Assessment Form

Module:  Preparing for Professional Policing 
Student Name: Jack Banner
Module Tutor (s): Kelly Andrews
	Question
	1
Situation
	2
Task
	3.
Action
	4. 
Result
	
	Total Mark

	1

	3/5
	0/5
	10/15
	2/5
	
	15/30

	2

	5/5
	2/5
	13/15
	4/5
	
		24	/30

	3

	3/5
	0/5
	10/15
	3/5
	
	16/30

	
	
	
	
	
	
	Total Mark  55/90







Key 
	No Reference
	Minimum
	Satisfactory
	Exceptional

	0
	0-4
	5-10
	11-15
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	Question
	Comments

	1
	Q9

Example: Working for Willam Hill: 
The role meant that I was in contact with a lot of people with gambling issues – there is legalisation from the gambling commission – there could be people coming into the shop being angry. 

Needed to change the rational thinking and change way of thinking. Had to personally connect with people so that they can help themselves. This is moving away from result focus. 
Know your customer – have personal conversations

Needed to use STAR and a specific example – answer very broad and lacked specific detail. 

Missed task and needed a prompt for result. 



	2
	
 
Q1:

Army reserve example
Team working has become a central part of life. 
Example – 120 people working towards a shared objective then broken into smaller sections – I was second in command to a section. There was a radio failure which led to a miscommunication within the group. 
Then came together as a team to overcome the issue – allocated people to become runners to communicate. Joint decision made to create runners – needed a prompt here to provide more information. 
Effective teamworking skills allowed this to work. 

Result: The objective was archived in the end. 
 









	3
	 

Q5: 

Example: Personal example – out with friends.
Lots of tension in the capital – main decisions I had to make – there was conflict in a pub we went to – I saw a friend getting into conflict, I decided to step in and removed individuals from my group and from that pub. 
Needed to avert anything else happening – needed to expand on what could have happened if he had not done this. 
Also removed a friend who was ill and took him to a safe place. Result – got him home safe and well – positive end to the night. 
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




