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Introduction

The job sector has become very challenging because of how dynamic the customer needs and demands have become, which is why every business organization has larger and demanding requirements from the applicants who are seeking jobs from these organizations. This makes it a crucial factor for the potential candidates, who are looking for jobs, to develop some important skills which could help them to find out various opportunities in the job market. Not only these, skills would help the individuals, but also it will be of great help for the business organizations as well because most of these organizations want skillful people who have relevant skills which would help the organization to achieve its goals and objectives. Furthermore, employers in the business organizations at present doesn’t only focus on the candidates who have academic knowledge, they also want them to have some actual skills which could be used in the field of work. So it is important for the graduates who are looking for new jobs in the job market to learn the skills which are wanted by many employers in the job sector, and based on the learning, the graduates or the candidates could develop the required skills and avail a fulfilling job.


The Idea Behind Employability Skills

The employability skills are mostly related with the skills which are required by the employers within the business organizations. Basically these are the skills which are considered to be making an individual to become employable within the job sector. These skills are considered as the necessary skills or mandatory behaviors within a company (Jacoby, 2010). Usually in the job descriptions, employees tend to mention these skills as the preferred skills they are looking for within the candidates, aside from the basic academic degrees they could have. These skills tend to help the employers to distinguish between the generic skills to the long-term development skills which would both benefit the individuals and the organization.

Skill that the employers look for

There are some basic skills that the applicants should have for doing the job and this can obviously gained mostly by doing basic jobs or just with academic knowledge (Scherer, 2011). This may help an individual to get a job eventually. However, in the long-run, there may be some other valuable skills needed to meet the goals and objectives of the organization. That is why employers in the job sector look for employees who would be capable enough to do more than the basic skills they have so the employees could develop their own potential, as well as help the organization to achieve success with its objectives and can go with the strategic direction developed by the organization.
Being a graduate myself, I do know some of the basic skills which would be beneficial for me to work within an organization. I’m looking to work in the retail chain sector. So the basic things which I have learned so far during my academic course will of course help me to get a job in this sector. But employers in the retail chain business do look for other skills within the candidates than the basic ones. Though there are no definite employability skills that employers seek from candidates, some skills do get importance depending on the work culture, organizational situation, and how it operates its business functions. This is why every company has its own requirements and their own standards. 
Surprisingly enough, many researches done by experts have revealed that there are some common patterns of required skills within most of the business organizations. These are communication, teamwork, problem solving capabilities, self-management, life-long learning, and then the initiative and enterprise. Many employers in the retail chain industry tend to expect these skills from their recruits so the employees could contribute to the development of the success factors of the organization as well as develop their own career opportunities.

The Reason Behind the Demands for the Skills of the Employees

As I’ve mentioned before, I want to become involved in a retail chain organization so I am trying to get a job in a renowned retail chain organization. I would need further skills than what I basically have to gain the employment opportunities within the job sector I want to work in. I’ve also mentioned the skills which are, according to many researches, commonly known to be looked for within the potential candidates for the jobs by the employers of the organization. If I want to develop my career opportunities in the job sector, I would need these skills to convince the employers that I am capable enough to do the job. There are some reasons why employers in the retail business sector prefer these skills from the applicants so they could recruit the right people for the job. These are describe below –
Communication:
In the retail chain business, customer interaction is a common thing. There are many functions within this sector which would require employees to effectively communicate with their colleagues, supervisors, and subordinates. Communication, for this reason, is considered to be the most important factor within the business organization because almost every business activities depend on how the individuals working within the organization are communicating (Trought, 2013). With communication skills, I would be able to develop a better relationship with my colleagues, supervisors and the subordinates in the organization I want to work in. The communication skill would assist me to perform effectively within the organization and complete the tasks according to the expectations of my supervisors. With good communication; we, the employees, could develop a harmonious work environment which would help us to do our tasks more efficiently. Customers would also become satisfy with our service if we can properly listen to their queries and properly provide their desired products according to their descriptions. This would help the organization to obtain a better reputation from its customers and can help to achieve its objectives by attracting new customers. This is why employers seek employees who are better at communicating with others in the organization.
Teamwork:
Teamwork is important within every sector. No matter what type of business the organization operate. Individual abilities are not always effective and some tasks may not even be completed with only single effort (Harris, 2014). This is why teamwork is necessary within the organization because cooperation within the employees mean the completion of the larger tasks. Retail chain stores usually go through a lot of business operation which require quick completion of the tasks. This may get overwhelming for the employees. This is why management encourages employees to work as a team and brainstorm among each other so they could come up with innovative ideas and contribute to the organization in many ways. Furthermore, teamwork also lowers the pressure of the most complicated job within the organization and team members are able to share their workload equally and can even suggest better ways to complete a certain task. With teamwork skill, I will be able to cooperate with my colleagues and work together to complete our daily tasks easily and faster. I would be able to improve my relationship with my fellow work team members and our team supervisor as well. For this reason, employers prefer their new recruits to have some teamwork skill within the organization.

