MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holdeg?
Yes : No
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
Yes D No
2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
Yes D No
3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? /
w [ w[Z]
4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1 [ 2 [ 3 o )
5. When purchasing tickets at the stadium, by what means do you do so?
Website In person D Over the phone D
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6.

a) This season, if you have purchased ti};e’ts via the websites have you opted for:

Tickets to be sent out via post |\Z

Eticket (print at home) D

b) If answered via post: /
Are you aware that Etickets are slow available?

Yes : No




7. | a) On ascale of 1 to 5 (5 being excellent and'1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
O I A I T 5[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line have ydu purchased on-line car parking?

Yes D No
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also instalied access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?
1|:|2||3||4. 5[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queug$, would this be something you would be interested in?

o "
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
/

track queue)
Alcohol D Meal deals ﬁ Match day programmes D
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1. | a) Are you a Season Ticket Holder?

T e g
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

- [

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

[ v

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

1 v

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1O 0O &0 s
5. When purchasing tickets at the stadium, by what means do you do so?
Website D In person E/Over the phone D
_THIS SECTION IS FORSUPPORTERSWHQ!MVE PURCHASED ON-LINE DURING THE CURRENT SiiiSDN
6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

] [T




7. | a) Onascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

100 :&+0 O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

e [ % [

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

0 :0:0 @50
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
w [ W[
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals E/Match day programmes D

104 =
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1. | a) Are you a Season Ticket Holder?
w [ w ]
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

e

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
Yes D No

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
O o R s

4. On a scale of 1-5 (5 being excellent and eing very poor) how would you rate your ticketing
experience this season?
000 +@ 5O

5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person EI Over the phone D

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. | a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post D
Eticket (print at home) D
b) If answered via post:
Are you aware that Etickets are now available?

L] ~[]




7. | a) On ascale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
1] 2 [ E( s [
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have you purchased on-line car parking?
o
If no, would you please inform us why you have chosen not to use this service?
9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /G
1 0 «d s™d
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queyés, would this be something you would be interested in?
Yes : No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

0T T




MARKET RESEARCH - ticketing at the Liberty Stadium

a) Are you a Season Ticket Hold

Yes Ej No

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be-ised against the cost of renewing their season ticket for the
following season)

Yes E No

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

Yes E No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes ::I No

experience this season?

1O =0 :0 <& s

On a scale of 1-5 (5 being excellent and/lbéing very poor) how would you rate your ticketing

/
When purchasing tickets at the stadiuy/[:vy what means do you do so?

Website D in person z Over the phone D

IS SECTIC

SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

| a) This season, if you have purchasedt/i!f(ets via the websites have you opted for:

Tickets to be sent out via post IZ I

Eticket (print at home) D /
P,

b) If answered via post:
Are you aware that Etickets arg/now available?

Yes : No




7. |a)Ona scale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
10 -.0-:0 0 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?
o s
If no, would you please inform us why you have chosen not to use this service?
9. | a) Along with a new ticketing system, the stadium also installed access control {scanners) for the
current season. On a scafe of 1 to/5 (5 being excellent and 1 being very poor), how would you rate
i ?
your experience of t em?
10202 :a O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
10. | If the stadium added pre-purchases en-line at a slightly discounted price, for food and beverage
etc, and created fast track queues,Wwould this be something you would be interested in?
Yes D No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would/réceive a voucher which could be redeemed at a fast
track queue)
Alcohol D Meal deals Match day programmes D
Ot NI s orvsirsssomsmnimsmstinimonsssrsio sodtaiates e TS




MARKET RESEARCH - ticketing at the Liberty Stadium

1. a) Are you a Season Ticket Holder?

w 27 v [

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

o 2] w [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w [ we [

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes Q No D

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

0.0 0 0
5. | When purchasing tickets at the stadium, by what means do you doy/

Website D In person D Over the phone Z

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |
6. a) This season, if you have purchased tickets via the websites have you opted for:

Py

Tickets to be sent out via post

Eticket (print at home) Z

b) If answered via post:
Are you aware that Etickets are now available?

