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Task 1a- IEEE Referencing & written

summary on essential academic and

employment skills

@) Developing essential skis Is critical for both academic excellence and securing
employment opportunites, “Essential skils are the skills we all need to thrive in
education, work and lfe”[1). By improving these sklls, students can enhance their
opportunities and thrive in @ competitve job market.

One of these skils s Communication which s defined as "oral and writen, using a ’
range of mediz” [2]. Ths skil wil support me in my chosen career which i a data
analyst. Clear communication i essential in data analysis as t allows for the
understanding and translation of complex concepts into actionable recommendations.
Data analysis involves dealing with intricate deas, and effective communication helps
non-technical stakeholders grasp the implications, enabling them to make well-
informed decisions based on the indings 3],

Another skils Crtical thinking which *s constructive thinking about the world of ours

that questions and evaluates its operations, history, and management” 4], Critical

thinking will be important with my chosen career as data is very important and can

have consequences ifthe data is mishandled . This means that at any time | may need

to make a decision that willInvolve crtial thining.

Identify Analyse

— ] In conclusion, developing essential skils ncluding communication and critcal

thinking, is crucial for academic excellence and career advancement, These skis have

Greate extensive relevance i various professions, ncluding data analysis. By refining these
Skl individuals can improve their prospects and thrive in thei chosen careers while

also upskiling themselves (5.

11 “Essential skils,” Business in the Community htps:/fwe.bitc org uk/essential-
Skils/#:-text=Essential%205Kils520are%20highly%20transferable, can%27t%20bek
20automatedk200ut. (accessed Jun. 12, 2023).

[218. Smale and . Fowlie, How to Succeed at University an Essential Guide to
Academic Skill and personal Development, Los Angeles, CA: SAGE, 2009,

31 India, "Why communication skills are extremely important for a data analyst:
Emeritus India,” Emeritus, htpsy/emeritus.org/in/learn/why-communication-skills-
are-important for-a-data-analyst (accessed Jun. 10, 2023)

[415.J. Oswald & J. Mascarenhas, “The Ethcs of Corporate Critcal Thinking”
Corporate Ethics for Turbulent Markets, pp. 151-182, 2019. doi:10.1108/976-1-
78756-191-520191006

51K Dennison, “The importance of upsKkiling and continuous learning in 2023
Forbes, htps:/Auw.forbes comsites/karadennison/2023/04/1 3/the importance.of-
upskilling-and-continuous-learning-in-2023/25h=75b519155909 (accessed Jun. 12,

s
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= Similarity,
B = Check

7 ) The similarity score received after

it e sy was 3.1 gt e

prisows NS S— eyl o A T

e Inprove s e, coud e less e

quotes as these get flagged by Turnitin
frequentl. Using the ‘generic assessment
crteria [ would give myself the mark of
78/100. Using the 5 skil categories of

| e ] learning I would give mysel these marks:

- Engagement with literature skill. 10)
L4 - Learning in the Digital Era (Sem 3 - DDA May 2023 start)

more references needed

= Knowledge and understanding skill. 13)

good understanding

= - Cognitive and intellectual skils. (12)

accurate and coherent

Practical skils. (20) used Turnitn correctly

Transferable skills for life and
professional practice. (13) effective

independent work
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Task 2- Collaborative Teamwork and

Professional Academic

poster

Collaborative Teamwork for Academic and Career Success

1. Introduction
I ek mockle a oy e
dngos, v oo sl o
“Helsateam sport An achiy w b
okl westo ese s i g thi s s
The e coradcationsoffecive oot Vi
done i sty n 3 eamof 3 whihincued

2. Managing emotions in a team
Cmotionalnteigence s defined e capaciy 0 be aware o, contrl ad exgresson's emtions, o hanle rpersoalrlionshps
judiciously and empathetically” [1] Emotional intelligence comprises four components: self-awareness, sell-management, social awareness, and
relationship management. [2]
t

yourstrengh, weaknesses,  anditheir impact on yourself and your team.
Sell-management: Handie emoltions and sress effectvely, maintining. positive outlook and responding ntentionally.

