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[bookmark: _Toc60695563]Introduction: 
The learning environment in this modern age is changing a lot day by day in the process of skill development (Chou and Liu, 2012). A virtual learning environment is an online interaction and interrelation process where students can attend classes and learn things by staying at home. In the recent COVID-19 pandemic the virtual learning processed helped the students to complete their semester by online classes and assignments using the Internet. Digital resources are used in this digital virtual learning process with a continuous communication process for teaching and research. Finding the impact of this learning environment is positive or negative is the main concern of this research (Roussou, Oliver and Slater, 2012). This report shows the impact of the Virtual Learning Environment (VLE) on students ‘learning experience at the University of Wales Trinity Saint David London Campus.
[bookmark: _Toc60515014][bookmark: _Toc60695564]Rationale 
[bookmark: _Toc60515015]Instructing students on a virtual platform is not new but for the recent pandemic situation, it’s become the regular process for all category students because a lot of time is desecrated for the health safety of the students. Though with this new learning process students now can continue their education even the institution is closed, but it is also creating complications for the students as they are not used to it (Chou and Liu, 2013). This VLE process comes into action as a need and urgency, that’s why many teachers are not even trained to provide a similar quality of education as in the physical classes. The students of the University of Wales Trinity Saint David London Campus are also new to this function and they have many drawbacks regarding the continuous classes, presentation, or viva. To evaluate the feelings and feedbacks of the students a questionnaire has been set and the results are evaluated in this research study.  
[bookmark: _Toc60695565]Objectives 
Main Objective: This research paper has both primary and secondary objectives. The primary objective is to evaluate the impact of the virtual learning environment among the students of the University of Wales Trinity Saint David London Campus. 
Other Objectives: Along with the primary objective, there are some other objectives related to the effectiveness of the virtual learning environment and those are:
· To measure the effectiveness of UWTSD’s virtual learning environment.
· To know if the students are facing problems through VLE
· To measure the difference students feel in VLE. 
· To know how helpful teachers were providing resources.
[bookmark: _Toc60695566]Literature Review: 
A new opportunity has been created by the online education process, virtual learning environment to continue education even in this crisis. There is much technological software for this VLE in which all the data regarding students’ regular connectivity and activities can be obtained. Though it is a virtual process, students can communicate and interact with the teachers during the classes at any time (FIAIDHI, 2012). A virtual learning environment has been designed with the major objective of enabling digital education for both students and teachers over the online platform through the use of the internet.  It has brought a number of positive impacts in the learning experiences of students like the flexibility of participating in the class, increasing the communication and collaboration among teachers and students, providing dynamic resources of learning, efficient and effective time management, real-time learning, and so on. For the students who are shy and introverted, having the most positive impact on their learning experiences due to the mass use of virtual learning environment, they are being more engaged in this learning environment comparing to the face-to-face classes (Hampel and Dancsházy, 2014). The students that came from many parts of the world and now at home due to this recent crisis can also join the classes from their native countries. Virtual learning environments are relevant to formal education because it follows the guidelines and curricular same as a normal process. If the VLE can be changed or inno0vated with the different idea the teachers can also educate the students non-formal context. The educational system of most of the schools and universities are based on the web, internet, and different educational software that incorporate student’s technological knowledge.  As the uses of the internet are now accessible in a vast range, the communication of propel has become easier and that’s why this new dimension of the learning environment can be executed (Martins and Ungerer, 2017). In the VLE process, teachers have control over the course and the students who join the classes and can access the students for related recourses. Some information regarding the impact of virtual learning on students learning experiences were analyzed from numerous research journals and books, and it is found that virtual learning has been mostly used in distance learning and higher education where students also found it very much effective
[bookmark: _Toc60695567]Methodology: 
[bookmark: _Toc60695568]Nature of the Study:
This study is focused on qualitative research to evaluate the impact of the virtual learning environment among the students of the University of Wales Trinity Saint David London Campus.  Other than the positive and negative impact special focus has been given to the results of the questionnaire that provide information about the effectiveness of UWTSD’s virtual learning environment, if the students are facing any problems regarding VLE or not, how helpful and supportive were the teachers providing resources so that the students get close to the environment they are used to it. 
[bookmark: _Toc60695569]Data Types and Sources:
To conduct this analysis both primary and secondary data have been used. To fulfill the objectives of the report most of the data have been gathered by an online survey with several students. Primary Data: Primary data have been gathered from the online survey with the students about VLE and individuals' feedbacks. Secondary Data: Secondary data have been collected from several research papers related to this topic. Besides this, the regularity of the classes, educating process of the teachers, different digital resources used by the teachers of UWTSD are also measured. Some information regarding the impact of virtual learning on students learning experiences was collected from several research journals and books.
[bookmark: _Toc60695570]Sample size and Analysis: 
Though the larger the sample size will be the more efficient result will be obtained from this study but it is difficult to survey on all the students of the university, that’s why a sample of 20 students is selected for the study and their feedbacks are evaluated in this research study to meet the objectives. As analysis tools a subject-related questionnaire has been developed, the collected data are reviewed in person and to evaluate the data results are examined in Microsoft Excel.  
[bookmark: _Toc60695571]Primary and Secondary Data Analysis:
In the primary data collection process, the following information is collected from active students and the charts show the results. 
Q1. Analysis: As the first question, participants were asked about the frequency of using the Module in a week regarding the current virtual learning environment, where 80% of the participants have responded that they use the module 2-3 times a week. 30% of students responded that 3-4 times a week and in the category of often and 1 time a week is 5% of the total students. 

