   Communication and Counselling 
Video Critique

Introduction
The aim of this assignment is to analyze the strengths and weaknesses whilst a counselling session is taking place. This session has been video recorded so we are able to look back and observe the good and bad points thorough out the session, by doing this we are able to see where there is room for improvement and what can be changed in order to become a good counsellor. Taking the Carl Rogers theory into account, I believe a good counsellor will need good communication skills and know when and how to put these skills into place. The client should be approached with a non-judgmental attitude and made to feel relaxed, at ease and trusting for a good counselling session to be carried out. We aim to look at three main aspects throughout the session, where the counsellor empathized with the client, if they treated the client with a positive regard and whether they applied congruence throughout the session. Active listening whilst giving counselling is important, by summarizing and paraphrasing the client's comments without being judgmental will enable you to reconnect with the client's feelings this will make the client feel listened to so that your able to build up a good form of trust. Carl Rogers (1959) believed that given the correct environment a person is capable of reaching their full potential, but sometimes this is compelled by out surroundings and events that occur within our lives.

Analysis
At the start of the session the counsellor assured the client was sitting combatable and there were no potential distractions. They explained that the session would be strictly confidential unless she or others would come to any harm. I feel this made the client aware that she was able to confide in the counsellor without it reaching a third party. Therefore, they were building up a trust between them both.  Good body language, for instance making eye contact, nodding of your head. This play's a big part in making the client feel relaxed. Eye-contact was made constantly through out the session and the counsellor leaned in towards the client throughout the session whilst nodding their head and replying "yes" and "I see" where it was appropriate to do so. This stimulated the client to carry on talking and made her aware that the counsellor was listening. Only factual answers were given showing congruence. Martin (2017) specified that when a client is fully aware of confidentially rules and regulations, they are more inclined to trust the counsellor and open up. This will then make them more likely to address their issues and concerns.
I feel that the counsellor spoke in a calm and clear voice, and used phrases such as “It’s ok!” “I understand” and “take your time” they also asked the client how they felt about the circumstances, and what effect it was having on their life, by doing so they were putting themselves in the clients shoes and offering them empathy. The problems addressed were seen from the client’s point of view and not judged by the counsellor. McLeod (2007) states that apart from using counseling techniques to make a successful counsellor you must be mindfulness with your own affections towards certain thoughts and feelings, so you can make an informed response.
Questions were answered with unconditional positive regard and the counsellor put their own past and personal experiences to one side so that the client was made to feel accepted. The client was asked both open and closed questions, such as "How do you feel about that?" "Do you have anyone to talk to about this?" And if she was sleeping at night, where certain problems were addressed possible options got discussed to solve them. Armstrong (2006) states that by asking open questions the client will tell you more and go into depth with their answer whereas by asking closed questions which require one or two-word answers would be asked to gain factual answers. 
Relating back to the video, whilst I feel the session went quite well although sometimes the counsellor's nerves and miss judgement took control and certain weaknesses started to show, The counsellor  repeated questions, This made the client feel frustrated and that she was not being listened too. This resulted in the client feeling that the counsellor did not think her problem was a problem at all or that the counsellor was getting board of listening to her making her withdraw from the conversation and hold things back.
On one occasion the client was interrupted, this caused her to not go into depth with this particular situation and move onto something else, whilst that could have been addressed it was ignored. While the counsellor attempted to back track on the situation it was brushed off by the client like it wasn’t important anymore.
[bookmark: _GoBack]Active listening whilst giving counselling is important, by summarizing and paraphrasing the client's comments without being judgmental will enable you to reconnect with the client's feelings this will make the client feel listened to so that your able to build up a good form of trust. Although the counsellor done this throughout the session it wasn’t done with consistency in order to make the client feel the counsellor knew exactly what they were talking about and that the client was really being listened to. Rogers (1959) believes that by using paraphrasing we build up empathy with the client, as if we are walking in their shoes but we are not to let our own reality effect the outlook on the client. 
Conclusion
 To conclude overall the session went well but there was a lot of techniques the counsellor could improve on, the counsellor offered great deal of empathy through-out the session, how-ever when the client got interrupted this set the client back to the start of the session, missing out on what could have been useful information. Using the person centered theory the session should have been led by the client rather than the counsellor, Unconditional positive regard was put into place and the counsellor's feelings were set aside, this showed good counselling skills. The counsellor showed good congruence skills although if they had paraphrased and summarized with more consistency the session would have gone further.
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