Problem solving:
When looking for new employees, the employers within the organization who are recruiting people for the job look for candidates who have problem solving skill. An industry such as the retail store business usually goes through a lot of business operations. This may not always go right, and there are possibilities that there could be some immediate errors within the business operations, which may also require immediate solutions. In these cases, the employees are expected to provide their effort for coming up with some useful solutions which would actually make sense and can help to solve the problem. Usually the individuals with the problem solving skills are able to define the problem, identify alternatives, evaluate the alternatives and then choose the right ones, and finally they implement the solutions to resolve the situation. This is basically what the employers within the retail chain stores look for within their employees. Suppose, a customer may come up with a faulty product and they make as for refunds or other solutions (Houston, 2015). In that case, the employees with problem-solving skills may offer them alternatives to the product or may offer them other solutions like changing the product. And they do it without bothering their supervisors. This makes them reliable to both customers and the supervisors of the organization because they know that the employee with this skill can provide fair solution rather quickly.
Self-management:
Even though teamwork and communication are considered important factors to have among the employees, some tasks may require employees to work alone or manage by their own. In this case, the employees are requires to have some self-management skills. Many employers expects the graduates to have self-management skills when they enter into the job, because they may not get help from others when they first enter into the job and they may also not be assigned to a work team right away. So, in those cases, these individuals are on their own and they will need to manage their own work, while still maintaining the objectives of the tasks. The employers usually expect that their employees should be free of any sort of dependency in the workplace and they will be able to do things without the help of others if they are not put into a team (Warren, 2013). With self-management, employees are able to become more efficient with how they organize and complete their job and this gives them confident in the long-run of their career.


Planning and organizing:
Many graduates are also expected to have the skills to plan things and organize the tasks they do. Employers look for this skill within their recruits because the planning and organizing skill can help the employees to set a specific target for achieving their work objectives and then be able to organize the things they need to do to complete their work. It makes the employees to effectively make plans and organize the resources of the organization by using a little, while still getting more outcomes from the task within the organization.
Technology:
In the modern society, technologies are considered very important to use. In the modern retail chain sector, products are also sold online and after-sales services are also done without actually need to directly meeting the customers face-to-face. Transactions are also made through electronic devices and records are kept in the computer. Marketing activities have also become easier with the social media websites. This is why employers in this sector prefer the graduates to know how to use these technologies (Adalsteinsson, 2014). They at least expect that the candidates have some basic technological skills so they could easily learn how to use the technologies which are used in the business operations of the company.
Life-long learning skill:
When working within the organization, employees may need to work new things and gain new knowledge to further develop their skills. Employers, for this reason, want employees who have life-long learning skill so the employees could continuously learn and develop new skills and gain knowledge which could develop their effectiveness and would help the organization to become successful in terms of reaching their objectives.
Initiative and enterprise skill:
Employees are not always fixed in the retail chain sector, as there are many departments and sections which may require different skills and roles from the employees. This is why employers also look for employees who are able to take initiatives and are able to use their enterprise skills so they would be able to do different tasks within the organization without any sort of difficulties from the work (Brooks, 2015).
Conclusion

The employability skills are necessary for the graduates to have because the job market has become very challenging and the employers are looking for employees who have skills outside of what they have learned within their academic courses. With enough employability skills, candidates who are looking for jobs can become more effective and can gain a lot of opportunities in the job sector and can satisfy the requirements of the employers within the organization.
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