Yes No D




7. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
112000 - s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line hav?é'u purchased on-line car parking?

w [ w2
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

1] 20O & «™d s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
e [ ne
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

J

Alcohol D Meal deals E Match day programmes D
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a) Are you a Season Ticket Holder?

Yes D No

b) if yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following seaso

Yes No D

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

T e I =

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

] W=

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1 [] 2 [ s []

When purchasing tickets at the stadium, by what means do you do so?

Website D In person E/Over the phone D

S SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

] W




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketirg site?

10 -.0:0 & 0O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasi}%—line have you purchased on-line car parking?

o =1 v [

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1003 -0 0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes : No
11. | if the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals m/ Match day programmes D

OENBE: s et cr ettt e e vassaesne st ss s s sensenseneesaesseeesssses
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1. | a) Are you a Season Ticket Holder?
1 ~[J
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
1 ~ []

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets) P

I )

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15

season- Ticketmaster?
3 ~[]

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
[ 200 [ E] s[]

5. | When purchasing tickets at the stadium, by what means do you do so?
Website In person D Over the phone D

 THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

LA [ ]




7. | a) On ascale of 1 to 5 (5 being excellent and 1 being very poor)}, when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

0 -.0:3 0 0

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have you purchased on-line car parking?

o Y s

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? _

1[0 03 0O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o [ o [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

1011 o 11 o SOV SN
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1. | a) Are you a Season Jicket Holder?

Yes No D

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes E/No D

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w [ v

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o ] w[d

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O &40 0 0

5. | When purchasing tickets at the stadium, by what means do you do so?

Website In person D Over the phone D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

o s g




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when puchz;sing tickets on-Iine,_

how would you rate the usability of the ticketing site?

0070 0

b} If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have you purchased on-line car parking?

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 20 04 «0 sN—
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Meal deals D Match day programmes D

1071 1 1= o USROS TUP
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1. a) Are you a Season Ticket Holder?
Yes No E
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
e 27w [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w 27 %]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

w 2] v

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

10 -:0:0 & 0O
5. When purchasi t(ickets at the stadium, by what means do you do so?

Website In person D Over the phone D
THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home)




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1] 2 30 <0 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have youpurchased on-line car parking?

w ]

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O 20 [ «O3d s[1
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
w [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Meal deals D Match day programmes D

L0 1 011 o OO RSSO




MARKET RESEARCH - ticketing at the Liberty Stadium

a) Are you a Season Ticket Holder?

Yes D No

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes No :

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

Yes D No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o~

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O 05«0 50

When purchasing tickets at the stadium, by what means do you do so?

Website In person D Over the phone D

SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED O

a) This season, if you have purchased tickets via the websites have you opted for. m

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you awareth/atEtitkets are now available?

v = [




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability ofthe ticketing site?

1 [] 2 [] 3 « 1 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w 2] v

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O-.0:°0 0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o [ o[
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcohol E/Mealdeals D Match day programmes D

Other: caamnissmmimnass




MARKET RESEARCH - ticketing at the Liberty Stadium

1. | a) Are you a Season Ticket Holder?
/

w [] w [
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
w 1 v A

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
w [ W

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticket}/aster?
o s Y

4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
0 -0 :3 -0 0

5. | When purchasing tickets at the stadium, by what means do you do so?