Figure 1: Frequency of using the Module. 
Q2. Analysis: In the second question, the students were asked if VLE enables them to learn more about their development. Here 95% of students answered yes and 5% of students say no. 

Figure 2: students learn about their development. 
Q3. Analysis: In the third question, the students were asked that if the VLE helps to improve communications because the Microsoft team allows everyone to join their team. 65% of the students say that this learning environment helps a lot to improve their communication skills, where 20% says improve enough, 10% says a small improvement, and 5% says it’s awful. 

Figure 3: how much VLE improve communication of the students. 
Q4. Analysis: The next question was about the evaluation that what the students obtain from this new learning environment. 30% of students say that they now have a better relationship with the teacher, 25% say now they can access more information, 20% of students say they have more time now, another 20% says they can now work and study both in the computer. And rest 5% says they learn better communication.

Figure 4: What VLE give the student
Q5. Analysis: The next question was how the e-learning environment becomes an integral part of learning. Here 45% of the students say VLE becomes an integral part of good communication and another 45% says with IT skills. The rest 10% of students say that they get to know. 

Figure 5: How the e-learning environment becomes an integral part of learning?
Q6. Analysis: In this question, the students were asked if VLE increase their ability to deepen their knowledge. Here 50% of the students say it increases their ability to deepen 30% of the student say increase enough and 20% of the students say yes. 

Figure 6: Does it increase the student’s ability to deepen their knowledge?

Q7. Analysis: In this question regarding how helpful UWTSD has been with the students giving the resources to learn from home is collected. 65% of the students say extremely helpful, 25% of the students say very helpful, 5% of the students say slightly helpful and another 5% say moderately helpful. Here none of them say not at all helpful which indicates the teacher tries to help at their best. 

Figure 7: How helpful UWTSD has been with students giving the resources to learn from home.
Q8. Analysis: About the question of having adequate training and guidance about using a Virtual Learning Environment, the students’ response that they have. Here 75% of the students say they know about virtual learning. 15% say they don’t have and 10% were confused so they didn’t choose nether. 

Figure 8: Students had adequate training and guidance about using Virtual Learning? 
Q9. Analysis: The virtual learning environment created a new dimension in the educational process. So the next question was about if the students find any difference between the physical class and virtual class for this Module. Here 55% of the students say they find a small difference, 40% of students say they find a huge difference and 5% of the students say they find no difference. 

Figure 9: students find the difference between the physical class and virtual class for this Module
Q10. Analysis: At last the students were asked if they recommend Virtual Learning as a learning system. Here 50% of the students recommend this VLE process, 40% of the students doesn’t recommend it, and the rest 10% of students comment nether of them. 

Figure 10: If students recommend Virtual Learning as a learning system. 

Secondary Data Analysis
Virtual learning empowers the student with confidence and wider knowledge regarding any particular topics, they get the opportunity to surf on the internet to collect their desired information and students get acquired with the employability skills too (MOLOTSI, 2020). Secondary information regarding the impact of virtual learning on students learning experiences was analyzed from numerous research journals and books, and it is found that virtual learning has been mostly used in distant learning and higher education where students also found it very much effective. But it is also found that students face issues like lack of technical equipment and connection drop which affect their learning experiences negatively. 
[bookmark: _Toc60695572]Conclusion: 
As using the internet and educational software is very easy and normal in this modern era, students can adopt this new learning process like the development of the educational system. Teachers from any part of the world can enable students to learn different things very easily. The students of UWTSD are well equipped with technical equipment, training, and guidance. The teachers are not professionally trained for virtual learning environments but as the students are well trained using the technical resources, the learning process becomes easy. In this study, it has been shown that the students do find the difference between the virtual and physical classes but the impact is positive. The students do recommend this educational process because this process is very helpful in a crisis like this or any time for the benefit of the students regarding the Module. This process enhances the communication skill of the students also so overall the study reflects a positive impact of the virtual learning environment among the students of UWTSD.
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How the e-learning environment becomes an integral part of learning? 
a.good communication	b.we get to know	c.IT skills	9	2	9	Does it increase the students ability to deepen their knowledge? 
a.yes	b.no	c.a lot	d.enough	4	10	6	How helpful UWTSD has been with students giving the resources to learn from home? 
a)      Not at all helpful 	b)      Slightly helpful 	c)      Moderately helpful 	d)     Very helpful 	e)      Extremely helpful 	1	1	5	13	Students had adequate training and guidance about using Virtual Learning? 
a)      Yes 	b)      Neither 	c)      No 	15	2	3	If students find difference between the physical class and virtual class for this Module 
a) Huge Difference	b) Small Difference	c) No difference at all	8	11	1	If  students recommend Virtual Learning as a learning system? 
a) Yes	b) Nither	c) No	10	2	8	 Frequency of using the Module 
a.2-3 times a week	b.1 a week	c.3-4 a week	d.as necessary	e.often	16	1	2	1	Do students to learn more about their development? 
a. Yes	b. No	19	1	Does this help improve communication? 
a.a lot	b.small	c.awful lot	d.enough	13	2	1	4	What VLE give the student 
a.better communication	b.a better relationship between teachers and students	c.saving time	d.too much information	e.work and study with a computer	1	6	4	5	4	