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[bookmark: _Hlk214802641]Introduction
The aim of this report is to choose a specific health and social care (H+SC) job role in the UK which I am interested to pursue in future and assessing my own skills and responsibilities against the job. Therefore, to do so, I have selected one job of social worker at the King’s College Hospital NHS foundation trust which provides wide range of local services across different areas. The job is a part-time job with responsibilities of supporting children and youth people with cancer by working autonomously and collaboratively as a member of POSCU. My job role also involves providing ongoing support to families to cope with the disease’s negative effects. The main reason for choosing the job role lies in compassion and providing empathetic care and support to them because the fatal diseases take a huge toll on the physical, mental, social health of the affected families. Henceforth, as a social worker, I always wanted to support these people. 


[bookmark: _Toc771689257]Job advertisement
Job role: Social worker
Screenshot: 
[image: ]
Source: (NHSjobs 2025)
[bookmark: _Toc2126951546]Job Role Employability skills
The key employability skills mentioned in the job description includes communication skills, teamwork, administrative skills and others. Communication skill is important for the job role because my job role is to engage with children and youth and motivating their families. The skill will involve effective communication such as active listening, using non-verbal communication skills such as nodding head, gentle touch while emotional conversations, maintaining eye-contact so that they understand I am listening and they feel valued and heard. Furthermore, through effective communication I will provide and receive information from children, youth and their families so that I can know their history (NHSjobs.com 2025). The skills therefore will enable me to gain their trust based on which I will foster their welfare. Also, this skill will allow me to discuss the families concern with the community partners to ensure they will get the required support. 
Teamwork or collaboration with others is another skill which is essential because as a social worker I will work through a team that will provide service within the community. Moreover, the need to develop a therapeutic relationship with children, youth and their families along with monitoring the multidisciplinary team working for their best purpose require strong collaboration skills. Without this skill, coordination will be lost in the team that can lead to miscommunication and may not serve their interests. 
Also, for administrative tasks time-management is essential because the job role require completing administrative tasks such as case note writing, letter sending, preparing reports, monitoring progress of the oncologist’s role, assessing outcomes and sending reports (NHSjobs.com 2025). Therefore, completing these administrative tasks required effective time-management skills to prevent error and managing work-life balance. 
[bookmark: _Toc1073506146]Evaluating my own skills
[bookmark: _Toc1574766401]Self-assessment
To consider myself eligible for the job role in the profession of social care worker, I have level 4 qualification in health and social care and currently I am completing level 5 before starting level 6. Although I lack experience in this field, I am highly driven and eager to embark on my career as a support worker. I am willing to participate in voluntary work to gain practical experience and develop the skills needed for effective care and support. I am passionate about aiding others and dedicated to learning how to communicate, advocate, and collaborate with children, youth, and families. Through voluntary experiences and continuous learning, I aim to establish the confidence and competence required to support individuals with complex needs, including children facing significant health challenges such as cancer.
[bookmark: _Toc1778553615]Strengths
Effective communication and collaboration skills are my two strengths which aligned well with the job role. The job role requires direct engagement with the children, youth and families to motivate, support them along with maintaining strong communication and collaboration with the social worker colleagues to develop child-focused plans to foster the welfare of the children. In the future, as I enhance my professional abilities, I intend to collaborate effectively with social workers, hospitals, and various service agencies to assist children, youth, and families. I am enthusiastic about partnering with community care nurses and professionals to collect and disseminate valuable information that empowers families and improves their well-being. One of my primary objectives is to develop strong communication and teamwork skills, as these attributes are crucial for delivering compassionate and effective care. I am dedicated to learning, acquiring experience through volunteer work, and evolving into a confident support worker capable of advocating for individuals with complex needs.
[bookmark: _Toc141021226]Areas for improvement
I need to improve my time-management skill which is essential in this context as the desired job role demands to complete several administrative responsibilities as well along with providing support and required services to cancer children. Therefore, it is required to manage time effectively to complete these tasks within time otherwise poor time management skill can lead to burnout, compassion fatigue (Azam et al. 2023).
[bookmark: _Toc511536309]Who can help? 
My supervisor, professors and even my colleagues with strong time-management skills can help in this case. They can provide me guidance regarding what practices do I need to maintain to get tasks done on time that will prevent burnout and ensure completion of tasks within time. I can also involve myself in any workshops, learn from online sources how to manage time effectively without being burnt-out. 
[bookmark: _Toc1171463563]Action Plan and Timeline 
Action Plan
As an action plan, I can take several steps to develop necessary skills. For example, to manage time efficiently I can engage myself into online training sessions from where I can get idea about time-management skills. Furthermore, to build up emotional resilience I can join into emotional regulation course or consult with mental health professionals regarding how to build emotional resilience. This is important in social work practice for supporting patients and their families with cancer as this disease take a huge toll on the emotional well-being of people (Chan et al. 2023). Therefore, continuous involvement may make me emotionally weak that will be ineffective while motivating children and their families. Therefore, further education along with joining into training program that will help me in building emotional resilience will be my action plan (Smaliukienè et al. 2024). Also, for other aspects like how to do any specific administrative tasks like sending quarterly reports including total breakdown of activities and outcome, I will seek guidance from my course lecturer. 


