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1. Aim
The aim of this research is to examine the mental health challenges experienced by healthcare workers and evaluate the effectiveness of coping strategies used to manage stress, burnout, anxiety, and psychological distress. The study seeks to identify evidence-based approaches that can improve wellbeing and resilience within healthcare settings.

2. Objectives
1. To define and examine the main mental health issues affecting healthcare workers, including stress, anxiety, depression, burnout, and compassion fatigue.
2. To analyse the factors contributing to poor mental health among healthcare professionals, such as workload pressures, staff shortages, emotional demands, and workplace culture.
3. To evaluate the effectiveness of individual and organisational coping strategies used to support mental wellbeing in healthcare environments.
4. To provide recommendations for healthcare organisations, policymakers, and practitioners on improving mental health support systems and promoting resilience among healthcare workers.

3. Background/Rationale
Mental health among healthcare workers has become a major public health concern due to increasing workplace pressures and the emotional demands associated with patient care. Healthcare professionals are frequently exposed to stressful situations, long working hours, high workloads, and traumatic experiences, which can contribute to burnout, anxiety, depression, and psychological distress (Maslach and Leiter, 2016). The COVID-19 pandemic further highlighted the vulnerability of healthcare workers, with many studies reporting increased levels of emotional exhaustion and mental health difficulties (Lai et al., 2020). Research suggests that poor mental health among healthcare staff not only affects individual wellbeing but can also reduce job satisfaction, increase absenteeism, and negatively impact patient care quality (West, Dyrbye and Shanafelt, 2018). Although various coping strategies and support interventions have been introduced, there remains uncertainty regarding which approaches are most effective across different healthcare settings. This study will critically review existing evidence and identify strategies that can enhance resilience, improve staff wellbeing, and contribute to sustainable healthcare services (WHO, 2022).

4. Methods
This project will adopt a secondary research approach using peer-reviewed journal articles, government reports, healthcare policies, and professional publications. Sources will be obtained from Google Scholar, PubMed, CINAHL, ScienceDirect, and the Cochrane Library. Inclusion criteria will consist of studies published in English between 2015 and 2025 that focus on healthcare workers’ mental health and coping strategies. The collected literature will be analysed using a thematic review approach. Ethical considerations include accurate citation, academic integrity, and avoidance of plagiarism.

5. Resources
Google Scholar; PubMed; CINAHL; ScienceDirect; University Library; Microsoft Word; Zotero/Mendeley.

6. Timescale
Week 1–2: Literature Search
Week 3: Source Selection
Week 4–5: Data Analysis
Week 6–7: Writing Findings
Week 8: Editing and Proofreading
Week 9: Final Submission

7. Self-Reflection as Researcher
My strengths include strong organisational skills, critical reading ability, and an interest in healthcare wellbeing. A potential challenge may be managing the large volume of literature available on mental health research. Through this project, I aim to strengthen my academic writing, critical analysis, and evidence-based research skills.
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