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EFFECTIVENESS OF MODERN TECHNOLOGY IN BUSINESS

INTORDUCTION
This study will be looking at effectiveness of modern technology in business and its pros & cons.
Morden technology has a vital role in running of a business in the 21st century as it allows business to deliver better and faster services to other businesses and the public.
Morden technology has allowed business to grow worldwide and helped them grow faster and better, easier communication can be exchanged due to this such as via telephone, email and social media. 
“Technology has important effects on business operation no matter the size of your enterprise, technology has both tangible and intangible benefits that will help you make money and produce the results your customers demand” (access online).
This study will use surveys and questionnaires of my own to analyse the effectiveness of modern technology in business, The study will also show the type of method used such as graphs and  pie charts which will give us the results and also give a conclusion at the end of the report to discuss my findings by using primary and secondary data. 


2.0 LITERATURE REVIEW 

Modern technology is an important area which businesses should consider, the real reason behind this is that technological advancements are pivotal in enhancing business operations around the world. Most business small or big thrive using modern technology.
Among the many factors a business needs to survive in the 21st century, technology takes precedence over all others. Mastery of the basic technology is a must for applicant in the recruitment process as most workplaces have switched to electronic software from the traditional pen and paper (Aragon, 2013). The change has had a domino effect on the globe. It is not a choice anymore. It is a must to create brand recognition and ensure long-term sustainability.
 In my organisation Bombay Spice is currently thriving using the modern technology, orders are coming on a regular basis through Just Eat as this is easy for customers and they can order from the comfort of their home.
 “The food at the Bombay spice is always delicious and has been for years… I have used this take way so many times and the service are always great…”  This is a review from a customer on Bombay spice website on JustEat , this shows how Morden technology helps business thrive and improve services.
Modern technology has improved operation and communication through social media platforms, it enables business to advertise products and their services which could have a huge following, which will lead the businesses to increase in sales volume. At Bombay spice we offer promotions on Facebook, Just Eat and our own website, this helps the business improve their sales.
There is a constant rivalry between companies in an industry over almost everything. A company that does not use technology in their workplace cannot possibly think of competing with a company that does ( Bell, and walters, 2016) 
New technology trends have played fundamental role in making a rapid enhancement to globalization, business connect and communicate to one other from areas that are very far geographically. 
I will do a survey of my own to determine how important it is for business organisation for the use of  modern technology and its ups and downs, from this it will give everyone idea how useful it is in the modern area with its sales volume,  cost, marketing, communication and  how easy modern technology is to use the 21st century in a business organisation.
2.1 Communication through modern technology 
Effective communication is an integral part of any business as it allows employers and employees to communicate with themselves and clients through email, mobiles help connect with people and wireless laptops and modems allows access to data from anywhere.
People always prefer the easy way out. social media offers a convenient way of communication. Using social media for internal communication is a no brainer  ( Michelada, et al, 2011). It is very easy and simple to use. Interface offers a very viable way of communication.    
2.2 Financial management with modern technology 
Business over many years used to spend hours entering data manually but in this modern era technology has helped business save a lot of  time and energy doing there bookkeeping  and reports due  to the power of computerized accountants system, data can be accessed instantly and allows business owners like me to see how the company is performing compared to previous years and they come insurmountable.  

2.3 Transport and Manufacturing with modern technology 
Using modern technology in manufacturing is an increasingly automated and technology-driven industry. It relies on the application of advanced technologies and systems, such as automation, nanotechnology, cloud computing, the internet of things and others. These technologies are changing the face of manufacturing in ways that were not possible just a few decades ago.
New manufacturing technologies are continually emerging, creating many innovations and increasing speed, customisation, precision and efficiency across the manufacturing sector.
The transportation technology refers to tools and machine used to solve problems or improve the conditions in respect to the movement of people or goods
The transportation systems around which the modern world has been built are on the verge of a significant transformation. Intelligent transportation system (ITS) are making driving and traffic management better and safer for everyone.

2.4 Customer Relations through modern technology 
Whatever business you are operating in, technology helps your customer access all the information they need to interact with your company.
Customer service is important to a small or mid-sized business. The quality of that service will either enhance or degrade customer loyalty to your brand and your business. The business that proves to be responsive to customer questions, complaints or other needs can gain a clear competitive advantage. That is why it is very important how new technologies can help you anticipate customer needs tailor business processes to best serve customers and improve the efficiency of your business which can keep the cost down. Websites, emails and communication is vital in business. I use these technologies daily in my business to interact with my customers and maintain the relationship and have repeat customers.

