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[bookmark: _Toc223535274]Task 1 – Concept Map
Creativity plays a pivotal role in the driving process of value creation in the health and social care sector. The purpose of implementing innovative solutions, the systematic process of improvement and empowering professionals are associated with the system of coordination and technology integration to look into the system of proper training and development. The interrelationship between innovation through creativity, the maintenance of value creation and the enabling purpose of coordination relates to the purpose of adapting exercises with systematic strategic generation (Torales et al., 2023). The purpose is to introduce an innovative solution, the overall system of optimisation leads to the resource of creativity in value creation, to look into the system of the Person-centred model of care.
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Concept Map
Source: Author 
The creative estimation of training and development, the enhancement of skills and competencies, and the purpose to evaluate the element of creativity referred to the increasing system of engagement and ownership to provide proper solutions (Amer, 2022). The estimation of virtual reality is one of the significant examples to interact in the health and social care context, focusing on the purpose of strategic generation and innovative solutions. The overall estimation of technology-based innovation, the system to look into the innovation focusing on the NHS, the process to utilise artificial intelligence with the purpose of predictive insights to design the purpose of patient-centred care through training and development. The process to estimate innovative communities and the purpose of dealing with different types of outreach programs refer to the system of integration of technology (Shukla, 2023).


[bookmark: _Toc223535275]Task 3 - Case Study of a UK innovation
The NHS has been facing challenges due to a heavy rush of patients and turnover of its staff. The issues of administrative burden, problems in fragmented patient communication and missed appointments with long waiting time results in unmet patient needs. Different types of paper-based processing led to inefficiency and frustrations for patients due to longer waiting.
The case study refers to the estimation of creativity, which is used to drive change and value the patients. The development of innovation in creativity is done by the NHS, focusing on systemic and technological areas. The innovative project is not an isolated digital tool; it becomes impactful in the purpose to project and reframe access to healthcare, focusing on the area of user experiences (NHS, 2020). The overall purpose is to borrow design principles; the system of online banking and retail platforms becomes consolidated by multiple services of this NHS app to provide them within a single interface. The creativity of this application becomes impactful for booking and management of GP appointments, ordering repeat prescriptions, viewing test results and accessing the online service. The innovation relates to the integration of disparate legacy systems to maintain the security and standards of clinical governance. 
The critical purpose of behavioural insight relates to the purpose of digital literacy, language and functionality to look into the system of scalable digital infrastructure. The feature of appointment reminder, easy cancellation feature, and frictionless desired behaviour become effective for the purpose to develop communication properly (NHS, 2023).
The provision of access to medical records leads to the empowerment of the patients, and the case study also shows the critical area of identifying patient values, along with the removal of longer queues. The created value of 24/7 access to service, a greater level of autonomy through visibility of records, the purpose of reduced anxiety and improvement of continuity of care become impactful for the overall informed process of participant care. The system also gets improved through innovation by lowering the administrative burden for GP practitioners, reducing the issues of printing and postage costing along with the improvement of data accuracy (Franczukowska et al., 2021). Creativity in public service becomes effective for the driving purpose of systematic changes. The digital purpose of transformation, the overall insight of inclusive design, the agility of governance to enable rapid adaptation and identify the purpose of measurable efficiency eventually help to enhance the process of patient empowerment (BMA, 2023).
[bookmark: _Toc223535276]Task 4 - Research Task
One of the current issues in UK health and social care is found in the area of mental stigma that eventually creates barriers in accessing society. The issues of stigma surrounding mental health continue to the purpose of people’s willingness to access mental health care services. The issues of this stigma relate to the purpose of contributing to delayed help and also to poor health outcomes with unequal use of available services. 
According to Shukla (2023), cultural beliefs and values within the communities are responsible for the development of stigma of Mental Health Care. The qualitative analysis of this study relates to the purpose of identifying the stigma that affects the South Asian community in the UK and discourages individuals from acknowledging those problems. Different types of cultural gaps and language constraint lead to the stigma of becoming immigrants that is also carried in the second generation. Acculturative difference, the socially constructed stigma serves as a persistent barrier to accessing care, and it eventually leads to issues of going beyond the practical availability of services. 
As per Torales et al., (2023), stigma and discrimination limit access to mental health care and public stigma often leads to delay or avoidance of seeking treatment. The key driving areas include a lack of knowledge about mental illness, along with different types of prejudices that eventually lead to the expectations of discrimination from others. In the health care setting, the factors strongly associated with the reduced area of health-seeking behaviour, along with the overall estimation of mental health services. The study shows how stigma operates at multiple levels of social audit in a land information area that leads to a system of barriers in accessing health and social care. Social stigma negatively influences the perception and perspective of people who need proper treatment, and their surprised demand for mental health support leads to severe issues like dementia, Alzheimer's, etc. 