Timeline
	Timeframe
	Actions to achieve goals 
	Resources needed

	Short-term (2025)
	Completion of level 5 qualification in health and social care along with learning efficient time-management skills.
	Online course, Tutor guidance, learning platforms

	Medium term (2years)
	Building emotional resilience and coping strategies to prevent compassion fatigue and building up strong network through collaboration.
	Internet access, people from health and social care background who are well-established within the field, resilience training providers, NHS learning programs.

	Long-term (3years)
	Securing a permanent role as a health and social worker along with pursuing leadership traits which will be required in future to advocate for people.
	Mentorship, career guidance, HR contacts.



By following the above-mentioned short-term, medium-term and long-term goal will ensure that I have successfully addressed the weak areas and undergone required skill development to improve my skills. Moreover, the goal setting will also enable to me to connect with mentors, and I will develop necessary skills to secure a permanent social worker in the field with strong leadership traits. 
[bookmark: _Toc916348194]Building personal Brand 
Building a strong personal brand is extremely essential within the context of health and social care which I can start from LinkedIn and creating a personal websites or portfolios (Rachmad et al. 2023). In my LinkedIn portfolio I will mention my qualifications, experiences and in the about section of the LinkedIn I will mention what I am currently doing to draw attention of potential employers. However, for maintaining the authenticity of the profile, putting a professional display picture, having a verified LinkedIn account is essential which ensures credibility and authenticity (Cubrich et al. 2021). In the relevant sections, I will attach supportive evidence of my skills such as time-management, communication skills or any experience and certificate to support my claims. Furthermore, a professional websites or online portfolio will allow me to create a self-entity where I will keep the details of every social work experience (Yousf and Khurshid 2024). 
Moreover, to do so, engagement with active social work professionals and attending online or offline events organised by BASW, NHS confederation or other community level events will help in connecting with relevant professionals and potential employers (Hemmings et al. 2021). In my portfolio, I will also maintain a trustworthy professional identity by attaching images from relevant social works which will help me to position myself as an emerging social worker within UK. 
[bookmark: _Toc579686186]Promoting Professional Identity
There are several strategies which can be applied to improve my communication, advocacy and collaboration skills. After working on the areas of improvement such as managing stress, building up emotional resilience, and effectively managing time, I will update my CV, and will mention the desired skills in the cover letter while applying for jobs. In my CV along with my relevant educational qualifications, I will mention my work experiences, training details and course details which I pursued while updating my skills. Updating these experiences is equally important in LinkedIn or even in personal websites (Rahman 2024). I will also mention in detail my motivation behind working with children and their families with cancer. 
Furthermore, a personal portfolio will contain my achievement from academic life to professional sectors including my previous jobs with supportive documents to showcase my abilities. The personal portfolio will be used a digital record of growth and credibility whenever I will apply for relevant roles to reflect transparency, positivity and professionalism (Tickle et al. 2022). This will be helpful in building confidence and showcase commitment of an employee who is involved in long-term personal and professional development within the NHS health and social care sector. 
[bookmark: _Toc526090081]Building a network for successful employment
Networking within health and social care is essential for professional growth and building up a strong foundation for career within social care sector (Marin and Nila 2021). The relevance also lies in effective collaboration between various professionals who work in different or similar community that maintains continuity of care through shared experiences (Jackson and Tomlinson 2022). Therefore, building a strong network with such professionals will allow me to obtain mentorship where I can get job recommendations (Ferrari et al. 2022). Henceforth, by engaging with both online and physical professional networks I can keep myself updated (Tomkins and Bristow 2023). 
While building a network for successful employment, the potential mentors with whom I can connect involves practice educators within King's College Hospital NHS Foundation Trust, nurses, other social workers. The reason behind connecting with them involves their relevant working experiences which will help me to navigate various challenges, and I can also gather their valuable advice, insights relevant for my work. Other notable professionals include associates from BASW, Skills for Care, and Social Work England. Moreover, connecting with more conferences, webinars, workshops I can connect with other professionals along with community networks which will leave great opportunity for collaborate (Sarabipour et al. 2022). 
[bookmark: _Toc268911908]Conclusion
The career path I aim to follow is that of a social worker at King’s College Hospital NHS Trust, where I will assist children and young individuals battling cancer, while also providing support to their families in managing emotional, social, and practical difficulties. While I currently lack professional experience, I intend to start my career as a support worker after completing my Level 6 Health and Social Care course, which will allow me to acquire essential experience and lay the groundwork for becoming a qualified social worker. I am also open to engaging in voluntary work and pursuing additional training to enhance my knowledge and practical abilities. This position will demand strong communication, collaboration, and empathy to effectively advocate for children and their families, ensuring they receive the necessary care and resources. I understand that effective time-management and organizational skills are crucial for handling complex caseloads and preventing burnout. To cultivate these skills, I will actively seek feedback from tutors, peers, and mentors, and engage in workshops aimed at personal and professional development. Furthermore, I will expand my professional network through LinkedIn and by developing a personal portfolio, which will enable me to connect with seasoned professionals. These initiatives will assist me in advancing toward my long-term objective of becoming a confident, compassionate, and successful social worker.



