing from them without even realising, and this may cause complications in the future. A study had found out that people who are more social have a 70% reduction in the rate of their cognitive decline (Ornish Lifestyle Medicine, 2016). This study shows that it having a close relationship with friends is beneficial as it can help your overall learning during these times.

A further way in which I was able to develop my stress and help build my resilience during my initial six months of training and since attested as a Police Constable would be from making a revision plan to help with my overall learning. This helped me because by sticking to a strict routine, it would help me learn all of the information I needed that was necessary for examinations, and would benefit me in making sure that I was not falling behind in any of the content I was receiving. If I felt as though there were areas in which I was struggling or areas that were informed to me by my trainer, I would implement this into my plan to make sure I was achieving the best results that I possibly could receive.

The last way that I would help minimise my stress levels at develop my resilience during my initial six months of training and since attested, as a Police Constable would be through mediation. By undertaking mediation, I t helps building resilience as training in mindfulness by focusing on your breathing keeps the mind in the present (Podvoll. K, 2015).

Overall, I have found these ways very useful in regards to minimising my stress levels and building my resilience, and I will continue to undertake these during my career as a Police Constable so that I can perform to the best of my ability.  

(Word count - 912)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
In this essay, I am going to give a description of a policing incident that I have attended which has included conflict, in which I have played a significant role with the suspect and reflect on the outcome of the incident.

An incident in which I have played a significant role, which involved dealing with conflict, was a domestic incident. I will be reviewing on how I have been able to use the fundamental effects of effective communication, and I will also be describing how I determined how the use of force was necessary in dealing with the conflict situation, and I will also be including any theories or models in which I felt became relevant. I will also be illustrating how I was able to use any relevant code of practice considerations, and any other topics that I believe are relevant.

“Conflict arises whenever individuals have different values, opinions, needs, interests and are unable to find a middle way”(Juneja, 2015).

I incident that I attended that included conflict was graded as an emergency response call, in which there had been a disturbance at an address, resulting in a domestic incident. The victim told the force control room operator that they had they first had a verbal argument over money issues between the pair, which ultimately ended up with the suspect slapping the victim to the face, causing a red mark to this area. On route to the call, I made all relevant checks about the suspect in regards to their warnings markers, to make sure that I was fully aware of the suspect that I was dealing with. Upon arrival to the location, I have entered the address, and separated both parties. The suspect was still extremely irate at this moment in time when initially separating him from their partner, so I had to be very cautious at this moment in time in case he was to be physical towards myself. I have explained to the suspect fully why we was present at the address, which was that there had been a call about an ongoing domestic. I have used my effective communication skills in order for the suspect to have a clear understanding of this. As there had been a disclosure to officers that the victim had been assaulted, it was vital that positive action was to be taken place for the safeguarding of the victim. I had grounds to arrest the suspect (section 24 Police and Criminal Evidence Act 1988) and therefore informed them that they was under arrest for common assault contrary to section 39 of the Criminal Justice Act 1988.

“An assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (Crown Prosecution service, 2019 b).

After I have told the suspect the caution, they have then attempted to push me in order to leave the room and potentially escape. I have had to restrain the suspect in using a takedown manoeuvre, where I have then proceeded to handcuff the suspect to the rear in order to prevent him being a danger to himself or me, and to prevent his escape, as per Section 3 of the Criminal Law Act 1967.

"A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large." (The Guardian, 2000).

During my initial contact with the suspect, I have used effective communication in order to build a rapport and gain trust of the suspect. 

“Effective communication is about more than just exchanging information. It’s about understanding the emotion and intentions behind the information” (Robinson, Segal and Smith 2021).

Effective communication is an important part of building a rapport with a suspect or a victim as it allows you to transfer information to each other in an efficient and effective manner. I was talking in a clear, precise manner to the suspect, and going over any points in which the suspect may have not understood for his full clarification. When dealing with the suspect along with the verbal talk, it was also important that I acted professionally non-verbally, such as being in an open posture, and giving the victim full eye contact. A recent study (Smith, 2020) says how most experts have ranged that 70 percent to 93 percent of all communication being non-verbal. I have been able to ask the suspect initially open and closed questions, which helped myself gain more on an understanding of the incidents that had occurred prior to our arrival. By using such effective communication, it has also benefited when going through the national decision making process in regards to building up information and assessing this. 