Social awareness:Perceive and understand othrs' dynamics within he practic

Influence, coach, mentor, and resolve conficts o buld strong relationships an foste a posiive work environmen.

mysel, Rachd, and Ter

Willamson. Duriog this activity was the team
leader where | arranged when we would be
meeting and what technology we

Emotiona ntefigence s crucialfor leaders a t impacts employee engagement and trmover rates,alowin them o comimunicat efectively
and colaborate eading o career growth and organizational success. (2]

wsed. We use teams o meet and discuss who.
would o doing what tas for the mind map. Figure
1 shows themind map that was produced.Inthis
poste will e ighiighting the importance of
collborative teamwork within the context of
career i informationtechnology and howt can
signifcanty contribute o achioving my
professional goals. willbe exploring the 3 key
areas whichare manaing emotions,the role of
empathy and buiding trust

3. The role of empathy

patyis i spoctofdveloing s, i e 0 vl e, Egagingn e e rsdig
ok g, ool o deo e ol Bl sl cpecin i s et
i o v R ke o nd g bt o At i€ orogcospen e
St ey e e et eancd iy g 11 ey e ror. Aecst e ount
o ncolaces ooty b deopmont i 1 pat o ol prcmmane. Collciv enpah o doed s e s
ot sk st e el s oot
ok Seoein ek ks ko s R B b o, e i e ey i

Figure 1

factors,incuding rust, within-team;  aniteam member familaiy. These factors areexpected 1o nflence the.
development ofcollective empathy ithin the team. The study lso explors the consequences of collctive empathy on software development
projectprocesseffectiveness(3).

References
[11A-Stevenson, Oxford dictionary o English, 3rded. / edited
by Angus Severnson. Oxford: Oxford University Press, 2010.
2] Landry, “Emriona nelgence in eadership: Why s
mportant,”Business nsights Blog,

4. Building trust

To create successfulteam,  positive atmosphere based on trustand
opennessis crucal. This environment rflects the comitment and

e senves s outstomtor o et anment | [ pitos:7onine. . eculog fpost emationatntligence-n

Link for poster

Figure 2

eadership (accessed Jun. 18, 2023).
[3JA.E. Akgin, H.Keskin,A.Y.Cobecioghy, and D. Dogan,
“Antecedents and consequences of collciive empathy in
software development projectteams, Information &
monagement, vol.52,1o. 2, p. 247-259, 2015, doi.
10.1016/4im 2014.11.004.

AIE.Biech, The Plciffe book ofsuccessfulteambuilding tools
best of the annuals, 2nd . San Francisco, CA: Pliffr 2008,

Here areessentia characteristis and behaviours for buiding rust
1. Honesty - Boing truthful, ransparent, andreiable in communication.

2. Accessibilty and Openness: Being approachabl, activoly istening, and
promoting ransparency.

3 doproussndAcaparce Whieg dhere paspacen, avedng o
judgmentaland accepting atmosphere

- Dependabity snd Trstworthines Keplng romises, g
commitments, and demonstrating relabilty (4]

arifacts for learning in the digital era assignment
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Task 3- Automatic Referencing too

Tuckman's team development model describes the stages that teams typically g0 through as they farm, develap, and mature.
Tuckman's team development model consists of four stages: forming, storming, norming, and performing 4. Forming: Team
members come together and get acquainted, understanding the team’'s purpose and individua roles. Storming: Conflict and
disagreements arise as team members express their opinions and challenge the teants direction. Norming: Conflicts are resolved,
and norms and rules for collaboration are established. Trust and coesion begin to form. Performing: High productivity and
effective collaboratian are achleved as team members work together smoothly, leveraging strengths and achieving excellent
results 4], In the storming stage of team development, nterpersonal conflcts and Issues related to leadership, power, and
structure become apparent(4]. Observable behaviours inclucle arguing among members, power struggles, differences in points of
view and personal styles, ack o role clarity, and a lack of progress. Team members may feel defensive, confused, and unsure
about their agreement with the team’s mission. Tension, Jealousy, and resistance to tasks may increasel4],