WebsiteB/ In person D Over the phone D

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes |j no [ ]




7. | a) On ascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
1|:|2IJI/3II4II s ]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
o{o o W&-CO{CU |Oqﬁ
J&-U-S pue g b St O b
8. | When purchasing on-line have you purchased on-line car parking?
1 w1
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

0.0 & -0 O
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
1 [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcohol ﬁ Meal deals D Match day programmes D

Ot her: i s i vids i 5 7 st acestonrsamn
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1. | a) Are you a Seg$on Ticket Holder?
v ]
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
1 ~ S
2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
w [
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
1w
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
'O -.0:d <0 -0
5. | When purchasing tickets at the stadiums by what means do you do so?
Website D in person Over the phone D
| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post D
Eticket (print at home) D
b) If answered via post:
Are you aware that Etickets are now available?
] [ ]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

0 :0: 0O 0O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchaging on-line have you purchased on-line car parking?

v ]

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

11200 :0 +O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o v )
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

track queue)

Alcohol B Meal deals D Match day programmes D

O NBET et breiss evereeessaeees et ses st e semes e enssresesasnseses

would like to s7-{for clarity — you would receive a voucher which could be redeemed at a fast
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1. a) Are you a Season Ticket Holder?
w ] v
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
w1 w A

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
Yes D No

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
w [

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
006 0 O

5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person d Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |
6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

oo [ o []




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1] =[] EZI/ «[1 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

e [ w[A

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

/
120 0 0O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
e [Z] o []
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Q/ Meal deals D Match day programmes D

OENBI. 1t cee e ettsaemseeseeeessreensses snesnssessseaneens saesanesssesnenss




MARKET RESEARCH - ticketing at the Liberty Stadium

a) Are you a Season Ticket Holder?

Yes Z No D

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes No D

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w = w3

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes No E

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1000 «& O

When purchasing tickets at the stadium, by what means do you do so?

Website D In person B/ Over the phone D

THIS

SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) E/

b) If answered via post:
Are you aware that Etickets are now available?

4

e 7] w0 [




7. | a) Onascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

'O .0 :0 «& -0

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

o Y o

If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2 [] 3 a[] s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queu?m)uld this be something you would be interested in?

o [ o []
11. | if the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol B/ Meal deals D Match day programmes D

OB e et et et et es see s et ts onass st soeanmeenenen
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1. | a) Are you a Season Ticket Holder?
w [Z] v
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season) '

1

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

1 A

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15

season- Ticketmaster?
.

4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? '
1] 20 [ s[]

5. | When purchasing tickets at the stadium, by what means do you do so?
Website In person Over the phone D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post B/

Eticket (print at home) D

b) if answered via post:
Are you awarg that Etickets are now available?

o (]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
] 200 1 - Er s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line have you purchased on-line car parking?

w ] w
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

120 2 00 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes : No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

B 1§ L] e e




MARKET RESEARCH - ticketing at the Liberty Stadium

1. a) Are you a Season Ticket Holder?
e [ [}
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
e CF w [

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

Yes D No

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o wa R

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? _

0.0 -0 O
5. When purchasing tickets at the stadium, by what means do you do so?
Website E/In person D Over the phone D
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:

Are you aware that Etickets are now available?
v [




7. | a) On ascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
i
1[0 23 [ « s
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have you purchased on-line car parking?
w = v [
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2 3] - m/SD
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes E No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue) /
Aicohol D Meal deals E Match day programmes D

Other: s mrra T T e ey




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?
Yes No E
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
Yes E No
2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets) /
Yes D No
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes : No
4, | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
[ 20J [ s ]
/
5. | When purchasing tickets at the stadiuny, by what means do you do so?
Website D In person Over the phone D
THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

ol s Y




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usaby{/ of the ticketing site?

[J 20 44 0O s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w ]

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

0 -.0:0 & 0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues; would this be something you would be interested in?
o [ e
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would/receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

L0 11 011 TR




MARKET RESEARCH - ticketing at the Liberty Stadium

1. | a) Are you a Season Ticket Holder?

Yes Z No D

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season) -

Yes D No Z

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

Yes E No E

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes E No E —

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O -0 0«0 0O

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person D | Over the phone D

| THIS SECTION 1S FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

e [ w0 [




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when p_urchasing tickets on-line,
how would you rate the usability of the ticketing site?
1[J:20:3 O 3
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing_ on-line have you purchased on-line car parking?

w (2] [
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?
1l:| 2 :d <[ s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

o i
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

OUNEI ettt et se e s e e ee e s oo




MARKET RESEARCH - ticketing at the Liberty Stadium

1. | a) Are you a Season Ticket Holder?

ves [ ] mo |Zr

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes E No D

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first

sale period to s?e tickets)

Yes E No D

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o O w [

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

4
1L 2L 00 «Ed s

5. | When purchasing tickets at the stadium, by what means do you do so?