When dealing with conflict in an incident, there are a number of theories or models underpinning the causes of conflict within policing interventions. A model that I am able to link when dealing with this specific conflict incident would be Betari’s Box.

“Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other”. (College of Policing, 2020).

[image: Betari Box - Communication Skills Training from MindTools.com]
(MindTools, 2019)

The way I have been able to apply this model during the part of the incident where the use of conflict was necessary, was the moment where the suspects attitude changed after I had cautioned him for the offence that he had committed. His attitude become worse with myself and more argumentative, which then ultimately had an effect on his behaviour, to the point where he has attempted to push me in an attempt to leave the room and escape.

“Attitude is defined as a person’s mental tendency, which is responsible for the way he thinks or feels for someone or something. Behaviour implies the actions, moves, conduct or functions or an individual or group towards other persons” (Key Differences, 2016).

From doing my previous warning checks on the suspect, it was important for me to remain aware of his potential behaviour as the suspect had warning markers for resisting arrest. As a Police Constable, it is important that I remain impartial at all times and that I do not develop an unconscious bias, and consistently acting in line with the national decision making model at all times. 

From when the suspect attempted to push me away in order to escape, this has changed my attitude when dealing with the suspect.  This has changed because I had a genuine fear for my safety and others around me, when initially I thought the incident was under control, therefore was not fully prepared for the immediate change of circumstances. This has then had an effect on my behaviour, which to the point where I believed using a takedown manoeuvre and then subsequently handcuffing the suspect to the rear, was fully justified in order to protect myself and prevent him from escaping and committing further offences. It was important in the immediate aftermath of where conflict has been applied for myself to attempt to adjust my attitude again, as referring to the cycle it would have an impact on his attitude and behaviour.

During this incident and upon reflection, I have been able to use effective communication, and on reflection of this I believe that it was effectively used with the suspect to help in building a rapport with them, and to discover all the relevant information about the actions that he had made prior to out arrival. Upon reflecting where conflict had been applied, I believe that this was efficiently used to apprehend the suspect and to make an effective arrest, and also look after the safety of myself and others around me. I ensured that I was able to JPLANE (justified, proportionate, legal, accountable, necessary, and ethical) my actions before proceeding with them, and have also acted in line with the suspects basic human rights under the Human Rights Act 1998.I have ensured that I have respected article 3  of this act, which is the freedom from torture (Equality and Human Rights Commission, 2018). I have also been able to consider relevant codes of practice, such as Code G of the Police and Criminal Evidence Act 1984, which ensured that under section 24 of this act that I had a power of arrest for the suspect (Home Office, 2013).

(Word count – 1405)















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I am going to describe a policing incident where I have played a significant role with a victim and I shall also be reflecting on what happened. I am going to also explain and illustrate on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system, and I will also illustrate how policing values were engaged.

I attended an incident which had been graded as an immediate response, in which the victim was reporting that they had been robbed on the street, where they had been pushed to the floor, and had their mobile phone and wallet taking from them. Upon arrival to the location, the suspect had made off prior to our arrival. I have then began my thought process within the national decision making model, and began to gather information from the victim to have the best chance of capturing the suspect.  After asking further questions to the victim about what exactly had happened, they informed me that they were walking down the street after going to their local shop to purchase cigarettes. After they had purchased the cigarettes, they left the shop and then went over to cross the road. As they was waiting for the road to be clear, a person riding a pedal bike had got off the bike, and pushed the victim to the floor, and taken their phone and wallet out of their pocket. After this, the suspect made off via the bike, with the victim to frightened to make any attempt of trying to retrieve it back off the suspect. From obtaining this information from the victim, I was able to establish that the offence of robbery had been committed contrary to Section 8 of the Theft Act 1968.

“A person is guilty of robbery if he steals, and immediately before or at the time of doing so, and in order to do so, he uses force on any person or puts or seeks to put any person in fear of being then and there subjected to force”(Legislation.gov.uk. 2011).