2.5 Pros and Cons of modern technology
Technology can create high benefits for businesses that are willing to be early adopters. There is no denying that we live in the age of technology. It is essential part of everyday life and is constantly improving to do more and more impressive things. The pros of technology, it improves efficiency for businesses. things like computers, email and the internet have already impacted society and most of all businesses, things can be done instantly with us e of technology.
More job opportunities, technology has created an immense amount of new jobs in the world’s economy.
Better communication, staying in contact is easier now than it has ever been, you can talk, video chat or collaborate with anybody in the world.
However, there’s also cons to modern technology it creates a social divide, technology is expensive and keeping up with latest trends is almost impossible who isn’t in the upper class. This has caused a major social dived amongst people as some can and some cannot afford technologies.
A generation of laziness, with everything made easier or completely done for us, using technology, people are slowly but surely forgetting how to do things the old-fashioned way.
People quickly become obsolete, the more the technology advances, the faster new and more efficient version are designed. This is a problem because you may have the newest and best piece of technology, but it will become obsolete in very little time, ( Access online).  
3.0 AIMS AND OBJECTIVES 
I will use a survey format to twenty business owners with questionnaires regarding the usefulness of modern technology in their business and how it benefits them in 21st century.
I will conduct this survey during local gathering of business owners including myself to do my primary data research, I will use five key questions regarding how modern technology helps them in their businesses. I will also use secondary data from books and online to support my finding. 
4.0 RESEARCH METHOD
Primary data is used to research originally obtained data through the direct efforts of the researcher through surveys, interviews and direct observation and is more costly then secondary data (access online). I will be using primary research to support my findings and it will be discussed once the results are available, I will be conducting a survey on twenty people using questionnaires to find out how modern technology helps their business flourish. 
Secondary data is data that has already been collected by someone else for  another purpose but can be obtain from organisations and the government and business can benefit from this. I will use secondary data to back up my primary finding by reading text books, article and the internet.
When doing  my survey. I must follow the data protection act for each person taken part and makes sure no harm will take place by my research, privacy and confidentiality is kept and  informed constant was given by each person who participated.
Data protection is a set of good practice rules for handling information and give people reassurance that data was used fairly and  lawfully, Information collected for any reason other than personal, family or household purposes the legislation needs to be complied with (access online).
5.0 RESULTS AND DISCUSSION 
This section will show the outcome of the survey from the questionnaire of the twenty business owners who took part in my survey, I will use tables, bar charts and pie to show my findings.
   

                                                                            
	
	Modern Technology Increases Sales in Business ?
	
	

	
	
	
	
	
	
	

	Number of people
	Strongly
	
	Not Sure
	
	Strongly

	
	
	Agree
	Agree
	
	Disagree
	Disagree

	
	
	
	
	
	
	

	20
	
	12
	6
	0
	2
	1




This table shows the results to my first question survey put towards the twenty business owners and the outcome of it. . Twelve out of the twenty people have  said they strongly agree that using of modern technology increases their sales volume this shows that technology is very important to businesses, it allows people to communicate with businesses via the internet and vice versa. However, as I said earlier there are pros and cons to using modern technology three people have said they do not agree that it increases their sales volume.




This pie charts gives us the results from my survey from the second question survey that the twenty business owners answered. From the chart I can see that 40% of the people strongly agree modern technology helps their businesses,  for example advertising your business on social media platforms and email is cost effective, however 20% disagree as some have the just eat tabs which orders come through which cost the company 14% commission.


from the results above it shows that majority strongly agree and agree that modern technology helps their business as it makes communication easier and faster which benefits their businesses. The results above support the secondary data I have found via internet and text books. Communication allows their businesses to grow faster, it makes communication easier both ways, this is a prime example, in my organisation I communicate with my customers using modern technology.

 

Even though modern technology helps businesses grow not everyone agrees that modern technology is easy to you use. seven out of the twenty people have said they find  modern technology easy to use, eight people have disagreed or are not sure if modern technology is easy to use. This relates back to the pros and cons of modern technology as some people find it easy to use others find it hard to keep up with it, this is because modern technology  changes regularly and gets advanced and  new version is out modern technology is also expensive maintain.
It can be complicated to use for the older generation as they’re prefer to use pen and paper, I can relate this back to my organisation as I must spend  more time training the older generation who are not familiar with modern technology.

6.0 CONCLUSION
Modern technology plays a vital role in the 21st century from my primary and secondary research I can see that modern technology is very important tool for all businesses big or small. This has been proven through the survey I have carried out on 20 business owners ; results show that modern technology plays a big role in these businesses for it grow and keep up with time so it can be competitive in the market and increase its sales volume. This can be achieved by brand recognition through social media  platforms, communication is made easier through modern technology as you can accesses information from anywhere it is fast and efficient. Modern technology can be cost effective as it is expensive to keep up with latest version. modern technology is easy to use however not everyone agrees  as some people find it difficult to keep up with advanced technology, however this can be resolved with further training.
Overall my research shows that in the 21st century effectiveness of modern technology plays a big part in businesses and in order to succeed in the present  time, businesses must use modern technology.
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CONSENT WAS GIVEN TO CARRY OUT THE QUESTIONNAIRE AND WOULD BE STRICLTY PRIVATE AND CONFIDENTIAIL AND NOT BE SHARED WITH THIRD PARTY
QUESTIONNAIRE
EFFECTIVENESS OF MODERN TECHNOLOGY IN BUSINESS
Q.1 Modern technology increases sales in business? 
       Tick the answer that applies to you 
       Strongly Agree
        Agree
        Not Sure 
        Disagree 
        Strongly Disagree
Q.2 Modern technology is cost effective for business marketing?
      Tick the answer that applies to you 
       Strongly Agree
        Agree
        Not Sure 
        Disagree 
        Strongly Disagree
Q.3 Modern technology helps communicate faster? 
      Tick the answer that applies to you 
       Strongly Agree
        Agree
        Not Sure 
        Disagree 
        Strongly Disagree
Q.4 Modern technology is easy to use?      
      Tick the answer that applies to you 
       Strongly Agree
        Agree
        Not Sure
        Disagree
        Strongly disagree 

 
             
 
        
       





Modern technology is cost effective for business marketing?



Strongly agree	Agree	Not sure	Disagree	Strongly disagree	8	6	0	4	2	

Modern technology helps communicate faster?

Strongly Agree	14	Agree	5	Not sure	0	Disagree	1	Strongly Disagree	0	


Modern technology is easy to use?

Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	3	7	4	4	2	Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	