WebsiteB/ In person D Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware th/at Etickets are now available?

v [ [




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
v o[ [ 4 s ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line have you purchased on-line car parking?

o = ]
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

-0 :0 «& -0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o A v [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals E/Matchdayprogrammes D

1 ] T T T T T e




MARKET RESEARCH - ticketing at the Liberty Stadium

a) Are you a Season Ticket Holder?

Yes E ..No D

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

w [ v O

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w 2] v [

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

v [ %[

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O -0 -3 <0 sd

When purchasing tickets at the stadium, by what means do you do so?

e

Website D in person D Over the phone

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) m/

b) If answered via post:
Are you aware that Etickets are now available?

Yes D No D




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

0350 +0 O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

Yes Z | No D

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access contro! (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 2 [ <« 5[
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes Z No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals E Match day programmes D

(0 11 41T o VAP UPTU YRS




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holder?

o

w = w3

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the

following season)
-

w = v [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w = v

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
[

Yes E No z

4, On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season?

0.0 :0 & O

5. | When purchasing tickets at the stadium, by what means do you do so?

WebsiteE/ In person D Over the phone D

THIS SECTION 1S FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) E//

b) If answered via post:
Are you aware that Etickets are now available?

e (T e[




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the tickefirig site?

1 [ 2] 3[] s []

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

When purchasing on-line have you purchased on-line car parking?

Yes E No

if no, would you please inform us why you have chosen not to use this service?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 2 [0 4M/5|:|

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No :

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

/

Alcohol B/ Meal deals E/ Match day programmes E

Other: .o,




MARKET RESEARCH - ticketing at the Liberty Stadium

1. a) Are you a Season Ticket Holder?
w [ [
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
w ] we [

2, | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

v [ w3

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? )
o Y e

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

0 :0:0 +0 0
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) )

b) If answered via post:
Are you aware that Etickets are now available?

Yes E No D




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1 20 0«0 sQd

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing op-line have you purchased on-line car parking?

0 e Y

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 24 3 «O40 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
v [ ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

1] 1 172 R T R P




MARKET RESEARCH — ticketing at the Liberty Stadium
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1. a) Are you a Season, ficket Holder?
v [
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
o e A

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
w O ]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
oo [ ne [

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
0 .00 & =0

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON|

6.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

oo [ o [




7. | a) Onascale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site? _
0-0-0 0 @
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. When purchasing op<line have you purchased on-line car parking?

v ]
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2] = s []
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

T e
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue) /
Alcohol E Meal deals B/ Match day programmes D

L0 i 31T o TSV E VROV




MARKET RESEARCH - ticketing at the Liberty Stadium

Vsea et i

1. a) Are you a Season Ticket Holder?
w = w3
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
o

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
Yes D No

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
o

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /
O -0 3 «[ -

5. | When purchasing tickets at the stadiumy by what means do you do so?
Website D In person Over the phone D

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket {print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

e [ %[




7. | a) Onascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [] 2 [ [ s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. When purchasing on-line have you purchased on-line car parking?

w ]
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

1 [] 2] 3[] + s []
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) /

/
Alcohol E Meal deals E Match day programmes D

Other: st s s




MARKET RESEARCH - ticketing at the Liberty Stadium

1. |a)Areyoua Se?n’fiéket Holder?
Yes | E No D

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the

following seasy
Yes | E No E

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets) /

w [ w [

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes No I:

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

0O -.0:0 +& -0

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post |

Eticket (print at home) E/

|

b) If answered via post:
Are you aware that Etickets are now available?

oo [ o []




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
0 -.0-:0 0 &
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line have you purchased on-line car parking?

v ]
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 {5 being excellent and 1 being very poor), how would you rate
your experience of them?

