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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _03 October 2024_ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

To ensure confidentiality and anonymity, I will be referring to the individuals as 1 for the children and 2 for their parent. The details of the area I work in will not be discussed or identified. 


This intervention was required under Section 37 of the Social Services and Wellbeing (Wales) Act (2014) following a referral into the department, whereby concerns in relation to parental substance misuse and mental health difficulties were highlighted. Under Section 37 of the act the local authority must meet a child’s needs for care and support if they consider it necessary to protect the child from potential abuse or neglect (SSWBA, 2014). This intervention was also required under Part 3 of the Social Services and Wellbeing (Wales) Act (2014) whereby the local authority has a duty to assess what specific care and support needs a child has (SSWBA, 2014). 

The main objectives for this intervention were to explore the extent of 2’s substance misuse and mental health difficulties and ensure there was a robust safety plan in place whilst assessments were undertaken. It was important during this observation to explore the strengths and vulnerabilities and discuss appropriate support options, such as supporting her to access mental health and substance misuse services.

The family live in a densely populated area with good access to amenities (Office for National Statistics, n.d.) which would positively impact on the services available. The family live in an area of Wales with a smaller percentage of Welsh speakers (StatsWales, 2023) however 2 was offered the intervention in Welsh as part of the Active Offer (Social Care Wales, 2024). This means offering someone a service in Welsh without them having to ask for it.

Consent for the observation was gained in a clear and transparent manner. I informed 2 beforehand about the purpose of the visit and the nature of the observation. I explained that her privacy and dignity would be respected. 2 provided verbal consent to both the observation and any follow up actions required. 

I ensured that this observation did not exacerbate any stress or make 2 feel uncomfortable. I remained empathetic and non-judgemental. 

Word Count : 317








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

To ensure confidentiality and anonymity, I will be referring to the individuals as 1 for the children and 2 for their parent. The details of the area I work in will not be discussed or identified. 


In order to critically reflect on this interaction, I will refer to Gibbs’ reflective cycle (1998) to think about and ‘describe’ the experience, consider what ‘feelings’ I had and ‘evaluate’ and ‘analyse’ this in order to come up with an ‘action plan’ in relation to my communication skills.

A person centred approach is a way of working that places the individual at the centre of any interaction or care and support plan. It involves listening to the person, respecting their views and supporting them in making decisions about their own care or support. It empowers individuals to take an active role in shaping the support they receive (The Health Foundation, 2014). 

When reflecting on this interaction, I had to manage my own feelings and tailor my communication methods and skills appropriately because there were competing factors involved. On one hand, I was undertaking an assessment due to concerns in relation to parental substance misuse and poor mental health and the impact this was having on the children, however I was also mindful that 2 needed support in their own right. I had to ensure I was being balanced, fair and non-judgemental to ensure the best possible outcome for 1. 

I explored and understood what 2 wanted to achieve from social services involvement and explored in detail what they felt the problems were and how they felt things could change or improve. By working in this way, I was aligning with the principles of a person-centred approach. It showed the family a commitment to respecting their autonomy and preferences, which is central to this model.

I have identified and reflected on the different communication skills I used and evaluated whether they were appropriate for this interaction. I ensured positive verbal communication, using direct and simple language. This was clear from the feedback I got from the individual, they stated that I always make things easier for them to understand. I reflected on my feelings about this and I am always aware of talking to parents in a simple and direct manner, without trying to be patronising or making them feel inferior. I am aware that there is already a power imbalance and I would not want to make this any worse. 

It was important for me to use my active listening skills. Egan (2002) outlines five key components of active listening. He highlighted the importance of our physical presence and body language to allow us to ‘be present’ with our clients. I ensured that I sat facing 2, with an open posture. I made lots of eye contact and made sure to nod and acknowledge what 2 was saying. This links to communication theory such as the Transactional Model of Communication (Barnlund, 2008) which highlights how messages are exchanged through both verbal and non-verbal channels.

I had to ensure that I used a strengths-based model to reach a positive outcome for both 1 and 2 in this interaction. Berg (2009) outlines that social workers must focus on building on existing strengths, assets and resources including support available from their friends, family and community. On reflection, this is something I did well as I ensured there was a robust safety plan which included family members and friends of 2, to keep the children safe. This goes hand in hand with the practice framework recommended in The Care Act (2014). The Care Act (2014) is an important piece of legislation that ensures social workers are promoting individual well-being, promoting diversity and equality and providing appropriate information and advice.