During gaining the initial information from the victim, it was clear there was a communication barrier between them and myself as their preference of language was Spanish, therefore it was important a translation service was provided so it could assist with their needs. I had managed to assess the threat, harm and risk levels at this moment in time, and felt that it was necessary to bring the victim to a place of safety, being at this time a police station. I had also proceeded with golden hour enquiries. The term golden hour is the period immediately after a crime has been committed, where evidence can be available more easily than if it was to be conducted at a later date, which could give officers for best chances of capturing and arresting the offender (College of Policing, 2016).
I had communicated with officers who were also at the incident and had asked them to conduct CCTV enquiries at the shop the victim was at, and  also to conduct house-to-house enquiries and to speak to any potential witnesses who may be willing to provide a statement in regards to what had happened. I had also managed to obtain a partial description of the offender, which was then voiced over our local radio channels by myself so that they officers were paying observation in this area.

After arriving at the police station, it was important that I arranged an interpreter as soon as possible, so that for when the victim was to provide a statement, the incident was still fresh in their memory. On their arrival, it was important that I liaised with the interpreter, in explaining fully In what providing a statement consists of, and that there is the potentiality of them attending court if it was to do so which could be then passed onto the victim

I had to ensure that the relevant codes of practice to support the victim were applied at this time to support them during the criminal justice system.

“The Victims' Code focuses on victims' rights and sets out the minimum standard that organisations must provide to victims of crime” (Ministry of Justice, 2005).

A victim is someone who may have endeavoured mental, emotional, physical or has lost money financially due to a crime being committed against them (Ministry of Justice, 2020). I have been able to support the victim by following the relevant codes of practice at this moment in time by;
· Allowing the victim to understand and to be understood
· Referring him to services that shall offer them support from the incident that has happened and to further safeguard them.
· To make a statement and further to that a victim person statement.
· To be provided with details of the crime recorded and information when reporting the crime (GOV.UK, n.d.)
I have been able to meet these codes of practice for the victim of this crime up to this moment by assisting with their first language preference by applying the use of an interpreter to help them understand and to be understood. Furthermore, I offered the victim whether they would consent for me to pursue a public protection notification victim to allow partner agencies to assist them if they feel as though they may be at further risk and may need to be assisted with support. This was consented by the victim as they informed myself that they were feeling vulnerable from the incident that had occurred.

When I was present with the victim, they was happy to oblige with making a witness statement in regards to what had happened to them. By them assisting and pursuing with the statement, it gives the best chance of prosecution if the offender was to be identified and taken to court over the matter. It was explained to the victim at the time that there could be potential for them to attend court, and they was happy to go ahead and sign it to this effect. The interpreter assisted with this in helping with any errors in the communication between myself and the victim from what they wanted me to put into the statement, so that it was as accurate as possible.

I also offered the victim whether they would be happy to pursue with a victim personal statement. This is for the victim to put it into their own words how the crime has made them personally feel and what effects it has had on them, and can have a vital part on the sentencing if the incident was to go to court (Victim Support, n.d.). I recommended to the victim at this time that it would be best for them not to proceed with this straight away, as the effect of crime can start to have more of an effect on a person after it has had some time to settle in, which they was happy to do.

At the end of speaking to the victim and collecting all the relevant information from them at that moment in time, I provided the incident number, and provided my details to the victim if anything further from their end was to come to their attention. I told the victim that they would be notified regularly with updates in regards to the incident, and whether any suspect was to be identified and subsequently arrested. I then updated all of the relevant computer work with all the actions that have taken place up to this point in time, and submitted all relevant form that were to be tasked to different departments and agencies.

During the incident, policing values were engaged throughout by adhering to core values in which Police Officer are to adhere to. These core values being integrity, impartiality, public service and transparency.

Integrity is about displaying professional behaviour, and being open to when we perform well and when we have made mistakes (College of Policing, 2017). It is a key factor that this is upheld during policing, as it helps builds confidence with the public. I have been able engage this during the incident by assisting the victims requirements in regards to the communication barrier, and also referring them to all appropriate partner agencies, which ultimately shows that the  victim is being valued and protected.