0 -.0:0 & -0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
w O [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol B/ Meal deals D/Matchdayprogrammes D

Ot NI ettt st st st et ettt eesesscee e e e ereeavemtenan




MARKET RESEARCH — ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holder?

w O v

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes Q/No [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

Yes B/No 1]

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes No E

4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1 [] 2 3] 4[] s

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone E/

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

o )




7. | a) Onascale of 1 to 5 (5 being excellent and 1 being very poor}), when purchasing tickets on-line,

how would you rate the usability of the tickegting site?

1 [ [0 [0 & s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

o o 2

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

14 203 0 +«[=a s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol B/ Meal deals E/ Match day programmes D

ORI i s T e




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holder?
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season) /
yd
w ] % 2]

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w [ W]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? Y
Y =

4, On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season? i3

/
120 0 & s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website I: | In person D Over the phone D
| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6.

a) This season, if you have purchasedyefs via the websites have you opted for:

Tickets to be sent out via post EI

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes No E




7. | a)Onascale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabi if’y of the ticketing site?

1 [J 2] s +[ sO

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have you purchased on-line car parking?

w 2] v [

If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

0.0 <0 0O
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
e [ v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

track queue)

Alcohol D Meal deals Z Match day programmes D

Other i i s R ettt

would like to see? (for clarity — you would;eive a voucher which could be redeemed at a fast




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Areyou a Seas icket Holder?

vo ]

b} If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following seaso

w [ % [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

.
e [ w[7]

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

e 7] w0 []

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? _
O:0:0 0 O

5.

When purchaW{s at the stadium, by what means do you do so?

Websitea In person D Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHAS

RCHASED ON-LINE DURING THE CURRENT SEASON

6.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post | f |

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes ﬁNo ]




7. | a) On ascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabilityof the ticketing site?
1 2] 3 a1 s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasi n-line have you purchased on-line car parking?

Yes No D
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor)}, how would you rate
your experience of them? /

1 [] 21 2[4 3 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes D No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcohol D Meal deals { Match day programmes D

Other: sacanisasiusmmnanmsmmine smermie Sias et




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?
w [ w3
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
e 1w [

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets) _

w [ w[Z]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o Y -

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? P
10003 0 O

5. When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D -

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

Yes I: No D




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
] 20 [ @ s ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line have you purchased on-line car parking?

o []
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1O 200 <0 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
e [ o [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

EIBRETE: connmnsicismmmamssien s ir s s iava




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?

w [ v

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes z No E

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to sec/ure tickets)

w = w[]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

~

w [ ]

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O -0& -0 0O

5. When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone E/

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) B/‘

b) If answered via post:
Are you aware that Etickets are now available?

/

o Y




7. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability gf the ticketing site?
1 [] 2[] 3 ] s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?
Yes E No I 5 ;
If no, would you please inform us why you have chosen not to use this service?
zm//b&rﬁmﬁleoféﬁ
4
9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 {5 being excellent and 1 being very poor), how would you rate
your experience of them? )
000 <0 <0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?
w v [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) /

Alcohol D Meal deals | Match day programmes D

Other: e




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?
o
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

1 v =

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
vo ]

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

[ w3

4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
0840 0 O

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person

Over the phone D

.a) Thlsmlseasoﬁ if ydﬁ_have_pu_r-cha_s;d_ﬂéké 7ia the w_éb5|tes have you opted for

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now avdilable?




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1] 2] s +[] s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasi/ng,d@ne have you purchased on-line car parking?

o e T

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2] 3 +J s
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes E No | 2
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Q/Match day programmes D

L0714 011 SRR SRR




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holder?
w @9
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following seéason)
vo [

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w [ [

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
o

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1120 4 «0O s
5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

o )




7. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [] 2 ] a[( A s[ ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasing on-line have y?u«purchased on-line car parking?

o Y
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor}, how would you rate
your experience of them?