7o adress these challenges, the team needs o focus on developing Iterpersonal elationships, understanding and managing,
stylstc and personal diferences, effectivelstening, gving, and receiving feedback,conflct resolution, clariying the team's
purpose, re-stablishing roles, and ground rules, and dealing with team members who violate codes of conduct(2. Leadership
becomes cruclal,with project guides or nstructors acknowledging and addressing confcts, encouraging consensus, promaing
shared leadership,teaching confict resalution methods, offering support and praise, and facltating decision making [2].

Twill be summarising one of the stages in this model i which is *storming.” The storming stage, as described by Tuckman, is
characterized by intergroup conflict and a lack of unity within the team,. Group members resist exploring unfamillr interpersonal
dynamics and prefer to maintain a sense of securiy. Hostility can arise among team members and even towards the faciltator or
trainer, to assert indiiduality and resist the formation of group structure[1]. Emotional responses are more evident when the task
involves self-understanding and personal change, while they may be less apparent In groups focused on Impersonal and
intellectualtasks. However, resistance can stilbe present even In these situations.1]

Phases of Team Development

-zmm! STORMING _| _NORMING _| PERFORMING | ADJOURNING |

i oo e
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Figure 1- Image of phases of team development (3]

11D, A Bonebright, 40 years of storming: A istoriclrelen f wckmaris Model of Smal Group Development,” Human Resource Development.
Intermational ol 13,no. 1, pp. 111-120, 2010, oi10.10B0/13678861003589095

Clabratve andn e and TG TckTATS Sags ofGroupOevlagmt- WCU of P
tps cro. text-These20stagestc20are 20k
Sosresende. e 2 205

3145, Guide,"Agle Scrum Guide” com, e rumguide.c o 1-Update il (accessed Jun. 20,
2023 lusiative image that covers eac stae of Tuckman's Team development theory)

813 Stln, “Using he stages of Team 1 Using the Siages of Team  tpsme i oplcsteams/aricles/stages
development accessed un. 20, 2023)

This s my ctaton ls that | created on (hitps:/Auwyclethisforme com/ )
e ———
Usingthe Cite This For Me webslte i a stralghtforward process that can help you

‘generate accurate and properly formatted citaons for your sources. Here is a
description of how o use the website:

1. Access the Website: Ga (o the Cite This For Me website (wwcitethisforme.com)
using your preferred web browser.

— 2.Select Citation Syle: Choose the citation syle you need to use for your sources
Cite This For Me supports a wide range of cltation styles including APA, MLA,
° . Chicago, and Harvarc.
3. Add Source Detals: Ente the relevant information for your source into the
provided feds, Ths typically includes the author's name, e ofthe source,
publication date, and publcation information. You may alsa have additional fields

depending on the source ype (e.3, websie, baok.journal artice).

4. Choose Source Type: Select the appropriate source type from the options.
provided, such as a ook, website,journal atile, orvideo. Tis helps ensure the
ltaton forma s talored to the specificsource type.

5. Generate Citations Click on the Create Citation” or similr button to generate
the citation for your source. The website wil automatically generate the citaion in
the chosen ciation syle,

6. Copy and Paste: Once th citaion s generated, you wil see it displayed on the
website You can then copy the citation and paste it Into your document or
biblography. Make sure to double-check the accuracy and formatting of the

tation.

7. Repeat for Additional Sources: Repeat the process for each saurce you need to
. ite You can add new sources o ecit existing citations as needed.