I have been able apply impartiality to the investigation by not letting any unconscious bias take over, which can be difficult for officers, especially in incidents such as this robbery where an innocent victim has been targeted. It is important for officers arrest the suspect and allow them to explain their reasoning to why they have potentially committed the offence, as everybody has the right to a fair trial (Section 6, Human Right Act 1998)

Transparency is about being honest with the measures and decisions that you make. During the incident, I have accurately detailed all information that the victim has provided me, and I have not provided the victim with any false sense of hope, as investigations sometimes may result in no suspect being identified or being prosecuted. 

I have also been able to engage in a positive pubic service during the incident, as I have been able to undertake all reasonable enquiries at the time. I was aware how important it was to try and capture the suspect as soon as possible by proceeding with all relevant golden hour enquiries, as the suspect was still outstanding, therefore still leaving a risk and threat to further members of the public. This would also offer reassurance to the victim, as it shows that we taking positive action in trying our best attempts to apprehend the offender.

(Word count-1616)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _GoBack]
In this essay, I am going to describe a policing incident that I attended and played a significant role with the victim and suspect and reflect on what happened as a result of my chosen actions to resolve the incident. I will reflect on how I used the National Decision Making Model and how it played a role in the decisions that I made, including the use of discretion in my decision making process. I will also explain my responsibilities in line with the Criminal Procedures and Investigations Act 1996 when conducting this investigation. Finally, I will illustrate how I engaged my policing values throughout the incident and analyse how bias could have potentially impacted my decision making process.

I attended an incident which was graded as an emergency response, in which the victim has called the police reporting an ongoing neighbour dispute, where his next door neighbour had smashed his living room window. This has then caused the victim to confront his neighbour, resulting in the pair arguing in the street and police receiving further calls. Upon attendance I, with the help of my colleague, separated both parties and ensured that they returned inside their home addresses. I then went to speak with the victim, who explained that he’s been having ongoing issues with his next door neighbour for the last few months as a result of her playing loud music into the early hours of the morning, as well as throwing her dog faeces into his garden. The victim stated that he’s complained to the local council and today his neighbour received a letter regarding the ongoing issues which he believed caused this particular incident. Once I had the victim’s account of what had happened, I went next door to speak with his neighbour, who was very remorseful about the incident. She explained her current circumstances were getting on top of her and she felt her neighbour had been victimising and targeting her as a result. I explained to her the seriousness of her actions and through using the national decision model and my professional discretion dealt with the incident by means of issuing the subject with the option of restorative justice.

The national decision making model allows officers, as key decision makers, to structure their thought process and rationalise their decisions (College of Policing, 2013). The model may be used when making all decisions from the simplest to the most complex. The model involves five key elements with the code of ethics at its heart. It involves gathering information and intelligence and then using this to assess the threat, risk and harm in order to develop a working strategy for the most positive outcom. This is then furtherly enhanced by considering powers and policy’s that can be utilised to support the decision. This element is vital to ensure that the actions taken place are supported by law and in line with the forces values and policy’s. The following stage is considering options and contingencies. This is vital in the role of a Police Constable whereby at the heart of their role is dealing with the members of the public and their unpredictable nature that they can justify why they have done something and on some occasions, more importantly why they have chosen not to do something by considering a range of possible outcomes. The following element is taking action and reviewing your decision. It is important that officers are continually developing their response and decision making to provide a better service to the public. This may be in the long term by utilising what went well and what didn’t when making future decisions or in the immediacy of a call where reviewing how one action taken at an incident has impacted the situation and using this to develop the next step. The model is fluid and can be continually spun to ensure that every choice an officer makes is lawful, proportionate and justified in a structured format (Bryant and Bryant, 2020, pp.77-78). 

