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Who's Visiting London?
Visitors to London by country of origin 2016 (in 1,000 visits)
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% What is considered to be polite or impolite in France?¢
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DISTRACTIONS
CULTURAL
DIFFERENT Loud music or background noise can DIFFERENCES
LANGUAGES make it difficult for customers and staff

members to hear each other. Different cultures may have different

Can lead to misunderstandings communication styles or expectations,
and mistakes and cause leading to misunderstandings.

frustration for both parties. \ ‘

CONMUNICATION BARRIERS IN
THE HOSPITALITY INDUSTRY

SPECIFIC / I \ TECHNOLOGY

VOCABULARY ISSUES

If a hotel's website is not user-

If staff members use technical - . -
friendly or its reservation system
terms that customers don't NONVERBAL needs to be fixed. it can frustrate

understand, it can lead to confusion. CONMNMNUNICATION guests

Staff members need to be aware of their
body language. Otherwise, they may
misinterpret a customer's nonverbal cues.
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