[bookmark: _Toc463133449]References
Azam, H., Rehman, M. and Rehman, M. (2023) Burnout, compassion fatigue and vicarious traumatic experiences among social workers: emotional regulation as a protective factor. Pakistan Journal of Humanities and Social Sciences, 11(4), pp.4694-4710. https://www.researchgate.net/profile/Misbah-Rehman-6/publication/378493787_Burnout_Compassion_Fatigue_and_Vicarious_Traumatic_Experiences_Among_Social_Workers_Emotional_Regulation_as_a_Protective_Factor/links/65dd4abdadc608480aed1bd7/Burnout-Compassion-Fatigue-and-Vicarious-Traumatic-Experiences-Among-Social-Workers-Emotional-Regulation-as-a-Protective-Factor.pdf 
Chan, R.J., Milch, V.E., Crawford‐Williams, F., Agbejule, O.A., Joseph, R., Johal, J., Dick, N., Wallen, M.P., Ratcliffe, J., Agarwal, A. and Nekhlyudov, L. (2023) Patient navigation across the cancer care continuum: an overview of systematic reviews and emerging literature. CA: a cancer journal for clinicians, 73(6), pp.565-589. https://acsjournals.onlinelibrary.wiley.com/doi/pdf/10.3322/caac.21788 
Cubrich, M., King, R.T., Mracek, D.L., Strong, J.M., Hassenkamp, K., Vaughn, D. and Dudley, N.M. (2021) Examining the criterion-related validity evidence of LinkedIn profile elements in an applied sample. Computers in Human Behavior, 120, p.106742. https://www.researchgate.net/profile/Marc-Cubrich/publication/349208704_Examining_the_Criterion-Related_Validity_Evidence_of_LinkedIn_Profile_Elements_in_an_Applied_Sample/links/6025427245851589399aa872/Examining-the-Criterion-Related-Validity-Evidence-of-LinkedIn-Profile-Elements-in-an-Applied-Sample.pdf 
Ferrari, L., Mari, V., Capelli, G. and Spolverato, G. (2022) Mentorship and early career mentorship. Artificial Intelligence Surgery, 2(4), pp.177-185. https://www.oaepublish.com/articles/ais.2022.16 
Hemmings, N., Buckingham, H. and Palmer, W. (2021) Attracting, supporting and retaining a diverse NHS workforce. London: Nuffield Trust. https://www.nuffieldtrust.org.uk/sites/default/files/2022-10/1636121852-nhs-workforce-diversity-web.pdf 
Jackson, D. and Tomlinson, M. (2022) The relative importance of work experience, extra-curricular and university-based activities on student employability. Higher Education Research & Development, 41(4), pp.1119-1135. https://ro.ecu.edu.au/cgi/viewcontent.cgi?article=11055&context=ecuworkspost2013 
Marin, G.D. and Nilă, C. (2021) Branding in social media. Using LinkedIn in personal brand communication: A study on communications/marketing and recruitment/human resources specialists perception. Social Sciences & Humanities Open, 4(1), p.100174. https://www.sciencedirect.com/science/article/pii/S259029112100070X 
Nhsjobs.com. (2025) NHS King’s College Hospital [Online]. Available at: https://www.nhsjobs.com/job/UK/London/Denmark_Hill/Kings_College_Hospital_NHS_Foundation_Trust/Social_Worker/Social_Worker-v7596106?_ts=1 [Accessed on 10 Nov 2025]. 
Rachmad, Y.E., Al, R., Mountain, K. and Nashr, K. (2023) Personal Branding Theory [Online]. Available at: https://www.researchgate.net/profile/Yoesoep-Rachmad/publication/396847346_Personal_Branding_Theory/links/68fade23220a341aa1576b21/Personal-Branding-Theory.pdf  [Accessed on 11 Nov 2025].  
Rahman, M.S. (2024) From profile to paper: creating dynamic resume with LinkedIn integration [Online]. Available at: https://www.theseus.fi/bitstream/handle/10024/863863/Rahman_Md%20Shayemur.pdf?sequence=  [Accessed on 11 Nov 2025]. 
Sarabipour, S., Hainer, S.J., Arslan, F.N., De Winde, C.M., Furlong, E., Bielczyk, N., Jadavji, N.M., Shah, A.P. and Davla, S. (2022) Building and sustaining mentor interactions as a mentee. The FEBS journal, 289(6), pp.1374-1384. https://febs.onlinelibrary.wiley.com/doi/pdfdirect/10.1111/febs.15823?src=getftr 
Smaliukienè, R., Bekesiene, S. and Hoskova-Mayerova, S., (2024) Emotional resilience for wellbeing and employability: the role of learning and training. Frontiers in Psychology, 15, p.1379696. https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2024.1379696/pdf 
Tickle, N., Creedy, D.K., Carter, A.G. and Gamble, J. (2022) The use of eportfolios in pre-registration health professional clinical education: An integrative review. Nurse education today, 117, p.105476. https://research-repository.griffith.edu.au/bitstreams/f6390428-0b7d-4373-a0e3-5a65021a6844/download 
Tomkins, L. and Bristow, A. (2023) Evidence-based practice and the ethics of care:‘What works’ or ‘what matters’?. Human Relations, 76(1), pp.118-143. https://journals.sagepub.com/doi/pdf/10.1177/00187267211044143 
Yousf, A. and Khurshid, S. (2024) Impact of employer branding on employee commitment: employee engagement as a mediator. Vision, 28(1), pp.35-46. https://journals.sagepub.com/doi/pdf/10.1177/09722629211013608 


