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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help.
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I approached my research by starting with a few questions, such as How to become a Pharmacy support worker? What will I do? And what is the average salary in the UK? The website I used was the National Careers Service, and I found it to be very reliable, with up-to-date information.
I think the research went well as I found a lot of information about the job description, including the work role and duties, Entry requirements, desirable skills and qualifications.
However, it was difficult to find many reliable websites or sources, and we did not find a specific date for the last update, such as the National Career Service website.
The CRAAP test has helped me to decide which information I can trust. Therefore, I feel more confident now knowing how to check if the source is legit by using the CRAAP test. 

	2.  Presenting
	I prepared my presentation by writing my notes as bullet points instead of writing everything out fully. I also focused on explaining the CRAAP test in detail.
A positive outcome was that I was able to speak clearly and confidently while delivering the presentation. However, I found it difficult to remember everything without reading from my notes. For next time, I will practise more to organise my ideas clearly.

	3. Challenges you faced with your presentation
	I feel confident in finding information about the job role on a reliable website. However, I still find it difficult to compare sources and check accuracy of information.

	4.  Actions to improve 
	I need to improve my English language and develop my research skills by being able to recognise the reliable sources more confidently. To improve my presentation skills I will practise more, elaborate more on challenges and use the CRRAP test to assess the credibility of source.

	5. Further steps needed to prepare for Task 3
	I will continue researching the Pharmacy Support Worker role and compare the information I find with other reliable sources. Also, I will organise my ideas more clearly and plan my notes using paragraphs and supporting sentences using citations.
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