Domina Smith
1223 Albert Street, Lemington Spa
07123 456 789
Dominathehero@gamil.com
Profile: I have a long history of working with people, I have done the same job for 16 years but was passed over for promotion three times.  I would like to work with a company who can see past my age and accept me for who I am.  I want to lead a team of people and think I am a good team worker, I can follow instructions, and complete all my assigned tasks.  I enjoy watching films and my son’s football games. 
Education
BSc Business Studies (2:2) – Nottingham Trent University 			July 2006
GCSEs Maths, English, History, Biology, Art, Drama.  All A-Cs			July 2000
First aid Course 									Nov 2017

Work history 
Home Delivery Colleague – ASDA					Mar 2007 – present 
I work in a team of 8 people looking at the handheld devices to pick people’s home shop orders.  I really like my job and I have been doing it a long time.  I often get pulled off of homeshopping to work as a queue buster when the store is busy to help relieve some of the long lines, which keeps the customers happier.  We follow an easy, fast, and friendly policy which just means we have to keep our trolleys out of the way of customers, and stay out of their way when we are picking the items off the shelves.  If an item is out of stock and its on the order we have to use common sense to determine an appropriate substitute.  I have seen other colleagues substitute apple flavoured baby food for apple juice and bin bags instead of sandwich bags.  I think ong and hard about what alternatives I would want and make the decision based on my own preferences.   I don’t pick up extra shifts because I have to take care of my son but when I am working I give my job 110%.  I make friends easily and work well with the team, we talk a lot and get things down. 
Barrista (Costa) Nottingham	
I worked in a coffee shop while I was studying for my degree, I made people’s drinks and listened to what they wanted making sure I didn’t make any mistakes.  I wrote their name of the cups correctly.  I worked the counter and the drive through.  I was very good at promoting the drink of the day and any other promotions we had running from head office.  I was voted employee of the week 6 times during my time at the coffee shop.  My favourite drink is a tall caramel latte which is what I would recommend to people when they asked about menu items.   I would help clean up the counter and the store, doing hygiene checks on the toilets and helping customers when there was a problem.  If the customer had a complaint I would call my manager and ask him to deal with the customer so that I wouldn’t get shouted at and they got a free coffee which made them happy. 
Interests and Hobbies
I watch children’s football games, murder and horror films, and I like to take long holidays several times a year. 
					Sep 2005 – Feb 2007