1 2043 «0O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queugs, would this be something you would be interested in?
s [] o
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

OthBT i usssasisisssmmissoasviinmiiss s iasiiiis s viadsssais




MARKET RESEARCH - ticketing at the Liberty Stadium

2

Wsgn ot ™
1. | a) Are you a Season Ticket Holder?

w A v [
b) if yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

no []

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w A w[]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

s [Z] o []

4. | On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season? _

1O =0 0 «0 s
5. When purchasing tickets at the stadium, by what means do you do so?

Website D In person 4 Over the phone D

E CURRENT SEASON

SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE

a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

L1 w[ ]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1] 2000 0O s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

v ]

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2 3 3 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o [ we
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

L0 11 01T TSSOSO




MARKET RESEARCH - ticketing at the Liberty Stadium

2
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1. a) Are you a Season Ticket Holder?
N rva i
b} If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

1 w

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
e [

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

1w

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
208 0 s0O

//.
5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CUR

6.

a) This season, if you have purchased tickets via the websites have you opted for

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

1 [ 1]




7. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
/
1 (] 2] : [ +[] SD
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?
w [ wA
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

[ 2 [ 3] 4|-7i s []
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queugs, would this be something you would be interested in?

s [ wo
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes B/

8 1 T e e




MARKET RESEARCH - ticketing at the Liberty Stadium

a) Are you a Season Ticket Holder?

Pl
Yes E No m

b} If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes D No

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

-

w [ v =]

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes E/No 1

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O .00 «& -0

When purchasing tickets at the stadium, by what means do you do so?

Websitem/ In person D Over the phone D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

e [ w0 [




7. | a) Onascale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabiliy)f the ticketing site?

L] 2009 0O s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w O v

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

00«0 sO
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and create?t"track queues, would this be something you would be interested in?
o [ [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals B/ Match day programmes z/

Other: ...aansma




MARKET RESEARCH - ticketing at the Liberty Stadium

2
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1. | a) Are you a Season Ticket Holder?

e
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

[

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

o Y =

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketrpaster?
vo ]

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O -0-&7+0 <O
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person B/Over the phone D
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6, a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b} If answered via post:
Are you aware that Etickets are now available?

] w[Y]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor}, when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

O 00 50

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

Yes No D

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

_—
3 0 0 «O—=0d
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
oo [ w [
11. | if the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol E/ Meal deals D Match day programmes D

NG o sas sm a  ss sETs issET




MARKET RESEARCH - ticketing at the Liberty Stadium

a) Are you a Season Ticket Holder?

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

v [ we [

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure'tickets)

w 2] v [

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

e [ [

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1 [] 2] 0 +™ 5 -

When purchasing tickets at the stadium, by what means do you do so?

Website | In person D Over the phone D

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE

-

e;) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post |

Eticket (print at home) .

b) If answered via post:
Are you aware that Etickets are now available?

o [ v [




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

-0 : -0 0O

b} If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w [ [

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

0 -.0:0 0O -0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
w [ % [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

ORI e et e e e




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Hold/ed'
e [ w[Z]
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
foilowing season)
w ] % [Z]

2, Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

N e G

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes E No

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

002 +0 -0
5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person B/ Over the phone D
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

Yes E(No [




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

0-.0:0 «& 0O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w 2] [

If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2] 3] [+ s []
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

“ O [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Meal deals D Match day programmes D

Otherim i iy i




MARKET RESEARCH - ticketing at the Liberty Stadium

2
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1. | a) Are you a Season Ticket Holder?
w 4 ]
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
w [ w A

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

.

w [ w [

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
o

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
0 -.0:= «0 0O

5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person B/ Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

ves [] no [ ]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1 2 s T s[4

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w [ w[Z]

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2] 3 [ s[]
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

w ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) 4

Alcohol g Meal deals ﬁ Match day programmes ﬁ
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MARKET RESEARCH — ticketing at the Liberty Stadium

a) Are you a Season Ticket Holder?

