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1.1 [bookmark: _Toc227883682]Introduction 
In 21st-century society, the health and social care sector is one of the most important sectors of the national economy, providing support to vulnerable residents struggling with health and mental health issues. The social worker's role is to identify these challenges and provide appropriate assistance. They serve as a bridge between public institutions and individuals and should strive to improve the quality of life of those in their care.
This report will explore the specifics of this profession and outline the key competencies required for a competent individual in this role.
The following section describes the professional role in relation to the British social care system and presents selected specific skills of social workers, such as safeguarding, needs assessment, and multidisciplinary teamwork. The report also proposes strategies for developing these skills.
Finally, the work concludes with a summary of the role of social workers and their impact on the health and social care sector and on individuals requiring support and assistance.
[bookmark: _Toc227883683]2 Social worker in the Health and Social Care Field
[bookmark: _Toc227883684]2.1 Description of social worker in Health and Social Care 
In the health and social care sector, social workers occupy a very high position in the hierarchy of roles. Their presence in this sector is fundamental in terms of the support available to those in crisis. They provide comprehensive assistance to those most in need, often those on the margins of society. They must approach their work with a high degree of professionalism, as their role involves, among other things, protecting vulnerable individuals, often minors and people with disabilities. This includes meeting the emotional, medical, and social needs of their clients. To demonstrate the important role social workers play in the health and social care sector, one need only look at the number of employees. In 2024, 4.97 million people worked in this sector, a very large percentage of whom were social workers (Healthcare Foundation, 2024). The work of a social worker is not limited to providing advice on how to cope with difficult life situations; it primarily involves making decisions regarding, among other things, financial and educational matters. An example of everyday practice in this profession is collaboration with numerous authorities and agencies, such as the police, other healthcare units, and schools. Consequently, fully trained social workers are essential to achieving the goal of providing a support system for people facing the greatest life challenges.

The next section will discuss the most important qualities and skills a social worker must possess to fully perform their duties.

[bookmark: _Toc227883685]2.2 Explanation of Most Significant Skills Needed for social worker in Health and Social Care
One of the most important skills a social worker should possess is safeguarding. This skill allows them to protect clients from foreseeable harm. The primary document that outlines how to respond to a threat is the Care Act z 2014. The Act outlines the steps to be taken, for example, if signs of physical or emotional abuse are observed during a routine visit to a client. In such a situation, a social worker must immediately implement actions to prevent further harm and protect the individual in the future. Knowledge of safeguarding information can be a fundamental line of defense against systemic harm in social care. Therefore, a professional approach to safeguarding can ensure the highest level of client care.

Another crucial skill is needs assessment, which involves defining the client's emotional, physical, and social needs. According to the Social Care Institute for Excellence (2023), needs assessment is a fundamental phase of person-centered care and the effective provision of support through available resources. For example, when assessing a person with dementia the social worker must consider their safety in their home, combined with medical care and social isolation. Support for such a person must be focused on and tailored to the individual. It cannot be formulaic, given that each person's needs vary. A needs assessment must also consider maintaining the highest level of dignity. Therefore, conducting an appropriate assessment allows for the creation of a reliable care plan.

The third skill is working in a multidisciplinary team, which requires reliable collaboration with other entities such as the police, schools, and medical professionals. The Department of Health and Social Care (2024) states that such collaboration ensures that client care addresses all their needs in every area of ​​their life. An example of such collaboration would be childcare, where a social worker collaborates with both the school and the local GP to identify the problems faced by a minor. Therefore, developed teamwork skills are fundamental to high-quality social work services.

A lack of the skills described can lead to errors in the provision of health and social services. This lack of competence results in poor assessment of client needs, a lack of consultation with other units responsible for development and care, and a lack of the basic support the client needs. Inappropriate individuals in social work positions can seriously undermine the reputation of the entire health and social care system, which in turn can pose a real threat to the safety of the surrounding community.

[bookmark: _Toc227883686]3 Strategies for Skill Improvement for social worker
[bookmark: _Toc227883687]3.1 Three Strategies to Improve the Skills for social worker
In the field of safeguarding, a strategy that enhances this skill is undoubtedly the application of reflection, as described in Gibbs's (1988) reflective cycle. In this analysis, the social worker must carefully analyze a given situation in six stages. They must describe it, reflect on their feelings, evaluate it, draw appropriate conclusions, and develop an appropriate action plan. Through such analysis, the social worker can identify gaps in their knowledge and uncover biases. An example would be considering after a home intervention whether the worker has identified all negative behavioral situations that could signal a hidden threat. Therefore, properly applied reflection is essential for intellectual and professional self-development, which, in the broader perspective, contributes to a higher level of client care. 

A strategy that strengthens the assessment of client needs is participation in Continuing Professional Development. This strategy involves training and workshops on needs assessment. Such training reinforces and consolidates knowledge in this area and ensures that the needs assessment is 100% focused on the client's individual needs and the threats they may face, and that these are legally compliant (Social Care Institute for Excellence 2023). In practice, social workers participating in dedicated training on dementia in older adults can better understand the relationship between social isolation and the cognitive functions of their clients. Consequently, each professional development session contributes to improving the quality of needs assessments and the safety of their clients.

To strengthen multidisciplinary teamwork skills, training should be implemented for all teams involved in providing care to those in need, including discussing new support techniques that can significantly improve coordination between sectors. Social workers can learn new techniques for reducing communication barriers and ways to synchronize responses to threats to clients in various life situations. Such meetings also increase respect and trust in other units and agencies involved in the social care process (Department of Health and Social Care 2024). All the strategies and methods described for strengthening them are supported by professional supervision, during which social workers can review their knowledge and practice with a more experienced individual. According to the Healthcare Foundation (2024), these supervisions guarantee improved service quality. For example, professional supervision verifies whether actions taken are compliant with applicable law and whether the skills social workers should develop are being appropriately applied in practice.

The combination of all the skills discussed—self-reflection, training, and collaboration with other individuals—under the supervision of a suitably qualified individual results in reliable and, above all, professional client care.

[bookmark: _Toc227883688]4 Conclusion
Social workers contribute significantly to the quality of social care. This report highlights the skills they must possess and develop. These competencies are fundamental to social work, and their absence can lead to errors in the provision of care and endanger the health and lives of clients. Improving qualifications is the foundation of professional social care provided by individuals in this position. If these efforts result in a sense of security for those at risk, it means that social workers are the most qualified individuals for their positions, and consequently, the entire social care system is at an appropriate level.
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