Whilst making my way to the call, I had already began to comply my thoughts with the national decision model thought process. I did this by speaking to the force control room operator, in order to gain information on the parties involved. I then wanted to establish whether there was any previous police involvement between them, as well as gaining information from the other calls to police to establish a more precise picture of what was happening in order to allow me to assess the potential risk and develop a working strategy in order to deal with it. Upon arrival at the scene, both parties were standing in the street, shouting abuse at each other. This meant that I restarted the national decision model and with my next course of action being to separate both parties and ensure they return to their properties in order for us to establish what had happened. I then went and spoke with the victim in order to gain information about what had happened. This then started the national decision model for a third time. The victim explained that his neighbour had thrown a brick at his living room window, causing it to smash, meaning she had committed criminal damage. 

“A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence” (Crown Prosecution Service, 2019).

Gaining this information, allowed me to consider which powers and policies were available to me in dealing with this offence. I quickly established that as there was reasonable grounds for me to suspect the victim’s neighbour had committed the offence, I had grounds to arrest her under section 24 of the Police and Criminal Evidence Act 1984. I was also aware that there were other disposals available to deal with the incident, such as a voluntary Interview which is a police interview of a suspect where there is no imperative necessity to arrest them (Bryant, and Bryant, 2020, pp. 229). I have also considered Restorative Justice which is a process of disposing with low level crime which can be used when the suspect accepts responsibility for committing the offence (College of Policing, 2013a)

After speaking to the suspect, she showed remorse and admitted that she smashed her neighbour’s window, so I decided to use discretion not to arrest her, and instead issue her with restorative justice. 

Discretion is “the power or right to decide or act according to one's own judgment” (Dictionary.com, n.d), and this plays an integral part of day-to-day policing (Bryant and Bryant, 2020, pp. 80). Using discretion in this situation enabled me to deal with the incident in a way that suited and pleased both parties whilst also successfully dealing with the offence.

Whilst conducting the investigation I was aware that in order to comply with the Criminal Procedure and Investigations Act 1996, I had to record and retain all relevant information collected in relation to the investigation (Criminal Procedure and Investigations Act 1996). I did this by recording all information I gathered in my mobile pocket notebook and in order to ensure that I had all the information relating to the investigation, I conducted house-to-house enquiries to establish whether that there was any witnesses who saw the brick that was thrown.

During this incident, I used the national decision making model to assist in my decision making process. On reflection I believe the whole cycle of the model ensured I made the best possible decision in that situation. Upon reflection I have identified how bias, whether it be unconscious or not, could have played a part in my decision making if I had not used the national decision model. I say this because when attending an incident involving a male and a female, it may be easy to assume that the male is the perpetrator and the female, the victim. However, this was not the case in this incident and I believe that following the national decision model stopped any kind of bias which could have impacted the decision making process. My responsibilities in line with the Criminal Procedure and Investigation Act 1996 also aided the decision making process as I had all relevant information to the investigation obtained and recorded. This also helped me to make the best decision possible.

(Word count-1401)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
An area that I identified for myself for personal development would be use of the computer software applications we use in when dealing with incidents.








	
This will be achieved by continuously using the computer software, and asking for support where I need it.
	
My work colleagues can offer me support in regards to this. There are also a number of departments, such as the training department who can assist if I feel is necessary.
	
I aim to give myself a further six months to have a full understanding of the computer software, as there are still incidents where I have not attended, so may of not used the relevant forms on the software as of yet.

	
An area that I have identified  myself for my personal development would be how fluid I speak when communicating over the radio









	
By taking my time when pronouncing things, and not rushing to get all the information out in one go.
	
This can be done by listening to other officers on the radio, by trying to adjust to the manner of radio talk in which they speak in.
	
I aim to give myself a target of one month to reach this, as I feel as though I would have become more confident again in that time.

	
An area that I have identified for my own personal development would to update my victims of crime more consistently 











	
I will be able to achieve this by keeping a personal notebook that I shall update consistently with who needs to be contacted. This will then be kept in work for confidentiality
	
This can be helped by the assistance of my supervisor, as he can keep track of the incidents I go to and how I am dealing with them.
	
I aim to give to try and achieve this as soon as possible, as it is very important to comply with victim codes.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _RYAN DUGMORE _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _06/09/2021 _ _ _ _ _
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