On reflection, I could have incorporated more Motivational Interviewing into my interaction with 2. This is a social work model that focuses on eliciting change through empathetic and respectful communication, using open ended questions. On reflection, I do not feel I used enough open-ended questions enough, to allow 2 to identify their own outcomes. I did, however, use reflective listening to engage 2 in a non-confrontational way, ensuring that I repeated back to them what was said to me, so they knew I was actively listening.

As outlined by the Code of Professional Practice (Social Care Wales, 2018), there are certain standards that professionals within the care setting must work to and in line with to provide individuals with the best care and support. I have reflected on this interaction and identified how I ensured I put my social work values and ethics into practice, working in line with the CoPP.

I ensured that I respected 2’s right to make their own decisions on their life and parenting, empowering them to make informed decisions with adequate information about support options whilst ensuring they understood the concerns from a social services perspective. This was in line with Section 1 of the CoPP (Social Care Wales, 2018).

Using Gibbs’ reflective cycle (1998), I was able to identify that it is sometimes difficult to balance parent’s rights, with the children’s right to be protected from abuse and/or harm (Unicef, 2024) and this can make conversations difficult between social workers and parents.  This was a tricky social work value that I had to compete with, under Section 4 of the CoPP (Social Care Wales, 2018) as I needed to ensure that I was respecting the rights of 2, whilst ensuring that their behaviour was not harming themselves or their children. 

Several pieces of legislation underpin the values of social work, ensuring that social workers have a legal framework to guide their practice and protect individuals. Some of this legislation includes The Children Act (1989), this act establishes the welfare of the child as paramount in all decisions. Also important to consider was The Equality Act (2010) given 2’s mental health difficulties. This piece of legislation promotes social justice by protecting individuals from discrimination based on factors such as disability and mental health.

In the Welsh context, the approach to care and support, particularly in mental health and substance misuse, is influenced by several factors unique to Wales including the Welsh language, culture and policy frameworks. There are some important elements that can be relevant to a person-centred and non-judgemental approach in this context, including the Welsh Government’s “Active Offer” (Social Care Wales, 2024) and the “More than Just Words” policy (Welsh Government, 2012). 

The legislation that underpins these policies is the Welsh Language (Wales) Measure (2011) which makes provision for promoting and facilitating the use of the Welsh language in Wales. 

The Active Offer (Social Care Wales, 2024) is a key principle under the Welsh Government’s Welsh language strategy. It means that public services in Wales should pro-actively offer services in Welsh, without the individual needing to request it. During my observation, I ensured that 2’s personal language preference was respected and asked if they wanted my service in Welsh rather than English. Making an ‘Active Offer’ is a behaviour that reflects the core values of the Social Services and Wellbeing (Wales) Act (2014), to put the individual at the centre of their care and support.

During this interaction, 2 did not accept the active offer as they did not speak Welsh. However, some examples of the Active Offer in practice can be offering assessments, plans and any written material in Welsh, ensuring that any meetings or social services visits are available in Welsh, or with a translator if necessary and always checking at the beginning of any support or intervention whether the individual prefers to engage in Welsh or English.

The Welsh Government’s strategic framework called “More than Just Words” (Welsh Government, 2012) focuses on the Welsh language in health and social care services. It promotes the idea that Welsh speakers should have the same access to services in Welsh as they would in English. This is important in the context of my work with someone who may be struggling with substance misuse and mental health issues, as communication is a crucial aspect of providing effective support.

2 lives in a densely populated area within Wales, therefore it was likely that they may be part of a Welsh-speaking community. It was important that I incorporated this framework into the planning of my involvement with this individual as it was important to provide this service, should they have been a Welsh speaker. 

In conclusion, reflecting on your communication methods and skills as a social worker working with vulnerable individuals is paramount to ensuring the best outcomes for children and young people. By reflecting on my communication skills and relating them to social work theories, models and evidence will support my professional development and my ability to work effectively with families facing complex issues.

Word Count : 1424









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Lauren is always on time, always good communication. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes.



Yes.

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Lauren is always prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Yes 100%. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she always makes it easier for me to understand.



	How has the social worker’s involvement met your expectations for this visit?

	We have talked about positive intervention to help me and my outcomes.

	Are there any other comments or suggestions that you would like to make?
	Lauren is truthful, direct and doesn’t beat around the bush. 
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