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•	Academic journal articles are often more complex than newspaper articles, but we can scan them in a similar way to find key information.
•	Journal articles have a very useful section called the Abstract, which is helpful for getting a basic idea of the key points. The Abstract is a summary of the whole article.
•	Most journal articles also have similar headings. Usually, every article has an Abstract, followed by an Introduction, Background/Literature Review, Methods, Results, Discussion, Conclusion and References.  
•	Most of the time, we do not need to read the whole article to understand it. If we just read the Abstract, Introduction, and Discussion, for example, we can still get a good idea of the main points of the article. 
•	Depending on the article, the Methods and Results sections can sometimes be very complicated and technical, so we might only read these parts very quickly, if at all!

1) How many sections of this report are there after the abstract? What are these sections? How can you tell?
6; Introduction; Objective; Materials and Methods; Results; Discussion; Conclusion; The titles are in a different colour (orange) and all in bold

2) Using just the Abstract, what is are the three aims of the study?
To examine the factors which can affect motivation and work engagement; to assess the motivation levels of personnel working in public hospitals; to identify any differences between the various categories of healthcare professions
3) Do you need to understand all the numbers, formulas and math of the Results section in order to use this paper?
NO!
4) Using only the Abstract, what have the authors concluded about motivation in the healthcare system? What factors impacted motivation in their study?
A motivating environment for employees is fundamental in the healthcare system; factors include supervision, financial benefits, job training, and growth

5) Using only the Introduction, take note of:
A. The factors which influence employees’ behaviour (Para 1)
Social, cultural, and job factors
B. How motivation of health workers is reflected and what it affects (Para 1)
The motivation of health workers is reflected in their behaviour in the workplace and affects the outcome of the health care system
C. What is the critical challenge for countries’ health care systems (Para 2)?
Low level of health professionals’ work motivation
D. Why is this important? Two reasons (Para 2)
Because it impacts if health care workers can provide high quality care to the patients; hospital staff find it difficult to meet the needs of their patients if their personal needs are not satisfied
E. What four factors are impacted by hospital staff motivation? (Para 3)
Employee attendance; effectiveness; turnover; productivity

6) Look at the Discussion Section. Take notes on:
A. What are some examples of intrinsic motivation factors for healthcare employees? (Para 1)
Having responsibilities, interaction between workers, recognition for achievements, respect for their profession
B. What is important for motivating healthcare employees? (Para 1)
Intrinsic and extrinsic factors and the balance between them
C. What are some of the motivators which are common for ALL categories of staff in hospital? (Para 4)
Job training; stable working environment; good colleague relationships
7) Look at the Conclusion, take notes on:
A. What does a knowledgeable and effective employee have? Two things (Para 1)
Specialist knowledge and skills; a high level of motivation 
B. Each employee has a different mixture and strength of needs, as some people are driven by ---------- while others are focusing on --------------. A combination of --------- and --------------- ----------------- has been shown to improve health employee ----------, ---------------, and --------------- (Para 1)
Achievement; security;intrinsic; extrinsic; motivators; motivation; retention; performance
C. Take note on the role of supervisors and hospitals and their impact on employee motivation (Para 2). Write at least 2 key points