Yes Q...NOD

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes ..No D

Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w 2] v [

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmast_gr?

Yes E No E

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? -

O .00 0O 0O

When purchasing tickets at the stadium, by what means do you do so?

Website D In person D " Overthe phone D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased ticketsvia the websites have you opted for:
Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes B No [ ]




7. | a) On ascale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

1 200 0O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

o Y

If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

13 23 [0 «4d s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
w 2] w [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes E

L0 1 01T USSR




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?

Yes E No @

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes D No

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

Yes E No

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? /

v [ [

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O:0:0 & 0

5. When purchasing tickets at the stadiumy, by what means do you do so?

Website D In person g Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

e [ we [




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usab?y of the ticketing site?

1] 2004 +0O s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

o [

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

H
O 23 [ O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes E No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol El Meal deals D Match day programmes
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MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holder?
w [
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
e ] o

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)
w [

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Tickegmaster?
v ]

4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /
1[] 2] s El/ +[J s

5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone B/

 THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

Yes ﬁ no [ ]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
/
1[0 20 1 -0O s
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have yo -purchased on-line car parking?
w ] v
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /
+[J:0:0 +a -d
b) If you rated this 1/2, could you please give detail as to why you have rated this guestion low?

10. | If the stadium added pre-purchasés on-line at a slightly discounted price, for food and beverage
etc, and created fast track quey€s, would this be something you would be interested in?

oo [ ne
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) /

Alcohol D Meal deals D Match day programmes Z




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?

e [ v

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

Yes E No D

2, Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w ] w[Z]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

w 2] w[]

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O .00 0 0

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

e ] w[Z]




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
o I I I I I s ]
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. When purchasing on-line have you purchased on-line car parking?

o Y
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor}, how would you rate
your experience of them? :

1200 0 <00 s0d
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
e [ o [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

Othersuanniwsnasr st s i




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket Holder?
w [ Wl
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
vo [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w [ W=

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o [ % [

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

0.0 &0 0
5. | When purchasing tickets at the stadium, by what means do you do so?
Website B/In;erson D Over the phone D
THIS SECTION 5 FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON _
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) E/’,

b) If answered via post:
Are you aware that Etickets are now available?

Yes Iz/No 1




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?

O 0 &0 sO

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w [ wO—

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 D 2] 3[] & |_\_|~——5~E]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes ﬁ No E
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes E/

OUNET: i i s fstsnmnensesmrensarensmrasnssesetsmeraesssmenmemsonsessmns




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Season Ticket HoIde»rT‘
b) iIf yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

s [ no IZI

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets) |
w [ wZ]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
o

4, | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
O :& -0 0 O

./I/

5. | When purchasing tickets at the stadium, by what means do you do so?’
Website D In person D Over the phone

THIS SECTION | ISSFBR SUPPORTERS WHO HAVE PURCHASED QN-UNE DUR!NG THE CURRENT SEASON

a) This season, if you have purchased tigkets via the websites have you opted for _

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post: /
Are you aware that Etickets are r}ow available?

3~




7. a) On a scale of 1 to 5 (5 being e%cellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabilify of the ticketing site?

0:0:H <0 0O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchasing on-line have you purchased on-line car parking?

w 2] v [

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

o N R I «[1 s [
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchasg,s—"on—line at a slightly discounted price, for food and beverage
etc, and created fast track queu/eq{ would this be something you would be interested in?

w [ w[Z]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see?/(for clarity — you would receive a voucher which could be redeemed at a fast

track queue) /
Alcohol lZI Meal deals D Match day programmes E]

Other: o s




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a Season Ticket Holder?
o [ o [
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
w ] w [

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

w [ w[]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

120 4 -0 s
5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person . Over the phone D
THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
6. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:

Are you aware that Etickets are now available?

s [ o []




7. | a)Onascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
o I I I O I s ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. When purchasing on-line have you purchased on-line car parking?

