

3

[image: ]




Name:                                      Alexsandra Tochi Oyeniyi 
Student ID:                              2538401
Module Code:                          LCHS4001
Module:                                    Academic and Employability Skills
Lecturer:                                  Oluwadamilola Tayo 
Assignment Title:                     Social Worker







				Submitted on: 21 August 2026.


Table of Contents
1.1 Introduction	3
2 Social Worker in the Health and Social Care Field	3
2.1 Description of Social Worker in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Social Worker in Health and Social Care	4
3 Strategies for Skill Improvement for Social Worker	5
3.1 Three Strategies to Improve the Skills for Social Worker	5
4 Conclusion	6
5 Reference List	7

 












[bookmark: _Toc237436823]1.1 Introduction

Health and social care refer to the combined services that support individuals in maintaining physical health, emotional wellbeing, and independence. NHS is the largest provider of healthcare in the UK, alongside private providers, local authorities, and voluntary organisations (Institute of Mental Health, 2025). Health and social care professions include a diverse range of roles that promote individuals’ physical, emotional, and social well-being, which includes medical and social care such as doctors, social workers, nurses, physical therapists, speech-language therapist. A Social Worker is a professional, responsible for providing clinical expertise to enhance individuals’ quality of life by addressing social care and interpersonal challenges while promoting wellbeing, equality and human rights (BASW, 2023).  They enhance people’s quality of life, by promoting social justice, tackling complex social challenges, making a significant contribution to the well-being of both individuals and communities. The aim of this report is to discuss the role of a Social Worker in health and social care. The report will cover the duties, essential skills required to perform this role, and strategy to achieve these skills.
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[bookmark: _Toc237436825]2.1 Description of Social Worker in Health and Social Care 

Social Workers are important because they promote social justice, protect vulnerable individuals, and support quality of life (BASW, 2025). They support vulnerable groups, including children, older adults, people with disabilities, and individuals experiencing financial hardship, by protecting them from abuse, promoting equality, human right, and supporting with essential services such as healthcare, education, housing (BASW, 2023). They carry out comprehensive assessment to identify clients’ needs, strengths, and difficulties using these evaluations, to create tailored plans designed to meet individual needs and achieve positive outcomes. Also, they ensure that appropriate health and social care services are commissioned on behalf of service users, including the duty of offer direct payments (Dhavaleshwar, 2016).
Social workers often face demanding caseloads, limited resources, and complex personal and family situations, which can make their work challenging and emotionally exhausting. Also, the need to balance legal, ethical, and professional responsibilities while engaging with individuals who may be reluctant to accept support or intervention can be challenging. Some essential skills of a social worker include, organisational skills, empathy, ability to work under pressure, resilience, and communication skills (NHS careers, 2026).

[image: A family is sitting on a couch, engaged in a discussion while holding papers and a baby in their lap.

AI-generated content may be incorrect.](Stock image)
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Social workers in health and social care require a combination of interpersonal, analytical, and professional skills to deliver safe, effective, and compassionate support. These skills include organisational skills, empathy, relationship-building skills, resilience, problem-solving skills, teamwork, interpersonal skills, communication skills, and motivational skills.
Empathy is a vital skill in social work, involving the capacity to understand and relate to the emotions and experiences of others. It enables social workers to build meaningful relationships with clients, gain insight into their situations, and offer effective support and assistance (Weisz and Zaki, 2017). Therefore, to ensure that social worker can respond compassionately and effectively to the diverse needs of the individuals they serve, they must possess empathy.
Communication skills, including both verbal and non-verbal forms, are essential in social work. Social workers need to communicate information clearly and effectively with clients, colleagues, and other professionals, enabling them to advocate for clients' needs and ensure that support and services are delivered appropriately (Koprowska, 2024). For example, a social worker supports a young person entering foster care by breaking complicated procedures (court dates, placement meetings, rights and responsibilities) into plain language, so the young person does not feel confused. Hence, effective communication is an essential skill for a social worker. 
Problem solving skills mean that a social worker can assess situations carefully, interpret information objectively, and consider different perspectives (Social Work Institute, 2025). This skill is crucial for making sound decisions, solving complex problems, and designing effective intervention plans that address clients' needs. For example, a social worker quickly arranges emergency housing for a homeless family by contacting agencies, assessing risks, and coordinating safe accommodation. This shows that problem‑solving skills improve clients’ safety and wellbeing.
When a social worker does not have the right skills, it can lead to poor assessments, ineffective support, and serious risks for vulnerable individuals and families. Important issues such as abuse, neglect, or mental health concerns may be missed, resulting in harm to service users. Poor communication and decision-making can damage trust, while a lack of knowledge about laws and professional standards may lead to ethical or legal problems. Overall, inadequate skills can negatively affect the wellbeing and safety of those receiving support and reduce the quality of care provided. 
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Developing core professional skills is essential for effective social work practice, and several strategies can support this growth. One important approach for enhancing empathy is the use of role‑playing techniques. By engaging in simulated scenarios, social workers can temporarily step into the experiences of others, allowing them to better understand clients’ emotions, perspectives, and internal struggles. This experiential learning deepens emotional insight and strengthens the ability to respond compassionately. For example, Weisz and Zaki (2017) describe a study in which medical students spent a night in a hospital to experience the environment from a patient’s point of view. Participants reported increased interest in improving doctor–patient relationships, demonstrating how immersive role‑play can effectively foster empathy and understanding.
Communication skills can also be significantly improved through structured training and practice. Attending workshops focused on interviewing, counselling, conflict resolution, and professional communication enables social workers to refine both verbal and non-verbal communication techniques. Strengthening written communication is equally important, as social workers must produce clear, accurate, and objective case notes and reports. Using professional language, maintaining confidentiality, and adhering to ethical standards ensures that written documentation supports effective decision-making and interagency collaboration Social Work England (2019).
Social workers develop problem-solving skills by combining theoretical knowledge with practical experience, critical thinking, reflective practice, collaboration, and continuous professional development. These skills enable them to assess complex situations, make informed decisions, and implement effective interventions that support clients in overcoming challenges and achieving positive outcomes. Through ongoing learning and practice, social workers become better equipped to address diverse needs and promote the well-being of individuals, families, and communities (Social Work Institute, 2025). 
Together, these strategies - empathy building through role-play, communication enhancement through training and practice, and problem-solving development through ongoing learning equip social workers with the essential competencies needed to support individuals, families, and communities effectively. By committing to continuous skill improvement, social workers strengthen their professional practice and enhance the quality of care they provide.

[bookmark: _Toc237436829]4 Conclusion
Social workers play a vital role in supporting vulnerable individuals and promoting social well-being. They achieve positive outcome by building trusting relationship, communicating effectively, and collaborating with other professionals to provide person-centred approaches while continue developing their skills and prevent burnout. Despite challenges with workloads and limited resources, they use communication, advocacy, collaboration, and person-centred approaches to achieve positive outcomes for individuals and communities. Ensuring safe, high‑quality care in social work depends on practitioners developing strong professional skills that support effective and ethical practice. This report highlighted the importance of core competencies such as empathy, communication, and problem‑solving, outlined the challenges associated with each, and discussed key strategies for strengthening these abilities through role‑play, training, reflective practice, and continuous learning. Together, these approaches help social workers respond confidently to complex situations and provide meaningful support to individuals, families, and communities. Ultimately, ongoing skill development is essential for maintaining professional standards and promoting positive outcomes across all areas of social work practice.
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