[bookmark: _Toc223535277]Task 5 – Podcast 
Podcast Title: the implementation of an integrated platform in the health and social care sector, UK
Greetings to all 
Today, we are going to introduce an innovative idea to apply it in the health and social care sector of the UK. The main aim of this idea is to shape the future of this sector by implementing an innovative design to mitigate the communication gap and provide older people with integrated care. Introducing our initiative for building a supporting network, Connect to Care, UK. 
First, it is necessary to clarify the concept of this platform. 
Connect to Care, UK is going to be an integrated care coordination service which combines digital technology with human support. The purpose of this initiative will relate to the system of bridging the gap between service providers and service receivers through the execution of effective communication with the patients. 
Despite having the reformation of the National Health Service, the development of this integrated care system will help to tackle the challenges of administrative burden and long-term waiting issues. 
The overall area to implement is a secured mobile application, access to personalised care planning, the purpose of providing prompt support, the provision of prior alerts to avoid deterioration, and the system of appointment reminder will all reduce the issues of communication gap. 
Why does it matter?
It is necessary to implement a system of integrated platforms where older people will be provided with relentless support, irrespective of the rush in the healthcare sector. The initiative of this integrated approach will help to reduce the issues of staff shortage and the issues of communication gap by managing the issues of health inequalities. The planning of this platform will be designed to roll out through GP practitioners, within the community Health centre and in local authorities to enhance the system with digital application and human connection together. 

[bookmark: _Toc223535278]Task 6 - NHS Leadership Framework Analysis
The NHS leadership framework reflects the area of healthcare leadership model that sets out the behaviour, looking into the expectations of leaders throughout all the levels of the NHS. The leadership academy of the NHS covers the purpose of shared responsibilities and roles, identifying different dimensions of leadership. 
The consideration of team alignment through shared purpose, the demonstration of compassion, identifying the leading area with care, the system of evaluation and information using evidence, the connecting purpose to foster collaboration and the area of shared division eventually lead to the clear purpose of direction and engagement (Hunter et al., 2022). The process to build trust, the system of ensuring clarity and standards of roles, the idea to develop and nurture a continuous process of improvement and also the process to build partnership eventually relate to the system for effective negotiation. The integration of those key elements refers to the purpose of promoting a compassionate and inclusive area of evidence in formed leadership, along with the ultimate purpose of improving patient outcome along with the area of system sustainability (Sundgren et al., 2023). 
The encouragement of creativity and improvement of care in the NHS will be effective with the execution of team engagement elements by leaders. The component engaging the team is particular in terms of fostering creativity, along with highlighting the area of team-based leadership theory (Nurlatifah et al., 2023). The purpose of staff engagement is the system of better level of outcome, which eventually leads to the creation of psychological safety and the emerging area of innovation. A leader needs to apply these components in order to facilitate the regular reflective practice and invite the purpose of the frontline area to propose the system of service redesign. 
[bookmark: _Toc223535279]Task 7 - Self-Reflection Journal Entry
Description - I would like to describe my area of learning regarding creativity and value creation that becomes effective for the overall understanding of patient and person-centred care. The standard and system of value creation for social and professional care help me to enhance my area of knowledge about health and social care.
Feelings - in order to share my area feeling, I would like to highlight the area of creativity and value creation that influences the estimation of technology in the overall process of this sector. The direct association of technology with creativity eventually leads to the removal of challenges in this sector.
Evaluation - the purpose of technology, the system of value creation and the execution of critical thinking covering the area of convergent and divergent systems help to go through the estimation of creativity. The definition and estimation of creativity along with the interrelationship with innovation, eventually help to lead to the process of planning for different types of health care systems (Yiu et al., 2025). 
Analysis - the incorporation of different systems and accession to preventive care help me to identify the necessary awareness for systematic progression. I have analysed the purpose of partnership along with the activity to estimate for the further area of research activity along with the importance to achieve partnership in healthcare.
Conclusion - I have estimated and concluded from the overall module that the key aspect of creativity relates to the different imaginative purpose of becoming innovative in order to reduce administrative challenges. The examples from the NHS, different types of creativity, mitigation of stigma along with the system of addressing social needs help to remove the issues in the health and social care sector (Nurlatifah et al., 2023). 
Action plan - the action plan to implement technology will be followed by the execution of innovation and a supportive culture. My job role in the health and social care sector will be influenced by the execution and development of practices to be effective in terms of identifying creativity and valuation for different modern and AI-enabled systems of technology.
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