Chapter 3 - Methodology 

3.1 Introduction (150)
The researcher has decided to undertake this study due to the growing impact of County lines. The aim of this dissertation project is to understand police officers’ views on the response to victims of county lines and how they feel current police procedures and training can be improved on. Following a literature review of the topic, it has been noted there is a gap in relation to this specific topic. 
The objective of the research project is as follows:
· Establish and analyse police officers’ views on current practice in relation to victim support.
· To ascertain if Police officers feel their response is sufficient.
· To ascertain if first responding officers feel equipped to deal with county lines victims.  
· To establish if the training received by officers is appropriate and sufficient. 

This chapter of the dissertation will discuss the method that will be utilised to conduct research and analysis into the specified topic. 

3.2 Research strategy (350) 
Consideration has been given to several research methods to complete this dissertation project. However, it was concluded that a questionnaire would be the most suitable method to obtain the desired mixture of qualitative and quantitative data. In addition to this, the practical element of this method aligns with the time constraints of the research project. Despite the disadvantage of not having any personal communication with participants, a questionnaire is simplistic, cost effective and can obtain further reach. Furthermore, the participants are not required to answer the questionnaire but do so by their own free will anonymously. This would suggest the responses will be authentic, genuine, and truthful.
The questionnaire will be targeted predominantly at response officers of UK police forces. However, it will also be available to officers of any rank, inclusive of those based in specialist departments. The desired outcome is for an informative response and those working in specialist departments can possibly provide alternative opinions. The questionnaire will be disseminated via South Wales Police internal intranet, email and via the PNLD forum. This method provides ease of distribution whilst reaching greater than the target number or respondents, ensuring the target is met or exceeded. 
The target is to have a minimum of 30 respondents from a range of UK police forces. The researcher deems this to be a satisfactory amount to collate a varied and informative result. A greater response would of course be welcomed as it would provide a comprehensive sample size and further pivotal information. 
There are no ethical issues to consider for this research method. As previously noted, the questionnaire will be answered only by serving officers of UK police forces. In addition to this, the questions posed will not request personal information that can identify the participant or any victims they may have dealt with. The questionnaire will not be of an intrusive nature and will not infringe on personal liberties. All questions have been carefully considered and created by the researcher using Google forms. The questionnaire does not require participants to complete pre-requisite reading and has been designed to consume as little time as possible. 

3.3 Data collection (300) 
The questionnaire has been designed in a way that will cover a range of topics relevant to the research. The researcher has included a combination of open and closed questions to give participants the opportunity to elaborate where necessary. Data will be retrieved in both quantitative and qualitive forms. Quantitative data is obtained in numerical form based on facts, whereas qualitative data provides insight and understanding through unstructured explanation. Qualitative data can assist in corroborating and interpreting quantitative data, providing further explanation of the data Ahmad et al. (2019) 
The quantitative data will be obtained through questions limited to multiple choice only. These questions will include specific options and/or ranges. 
The qualitative data will be retrieved through the questions that allow free text following selecting the ‘‘other’’ option. The researcher may also incorporate an open-ended free text section to conclude the questionnaire. 

3.4 Data Analysis (100)
Quantitative data will be analysed and presented in the form of visual pie charts. This will make for easy reading and reference. Each key finding will be briefly and concisely summarised question by question. The results will be further discussed in depth in the results chapter where necessary.  
Each qualitative response will be manually reviewed and managed. The key trends will be summarised in a short paragraph question by question. Qualitative data may also be presented in an infographic format, where key themes will be amalgamated accordingly for ease of reading. To ensure all data is presented fairly and not inadvertently missed, all replies to open ended questions will be noted in the results chapter of this research project.

3.5 Limitations and potential problems 
As with any research method, there will come some limitations and potential problems. Consideration has firstly been given to the desired audience. Owing to the high workload and physically demanding shift patterns many officers work there may be a lack of time for them to complete the task. In addition to this factor, there are many other student officers completing similar projects and disseminating questionnaires. 
Secondly, although the questionnaire will be disseminated on PNLD forum, the reach to other forces beyond South Wales Police (SWP) may be limited. The potential problem that would arise here is that the data would be limited to a small number of forces, if not solely SWP. Ultimately this would leave a gap in the research this dissertation intends to address. 


3.6 Conclusion / Summary (100) 
In summary, a questionnaire is the chosen method to obtain both quantitative and qualitative data within a dedicated time frame. The target is to receive at least 30 responses from across several UK forces. Limitations and problems in relation to receiving the desired response has been noted, though it is not anticipated they will have a detrimental or largely negative impact on research project. All data will be displayed and summarised in the appropriate ways so ensure the findings are communicated clearly to readers. 



