Essay one: Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience.
Word limit: 1000 words. 
A study in 2021 by Ali et al discusses that it is paramount that measures are in place to ensure police officers act with integrity and treat public fairly and with respect. The public comes in contact with the police when in need and in emergency situations. The public expects the police to remain professional and preform their duties in extreme pressure. No organisation can be successful and perform its duties in society where there is no public trust or confidence (Ali et al 2021).
Public trust in the police force is a critical issue that varies significantly across different countries regions and communities. Brown discusses in his UK Parliament Post that the level of trust can be influenced by various factors such as police integrity and how police treat public fairly and with respect. Throughout training, officers are trained in a multitude of scenarios in preparation to get them thinking about several aspects as they would in real life situations dealing with the public (Brown and Hobbs 2023).
Suggested ways to improve police relations within communities, are to adopt community policing and to recruit more minority officers. While these are positive steps, there is also a need to ensure that all officers are held accountable for their behaviour. Officers should use their powers at incidents to help and protect individuals. This is a fundamental to the thought of public service and the idea that police are there to serve the community. The public have negative experiences with the police, it is often because police have misused their authority and power in a situation. This may be through excessive use of force, verbal abuse and misconduct (Whiting 2023). Below in figure 1 are referrals and investigations carried out by the Independent Office for Police Conduct between 2016-2020. The Independent Office for Police Conduct undertakes regular surveys from the public to find out what they think and feel about the police (IOPC 2024).
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Figure 1 – 2016-2020 Referrals and independent investigations carried out by the independent office for police conduct (BBC 2021).
Measures to ensure that police conduct is professional and respectful include more thorough recruitment screening processes and ongoing training and professional development for the police. The reason why things like this are in place now is because of case studies like Wayne Couzens and The Baroness Casey report on the culture of the Met (Lowerson 2022). In order to lead officers and let them know what is expected, there must be a clear set of values and expected codes of behaviour. 
A key way of building trust with the public is for the police to actually be trustworthy. For police, trustworthiness is demonstrated by consistency acting in a way that is respectful of the rights of individuals to whom they interact, and by consistently making decisions based on an objective application of the law and department rather than personal prejudice. Building and maintaining public trust is crucial for police that aspire to develop a successful community policing strategy. It is virtually impossible to expect the public to share information with the police about criminal activity and quality of life problems if they believe that police will not act responsibly with that information (Jackson 2013). 
With all professional professions, such as police, law and health professionals, there are many professional codes which are similar highlighting professionalism and integrity. A report in 2022 by His Majesty’s inspectorate of constabulary and fire and rescue service reviewed that misconduct and misogyny in the police discusses that there are a number of factors that can affect integrity and professionalism of a police officer. The risks are social media, sexual misconduct, corruption, drugs, private business interests and infiltration by organised crime. The effectiveness of police officers acting with integrity varies depending on factors like training, community relations, and accountability measures. Building trust through transparency, fair treatment, ethical conduct Is crucial for positive interactions between police officers and the public (HMICFRS 2022).
Brown et al reinforces that police officers integrity is crucial for maintaining public trust and confidence. When police officers act with integrity, it fosters positive relationships with the community, enhances cooperation in crime prevention and solving, and promotes a sense of fairness and justice for all individuals. Integrity also helps prevent abuse of power, misconduct, and corruption within the police departments, contributing to a safer society (Brown and Quinton 2014).
Drake et al, highlights Integrity as one of the core values within policing. It is also linked to the Code of ethics which is a foundational document that guides the behaviour and decision making of police officers. It emphasizes principles such as integrity, accountability, and impartiality. These principles are crucial for maintaining public trust and ensuring that police officers perform their duties ethically and effectively. Some of the measures in please are community engagement. Police officers and police community officers actively engage with their communities which builds relationships with the public which tends to foster higher levels of trust. Community policing initiatives that focus on collaboration and communication can help improve perceptions with the public and the police (Drake et al 2012). As of 2024, the 2014 Code of Ethics will be modified, demonstrating that police are modern and adaptable rather than mired in the past (College of Policing 2024).
Lois James discusses that when police officers are transparent about their operations and hold officers accountable for misconduct, this shows the public and trust tends to improve. This includes clear and consistent communication about policies, procedures and the outcomes of investigation into police conduct. Trust increases when public perceives the police as treating all individuals and groups fairly, without bias or discrimination. Efforts to address and reduce racial profiling and other forms of bias are crucial for building trust (James 2017). 

In summary, the research undertaken by HMICFRS indicates that several measures are used to guarantee that police officers act with integrity and respectfully. Training programmes, supporting community policing initiatives, boosting transparency, and encouraging open channels of contact with the public are just a few strategies to boost public trust with the police. The goals of all these initiatives are to improve public-police interactions and foster public trust. Improving public trust is the responsibility of the crime commissioner, who also serves as the public's representative and holds the chief constable accountable. Nothingness, despite the media and other elements portraying police forces negatively, there is still work to be done.
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Response policing – Assess the extent of response officers’ role in dealing with critical and major incidents. Your answer must be based on academic research.
Word limit: 1000 words

The Association of Chief Police Officers (ACPO) defines a critical incident as ‘Any incident where the effectiveness of the police response is likely to have a significant impact on the victim, their family and/or the community’ (ACPO 2007). The college of policing defines a critical incident as ‘any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community’ (College of Policing, “Definitions” 2018). 
When major incident arises, Police follow structured and strategic response plans to ensure public safety, control the situation, and coordinate with other emergency agencies. Working collaboratively during a major incident is key, depending on the nature of the incident, working with other emergency services results in the best outcome. Dickinson 2021 reported about the Manchester bombing in 2017 and goes on to discuss about police officers are trained to deal with a fast number of different scenarios throughout their careers, depending on the amount of experience and service officers have. Officers use the mnemonic METHANE, it stands for;
· M – Major incident declared?
· E – Exact location
· T – Type of incident
· H – Hazards present or suspected
· A - Access routes that are safe to use
· N – Number and type of casualties
· E – Emergency services present and those required
The mnemonic helps officers relay crucial details quickly and efficiently which is essential for cording an effective response to a Major incident (Dickinson 2021).
With everyday emergency calls the police receive, officers are normally first on scene, they access the situation, use their training, and form a plan using methods such as the National decision model and report back to the control room (National decision Model 2012). With major incidents, again police quickly access the situation, secure the scene to prevent further harm, and establish a perimeter to control access.
Unlike normal 999 emergency calls, within a major incident, a senior officer of rank assumes command. The LESLP Major Incident Procedure Manual explains that the officer is responsible to take control and assess the situation, they then provide a plan and brief officers and whoever is attending the incident. Depending on the incident, police coordinate with the fire service, ambulance and other relevant agencies to deliver the best outcome of the situation (London Resilience 2015). 
In contrast to standard 999 emergency calls, a senior officer of rank takes leadership during a major incident. It is their duty to take control, evaluate the circumstances, formulate a plan, and brief the responding officers and anybody else involved. Walsh et al, discusses that police coordinate with other services such as the fire department, ambulance service, and other relevant authorities, contingent on the nature of the incident, to ensure the best possible conclusion. The entire purpose of having an officer of rank in charge is to ensure that the situation is handled professionally, with the least amount of mistakes and restore normalcy as soon as feasible (Pajón and Walsh 2022).
Ensuring public safety is the top priority with every call the police attends. In order to facilitate emergency services, access to the site and to avoid obstructions that might impede their ability to respond, police are required to give various commands, inform the public, and maintain crowd control. A report published in 2018 by Sean Curtis confers that during major incidents, police officers have multiple responsibilities. If partner agencies are not present, they may have to perform first aid and remain on the scene performing several things at once until ambulances come (Curtis 2018).
Police must exercise caution and use their authority to achieve the best possible result considering large incidents are frequently covered by the media. To keep the public and media informed and to correct any rumours that might surface, police must promptly and accurately provide information to all parties as this could affect families and individuals that are connected. 

Officers gather evidence in the same manner that they would after a call, once the incident has occurred and control has been restored. If there is evidence of criminal conduct in the incident, police will need to interview witnesses and suspects and secure potential crime scenes.

Following a Major incident. It is important for the officers as well as for the witnesses and those directly involved in the incident to seek aftercare. Police coordinate welfare services and psychological support for responders, victims, and their families (Duran and Woodhams 2022). Within the police forces, services are available to officers. A service which is widely used is known as TRIM. This stands for Trauma Risk Incident Management, this protocol is to manage the welfare of individuals who have been exposed to potential trauma at work (Moor 2023).

A debriefing is held once the incident has been brought under control in order to evaluate the response, identify any lessons learned, and enhance the way major incidents are handled in the future.  Large-scale incidents may put a pressure on police resources, taking them away from other crucial jobs and possibly delaying the response time to subsequent emergencies. The public may become suspicious and critical of the police if they are thought to have responded abruptly or excessively at certain incidents (Howie 2024).

Major incidents can be complicated, which can cause coordination issues and communication breakdowns across authorities. Overreach or inappropriate use of force is a risk in stressful settings that can heighten tensions and raise concerns. This may lead to a bad public perception of the police and an unfavourable portrayal of them in the media (Gilder 2023).
During a significant occurrence, decisions made may come under ethical and legal scrutiny, especially if misconduct or human rights breaches are alleged. Police officers may experience severe psychological repercussions from responding to major incidents, including stress, trauma, and burnout (Roycroft and Roach 2019). 

In general, police response to major incidents is crucial for preserving public safety and order, but there are a number of difficulties and possible drawbacks that must be considered. There are several options I’ve researched above on why police officers are key at Major incidents along with several limitations. Because the police and other emergency services are operating under tremendous pressure, police must make sure that their judgements and decisions are well-thought-out due to there being a strong public response as they will face media criticism since most major/critical incidents are reported all over the media. Although there is always space for improvement, the public should support the emergency services as long as the police are able to learn, adapt, and perform to the best of their abilities.
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Essay three: How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses? Your answer must be based on academic research.
Word limit: 1000 words.

Morgan 2023, describes a cognitive interview as a ‘A tool used to encourage a person to provide in-depth responses about themselves or an event during a screening or selection process’ (Morgan 2023). Cognitive interviews can be effective for police investigations as they aim to enhance the retrial of accurate information from witnesses and victims. They utilize various memory-enhancing techniques and are designed to minimize errors and biases in recall (Paulo et al.) However, their effectives can depend on factors such as the skill of the interviewer and the cooperation of the interviewee.
Over the years, the cognitive interview has undergone several revisions and changes. Cognitive interviews help potentially establish a sequence of events, Identify potential suspects and witnesses.  Effective interviewing techniques such as open- ended questions and active listening can help accurate and details accounts from individuals involved within an incident (Morgan, 2023).
Geiselman 1984, explains that displaying the process steps involved when conducting a cognitive interview by police officers. The 10 stages are followed with a description of what happens at each stage. Officers can prepare for this before the interview, but they might need to make adjustments based on the interviewee's responses (Geiselman and Fisher 2023).
R. Dixon 2023 NPCC lead for criminal justice goes on to explain that Initial accounts are essential to every police inquiry. They offer the information needed to comprehend what has happened in an incident, spot possible leads, and direct additional inquiries for the police to investigate (Dixon 2023). They can also support the facts and assist define chronological time frames. Cognitive interviews are effective with obtaining initial accounts due to allowing for direct interaction between the interviewer and the interviewee. Establishing a rapport with victims and/or suspects during an interview shows them that you are also human, and increases the likelihood that they will open up to you, therefore increasing the value of information obtained. (Tkacukova and Oxburgh 2020).
When an interviewee first enters the room, the interviewer should act professionally but also compassionately and clearly state their goals while attempting to establish a rapport with the interviewee. Cognitive interviews techniques, such as free recall, context reinstatement, and focused retrieval, can significantly improve the quantity and quality of information obtained compared to traditional interview methods.

There are several approaches for conducting cognitive interviews, each distinct in terms of approach and purpose. A selection of these approaches is shown below.

· Standard – Fisher et al outlines the principles of a standard approach by focusing on maximizing the retrial of information from memory by encouraging witnesses to mentally reinstate the context of the event, recall everything they can, and report details in their own order without interruption (Fisher and Geiselman).
· Enhanced – Academic researcher Joanne Fraser 2010 demonstrates and discusses enhanced approach by building on the standard approach, this method incorporates additional strategies such as rapport-building, minimizing distractions, and using open-ended prompts to facilitate memory retrieval and enhance the quantity of quality of information obtained (Fraser et al.).
· Focused – This approach involves directing the witnesses attention to specific aspects of the event, such as the sequence of actions or descriptions of individuals involved. To gather targeted information efficiently while till allowing for open ended responses (Fisher and Geiselman).
· Self-Administered – Last but not least, in this approach, is a method used in forensic interviewing to enhance the recall of witnesses and victims. Lorraine Hope et al 2011 shoes that research of self-administered cognitive interviewing has explored its effectiveness in various contexts, including its impact on memory accuracy and detail retrieval. Studies have examined factors such as the optimal timing of the interview, the influence of age and cognitive ability, and comparisons with other interview techniques like the cognitive interview. Overall research suggest that self-administered cognitive interview can be a valuable tool for improving the quality of witness testimony, but further investigation is needed to fully understand its potential and limitations (Hope et al.)
Wagstaff, G, F et al (2014) discusses cognitive interviews offer several advantages, including the ability to elicit more accurate and details information by tapping into memory retrieval processes reducing memory biases, enhancing rapport between interviewer and interview and providing a structured yet flexible approach to questioning that can adapt to individual cognitive styles (Wheatcroft et al.).
Despite their advantages, cognitive interviews also have some limitations. Jong (2020) considers the potential for increased time and resource requirements due to their structed nature, the need for skilled interviewers to properly conduct the interviews and interpret the results, the possibility of inducing false memories or inaccurate recollections through certain techniques, and the potential for interviews to experience discomfort or fatigue from the intensive questioning process. A further disadvantage is that interviewers tend to be biassed and ask questions that support their own theories when they are prepared for an interview. At this point, victims and witnesses provide their accounts in order to expand and deepen the scope of the police's investigation (Hibben and Jong 2020).
Russel, K (2013) explains have shown that cognitive interviews result in greater recall of relevant details, reduced errors and increased confidence in the accuracy of the information provided when police use cognitive interviewing. This makes cognitive interviews a crucial tool for police investigation, as they help investigators gather crucial evidence, identify suspects and reconstruct events more accurately.
In conclusion to the above research, it is proven that cognitive interviews with all its different approaches are extremely fundamental within a police investigation (Alliance 2015). With there being many advantages to the interviews, Kebbell 1999 explains that on the other hand, cognitive interviews are time consuming if they are not conducted in the right way.  In the current day and age response officers hasn’t got the time that’s needed to use the different approaches to cognitive interviews unlike CID who have more time to spend using the different approaches to get the best out outcome of a cognitive interview. Having reviewed the research above, a possible remedy to some of the drawbacks would be to obtain an unrelated officer to complete the interview, This would potentially enhance efficacy and reduce the existence of interviewer bias.
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Critically assess the effectiveness of options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime. Your answer must be based on academic research, but you may make reference to relevant case studies.
Word limit: 1000 words.


Research on reoffending particularly in criminal justice studies, investigates various factors contributing to individuals committing new crimes after being formally sanctioned by the Criminal Justice System. Throughout this assignment, I will discuss different options there are to reduce individuals re-offending with a focus on anti-social behaviour. From research, a number of key strategies have been identified which are used in reducing reoffending within antisocial behaviour and these resolve around addressing the route cause and improving awareness. These can be used synchronously or in isolation an include;
· Education
· Restorative Justice 
· Social interventions
· Community engagement
· Targeted strategies 
· Intervention programs
Education - Research from organisations like the National Statistics indicates that those who commit crimes again have either never attended school or were labelled as "vulnerable during childhood." Providing chances for education and skill development might help people make positive choices that they may not have made in the past and serve as a counterbalance to antisocial behaviour. Nonetheless, there may be inequalities in access to high-quality education and training, especially in underprivileged areas, and repeat offenders are content to continue their criminal behaviour because they are unwilling to change (Office for National Statistics 2022).
Restorative justice - According to the College of Policing, restorative justice initiatives can help reduce the harm caused by antisocial behaviour and encourage offenders to be more accountable and empathetic. There are three different levels to this: level one deals with minor crimes and can be done at the time the act is committed; level three can be utilised both before and after a sentence is given and can also take place in prison. However, their effectiveness may depend on the willingness of both victims and offenders to participate and the quality of facilitation (College of Policing 2022).
Social interventions – In 2022, the Ministry of Justice declared that the government has officially decided to fund projects that can cost up to 20 million pounds when they are released from jail. This is an attempt to address underlying social and economic inequality and prevent reoffending. Poverty, unemployment, and limited access to resources are some of the reasons that might lead to antisocial behaviour. Nevertheless, systematic obstacles could make it more difficult to bring about significant change, and a lot of social intervention initiatives cost a lot of money. A further challenge is making sure that offenders can access the programmes and are prepared to take part (Ministry of Justice 2022).

Community engagement – According to H.Kemshall et al, neighbourhood watch programmes and community patrols are examples of efforts that enable communities to take charge of combating anti-social conduct and can foster social cohesiveness and deterrent effects. However, communities that hold unfavourable opinions or prejudices towards offenders frequently stigmatise and discriminate against them. This may hinder the rehabilitation of offenders and jeopardise the effectiveness of community-based programmes (Kemshall and Ebrary 2008).

According to additional study by Bonta and Andrews, targeted programmes can lower recidivism rates, but doing so does need for a thorough and customised strategy that takes into account the unique requirements and risk factors of each offender. Criminal activity can be disrupted and escalation prevented by implementing structures such as increasing police presence and patrols on areas where crime is taking place. On the other hand, if police tactics are overused without addressing underlying problems, this could prolong the cycle of crime and doesn’t help in tackling reoffending (Bonta and Andrews 2016).


Davis et al, assess that reoffending intervention programmes must be comprehensive and customised to meet the unique requirements of the offending population. A variety of elements, including mental health services, housing, employment support, restorative justice, family support, educational and vocational training, and treatment for substance misuse, are integrated into effective programmes. By tackling the root cause of criminal activity, offering comprehensive support to lower recidivism rates and encourage effective reintegration. Early intervention programmes that target at-risk individuals, particularly youth, can stop the development of anti-social behaviour patterns. It can be difficult to identify those who are at-risk and the long-term effectiveness of these programmes may vary (Davis et al 2013).

A comprehensive strategy that addresses the social, economic, and environmental elements that contribute to anti-social behaviour is needed to address it. This strategy must include police assistance and measures in addition to prevention intervention. The type of programme, the quality of implantation, and the individual needs of the offender all have a significant impact on how effective interventions are at preventing or reducing reoffending.
Figure 1 below, from a 2018 study by The National Statistics, illustrates the percentage of offenders that commit new crimes.
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Figure 1 – Proportion of adult offenders in England and Wales who commit a proven reoffence, by number of previous offences, April to June 2016 (National Statistics 2018)
It is clear from researching and assessing the various options available to minimise reoffending, that a wide range of measures are in place and that the government have made a significant financial commitment in addressing individuals that continue to reoffend. When done correctly, the measures outlined above can be effective in preventing reoffending, but this success requires them to be tailored to individual needs and circumstances rather than generic solutions. Furthermore, these are all critically undermined by the idea that they require the willing participation of the offender in the first place and their continued engagement for it to achieve the positive outcome. 

The above strategies will undoubtedly be excellent remedies for some instances of reoffending, but it is clear that the government and police need to evaluate their efforts to address the root cause of the problem rather than merely implementing short-term schemes that will not benefit repeat offenders in the long run. These are not necessarily all criminal justice factors and can include wider reaching socio-economic and cultural implementations too. 
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