o [
If no, would you please inform us why you have chosen not to use this service?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2] 3[] 4[] s []
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

w ] w[A
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

Other: rsminm s




MARKET RESEARCH - ticketing at the Liberty Stadium

1. | a) Are you a Season Ticket Holder?
w [ o[
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season
Yes No D

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

> o

w [ % [Z]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

-

Yes | E No D

4. On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season?
0 :0:0 «0O 0

5. | When purchasing tickets at the stadium, by what means do you do so?
Website B/ In person D Over the phone D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes No E




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
000 +0 0O
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

8. | When purchasin -line have you purchased on-line car parking?
vo ]

If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2 [ «0O0 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes D No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

S
Alcohol E Meal deals D Match day programmes D

Other: it




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. a) Are you a Sedson Ticket Holder?

vo [

b) If yes to the above:

Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)

vo [

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to secure tickets)

e [] o 7]

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

w [ v

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

10 -0 :0 «& =0
5. When purchasing tickets at the stadium, by what means do you do so?

e

Website E In person D Over the phone D

ek

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT S

6.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post B/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

e 2] e []




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
/
-0 0 &3 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. When purchasing on-line have you purchased on-line car parking?
w [ ]
If no, would you please inform us why you have chosen not to use this service?

9, a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5.(5 being excellent and 1 being very poor), how would you rate
your experience of them? /

00«0 5O
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium addéd pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and create /fast track queues, would this be something you would be interested in?
Yes No E
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) /

/
Alcohol EI Meal deals D Match day programmes D

Other simuamavnmsmmiarsissimrms i s




MARKET RESEARCH - ticketing at the Liberty Stadium
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1. | a) Are you a SeaSon Ticket Holder?
vo [
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following seaseh)
Yes No E

2. | Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period togecure tickets)
Yes

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticket
Yes

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1020 :0 4 s

Z

5. | When purcha%tickets at the stadium, by what means do you do so?

Website rl7 In person D Over the phone D
 THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

6. | a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post
Eticket (print at home)
b) If answered via post:




7. | a) On ascale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing sity
1O -0 :0 +0O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

Vs
8. | When purchasifig on-line have you purchased on-line car parking?
v [
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being;};&cellent and 1 being very poor), how would you rate
your experience of them? /

1 [] 2] 3] 4 s []
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

v [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

track queue)

Alcohol E Meal deals D Match day programmes D

Other: e

would like to s?fclarity — you would receive a voucher which could be redeemed at a fast




MARKET RESEARCH — ticketing at the Liberty Stadium

1. a) Are you a Season Ticket Holder?
Yes No D
b) If yes to the above:
Are you aware that as a season ticket holder you have the option of ticket exchange if you are
unable to attend a fixture? (This allows a season ticket holder to ‘return’ their seat for sale for a
particular match. If the seat is resold through the system, the season ticket holder receives credit
of half the ticket value which can be used against the cost of renewing their season ticket for the
following season)
/

2] ~w [

2. Are you a Jack Army member? (this is a membership where loyalty points are accrued. When
Swansea City matches go on sale at the Liberty Stadium, Jack Army members are given the first
sale period to seetre tickets)
vo [

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketpnaster?

Yes No E

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing

experience this season? /

1O 0 0 0O s
5. | When purchasing'tickets at the stadium, by what means do you do so?

Website l: In person D Over the phone D
THIS SECTION IS FGRSHPPDRTERS 'WHO HAVE PURCHASED BN—UNEDURING THE CURRENT SEASON |
6. | a) This season, if you have purchased tickets via the websites have you opted for:

v

Tickets to be sent out via post

Eticket (print at home)

b) If answered via gost:
Are you aware that Etickets are now available?

v (]

Yes




7. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site? _
/..
t[J =20 0 O -
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
8. | When purchdsing on-line have you purchased on-line car parking?
Yes No D
If no, would you please inform us why you have chosen not to use this service?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

] 2000 - s ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and creategfast track queues, would this be something you would be interested in?

w [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Meal deals D Match day programmes D

OtRaT i R e s