8.Save or Export: If desired, you can save your ciations or export them to 3
biblography format such as Word or PDF. This can be useful for organizing and
managing your ciations.
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Task 4b- E-Portfolio review

Using Google Sites as a tool for creating my e-portfolio offered several advantages. Firstly, Google Sites is a user-friendly and intuitive platform,
making it accessible to individuals with varying levels of technical expertise. It provides me with a straightforward interface and drag-and-drop
unctionality, allowing me to easily arrange and customize my portfolio content. Secondly, Google Sites being a web-based tool means that my e-
portfolio can be accessed and viewed from anywhere with an internet connection. This makes it convenient for sharing my portfolio with potential
employers or academic institutions, as they can easily access it without the need for specific software or applications. Furthermore, the seamless
integration of Google Sites with other Google tools, such as Google Drive, Google Docs, and Google Photos, is a significant advantage. I can easily
embed documents, presentations, and multimedia content into my e-portfolio, enhancing its interactivity and showcasing my work effectively.
Lastly, Google Sites offers a variety of templates and customization options, allowing me to create a visually appealing and personalized e-
portfolio that reflects my unique style and highlights my accomplishments. Overall, Google Sites is a practical choice for building my e-portfolio
due to its user-friendliness, accessibility, integration with other Google tools, and customization options. It provided me with a versatile and
professional platform to showcase my skills, achievements, and experiences.

® Get in touch at a.meah@uwtsd.ac.uk

Task 4




image1.png
Prifysgol Cymru

¥ Drindod Dew Sant

University of Wales

Trinty Saint Davi

e-Portfolio.

Home Task1 Task2 Task3

Amina Meah's

Learning Journey

About Me
Achievements
Strengths
Goals

How to navigate the site

About Me

Hello and welcome to my e-portfolio! I'm Amina, and I'm excited to share the tasks I have completed for a recent assignment. The module for this

assignment is "Learning in the Digital Era."

I come from a background in leisure where I worked as a receptionist for 5 years. During my career, I had the opportunity to upskill myself by

completing courses such as first aid and a Level 3 swimming teacher qualification. Through my receptionist role, I developed skills in

communication, customer service, organization and multitasking, problem-solving, technology proficiency, time management, professionalism

and poise, and adaptability.

Driven by my passion for information technology, I have ventured into various new areas. To pursue this passion, I recently became a digital
degree apprentice at the University of Wales Trinity Saint David. I am currently studying for a Bachelor's degree in Science with a focus on
computing. I study part-time while working full-time for the university, which allows me to gain valuable work experience while learning on the

job.

Thank you for taking the time to visit my e-portfolio. I invite you to explore my work and learn more about my experiences. I look forward to
connecting with you and sharing our mutual passion for information technology.

Achievements

o

= Tam proud of many of my achievements
but mainly my achievement of coming
back to education. I stopped my
education in 2019 due to needing time to
grieve a loved one. I have now taken the
plunge and have come back to education.
This is the greatest achievement in my
adult life so far.

Best regards,

Amina Meah

Strengths

= Adaptability: T am flexible and open to
new ideas and changes, allowing me to
navigate various work environments
and challenges.

= Excellent communication skills: I have
the ability to articulate my thoughts
and ideas effectively, both verbally and
in writing.

How to navigate the site

Goals

Gain comprehensive knowledge and
skills while learning

Develop expertise in data science
Complete my degree

Be confident in my work

= Homepage: Once you land on the e-portfolio's homepage, take a moment to read the introductory content and get familiar with the layout. This is typically the

starting point of the e-portfolio.

= Navigation menu: Look for a navigation menu, which is usually located either at the top or side of the webpage. The navigation menu contains links or buttons
that represent different sections or pages of the e-portfolio.

= Click on sections/pages: Use the navigation menu to click on the section or page you want to explore.

= Explore content: Once you're on a section/page, take your time to explore the content presented. This may include text descriptions, images, videos,

documents, or other multimedia elements. Scroll down or use the scroll bar to navigate through the content.

= Return to homepage or other pages: To go back to the homepage or navigate to other pages within the e-portfolio, simply use the navigation menu again. Click

on the desired section/page to switch to it.
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