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Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature

- Food and beverage staff person was sick

- Cleaned tables

- Hoovered

- Mopped the floor

- Gotthe tables ready for dinner

- Solhelped the food and beverage manager serve breakfast

24" Feb Monday
7:30am - 3:30pm

-Helped at food and beverage
- Cleaned tables
- Hoovered

28" Feb Friday
7:30am - 3:30pm
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-Mopped the floor |
-Got the tables ready
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Level 6 Hotel Placement - Weekly Progress Tracker

rformed, challenges faced, and lessons learned.

ask: Maintain a weekly progress tracker documenting your experiences, tasks pel
d Turnitin link by [Friday 7*" March 2025] at 23:59pm.

points format is welcome. You must submit this document to the designate

ullet
Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
20" Jan Monday T

7:30 AM - 3:30 PM

- Cleaned 14 rooms shadowing housekeeper
- Learnt How to make a bed =

- Cleaning the bathroom

~ Cleaned 14 rooms shadowing housekeeper 24" Jan Friday
- Learnt how to do lining 7:30AM - 3:30 PM
- Taking the sheets to wash
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Week 2
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
27" Jan Monday.
- Cleaned14 rooms with housekeeper 7:30AM - 3:30 PM
Did the lining
| '31%Jan Friday.
- Checked the rooms with housekeeping supervisor | 7:30AM -3:30 PM
- Roughly 60 rooms |
- Learnt attention to detail
- Learntwhat needs to be checked to mark as clean
- Received clean lining
2|
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Week3
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
|37 Feb Monday
- Shadowing receptionist 7:30am- 3:30pm
- Leamt How to do check-in
Learnt How to do check-out
- Learnt how to do Parking tickets
3|
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Shadowing receptionist
Learnt how to do check-in
Learnt how to do check-out
Learnt how to do parking tickets
Gained communication skills

7" Feb Friday
7:30am- 3:30pm

Week 4

= Experiences/Tasks/Challenges/Lessons 1 Shift Student Hotel Mentor

(highlight hotel department) (Date/Time) Signature Signature

~[13"Feb Thursday |
7:30am -3:30pm
Shadowing duty manager )
Helped DM (duty manager) with breakfast prep
Did the 10AM meting
Hoovered
4]
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- Shadowed Duty manager

- 10AM meeting
Showed me what a DM needs to check such as fire drill,
Checking points .

14" Feb Friday
7:30am - 3:30pm

Week 5
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(hightight hotel department) (Date/Time) Signature Signature
S|
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Shadowed front of house staff
Setup the breakfast

Served breakfast

Greeted guests and showed them their tables
Setup tables

Cleaned tables

Served lunch

19" Feb
Wednesday
7:30am -3:30pm

Shadowed front of house staff

Greeted guests

Prepared the tables for breakfast and lunch
Cleaned tables

Took the plates

20" Feb Thursday
7:30am —3:30pm
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