2

image1.png
Main area:
Social Worker

Grade:
NHS AfC: Band 7

Contract:
Permanent

Hours:
Part time - 22.5 hours per
week (Monday - Wednesday)

Jobref:
213-CORP-7574058-A

Employer:
King's College Hospital NHS
Foundation Trust

Employer type:
NHS

Site:
King's College Hospital

Town:
Denmark Hill

Salary:
£56,276 - £63,176 per annum
incHCA's

Salary period:
Yearly

Closing:
19/11/2025 23:59

NHS|

King’s College Hospital

NHS Foundation Trust
Senior Social Worker nNHsafc:Bano 7

King’s College Hospital NHS Foundation Trust is one of the UK’s largest and busiest
teaching Trusts with a turnover of c£1.8 billion, 1.5 million patient contacts a year and
more than 15,000 staff based across 5 main sites in South East London. The Trust
provides a full range of local hospital services across its different sites, and specialist
services from King’s College Hospital (KCH) sites at Denmark Hill in Camberwell and at
the Princess Royal University Hospital (PRUH) site in the London Borough of Bromley.

We encourage all our staff to have a healthy work/life balance. In doing so, you can apply
for flexible working from the beginning of your employment. We offer a range of options
which are designed to suit different circumstances and priorities in line with service
requirements.

flexible-working
Job overview

The NICE Improving Outcomes in Children and Young People with Cancer (2005), sets
out the expectation of service provision for children with cancer and their families.
Recent updates of Service Specification for Paediatric Oncology Shared Care Service
(POSCU) requirements 2021 state that it must have the necessary infrastructure staffing
and competencies to provide the agreed level of service including:




