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MODULE CODE: BMSK5006 
 
TITLE:   Knowledge and Information Management Skills for the Workplace 
 
LEVEL:    5 
  
CREDITS:  20  
 

 
AIM(S) 
 

 To develop understanding of the challenges of managing knowledge and information 
within an organisation. 
 

 To identify and apply appropriate management information systems. 
 

LEARNING OUTCOMES 

Upon the successful completion of this module, the student should be able to 
demonstrate the ability to: 
 

 evaluate the concept and importance of knowledge management in terms of an 
organisation’s knowledge assets and their management; 
 

 understand the key knowledge management processes required for organisational 
development;  
 

 develop a framework for establishing a knowledge management culture. 
 

 INDICATIVE CONTENT 

 The relationship between data, information, knowledge and wisdom. 

 Information sources. 

 Capturing valuable information. 

 Information flow and information overload. 

 Searching for and identifying valuable information. 

 Information storage. 

 Information life cycles. 

 Managing information risk. 

 External factors and sustainability within knowledge and information management. 

 

Learning and Teaching Strategy 

Through practical activities and seminar presentations, students will be introduced to 
appropriate theoretical models and methodological frameworks to inform personal 
experiences and examples drawn from the workplace. Critical reflection will be integral to 
each formative exercise which will challenge each student to demonstrate their knowledge 
and understanding in a variety of ways appropriate to the workplace.    
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EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD) 
 

Does the module contribute to ESD? Yes 

If yes please provide brief details (no more than 100 words): 
 
This module aims to develop the understanding of workplace culture and context in order to 
improve one’s ability to function within the organizational norms, with regard to sustainability issues 
the context of the workplace.  Embedding sustainability in organizational culture is essential and 
this module will seek to instil an awareness of the need for a culture of sustainability in the 
workplace.  It is now widely recognized that knowledge assets and technological enhancements 
are essential strategic resource for any organisation to achieve sustainability and competitive 
advantage.  Students will also be encouraged to actively implement or contribute to changes that 
promote sustainable development within the scope of their own learning experience and study 
environment and effectively engage with real-life problems relevant to sustainable development. 

 
 
 
Assessment Summary 
 

 
 
 
 
 
 

 
 
 
ASSESSMENT: Coursework   
 
Essay or report format (5,000 words or equivalent) 100% 
 
Within this module, the assessment requires the student to identify and agree a specific 
organisational context in which they can demonstrate the importance of understanding that 
the effective creation, sharing, storing and management of information is an essential 
prerequisite of the development of good knowledge management development practices. 
The specific organisational context should be sufficiently complex so as to allow the student 
to demonstrate an evaluation of the agreed scenario. 
 
Exemplar:  A Student volunteer for housing charity  
 
Demonstrate that you have an understanding of the concept and importance of knowledge 
management in terms of an organisation’s knowledge assets and their management. Identify 
the key knowledge and information required for operational efficiency within the housing 
charity. What factors specific to this particular workplace context should be considered? Are 
there any key knowledge management processes currently not in operation that could be 
applied? What steps would you take to further develop a framework for establishing a 
knowledge management culture? 
 
 
 
 
 
 

Activity type Percentage 

Written  

Coursework 100% 

Practical  

TOTAL 100% 
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